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Pabouas nmporpamMmma cocTtaBjieHa ¢ y4eTOM TpEOOBaHMIA:

- (QenepanbHOTO TOCYJApCTBEHHOTO O0Opa30BaTEIbHOTO CTaHAApTa CPEIHEro
nmpodeCcCHOHAILHOTO 00pa30BaHMs 10 CHEelUalbHOCTH crenuaibHocTu 36.02.01
Berepunapusi,  yTBepX)ACHHOTO  TMpPUKa3oM  MUHHCTEPCTBA  MPOCBEIICHUS
Pocculickon yTBepJI€HHOTO TpUKa3zoM MuHHCTepcTBa npocBemeHus Pocculickon
Oenepanuu ot «23» HOsIOpst 2020 . Ne 657,

- mnpukasza MuHucrepcTBa mnpocsemenus Poccuiickon  Penepannn «O0
yrBepkaeHun [lopsiaka opraHuzaliii W OCYIIECTBICHHS  00Opa3oBaTelbHOM
JESTEIBHOCTH 10 00pa30oBaTeIbHBIM IPOrpaMMaM CpPEJHETr0 MPOPECCHOHATBHOIO
oOpazoBanus» oT 24 aBrycra 2022 r. Ne 762.

ABTOp-CcOCTaBUTENb. MpenojaBaTeab Kadeapbl OOIECTBEHHO-HAYYHBIX U
ryMaHuTapHbix gucuuiuine - Gomuna M. .



JIner paccmoTpeHusi/mepecmoTpa
padoueid mporpaMMbl y4eOHOM TN CIMILIMHBI
«IlcuxoJiorust 00IEHUSD)

[Iporpamma onodpena Ha 2024 - 2025 yueOHbIi TO/I.
[Tpotoxon Ne 9 ot «17» ampenst 2024 r. 3aceganus Kadeapbl 0OLUIECTBEHHO-
HAYYHBIX U TYMaHUTAPHBIX TUACIUTLINH.

3aB. xadenpoii 72 /E.B. ITomos /
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2 MACHOPT PABOYEH MPOI'PAMMbBI YYEFHOU JUCILUILIMHBI
«JICUXOJIOI'USA OBIIEHUS»

1.1 ObsacTe npuMeHeHns pado4eii MporpaMMbl
Pabouass mnporpamma yueOHoM aucuuiinHbl «llcuxomorus oOIIEHUSD)
SBIISIETCS YacThbI0 OCHOBHOM MpodecCHOHaIbHON 00pa30BaTENIbHON MPOrpaMMbl B
cootBeTcTBUH ¢ PI'OC no cnennansHoctu CIIO 36.02.01 Berepunapusi.

1.2 MecTo IMCHUILVIMHBI B CTPYKTYpe OCHOBHOIi 00pa3oBaTesibHOM

NporpamMmblI
JlanHast yuyeOHasi OUCUMIUIMHA OTHOCHTCS K 0O0IIeMy T'yMaHUTapHOMY H
COLIMAJIbHO-?)KOHOMHYECKOMYYy4€OHOMYITUKITY OCHOBHOM npodeccuoHaNbHON

oOpa3oBarenbHOM nmporpaMmMbl. U3yyaeTcst Ha 2 Kypce, B 3 ceMecTpe.

1.3 Lesb, 3a7a4n y4eOHOH ITMCHUIIMHBI U TPeOOBaHMSA K pe3y/bTaTaM
eé ocBoeHM:

Heanb y4eOHO# IucUMIUIMHBI — (GOPMHPOBAHUE MPEACTABICHUN O LIEIAX,
GYyHKUMSIX W BUAAX OOILIECHHS; OBJIAJCHHUE 3HAHUAMH, YMEHHUSIMH W HaBBIKAMU
MEXJIMYHOCTHOTO  OOIIEHUsS, (POPMUPOBAHUE Y CTYAEHTOB T'YMAaHHTAPHOTO
MBIIUIEHUSA, TCUXOJIOTMYECKUX M HPABCTBEHHBIX KAyeCTB KaK HEOOXOAMMBIX
YCIOBUM TIOBCEIHEBHOM JEATEIIBHOCTH WM TIOBEIACHHS COBPEMEHHBIX TI'PaKIaH
poccuiickoro o0I1ecTna.

3agaum y4yeOHOM QM CIUIIHHbI:

® U3Yy4YEHUE TEXHUK U NPUEMOB 3(P(HEKTUBHOTO OOLIEHUS B MPOPECCUOHATBHON
NesATEIbHOCTH;

® U3y4yeHUE MPUEMOB CaMOPETYJIALMH MOBEACHHS B IPOLECCE MEKIUNIHOCTHOTO
OOIICHUS,

® peElIeHHEe  Pa3HOOOpa3HbIX  IICUMXOJOTMYECKUX  mpobiem B chepe
MEXKJIMYHOCTHOM,  MEXKYJIbTYPHOW,  MEXKITHHYECKOM W JEJIOBOU
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesynbrare ocBoeHus yueOHOW aucuMIiuiuHbl «llcuxonorus oOueHus»
oOy4JaroIuiics JOJDKEH 3HATh:

B3aMMOCBSI3b OOITICHUS U ICSITEIIbHOCTH;

e, QyHKITUHU, BUABI 1 YPOBHU OOIICHUS;

BUbI COIIUAJILHBIX B3aUMOJCHCTBU;

POJI ¥ POJIEBBIC OXKUJAHUS B OOIIICHUH;

MEXaHU3MbI B3aMOIIOHMMAaHUS B OOIICHUH;

TEXHUKU W TPUEMBI OOIIEHUS, TpaBWiIa CIyIIaHUS, BEACHUS Oecepl,
yOKIEeHNUS;



¢ JCTOYHHUKH, IPUYIUHBI, BUAbI U CITOCOOBI paspCICHuA KOH(l)JII/IKTOB.

B pesynbpTaTe OCBOEHHS Y4YEOHOM AUCIUIUIMHBI OOYyYarOUIMiICS JOJDKEH

yMeTh:

OpUMEHATh  TeXHUKM U npuembl  dpdekTuBHOro  oOIIeHUS B
npodecCUOHATBLHON 1eATENbHOCTH;

UCTOJb30BaTh  MPHEMbl  CaMOPETyJSIUM  TOBEACHHS B  IpoLecce
MEKIIMYHOCTHOTO OOIICHUS;

paboTaTh B KOJUIEKTHBE M KOMaHJe, d()PEeKTUBHO 0OMIAThCS C KOJUIEraMH,
PYKOBOJCTBOM U KJIMEHTAMU;

OCYWIECTBIISATh  BBIOOp  CIIOCOOOB  JESTEIBLHOCTH, OpPraHU30BHIBATH U
IUIAHUPOBaTh CBOIO  JICATENBHOCTb, HANPAaBICHHYIO Ha  JOCTH)KEHUE
KOHKPETHOI'O Pe3yJIbTaTa;

OCO3HaBaTh COIMAJIBHYI0 3HAYUMOCTh CBOEH Oynayiieil npodeccuu, obnanaTh
BBICOKOM MOTHBALIMEN K BBIIOJHEHHUIO MPOPECCHOHANIBHOMN 1€ATEIbHOCTH;
MO3UTHBHO PEIIaTh pa3InYHbIC MPOOIEMHBIC U KOH(QIUKTHBIE CUTYAIlIH;
peoaoJeBaTh TPYAHOCTH U U30€raTh MOPaKEHUH, OBITh YCIIEUIHBIM B y4€0e U
Oynymieit padore.

2.1Komnerennumn, ¢(opmMupyemMble Yy CTYAE€HTOB B pe3yJbTaTe OCBOEHHSA
Y4eOHOM TUCUMIIIMHBI

HpI/I HU3YyUCHUN JUCLHUIIINHBI «IIcuxomorus O6H1€HI/IH>) Y CTYACHTOB

bopMHpYIOTCA CIEAYIOIINE KOMIIETeHIMU:

Koxa HaumeHoBaHue pe3ybTara 00y4yeHHUs

OKO03 [InanupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPOGECCHOHAIBHOE U

JUYHOCTHOE pa3BUTHE, MPEANPUHUMATEIBCKYIO IEATEIHHOCTh B
npodeccuoHabHOU cdepe, UCMOIb30BaTh 3HAHUS MO0 (PUHAHCOBOMU
I'PaMOTHOCTH B Pa3JIMYHBIX KU3HEHHBIX CUTYaIIUSIX

OKO04 D¢ dexTuBHO B3aUMOJACHCTBOBaTh W paboTaTh B KOJUICKTUBE U
KOMaH/Ie.
OKO05 OcymiecTBIATh yCTHYID M TMCBMCHHYIO KOMMYHHKAITUIO Ha

rocy1apcTBeHHOM s3bIke Poccuiickon @Peneparuu ¢ y4yeToM
0COOEHHOCTEH COIMABHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OKO09 Hcnonb3oBaTh HHOOPMAIIMOHHBIE TEXHOJIOTUU B MPOPECCUOHATIBHON

JACATCIBbHOCTH.




2 CTPYKTYPA U COJAEPKAHUE YYEBHON JUCLUILIMHBI

«JICHUXOJIOI'USA OBLIEHUS»

2.1 O0bem yueOHOM IMCUMILIMHBI U BUABI Y4eOHO#l padoThI

Bua yuyeOHoii padoThl Oovem B m.u. ¢
uacoe popme
npakmuyec
Ko
no020moeKu
MakcuManbHasi yueOHasi HArpy3ka (Bcero) 36
Oo0s13aTeibHAsA  ayIUTOpPHast y4eOHas Harpy3ka
(Bcero)
B TOM YHCJIC:
TeopeTuueckue 3aHATUS 24
NPAKTUYECKUE 3aHATHUS 12
KOHTPOJIbHBIE pabOThI -
Kypcogas pabora (mpoekr) -
CamocrosiTesibHasA padoTa 00y4auerocsi, BKJI4as -
KOHCYJIbTaluu (BCero)
IIpome:kyTouHasi atTectauus B popme:
3auet 3

cemecmp




2.2 TemaTu4ecKuil IJIaH U cofep:KkaHue y4eOHOH qucuunannbl «[Icuxoorust oomeHus»

B mom | Konnbl
uuche 6 | KOMIIeTeHIIUil
Conepxkanue y4uyeOHOro marepuajia, JjadoOpaTopHble H Bopme bopmu o:ann,lo
HaumenoBanue NPaKTHYecKHe PpadoTbl, C€aMOCTOAITeIbHAasA padoTa P PMHP
O0bem yacosB npakmuuec | KOTOPBIX
pa3aesioB U TeM o0yualomuxcsi, KypcoBasi padora (IpoeKT) (eciu g
Kol CIoco0CTByeT
npeoycmompenul)
n0020mMoO6KU | 3JIEMEHT
NPOrpaMMbl
1 2 3 4
PA3EJ 1. OBIIEHUE KAK MHOTI'OILIAHOBBIN IMTPOLIECC 16
Tema 1.1. Conepxkanue yueOHOro MaTepuaJia OKO3
ITonaTue n [ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS.
CTPYKTypa Buapl notpedHOCTEHN B 0OIICHUH.
oO1IEeHuS. CrpykTypa 00O1IEeHHUS.
CtopoHbI 0011IEHHS. 2
OyHKIUU OOLIEHUS.
Buner oOmienus.
KynbTypa oOmienus.
XapakTepuCTUKa KOMMYHHUKALUH.
Oco0eHHOCTH B3aMMOICHCTBHSI JIFO/ICH B OOIIICHUH.
Tema 1.2. Coaep:xxanue yueOHOr0o MaTepuajia OKO03, OKO05
Oo6muienue Kak | Madopmaius uiv KoMMyHUKaIUs
oOMeH KoMMyHUKATOPBI ¥ peLIUTTUEHTHI
uHdopmanuein BepbanbHas KOMMyHUKALIMS




Tema 1.3. Conepxkanue yueOHOro MmarepuaJia OKO04
HesepbanbpHoe OO6mienue 6e3 sI3bIKa
oO1eHne Mumuka 4

BusyanbHoe obO1ieHme

Kectpl

MonenupoBaHue TOBEACHUS B PA3JIMYHBIX CUTYalHsIX C

TTOMOIIIBIO HEBEPOATBHBIX CPEACTB |

oomienus. [lpakTtuyeckoe 3ansitue 1. HeepOasibHbIe

Cpe/ICTBA OOIIICHMSI.
Tema 1.4, Conepmaline Y4eOHOro MaTepuaJia OKO03, OKO05
OGrmenHe Kax B3aumopeiicTBue kak nporecc: 2
B3AMMOICHCTRIE Teopus u MpaKTHKa B3aUMONCHCTBHA

Hopwmpl B3auMOICHCTBHS M CONMATTLHBIN KOHTPOJTh
Tema 1.5 CoaeprxaHue y4eOHOIro MaTepuaJia OKO03, OKO04,
OO01ienne Kax [TonsaTue couranbHOM NepLenIun OKO05
BOCTIPUSITHE OcoOeHHOCTH COIMaTbHON TEePIEIINU 2
JIOJIMHA JIPYT Ponb crepeoTuna B oO1ieHUN
apyra [IpodeccronanbHbie CTEPEOTHITHI

Py0Ge:xxHasi KOHTPOJIbHAS TOYKA MO pa3aenay 1
PA3JIEJ 2. ACHEKTbI OBIIEHUSA 10
Tema 2.1. Conep:xanue yueOHOro MmaTepuaJjia OKO03, OK04,
OcHoBbI KyJIBTYpHl | Hopma mmTepaTypHOTO si3blKa W OCHOBHBIE CIIOCOOBI €€ OKO5
peun YCBOCHUS

XapakTepucTUKa OCHOBHBIX aCIIEKTOB KYJBTYpPHI PCYH. 4

IIpakTuyeckoe 3ansaTue Ne2. OCHOBBI KYJbTYPbI Pe4H.




Copep:xanue y4e0HOI0 MaTepUaJia

OKO03, OKO04,

Tema 2.2
CylniHOCTb U CTPYKTYpa KOH(DIIUKTA. OKO05, OK09
Kongaukr xak
[TonsiTne KOH(MIUKTOTCHA.
CIroco6
[Tpuanab KOHDIUKTA.
Hed(DPEeKTUBHOTO
. IpakTuyeckoe 3ansitue 3. IlpaBwia mnoBeneHuss B |6
B3aMMOJICHCTBHUS
KOH(JIUKTE U OCHOBHBIE CIIOCOOBI BBIXO/IA U3 HETO.
Py0exxHasi KOHTPOJIbHAS TOYKA 10 pa3geay 2
PA3JET 3. TEXHOJIOTHUS JEJTOBOI'O OBIIEHU S 10
HcTopusi BOSHUKHOBEHHS JI€JIOBOTO MPOTOKOJIA. OKO03, OK04,
XapakTepUCTUKA MTOHATHUS «IEJIOBOU IPOTOKOID). OKO05, OK09
QOYyHKIMOHAIBHOE HA3HAYEHHUE MPOTOKOA.
Tema 3.1. | busHec-s3bIK.
YHuBeEpcanbHbIC [TonsiTue nenoBoii 6ecenpl.
sTUYecKue HOpMBI | CTpyKTypa U XapaKTepUCTUKA OCHOBHBIX ITANlOB OECE/IbI.
u Mertons! u npuemsl. [[enoBbie TEPETOBOPHI. 4
ncuxonornueckue | CTparerusi ¥ TaKTUKA JEIOBBIX MTEPErOBOPOB.
MIPUHLINIIBI OO011ast xapakTepuCcTHKa COBEUIaHUI U COOpaHMIA.
JICJIOBOT'O Bunasl 1 THITEI COBEMIaHUN.
0o0IIeHUS ITonroToBKka U BeacHUE COBEIIAHUM.
OO01mast xapakTepuCTHKa HAITMOHAIBHBIX CTHIICH.
MaHuTTy TSI B IEI0BOM OOIIECHUH.
IIpakTnueckoe 3ausaTue 4. J[eJ10BOW MPOTOKOI.
[ToHssTHE UMUIKA IETOBOTO YEIOBEKA. 5 OKO03, OK04
Tema 39 ConepxaTenpHas XapaKTepUCTUKA UMUKA.
"7 | XapakTepHuCTHKa BHENTHETO BUA.
UckyccTBO
CounajibHO-pOJICBOE HA3HAUYCHUE OJICK/IbI.
caMOITpe3eHTaluu

Bnusnaue 1iBeTa B oJIeK €.
IIpakTueckoe 3ansaTue 5. VIMuK 1€710BOrO YesIOBeKa.




IIpakTuyeckoe 3ansitue 6. MickyccTBO camornpe3eHTaluu
Py0exxHasi KOHTPOJIbHAS TOYKA O pa3jaeay 3

Bcero:

36




3 YCJOBUS PEAJIM3AILIMA YUEBHOM
JAUCHOUIIVIMHBI«IICUXOJO0I'UA OBLIEHU S
3.1 TpeGoBaHu K MHHHMMAJBLHOMY MAaTEePHAJIbHO-TEXHUYECKOMY

o0ecIeYeHNIo

3 YCJIOBUS PEAJIM3BAIINN YYEBHOM JUCIIUILIMHBI
«IICUXOJIOTI'UA OBIIIEHU S »
3.1 TpebGoBanusi K MaTEPHAJIBLHO-TEXHUYECKOMY 00eCIedeHUI0

HanMeHoBaHue yueOHBIX
Ne ITOMEILECHUN U OcHaleHHOCTh Y4eOHBIX TOMEUICHUH 1
n/m NOMEIICHUH 17151 MOMEILEHUH 711 CAMOCTOSITENTEHOM paboThI
CaMOCTOSATEIbHON pabOThI
[TapTa — 11.
Cron — 6.
Cryn — 29.
Kabuner coruanbHo- Hocxka -1.
1. | sxoHOMMUECKHX [TpoexTop View Sonic PA503W (nepeHocHO
mucturivH (YJIK-204) i) -1
Hoyt0yx Lenovo Idea Pad L340-
15IWL (mepeHocHoil) ¢ HEOOXOIUMBIM
KOMILJIEKTOM JIMIIEH3MOHHOTO MPOTPAMMHOTO
obecnieuenus — 1
llomewenue ons [IepconanbHbie KOMIIBIOTEPHI c
CamocmosmenbHou HEOOXOIMMBIM KOMIUIEKTOM JIUIIEH3UOHHOTO
2. | pabomul: OUOMHUOTEKA, IporpaMMHoOro obecrneuenus -12
YUTaJIbHBIN 3aJ1 C Cron-12
BBIXOJIOM B ceTh MHTEpHET. | Ctyn-12
Komnwromepuwiil knacc Cron-20
VJIK-401, ) Cryn-27
3 o0ecreynBaromun
IIPOBCACHUE [TepcoHaabHEIE KOMITBIOTEPHI c
1abopaTopHBIX U 5 HEOOXOAUMBIM KOMIUIEKTOM JIULIEH3UOHHOTO
TIPaKTUHECCKUX 3aHATHU. | ppnorpamMHoro obecredenus-11
Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHH
(KOMILJIEKT JIMIEH3UOHHOT0 M ¢BoOoaHOr0 I10)
No | HazBanue (munensus\ceobogHoe [10)
1. | Windows 7 JIUICH3HS
2 Windows XP JIUICH3HS
3 Paint.NET cBoboHoe 10
4 CucremMa ynpasieHuUs JUCTAHIIMOHHBIM cBoboaHoe 110




obyuennem Moodle

5 NupopmaimoHHO-IpaBOBBIE CUCTEMBI" ceoboanoe I10 ns
I"apant" u "Koncynprant+" o0yJarouxcs

6 Microsoftoffice 2007 JUTICH3HS

7 AcrobatReader DC csoboxnoe I10

8 CucTeMbl aHTUBUPYCHOM 3aIIUTHI JUTICH3US
naboparopuu Kacrepckoro

3.2 UudopmanuonHoe odecrnedyeHue 00y4eHus

IlepeyeHb pekoMeHayeMbIX YUeOHBIX U3AHUI, 1OTIOJTHUTEIHLHOM
JUTEPATYPhI

OcHoBHas JauTEpaTypa

1. Kopsiruna H. A. Tlcuxosnorust oOuieHus : y4eOHHUK U MIPAKTUKYM JJIsl CPETHETO
npodeccruonansHoro oopazosanus / H. A. Kopsruna, H. B. Aaronosa, C. B.
OscsaaankoBa. — MockBsa : M3marensctBo FOpaiit, 2022. — 437 c. — ISBN 978-
5-534-00962-0. — URL.: https://urait.ru/bcode/489728. — TekcT : 311€KTPOHHBI.
2. Cambirun, C. U., [IpodeccronanbHas 3THKa U IICUXOJIOTUS 1€TTI0BOr0 OOLIEHUS :
yueOnuk / C. . Cambirus, ; moxa pea. A. M. Pyaenko. — Mocksa :KnoPyc, 2023.
— 232 ¢. — ISBN 978-5-406-11810-8. — URL.: https://book.ru/book/949734. —
TeKCT : JIIEKTPOHHBIMN.

3.Poros, E. U., Ilcuxonorus odmenus +ellpunoxxenne: Tectol. : yueonuk / E. U.
Poros. — Mocksa :KunoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — Tekcrt : 31eKTPOHHBIHA.

JlonosiHUTEILHAS JIUTEpaTypa:
1.AmunoB WM.W. Tlcuxonorusi oOmenus : yueonuk / M1.MI. AMunoB. — Mocksa
:KnoPyc, 2022. — 256 «c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TekcT : 37€KTPOHHBIH.
2.Caxapuyk, E. C., [Icuxomnorus nenoBoro oomenus : yueOnuk / E. C. Caxapuyk.
— Mocksa :KnoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TekcT : 37EKTPOHHBII.
3.CemenoBa, B. B., [lcuxonorus u 3Tuka B Mpo@eCCHOHATLHON NESITEIbHOCTH :
yueOHuk / B. B. Cemenona, . C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Tekcr :
DIIEKTPOHHBIM.
4 Kucenes, B. B., Ilcuxonorus u 3Tuka mpodecCHOHATBLHON MESITEIbHOCTH :
yuebnuk / B. B. Kucene. — Mocksa :KuoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TekcT : 371eKTPOHHBIA.




Ilepeyenb pecypcoB HH(POPMAINMOHHO-TEJICKOMMYHHKANUOHHON CETH
«/HTepHEeT», He0OXOAUMBIX [IJISI 0CBOEHHS Y4eOHOM TN CIUIINHBI

1. Hay4Ho-nonyasipHbIN MCUXOJOTHYECKUN mopTai : caiT. — URL:
https://psychojournal.ru/.— Pesxxum noctyna: cBoOOIHBIH.— TEKCT : 3JIEKTPOHHBIH.

2.Psyhologies.ru : onmaita-xypHair. — URL: http://www.psychologies.ru/. —
Pexxum noctymna: cBo60HbIN.— TEKCT : 37IEKTPOHHBIH.

CoBpeMeHHbIE PO ecCHOHATBbHBIE 0a3bI JAHHBIX U HHPOPMAIHOHHbIE
CIIPABOYHbIE CHCTEMBI
1. eLIBRARY.RU : nayunas snexktponHas Oubnmoreka : caifr. — URL:
https://elibrary.ru.— Pexxum goctyma: 1uis 3aperdCTpUpPOBAHHBIX IOJIb30BATCIICH. —
TeKCT : 3IIEKTPOHHBIN.

2. AT'POC : 0aza JTAaHHBIX ; CaWT. — URL.:
http://www.cnshb.ru/cataloga.shtm.— Pexwum noctyma: cBoOomHbIii.— Tekcr
AIEKTPOHHBIN.

3. Tapant: cmopaBouHO-paBoBasi cuctema . caur. — URL:
https://www.garant.ru. — Pexxum toctyma: cBoOOHBIN.— TEKCT : 3JICKTPOHHBIA.

4. KuOepneHuHKa : Hay4Has dJeKTpoHHas OuOiamoreka : cant. — URL:

https://cyberleninka.ru. — Pesxum goctymna: cBOOOAHBIN.— TEKCT : 3EKTPOHHBIH.
5. Koncoprmym Kopekc : crnpaBodHo-mipaBoBas cuctema : cait. — URL:
https://kodeks.ru. — Pexxum moctyna: ¢cBo0O0IHBINA.— TEKCT : 37IEKTPOHHBIM.

3.3 OcoGeHHOCTH pean3auny JUCUMIIIMHBI 1151 HHBAJIUA0B U JIMII C
OrPpAHNYEHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS

[Ipu oOydyeHMH JHII C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU 370POBBS
YUUTBHIBAIOTCS UX UHIUBUAYaJbHbIE Ncuxouznueckue ocodeHHoctu. OOydeHue
WHBAJIMJIOB OCYUIIECTBIISIETCS TakX€ B COOTBETCTBUM C HWHAUBUAYaJIbHOMN
pOrpamMMon peabMIUTaly UHBAIK 1A (TIPU HAJTMYUH ).

Jis 7um ¢ HapylmieHHeM cllyXa BO3MOXKHO TPEIOCTaBlICHUE Y4eOHOUH
uH(pOopMaIuu B BU3yaJIbHOM opMe (KpaTKUi KOHCHEKT JIEKIUIl; TEKCThI 3aJJaHUH,
HarneyaTaHHbIC YBEJIWYCHHBIM MIPUPTOM), HA ayTUTOPHBIX 3aHATHUSIX JOITYCKAETCs
IPUCYTCTBHUE ACCHCTEHTa, a TaK¥kKe CYpAOIIEPEBOTUNKOB u
TU(}IOCYpAOTIEPEBOTUHKOB.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCS B MUCBbMEHHOHN (popme:
oOyyaroluiicss MHUCbMEHHO OTBEYaeT Ha BOMPOCHI, IMHCbMEHHO BBITIOJHSIET
npakTuueckue 3aganus. Joknan (pedepar) Takke MOXKET ObITh IPEICTaBiIeH B
NUChMEHHOU (opMe, TIPU 3TOM TPeOOBAHUS K COACPKAHUIO OCTAIOTCS TEMH XKe, a
TpeOOBaHUSI K KayeCTBY H3JIOKEHHs MaTepuaia (MOHATHOCTb, KaueCTBO pPeuH,
B3aMMOJICHCTBHE C ayAUTOpUed M T. JA.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME
TpeOOBaHMs, MPEAbIBISIEMbIE K MUChMEHHBIM paboTaMm (KadecTBO O(GOpMIICHUS
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TEKCTa H CIHUCKa JUTEPaTypbl, TPAMOTHOCTh, HAIWYUE WJUTFOCTPAIIMOHHBIX
MaTepHayoB U T.1.).

[IpoMexyTouHas aTTecTalys AJis JUI] C HAPYIICHUSMH CITyXa MPOBOIUTCS B
NUCHhMEHHOHU (hopMe, TIPU ATOM UCIOJIB3YIOTCS 001IMe KpuTepun oreHuBaHus. [Ipu
HEOOXOJMMOCTH BpeMs MOJTOTOBKU K OTBETY MOXKET ObITh yBenuueHo. Jist aui ¢
HapyIICHUEM 3PEHHUS JIOMyCKaeTcs ayJuallbHOe MpEeNoCTaBlieHue WH(pOpMaluu, a
TaK)K€ UCIOJB30BaHUE Ha ayTUTOPHBIX 3aHATHUSAX 3BYKO3AMMCHIBAIOIINX YCTPOUCTB
(mukrodoHOB W T.A.). JlomyckaeTrcs TpUCYTCTBHE Ha 3aHATHSIX aCCHCTEHTA
(TTOMOIIIHUKA), OKa3bIBAIOIIETO OOyYaromMMCS HEOOXOANMYI0 TEXHUYECKYIO
oMOIIb. TeKymuid KOHTPOJIb YCIIEBAGMOCTH OCYIIECTBISETCS B YCTHOU (opMe.
[Tpu mpoBeneHUU MPOMEKYTOUHOW aTTECTAlUU I JIUI[ ¢ HApYIICHHEM 3pEHUS
TECTUPOBAHUE MOXET OBITh 3aMEHEHO Ha YCTHOE COOECEeTIOBaHUE TI0 BOTIPOCAM.

Jlis U1 ¢ OTpaHWUYCHHBIMH BO3MOKHOCTSIMH  37IOPOBBS, HMEIOIINX
HapyIICHUS OMOPHO-BUTATENILHOTO amnmnapara, Ha ayIUTOPHBIX 3aHATHIX, a TaKKe
Opu  TPOBEIECHUU  MPOIEAYyp  TEKYIIeTo  KOHTPOJS  YCIEBAaeMOCTH U
IPOMEXYTOUYHOM aTTeCTallud MOTYT OBITh MPEIOCTABICHBI HEOOXOIMMbIE
TEXHUUYECKHE CpeACTBa (MEPCOHATIBHBIA KOMIBIOTEp, HOYTOYK WM JIPYTOi
TaJKET); JOIyCKAeTCsl MPHUCYTCTBHUE AaCCHUCTEHTA (aCCHCTEHTOB), OKA3bIBAIOIIETO
oOyyarommmcsi HEOOXOAUMYIO TEXHHUYECKYIO IMOMOIIL (3aHATH pabouee MecCTo,
NEPEIBUTATHCS IO Ay TUTOPHUH, TIPOYUTATH 3a/1aHne, OPOPMUTH OTBET, OOIIATHCS C
IpernoaaBaTesieM.

4 KOHTPOJIb H OLEHKA PE3YJbTATOB OCBOEHHUA
YUYEBHOU JUCIHHUIIJIMHBI «IICUXOJIOT' YA OBIIEHUSA»

4.1 KoHTPOJIb U OLIEeHKA Pe3yJibTATOB 0CBOCHHS YUeOHOI JUCHUILINHBI

Tekymuii KOHTPOJIb TPEACTABISCT COOON MPOBEPKY YCBOCHHUS YUEOHOTO
Marepuajia  TEOPETHYECKOr0 M  IMPAKTUYECKOTO  XapakTepa, PperyJsipHO
OCYIIECTBIISIEMYI0 Ha MPOTSKEHUU cemecTpa. OCHOBHbIE (OPMBI TEKYIIETO
KOHTPOJISI: OMPOC, MOJATOTOBKA COOOIIEHUsI, TECTUPOBAHUE, HAMHCAHUE JCCe U
pedepata, co3gaHue MYJIbTUMEAUNMHONW MpPE3CHTAIUH, PEIICHUE CHUTYallMOHHBIX
3azay.

Tekymuii KOHTPOJIb  TPAJUIIMOHHO CIYKUT OCHOBHBIM  CPEICTBOM
obOecrieueHus: B y4eOHOM Tpoliecce «0OpaTHOM CBSI3W» MEXKIYy MpernojiaBaTeieM U
oOy4Jaronmmcsi, HEOOXOAUMOW MJii CTUMYJIMPOBAaHUS palbOThl OOYy4YaKOIIMXCA U
COBEpIICHCTBOBaHUS ~ METOAMKM  TpEenojaBaHus  y4EOHBIX  JAUCIUILIUH.

[enp xaxaod ¢GoOpMbI KOHTPOJS — 3aQUKCUPOBATH MNPUOOPETEHHBIE
OoOydJaronmmMcsi B pe3ybTaTe OCBOCHUS YYCOHOW TUCITUIUIMHBI 3HAHUS, YMEHHSI,
HABBIKH, CITIOCOOCTBYIOMINE (DOPMUPOBAHUIO KOMIIECTEHITUH.

@DopMBI YCTHOTO KOHTPOJISI MO y4eOHOW AMCIIUIUIMHE: OMPOC, MOATOTOBKA
COOOIIICHMS, YIaCTHE B MHTEPAKTUBHBIX 3aHATHUSIX B BUC JIETIOBOM/POIEBOM UTPHI.

DopMBbI HNUCBMEHHOI'O KOHTPOJIS 1o y4ueOHOM JUCLMILINHE:
TecTsl — 3TO TIpocTeiimias popmMa KOHTPOJIS, HAITpaBJICHHAs HA TIPOBEPKY BIIAJICHUS



TEPMHUHOJIOTHUICCKHUM allrrapaToMm, COBPCMCHHBIMU I/IH(bOpMaLII/IOHHBIMI/I
TCXHOJOTIUAMU U KOHKPCTHBIMU 3HAHHUAMMU.
KOHTpOJ'IBHBIe pa6OTBI 10 PCIICHUIO CUTYAIMMOHHBIX 3aJa4 JacTCA IJI IIPOBCPKU

3HaHUU U yMeHu#l oOydaromuxcs. MoXeT 3aHUMaTh 4acThb Yy4e€OHOTrO 3aHSATHS C
pazbopom MPABHIIBHBIX pelieHui Ha CIIETYIOIEM 3aHATHUH.

Occe - onHa u3 GOpM MHUCHbMEHHBIX PadoT, Hambosee >PdeKTUBHAS TPU
OCBOEHUHU YYEOHBIX TUCHUIUIMH U (OPMUPOBAHMU OOIMMX KomrereHiui. Llensb
3CCE COCTOUT B PA3BUTUHM HABBIKOB CAMOCTOSITEILHOTO TBOPYECKOTO MBIIIJICHUS U
HUCBMEHHOTO U3JI0’KEHUS COOCTBEHHBIX YMO3aK/IFOUEHUH.

Pedepatst - ¢dopma nuceMeHHOW pabOTHI, KOTOPYIO PEKOMEHAYETCs
OPUMEHATh TpPH OCBOEHUHM YyuyeOHOM aucuurinHbl. [lomroroBka pedepara
M0JIpa3yMeBaeT CaMOCTOSITENIbHOE U3YUYECHUE CTYJICHTOM HECKOJBKUX HCTOYHUKOB
0 ONPENENICHHOM TeMe, HE paccMaTpuBaeMoil MOAPOOHO Ha JIEKLUH,
CHCTEMAaTH3alMI0 MaTepHralia ¥ KpaTkoe ero U3JoKeHHe.

Pe3yabTaThl
Kpurepun onenkn MeToabl OLIEHKHU
00y4eHuUs

[Tepeuennb 3HAHUM, Texkymuid KOHTPOJIb
OCBaMBa€MbIX B paMKax NPU NPOBEACHUM:
y4eOHOM TUCITUTIITUHBI
— B3aMMOCBSI3b OOIICHHUS
U IEATCIBHOCTH, ITonHOTa OTBETOB, TOUHOCTh

MUCHbMEHHOT0/YCTHOTO

dbopMyIMpPOBOK; HE MEHee 75

— 1enu, PyHKIU, BUABI U oIpoca;

% MpaBUIBHBIX OTBETOB.
YPOBHU OOIIICHHUS;

— POJIU U POJICBHIC

OKUJIaHUs B OOILICHHH; He menee 75 % npaBUIIBHBIX

OTBCTOB. - TCCTUPOBAHUC,
— BHUABI CONUAJIBHBIX

B3aMMOJICHCTBUIA;

— MCXaHHU3MbI

B3aMOIIOHUMAHUs B

- OIICHKA pPEe3yJIbTaTOB
0OIIICHNH, I pesy.

CaMOCTOSTEIIbHON
AKTyanbHOCThb TEMBI,

—TCXHUKHU U IIPUCMBI




OOIIeHUs, TPaBUIIa aJICKBaTHOCTh  PE3yJIbTAaTOB | pabOThI (ycTtHOTO

CIIyIIaHUs, BEACHUS MMOCTaBJICHHBIM EJISIM, | COOOTIICHMSI,

Oecenpl, yOSXKICHHS; - — | IOJITHOTA OTBETOB, TOYHOCTH | pedepara,

ATHYECKHUE TTPUHIIUTIBI (bOopMyIUPOBOK, MOJIFOTOBKA

OOIICHNS; UICTOYHUKH, aJICKBaTHOCTh  MPUMEHEHMsI | KOHCIIEKTa Yy4eOHOTO
MPUYUHBI, BUIBI U TEPMHUHOJIOTHH. Marepuana,

CTI0COOBI pa3perieHus COCTaBJicHHE  IUTaHa
KOH()JIVKTOB, 0TBeTa, O(pOpMIICHHE

TaONMuIbI,  pEIICHUE
CUTYAIIMOHHBIX 3a/1a4)

IIepeuenp YMEHUH,
OCBaMBaE€MbIX B paMKax
y4eOHOM TUCITUTIITUHBI

— MIPUMECHSITh
TEXHUKH U TIPHEMBI
3 PEeKTUBHOTO OOIICHUS

B npodeccCuoHATBbHON
NeSITEIIbHOCTH;
— UCIIO0JIb30BaTh

MPUEMBI  CaMOPETYJISIHH
MOBEJICHUSI B  TpoIIecce
MEXJIMYHOCTHOTO
o0IIeHuS.

4.2 dopma NPOMEXKYTOYHOH ATTECTAIIMH CTYJIAEHTOB IO Y4yeOHOil
aucuuiuinHe. Mertoauka mnpoBeaeHusi 3advera. IIpumepHbie BONPOCHI H
3agaHus K 3a4eTry. Kpurepuu oneHKHu Ha 3a4ere.

dopma  NPOMEKYTOUHOM  aTTecTallud MO  y4eOHOM  TUCHMIUIMHE
«IIcuxonorust oOIIEHUs», YCTAHOBJICHHAS pa00YNM YYEOHBIM IJIAHOM — 3a4eT.

MeTOJII/IKa MMPOBCACHUSA 3a4Y€Ta

B coorBerctBun ¢ paeuctByrommM B Kypckom ['AY  llonoxennem o
TEKyIIeM KOHTPOJIE 3HAHWUU W TPOMEKYTOUHOW aTTecTali OO0y4YarouIuXcs
¢dakynbrera CIIO oOyuaromuiicss MOXKET OBITh OCBOOOXKIEH MpENoAaBaTesieM OT
C/Iayd 3a4eTa MpHU YCIOBUU BBIMOJIHEHUS BCEX PYOESKHBIX KOHTPOJIBHBIX TOUEK Ha
«XOpOILIO» U KOTIUYHOY.




Py6exubie kouTposibHble TOUukd (PKT) no qucuunivHe onpeaeneHsl B BUAE
KOHTPOJIbHOH (TIPOBEPOYHON) pabOTHI MOCIE W3YUYEHHs pa3jienia WM HECKOJIbKHUX
TEMaTHUYECKH OJM3KUX Pa3/IeioB MO JUCIUILINHE.

Ecnu cTyneHT He BBINOJHSIET 33/1aHUS B paMKaX pyOeKHOTO KOHTPOJS Ha
«XOpoIIo»/ «OTJIMYHO», TO TPOXOAUT MPOMEKYTOUHYIO aTTECTalli0 B
TpaJAULIMOHHON (QopMe. 3auem TPOBOAUTCS HA MOCICAHEM 3aHATUA B BHJIE
YCTHOT'O OTBETA Ha | BONpPOC M penieHne OJHOM CUTYallMOHHOM 3a1aun. Bo Bpems
MPOBEICHUs 3aueTa B ayJUTOPUH OJHOBPEMEHHO MPHUCYTCTBYeT He Oojee 5
cTyleHToB. Ha moaroroBky k oTBeTy gaercs He Oosiee 15 munyt. Jlanee — onuH
CTYZIEHT OTBEYAET, OCTAJIbHBIE TOTOBSTCS.

IIpumepnbie Bonpockl K 3auety (OK3, OK4, OK5, OK9)

[TonsiTue M XapakTepUCTUKA OOIIECHHUS.

Bunbr norpebHOCTEl B OOIICHUH.

CtoponsI 00ITIEHHS.

OyHKIUU OOIIEHUS.

CyIHOCTb J1€710BOT0 OOIIECHUS.

Kynbrypa nenoBoro o6mieHusl.

TpancakTtHas Teopus O.bepHa.

OCHOBBI KHHECUKH B JICTIOBOM OOIIICHHH.
OCHOBHBIEC 3aKOHOMEPHOCTH TIPOKCEMHUKH.

0. OcHOBHBIE 3aKOHOMEPHOCTH TaKECHKHU.

11. OcHOBHbIE 3aKOHOMEPHOCTH MapaTMHTBUCTUKH.
12. OcoOGeHHOCTH PeueBOM KYIbTYPHI.

13. IlyGnu4uHOeE BHICTYIIEHUE: TTOATOTOBKA U TIPOBEICHUE.
14. OcoOGeHHOCTH BEJICHHS CIIOpa.

15. Ctunm v BUIBI CITyIIAHUS.

16. Bapneps! B oO1IeHUN.

17. XapakTepucTuka 3TanoB JeJI0BON Oece/bl.

18. Crparerus u TakKTHKa JCJIIOBBIX IIEPETOBOPOB.
19. TexHosorus BeACHUS TIEPETOBOPOB.

20. OO6mrast xapaKTepUCTHKA COBEIIAHNN U COOpaHUH.
21. TloHSATHE KOJUIEKTHBA M €T0 (PyHKITHH.

22. Jluaep v pyKOBOJIUTEb.

23. CTuiib ¥ METOJBI PYKOBOJICTBA.

24. CyurHocTb U CTPYKTypa KOH(DIIUKTA.

25. Crparerun paspenieHus: KOH(IUKTA.

26. OcobeHHOCTH TelIe(OHHOTO OOIICHHMS.

27. JIoxyMeHTBI 1e70BOr0 OOILIEHHUS.

28. TloHsTHE UMUIKA IETOBOTO OOIICHMS.

29. XapakTepuCTHKa dYMOIIH.

30. IIpodunakTrka U IpPeo0JICHUs CTpecca.

HOoo~NOOTRWNE



10.

IIpumMepHbIe 3a1a4M K 3a4eTy

Bbl — coTpyaHMK (UPMBI 1O NPOU3BOACTBY KOCMETHUKH. Jljii TOro, 4TOoObBI
YBEJIMYUTH 00BbEM MPOJaX MEHEDKEp Balleld KOMIAHUH MPEUIOKUT HAUCaTh Ha
TIOOMKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPbIA 00JIAJaeT 4yA0JeHCTBEHHBIM
3¢ dHeKToM OMOIOKEeHHSI, OJ1aroapsi HOBEHIIIMM TEXHOJIOTHSIM, XOTS TOBap OCTAJICS
TeM ke caMbIM. Kak BBl OTHECETECH K €0 IPEJIOKEHUIO?

Bamr nmaptHep mo Ou3Hecy mpeaiaraet He 3aiIaTUTh MO0 KOHTPAKTY MOCTaBIIHMKAM
NPOAYKIMU, TaK Kak NpUObUIb, MOJyYEHHas B peE3yJIbTaTe€ peaju3alud 3TON
MPOAYKIMH, OKa3aiach ropas3io HIKe npeamnonaraemoil. Kak Bel otpearupyere?
Bl — corpynHuk antekapckod ¢upmbl. Bl 3akynuiu  KpynmHYH TapTHIO
MEIUKaMeHTOB. Bapyr no Bac ponuia wuHpopManus, 4YTO YacTb W3 HHUX
NOJJIeTbHAs, XOTA TMPU 3aKylKe BaMm ObUIM MPEIOCTaBICHBI COOTBETCTBYIOIIUE
NoKyMeHThl. HaiiTu Tex, KTo mpojaan BaM (alibLIMBKY, YK€ He yAanoch. Kak BblI
NOCTYIIUTE: YMOJYUTE W peagu3yeTe NpPOAYKUWI0, HE 33qyMbIBasCh O
MOCJIEICTBUSIX, WM YOEpEeTe UX U3 MPOJIaXH, IOHECS HEMAJIbIE YOBITKU?

Bbl — Bnazenen arenpe MO MOWIMBY KOXKAHBIX W3JAeIUd. Bbl TOIBKO YTO
BBINIOJIHAJIM 3aKa3 Ha SKCKIIO3MBHYIO MOJENIb KOXKaHoro mnuaxaka. Ho uyepes
HEJENI0 3aKa34uK MpUIIEeT U HPOAEMOHCTPUPOBAN, UYTO KOXa «OCHINAJIACh» M
NUPKaK IpUIes B HerogHocTs. Kak Bbl moctynure?

Bam moqumHeHHBIN pacIionokuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3aJI€.
Kak Bam kaxkeTcs1, oH caenai 3To 6ecTojkoBo u 06e3BKycHO. CooliuTe emy 00
3TOM TakK, 4YTOOBI OH CaM 3aXOTeJl ITO MEePeaenaTh.

Bb1 cownn, uro Bami nogunHeHHBINH OCTOSIHHO XOAUT Ha paboTy B 1aBHO
BBIIEIIINX U3 MOJIBI KOCTIOMaX. IIpenoxxnure eMy H3MEHUTh CTHIIb OJICHKIbI.
CoTpyIHUKH NPUBBIKJIN 3aX0/IUTh B Balll KaOUHET 0€3 CTyKa U NpeAypexIeHus, B
TOM YHCJIE BO BPEMS IEPETOBOPOB € KIIMEHTAMHU U OTBJIEKarOT Bac. [loroBopure ¢
COTPYAHHUKAMU, YTOOBI PEIIUTh CUTYaLUIO.

Bbl HejaBHO Ha3HAYEHBI MEHEIKEPOM T10 Kajpam. Brl ele mioxo 3HaeTe
COTPYIHHUKOB (PMPMBI, COTPYAHUKHU €LIE HE 3HAIOT BAC B JIMLO. Bbl nyere Ha
COBEIIAHUE K TEHEPATBHOMY IUpEKTOpY. [IpoxoanuTe MUMO KypuTEIbHON
KOMHAThI ¥ 3aMEYaETe IBYX COTPYIHHUKOB, KOTOPBIE KYPAT U O YEM-TO OKUBJIEHHO
oecenyroT. Bo3Bpaiasch ¢ coBelianus, KOTOPOE AJIUI0CHh OAUH Yac, BbI OMATh
BUJIUTE TEX K€ COTPYAHUKOB B Kypuiike 3a 6ecenoil. Bonpoc. Kak Obl Bb
MOCTYIUIIU B AaHHOU cutyaruu? OObsICHUTE CBOE MOBEICHHUE.

Bb1 HauanbHUK oTAena. B oTaene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCS] CPOKU
BbINOJIHEHUsI paboT. He xBaTaeT coTpyIHUKOB. Bbie3xkas B KOMaHIUPOBKY, BbI
CJIy4ailHO BCTPEYAETE CBOIO NOJYMHEHHYIO0 — MOJIOIYIO KEHIIHMHY, KOTOpas yxKe
JIBE HEe/IeTIN HaxoIuTcs Ha 00JbHUYHOM. HO BbI HaX01MTE €€ B MOJHOM 3/paBUH.
OHa KOro-To ¢ HeTepNeHUEM BCTpeYaeT B a3ponopTy. Kak Bbl moctynure B 3TOM
ciyudae? OObSICHUTE CBOE MOBEJICHUE.

OpHa coTpy/IHMIIA BBICKA3bIBAET APYTOM MPETEH3UU 110 MOBOAY MHOTOYMCIICHHBIX
Y 4acTO MOBTOPAIOMIMXCA OMIMOOK B pabote. Bropas coTpyaHuiia NpUHUMAET
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BBICKA3bIBAEMbIE MPETEH3HUU 32 OCKOpOsIeHre. MeXly HUMH BO3HUKAET KOH(MIIUKT.
B yem npuunna koHpaukTa? Onpeaennte KOHPIUKTHYIO CUTYaIHIO.
PykoBonuTenb NpUHsII HA paboTy CIIEHUATNCTA, KOTOPBINA JOHKEH paboTaTh B
MOAYMHEHUH y ero 3amecturelis. [Ipuem Ha paboTy He ObLIT COTJIaCOBaH C
3aMecTuTesieM. Bekope mposiBuiach HECIOCOOHOCTh MPUHATOTO paOOTHUKA
BBITIOJTHATH CBOU O0SI3aHHOCTH. 3aMECTUTEIh CITYKEOHOU 3aMMCKOMN JTOKIIaIbIBACT
00 3TOM pykoBoauTeno. Kak Obl BBl MOCTYNMUIN HA MECTE PYKOBOIUTENS?

B oTBeT Ha KPUTUKY CO CTOPOHBI TOJTYUHEHHOTO, MPO3BYUYABIIYIO Ha CITY>KEOHOM
COBEIIAHWH, HAYaJIbHUK Hayaj NPUANPATHCS K HEMY 110 MEJI0YaM U yCUITUII
KOHTPOJIb 32 €r0 CITy>KeOHOM AesTeNbHOCThI0. B uem npuunHa koHpaukTa?
Omnpenennure KOHPIUKTHYIO CUTYALHIO.

CoTpyaHuK Ballleii KOMITAHUH POKOMMEHTHUPOBAIT JEATEILHOCTD Ballle pupMbl
TeJIeKaHally, He UMesl Ha 3To nojJHoMouui. MHbopmaius B croxkeTe Oblia
MCKaXXEHa, BUJICO YBUJIEI TEHEPAIBHBIN U 1Al BAM HaroHsu. Bam npexncrout
pPa3roBop ¢ COTpyAHUKOM. Kak BbI pemnre cutyanuto?

VYo6opuuia, moxuias >KeHILMHA, YaCTO BO BPEMs BaKHBIX COBEIIAHUI BXOJUT  C
BEJIPOM U TPSANKON «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ ydopuuiei, 4Toobt
3Ta CUTyalus OO0JIbIlIEe HE TOBTOPSJIACK.

OdeHb KpacuBas, SIBHO MOJIb3YIOUIAsICSi BHUMAHUEM I'€HEPAIbHOTO TUPEKTOPA
CeKpeTapllia MOCTOSIHHO NeYaTaeT MMChMa C rpaMMaTUYECKUMH OITMOKaMu. Bbl
CUMTAETE, YTO ITO MOPTUT BrevaTieHue o pupme. Haiinure cnocob ckazars 00
3TOM JUPEKTOPY.

FEme Buepa Bbl C YJIOBOJBCTBUEM OOCYXJIaldH C COTPYJHUKAMU CBOErO
HadaJIbHKUKA. M1 BAPYr OH HEOKUJAHHO YBOJIMJICS, U BaC HA3HAYWJIM HA €r0 MECTO.
Kak BbI moBenere ceds, 3Has, 4YTO AyMAIOT PO HAYaJIbCTBO BAIlM MOJYMHEHHBIE?
Bair koHKypeHT 1o 6u3Hecy Ha BpeMsi BBIOBUI U3 CTPOS U3-3a TSHKEIBIX CEMEHHbBIX
00CTOSTENBLCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CHhECTh ero». Kak Bbl moctynute?
Bair KoHKypeHT no Ou3Hecy Ha BpeMs BBIOBUT U3 CTPOS M3-3a TSHKEJIBIX CEMENHBIX
00CTOSTENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CHECTh eroy». Kak Bbl moctynure?
Bbl — HayasibHUK (DUPMBI, B KOTOPOM TOPTOBBIE Ar€HTHI (TAK CIOXKUIIOCH) TOJBKO
MY>KUMHBI. BIpyr kK BaM Ha co0eceoBaHMe MPUXOAUT >KEHIIHWHA, KBaTU(UKaIUI
KOTOPOM, SIBHO BBIIIIE BalllUX areHTOB. Bo3bMeTe 1u B ee Ha paboTy?

B Bameil ¢upme paboTaer HECKOJBKO COTPYAHUKOB MPEKIOHHOTO BO3pacCTa,
KOTOpBIE YK€ HE CHpaBisitoTca ¢ o0beMoM paboTel. Ho 1o meHcuu um euie He
XBaTtaer rofa-nByx. Kak Bel moctynure?

Bbl paGoTaete B TaOayHON KOMIIAHUHM, TOYHO 3Has, YTO KypEHHUE BbI3bIBACT pakK.
Kak BbI moctynuTte, eciu Bam OyeT NpeyIokKeHa Ipyras, HO MEHee OoIulayuBaeMas
pabora?

CoTpyIHUKH MPUBBIKIN 3aX0IUTh B Balll KaOUHET 0€3 CTyKa U MpeAypexIeHus, B
TOM 4YHCJIE BO BpeMs IEPErOBOPOB € KIIMEHTAMHU U OTBIJIeKatoT Bac. [loroBopure ¢
COTPYAHHUKAMU, YTOOBI PEIIUTH CUTYALUIO.

VY Balero noA4YMHEHHOTO MOCTOSIHHO Oap/iak Ha CTOJIE, TPSA3HBIE KPYKKHU C YaeM,
Oynouku, Oymaru B nsiTHax oT Kode. [lomunHeHHOMY MHOTOKpPATHO JAeianu
3aMeyYaHusl KOJIJIETH, HO HUYero He MeHsietcs. [Ipumure Mephl.
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BbI BBISICHUIIM, UTO TOAYMHEHHBIN HEBEPHO OTIPY3HII MPOAYKIHUIO KIUEHTY U
CKPBLUI OT BaC 3TO, XOTS IO IOJDKHOCTHOM MHCTPYKITUU 00s13aH OBLI 3TO CENATh.
BrIsscCHUTE YTO MIPOM3OIILIO U MPEAJIOKHUTE MEPHI, UTOOBI 3Ta CUTyaIlns HE
MOBTOPHUJIACH B OyAYILEM.

Y Bac MHOTO jei niepea romieeM GUpMbI, 1 HEOOXOIUMO €111e KYITUTh JOPOTOn
MOJAPOK TUPEKTOPY. EAMHCTBEHHBIN COTPYIHUK, KOTOPBIM MOXKET 32 HUM
ChE3UTh, BOJIUTEID OT/I€JA CHA0KEHHUSI, Y KOTOPOTO TOKE €CTh CBOs padboTa. Kak
BBl PELINTE CUTYALUIO?

Bawm crtano u3BecTHO, yTO y Bamero noq4mHEHHOr0 TOJIBKO YTO NPOU30IILIA
cepbe3Hasi HEMPUSATHOCTH (YTHAJIU MAILIUHY, TIOCCOPUIICS C KEHOU UITU
HAYaJIbCTBOM, COPBAACh ClIENKA, OJACYHYJIH (DAJIbIIMBYIO BAIIOTY U T.A. ). YTO
Br1 emy ckaxere?

HoBblli cOTpyTHUK BIIEpBBIC BBIIIE] HAa pabOTy B TOPToOBhIi 3a1. Y Bac nBe
MUHYTHI IO BQXXHOTO coBeanus. [[pouHCTpyKTUpYyHTE HOBUYKA, KaK BECTH CEOsI C
MOKYTATEIISIMHU.

Bawm kaxercs, uro Bam no{unHEHHBI HETOYHO OTBETUJI HA BOMIPOCHI MOKYMATENs
10 TTOBO/IY HOBBIX MOCTYIUICHUI TOBapa M KJIUEHT Y HEYIOBJIECTBOPEHHBIM.
Yro Bel emy 00 3TOM cKaxkere?

B Bameil pupme He pUHATHI CBEPXYpOUHbIE PaOOTHI, HE MPEAYCMOTPEHA CHCTEMA
ux omnatel. Ho cerogns — akctpennas curyamus. [Tonpocure Bamero
MOTYMHEHHOTO OCTAThCS MOCTE padOTHI.

Bam notunHeHHBIN 0M03/1aT HA HA3HAYEHHYI0 BCTPEUy ¢ KIIMEHTOM. Bbl y3Hamm
00 3TOM OT HEIOBOJILHOTO KJIMEHTa. BrisicHUTE, B UeM Jeno.

Bam noTunHeHHBIN PacIioNoKUI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3ali€.
Kak Bam kaxkeTcs1, oH caenai 3To 6ecTojkoBo u 0e3BKycHO. CooliuTe emy 00
ATOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Kpurepuu ouneHkum KadecTBa 3HAHUN, yYMeHMH U CHOPMHUPOBAHHOCTH
KOMIIETEHIMH CTY/ICHTOB B PAMKAX NMPOMEKYTOYHOM aTTeCTALMH

o Ouenka «5» (OTJIMYHO) MpPEAroJiaraeT, 4To CTYJICHT ITOKa3bIBaeT
rIyOOKHE OCO3HaHHBIE 3HAHUS MO OCBEUIAEMOMY BOIPOCY, BIaJCET OCHOBHBIMU
MOHATUSMHM, TEPMHUHOJOTHEN: OTBET MOJIHBIM, JOKA3aTEJIbHBINA, YETKHUH,
rpaMOTHbIA. CTYJEHT OCBOMJI KOMIIETEHIIUY.

o Ouenka «4» (XOpOIIO) MpEarojaraeT, 4ro CTYJASHT IT0Ka3bIBacT
rIyOOKOe M TIOJIHO€ YCBOCHHE COJEp)KaHUs MaTepuanga, YMEHHE MPaBUIBHO W
JI0OKa3aTeIbHO M3JlaraTh MIPOrpaMMHBIM Marepuan. JlomyckaeT OTHAeNIbHbIC
HE3HAYUTEIbHBIC HETOYHOCTH B (hOpMe U CTHJIe 0TBeTa. KOMIIeTeHIINM OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTENIBHO) TMpEIojaracT, 4To CTYJICHT
MOHMMAET OCHOBHOE COJIEp’KaHHE YYEOHOM MporpaMmbl, yMeeT ITOKa3bIBaTh
MpakTUYEeCKOe NPUMEHEHHE TMOJy4YeHHBIX 3HaHUU. Bmecte ¢ Tem pgomyckaer
OT/ICJIbHBIC OIIMOKH, HETOYHOCTH B COJACpPKaHUM W O(POPMIIEHHHM OTBETa; OTBET
HEJIOCTATOYHO TOCJICIOBATENICH, JOKa3aTeleH u TrpamMoTeH. KomnereHuuu
OCBOCHBI HE B ITIOJTHOM 00BEME.



o OueHka «2» (HEyAOBJIETBOPUTENIBHO) NpPEANONaraeT, 4ro CTYAEHT
UMEET CYIIECTBEHHbIE MPOOETbl B 3HAHUAX, NOMYCKAET OIIMOKW, HE BBIIENSET
[JIABHOT'O, CYIECTBEHHOIO B O0TBeTe. OTBET MOBEPXHOCTHBIN, 0€3/10Ka3aTEIbHBIMN,
JIOTIyCKaloTCs peueBble omuoOku. KoMneTeHIn He OCBOEHHBI.



