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Pabouas mporpaMmma coctaBiieHa ¢ y4eToM TPEOOBaHUM:
- ¢eaepanbHOrO TOCYAapCTBEHHOTO 00pa30BaTENbHOTO CTaHAApTa CPEIHEro

po¢heCCUOHATILHOTO oOpa3zoBaHus 1o CIELUAIBHOCTH 40.02.04
FOpucnpyoenyus, yTBEpKIEHHOIO MNpUKa3oM MUHHCTEPCTBA MPOCBEILECHHUS
Poccuniickonn  denepannun oT «27» OKTAOpA 2023 r. Ne 798

(3apeructpupoBano B Muntocte Poccuu 01.12.2023 N 76207).

- npuka3za MunucrtepcTtBa mnpocBenieHuss Poccuiickoit ®enepauun  «OO0
yTBepkaeHnn llopsiaka opraHu3alid U OCYIIECTBICHUS OO0pa3oBaTEIbHOM
NEeATENbHOCTH 1o o0pa3oBaTeIbHbIM porpaMMam CpPEIAHETO
npodeccruoHaabHOro oopa3zoBanus» ot 24 asrycra 2022r. Ne 762.

ABTOp-coCTaBUTENb: TMpernoaaBaTesib Kadeapbl OOIIECTBEHHO-HAYYHBIX U
I'YMaHUTapHBIX AUCHUIUIMH SkoBneBa A.E.



JIucr pacecmoTpenusi/mepecmorpa
paboueii mporpaMmmbl y4eOHOM AUCHUIINHbI
«IIcuxosiorusi o0IEHUSA»

[Iporpamma ono6pena Ha 2025 - 2026 yueOHbI roj.
IIporokon Ne 10 ot «21» mas 2025 r. 3acempanust kadeapbl 0OLIECTBEHHO-
HAYYHBIX ¥ TYMaHUTAPHBIX TUCIUTLINH.

3aB. kadeapoii i /E.B. Tlomog /



COJIEP)KAHUE

1. IACIIOPT PABOYEM IPOI'PAMMBI YUYEBHOM
JTUCHHUTIIIUNHBI «IICUXO0JIOT' sl OBIIIEHUS»

2. CTPYKTYPA U COJEPKAHUE YYEBHOM IUCIUIIJIAHBI

«I[ICUXO0JOIusl OBIIEHMUS»

3. YCJIOBUSI PEAJIM3AIIMM YYEFHOM IUCIUATIJINHBI

«[ICUXO0JIOT U OBIIIEHUS»

4, KOHTPOJIb ¥ OIEHKA PE3YJbTATOB OCBOEHHUS
YUYEBHOM JUCIHUITIJIMHBI «IICUXOJIOT sl OBIIEHUS»



1 IACIHOPT PABOUYEM [IPOT'PAMMBI YUYEBHOM
NTUCHUILINHBI « ICUXOJIOT U1 OBIIIEHUS»

1.1 ObsacTh npuMeHeHust padoyeil MPOrpaMMbl
Pabouas mnporpamma yueOHOW nucuurinHbl «llcuxonorus oOLIEHUS» SABISETCS
YacTbl0O  OCHOBHOW  MNpo¢eCcCHOHANIbHOW  00pa3oBaTeIbHOM  MporpamMMbl B
cootBeTcTBUH ¢ PI'OC no cnennansHoctr CIIO 40.02.04 IOpucnpynennus.

1.2MecT0 AUCUMILUIMHBI B CTPYKType OCHOBHOIi 00pa3oBaTejbHOI

NporpaMMbl

JlanHast yuyeOHasi OUCUMIUIMHA OTHOCHUTCS K OOIEMy TyMaHUTapHOMY H
COLIMAJIbHO-PKOHOMHYECKOMY Y4YEOHOMY IIMKIYy OCHOBHOM MpodeccruoHaIbHOM
oOpa3oBarenbHOM nporpammel. M3ydaercsa Ha 2 kypce, B 3 cemecTpe.

1.3 leab, 3aqaun y4eOHOH TUCHUIINHBI U TPeOOBaHMS K pe3yjbTaTaM
€€ 0CBOECHHA:

Heab y4yeOHOH AMCUMIUIMHBI - (OpPMHUPOBAHUE TPEIACTABICHUN O IEJISX,
byHKIMSIX W BUAaX OOIIECHMs; OBJAJCHUE 3HAHUSAMU, YMEHHUSMHU M HaBBIKAMU
MEXJIUYHOCTHOTO  OOIIeHUs, (OPMUPOBAHHWE Yy CTYJACHTOB T'yMaHUTApHOTO
MBIIUICHHS, TICUXOJIOTHYECKMX M HPABCTBEHHBIX KAdyeCTB KaK HEOOXOIUMBIX
YCJIOBUM TIOBCEIHEBHON JEATEIBHOCTH UM TOBEJACHUS COBPEMEHHBIX Tpa)KJIaH
POCCHIICKOTO OOIIIECTBRA.

3amauyu y4eOHO TUCHUIINHBI:

® U3Yy4YeHUE TEXHUK U NMPUEMOB dP(HEKTUBHOTO OOIICHHS B TPOdhecCHOHATBHOM
NeSITEBHOCTH;

® U3y4yeHHUE MPUEMOB CaMOPETYJISIIUU MTOBEICHUS B TIPOIECCE MEKIMYHOCTHOTO
OOIIIEHHUS;

e pelieHHe  pa3sHOOOpa3HBIX  ICHXOJIOTHYECKMX  mpobiemM B cdepe
MEKJIUYHOCTHOM, MEXKYJIbTYPHOM, MEKATHHUYECKOU U JIeJIOBOU
KOMMYHUKAIIMH C UCTIOH30BAHNEM COBPEMEHHBIX MTPUEMOB U CPEJICTB.

B pesynbrare ocBoeHus ydeOHOM mucnuIuiMHbl «lIcuxomorus oOmIeHUs»
00y4JaroImuiics J0JKEH 3HATh:

B3aHMMOCBSI3b OOIIEHUS U NEATEIbHOCTH,

e, GYHKINU, BUILI M1 YPOBHU OOIICHUS;

BHJIbI COIIMATIBbHBIX B3aMMOJICHCTBUIA;

POJIM ¥ POJIEBBIE OKUAHUS B OOIICHUH;

MEXaHU3MBI B3aUMOIIOHUMaHUS B OOIIICHUH;

TeXHUKU U TNpUEMBI OOIICHMS, TMpaBWjia CIyIIaHUs, BeIeHUs Oecemsl,
yOCKICHHUS;

® WCTOYHUKH, IPUYMHBI, BUIBI U CIIOCOOBI pa3pelieHrs KOH(IMKTOB.



B pesynbprate ocBoeHuss y4eOHON AMCHUIUIMHBI OOYYarOMIMICS AOJKEH

yMeThb:

OPUMEHSATh  TEXHUKM W 1mpueMbl  3p@dekTuBHOro  oOleHus B
npodeccuoHaIbHON JAeATeTbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYJSAIMA  TOBEACHHUS B  IIpoIecce
MEXITUIHOCTHOTO OOIICHHS;

paboTaTh B KOJUIEKTHBE W KOMaHje, 3(P(HEKTUBHO OOIIAThCS C KOJUIETaMu,
PYKOBOJCTBOM U KJIIMEHTaMU;

OCYIIECTBISITH  BBHIOOpP CHOCOOOB  JEATEIBHOCTH, OpPraHU30BBIBATH |
IUIAHUPOBAaTh CBOKO  JESATEIIBHOCTh, HANPABICHHYI Ha  JOCTIKEHHE
KOHKPETHOTO pe3yibTara;

0CO3HAaBaTh COIMAIbHYIO 3HAYUMOCTh CBOEH Oymymiel mpodeccuu, o0nanaTh
BBICOKOI MOTHBAIIMEH K BBIMOJIHEHUIO MPO(PECCHOHANBHOMN JIeITeIbHOCTH;
MO3UTHUBHO pelIaTh Pa3IUYHbIC MPOOIEMHbBIC U KOH(DINKTHBIC CUTYAIIUN;
NPEO0/I0JIeBaTh TPYIHOCTH U M30eraTh MOpakeHUH, OBITh YCIICIIHBIM B yU€0e U
Oynymiei padore.

1.4 Komnerenuuu, popmMupyembie y CTYIEHTOB B pe3yJibTaTe OCBOCHMS

yueOHOH TUCIUININHBI

HpI/I HN3YUYCHHUN JUCHUIIJINHBI «IIcuxonorus 06H_I€HI/ISI» Y CTYIACHTOB

(bopMUPYIOTCS CIeAYIONE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTta 00y4eHus

OK 01 BeiOupate  cmocoObl  pemieHus — 3amad  npodeCcCHOHABHON

ACATCIIBHOCTU IIPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAM.

OKO03 [InanupoBaTh M peaiM30BLIBATH COOCTBEHHOE MPOGECCHOHAIILHOE U

JIMYHOCTHOE PA3BUTHUE, MPEANPUHUMATEIIBCKYIO AEATEILHOCTh B
npodeccroHaabHON cdepe, UCMONB30BaTh 3HAHUS IO IIPABOBOH M
(MHAHCOBOM IrPaMOTHOCTH B Pa3JIMUHBIX )KM3HCHHBIX CUTYyaIlHsX.

OKO04 DO} GheKTHBHO B3aWMOJICHCTBOBATh W pPadOTaTh B KOJUICKTUBE U
KOMaH/I€.
OKO5 OcyniecTBisiTh YCTHYIO M NHCHBMEHHYI) KOMMYHHUKAIMIO Ha

rocynapctBeHHoM s3bike  Poccmiickoin  ®expepauun ¢ ydeTom
0COOEHHOCTEH COIMATBHOTO M KYJBTYPHOTO KOHTEKCTA.

OKO06 [IposiBnATH IPaXIaHCKO-TIATPUOTUYECKY IO ITO3ULIMIO,

ACMOHCTPHUPOBATDH OCO3HAaHHOC IIOBCACHUC Ha OCHOBC




TPpaaAUIIUOHHBIX pOCCHfICKHX AYXOBHO-HPAaBCTBCHHBIX I.[GHHOCT@I\/’I, B
TOM 4YHCJIIC C YUYCTOM TapMOHH3AIMKM MCKHAIIMOHAJIBHBIX H

MEKPEITUTHO3HBIX OTHOLLICHH, IIPUMEHSATH CTaHJAPTHI
AHTUKOPPYILMOHHOTO ITOBEICHMUS.
IIK 3.1. NudopmupoBath Ha pueMe U KOHCYJIbTUPOBAHUU CyOBEKTOB IpaBa

110 BOIIPOCAM COLIMAJILHOTO 00ECIIEYEHUS U COL[MAIbHOM 3aIUTHI.

2 CTPYKTYPA U COJIEP’KAHUE YYEBHOM JIJUCITUTLINHBI

«JICHUXO0JIOT'YA OBLHIEHU S

2.1 O0bem y4eOHOI IMCHUIJIMHBI U BB y4eOHOH padoThI

Bup yyeOHoM padoThI Oovem B m.u. ¢
yacoe popme
npakmuuec
Kol
n0020mMoeKu
MaxkcumaJjibHasi yueOHasi HArpy3ka (Bcero) 32
Oo6s13aTesibHAsi  ayAUTOpPHasi yuyeOHasi Harpy3ka 32
(Bcero)
B TOM YHCJIE:
TeopeTnueckue 3aHITHS 16
[IpakTuyeckue 3aHATUS 16
CamocrosiTenbHas pabora
IIpome:kyTouHast arTecTauus B popMme:
HKP 3

cemecmp




2.2 TemMaTu4ecKHH IVIAH U coAep:RaHHue y4eOHOU aucuuninHbl «Ilcuxosorust oo1meHus»

B mom | Koabl
yucue 6 | KOMIIETeHIIUH,
Conep:xxanue y4eOHOro Marepuasa, JadlopaTopHble H
HaumenoBaHnue npakTudeckue padoThl, camMocTosATeJIbHasi padora popme (popmuposauio
pa3aesioB U TeM o0yuawimuxcsi, KypcoBassi padora (NpoeKT) (eciu Obnem Hacos MPAKIMUUEC | KOTOPBRIX
npedycrompeni) Kol CIoco0CTBYeT
nO020mMO6KU | IJIEMEHT
NMPOrpamMMabl
1 2 3 4
OKO1, OKO03-
PA3JEJ 1. OBHIEHUE KAK MHOT'OIIIAHOBBIM IMPOIECC 12 OKO06
K 3.1
Tema 1.1. Conep:xxanne y4eOHOT0 MaTepuaJja OKO1, OKO03-
ITonsaTue u [TonsiTHe M XapaKTepUCTHKA OOIICHUS. OKO06
CTPYKTypa Buipl HOTpeOHOCTEH B OOIIEHUH. 1K 3.1
oOIIeHUSI. CrtpykTypa oO11eHus.
CtOopoHBI O0IIICHUS. 2
OyHKIUH OOIIEHHUS.
Buer oO1ieHus.
KynbpTypa obmenus.
XapakTepucTUKa KOMMYHUKAILIUH.
Oco0eHHOCTH B3aMMOJICHCTBUS JIIOJIeH B OOIIICHUH.
Tema 1.2. Conepxanue yueOHOr0 MaTepHaJia OKO1, OKO03,
O61mienne kak | MHpOpMamms nim KOMMYHHUKAIIIS OKO05, IIK 3.1
0OMeH KoMMyHUKATOPBI ¥ peLIUTUEHTHI 2
nH}opMaImei BepOanpHas KOMMyHUKAIIHS
Tema 1.3. Conepxanue yueOHOT0 MaTepHuaJia 2




HegepbanbHoe

OO1ieHue 6e3 A3bpIKa

OKO1, OK04, TIK

oO11ieHue Mumuka 3.1
BusyanbHoe oOuienue
KecTtsl
MopaenupoBaHue MNOBEAEHUS B PA3JIMYHBIX CUTYALHUSAX C OK 01, OK03-
MOMOIIBI0 HEBEPOATbHBIX CPEICTB OOIICHHUS. OKO06, TIK 3.1
IpakTnueckoe 3ansitue 1. HesepOanmbHbIe cpeacTBa
oO1IeHMSI.
Conep:xxanune y4eOHOTr0 MaTepuaJja OKO1, OKO03,
Tema 1.4. "
B3auMmopeiicTBre Kak mporece OKO05, TIK 3.1
OO0uienne Kak .
. Teopus 1 mpakTUKa B3auMOICUCTBUS
B3aMMO/ICHCTBUE . .
Hopwmpbl B3anMo1eliCTBHS M COLIMATILHBIN KOHTPOJIb
Tema 1.5 Conep:xxanue y4eOHOTo MaTepuaJjia OKO1, OKO03,
OO0uienne Kak [ToHsTHE COUMANTBLHOM TTEPLIETIIUN OK04, OKO05, IIK
BOCIIPHUSATHE Oco0eHHOCTH COIMATBLHOMN TIEPIEIINH 3.1
JOJBMU JIPYT Ponb crepeoTumna B o61ieHNM
apyra [IpodeccronanpHbie CTEPEOTHITHI

Py0e:kHasi KOHTPOJIbHASA TOYKA MO pa3aenay 1

OKO01, OKO03-
PA3IEJ 2. ACIEKTBI OBLIIEHUS OKO06

IIK 3.1
Tema 2.1. Conep:xxanue y4eOHOTo MaTepuajia OKO03, OK04,

OCHOBBI KyJbTYPbI
peun

Hopma nutepatypHOro sizblka M OCHOBHBIE CIOCOOBI €€
YCBOCHMUS
XapaKTepHCTUKA OCHOBHBIX aCIEKTOB KYJIbTYPhl PEUH.

OKO05, OKO06, IIK
3.1




IIpakTuuyeckoe 3ansaTue 2. OCHOBBI KYJIbTYPbI Pe4H. 9 OKO03, OK04,
OKO05, OKO06, TIK
3.1
Copep:xxanune y4eOHOIro MaTepuaJjia OKO1, OKO03,
CylniHoCTb U CTPYKTYypa KOH(pIUKTA. 2 OKO04, OKO05,
Tema 2.2
[TonsiTue KOHpIUKTOTEHA. OKOe6, 11K 3.1
Kondnukr kak
[Tpuuunbl KOHDIUKTA.
croco0
Hea(b(beKTfI BHOTO IIpakTnueckoe 3ansaTue 3. IlpaBwia mnoBeAcHUs B OKO1, OKO03,
B3aUMOJICHCTBUS
KOH(JIMKTE ¥ OCHOBHBIE CITIOCOOBI BBIXO/a U3 HETO. 9 OKO04, OKO05,
OKO6, IIK 3.1
Py0e:kHasi KOHTPOJIbHAS TOUYKA MO pa3jaenay 2
OKO1, OKO03-
PA3AEJ 3. TEXHOJOI'US JEJOBOI'O OBIIEHUA 12 OKO06
Conep:xxanne y4eOHOTr0 MaTepuaJjia OKO1, OKO03,
Hctopust BOSHUKHOBEHUS J1€JI0BOTO TPOTOKOJIA. OK04, OKO05,
XapaKkTepHUCTUKA IMTOHATHS «JICJIOBOM IMTPOTOKOID. 1 OKO6, IIK 3.1
Tena 31 @OyHKIIMOHAILHOE HA3HAYEHHUE MTPOTOKOIA.
YHUBepcaTbHbIE bustec-A3bik.
OTUYCCKHUE HOPMEI OKOI, OKO03,
" P [ToHATHE HUMUKA IETTOBOTO YEJIOBEKA. OKO04, OKO05,
ConepxaTenbHasi XapaKTepUCTHKA UMUJIKA. OKO6, IIK 3.1
MICUXOJIOTUYECKHE
XapaKTepHCTUKA BHEITHETO BUAA.
TIPUHITUTIBI 1
CounanbHO-poJIeBO€ HA3HAUECHHUE OJICHKIbI.
AASIIOBOTO Bnusnue niseta B onexae
oO1IeHUS H ACHAC
IIpakTyeckoe 3anstue 4. OKO01, OKO03,
JlesoBO# MPOTOKOI. 1 OKO04, OKO035,
Jenosie neperoBopsl. [loHsTue aenoBoii Oecenbl. OKO6, 11K 3.1




CTpyKTypa U XapaKTepUCTUKAa OCHOBHBIX 3TAIllOB Oece/ibl. OKO1, OKO03,
Mertonas! 1 ipuemsl. [[en0BbIE IEPETOBOPHI. 1 OKO04, OKO05,
Crparerust 1 TakTUKa JI€JIOBBIX NIEPETOBOPOB. OKO6, IIK 3.1
IIpakTuyeckoe 3ansitue 5. OKO01, OKO03,
JlenoBbie COBENIaHUS U COOpaHUSI. OK04, OKO05,
OO6mas xapakTepucTUKa COBEIAHUNA U COOpaHUH. OKOe6, 11K 3.1
Buel u TUIIBI COBEIIIAHMIA. 2
[ToaroroBka u BeJleHUE COBEIIAHUM.
OO6mas xapaKTeprucTHUKa HAIlMOHATBHBIX CTUIICH.
MaHumy sy B 1€I0BOM OOIICHUH.
OKO1, OKO03,
IpakTuyeckoe 3ansaTue 6. OCHOBHI J€JIOBOTO OOIICHUS 2 OK04, OKO05,
OKO06, TIK 3.1
IIpakTuyeckoe 3ausiTue 7. MckyccTBO caMoIpe3eHTanuu OKO1, OKO03,
9 OKO04, OKO05,
OKO6, IIK 3.1
OKO1, OKO03,
IIpakTnyeckoe 3ansaTue 8. MIMumIx 1€7I0BOTO YEIOBEKA 2 OK04, OKO05,
OKO6, IIK 3.1
Py0e:xxHasi KOHTPOJIbHAA TOYKA 10 pa3aenay 3
Bcero: 32




3 YCJIOBUSA PEAJIM3AIIUU YYEBHOM JUCIHUILINHBI
"IICUXO0JIOT'UA OBIIEHUA"
3.1 TpeOoBaHus K MHUHHMMAJIBHOMY MAaTEpPHAJIbHO-TEXHUYECKOMY

o0ecreYeH 1o

HanmMenoBanue yueOHbIX

Ne NOMEUIEHUN U OcHalieHHOCTh y4eOHbIX OMELIEHUHN U
n/m NOMENIEHUN TSl NOMEILEHUN JIJIs1 CAMOCTOSATEIBHONU PaOOTHhI
CaMOCTOSTEIbHON pabOThI
[Tapta — 11.
Cron — 6.
Cryn — 29.
Kabuner conuanbHo- Hlocka -1 . .
[Tpoextop View Sonic PA5S03W (niepeHocHO
1. | s5KOHOMHUYECKUX i) — 1

awenmruis (VIK-204) |y 60 | enovo Idea Pad L340-

15IWL (nmepenocHoit) ¢ HEOOXOIUMBIM
KOMILUIEKTOM JIUIIEH3HOHHOTO MPOTrPAMMHOTO
obecrieueHus — 1

TIomewenue ona IlepcoHasnbHbIE KOMIIBIOTEPBI c
CamoCmosimenbHOl HEOOXOIUMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO
2. | pabomul: GUOTUOTEKA, porpaMMHOro obecreueHus -12
YUTAJIBHBIN 3aJ1 C Cromn-12
BBIXOJIOM B ceTh HHTepHET. | CTyn-12
Komnviomepnwiii knacc Cron-20
VJIK-401, ) Cryn-27
3 00€eCIIeYnBaTOIIINIA
[IPOBEICHNC [lepconanbHbIE KOMITBIOTEPHI C
11ab0OpaTOPHBIX 1 _ HEOOXOAUMBIM KOMILUIEKTOM JIMIIEH3MOHHOTO
HPaKTHICCKUX 3AHATHH. IpOrpaMMHOro obecrnedyenus-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3MOHHOT0 M ¢BOOOaHOTO0 110)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. Windows 7 JINIIEH3US
2 Paint. NET cBoboanoe I10
3 Cuctema ynpaBieHus: JUCTaHIIMOHHBIM cBooosiHoe [10
obyuenuem Moodle
NudopmanmmoHHo-paBOBBIC CUCTEMBI" cBoOoanoe 110 ms
I"apant" u "Koncynprant+" o0yyJaromuxcs
Microsoft office 2007 JIULEH3US
CucreMbl AHTUBUPYCHOM 3aILIUTHI JIALIEH3USA
naboparopuu Kacnepckoro




3.2 UndopmannoHHoe odecrieyeHne 00ydeHust

Ilepeuens pekoMeHayeMbIX YUeOHBIX U3IaAHUI, JONOJHUTEIbHOI
JIUTEPaTyphbl

OcHoBHas1 iUTEpPaTypa

1. Kopsruna H. A. Tlcuxomnorust oOiieHus : y4eOHUK U MPAKTUKYM JJIsI CPEIHETO
npodeccuonansHoro oodpaszosanust / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsaaukoBa. — Mocksa : M3natensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 2MEKTPOHHBIN.

2. ®enopona, A. B., IlpodeccuonanbHas 3TUKa U MCUXOJIOTUS JAEIIOBOTO OOILIEHHUS :
yuebHoe nmocobue / A. B. denopora. — Mocksa : KuoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — Texkcr :
3JIEKTPOHHBIM.

3. Poros, E. U., I[Icuxonorus obmenus +ellpunoxenue: Tectsl. : yueonuk / E. U.
PoroB. — Mocksa :KuoPyc, 2023. — 260 c¢. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — Tekct : 31eKTPOHHBII.

JdomosiHUTEIBLHAS JJUTEpPATypa:
1. AmunoB W.W. Tlcuxonorusi oOmenus : yueOnuk / U.M. AmunoB. — Mocksa
:KuoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcT : 37eKTPOHHBIH.
2.Caxapuyk, E. C., [Icuxonorus nenooro obmenus : yueonuk / E. C. Caxapuyk.
— MockBa :KnoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TeKCT : 37IeKTPOHHBIH.
3.CemenoBa, B. B., Ilcuxonorus u 3tTika B NpodeCCHOHAIBHOU NEATCIBHOCTH :
yueOnuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Texkcr :
3JICKTPOHHBIM.
4 Kucene, B. B., Ilcuxomorus m »>Tuka mnpodecCHOHANBHOW AEATEIHHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TekcT : 37eKTPOHHBIH.

Ilepeuens pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«/HTEepHET», HEOOXOAMMBIX IJIs1 OCBOEHHSI Y4eOHOM TUCHMIIJIMHBI

1. HayuyHo-nomynsipHbli mcuxojioruuyeckud moptan : cait. — URL:
https://psychojournal.ru/.— Pexum nmoctyma: cBOOOIHBIN.— TeKcT
3JIEKTPOHHBIN.

2. Psyhologies.ru : omnaitn-xypHain. — URL: http://www.psychologies.ru/. —
Pexxum noctyna: cBoOOAHBIN.— TEKCT : 37E€KTPOHHBIN.

COBpeMEHHbIe HpO(l)eCCI/IOHaJILHLIe 0a3bl JAHHBIX H I/IH(l)OpMaIII/IOHHLIe


https://psychojournal.ru/.–
http://www.psychologies.ru/
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1. eLIBRARY.RU : nayuyHnas snekTpoHHas OubOnmoreka : caibt. — URL:
https://elibrary.ru.— Pesxkum moctyma: aiis 3aperdCTPUPOBAHHBIX MOJb30BATEIICH. —
TEeKCT : 37IEKTPOHHBIM.

2. AT'POC : 0aza JTAHHBIX : CaT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexum noctyma: cBoGoaHbIif.— TekcT
3JIEKTPOHHBIM.

3. Tapant: cnpaBouHo-IpaBoBass cucrtema : caWt. — URL:
https://www.garant.ru. — Pexxum goctymna: cBoOOAHBIIN.— TEKCT : 3EKTPOHHBIH.

4. KubOepieHuHka : HayyHas »JIEKTpoHHass Oubnmoteka : caiit. — URL:

https://cyberleninka.ru. — Pesxxum goctymna: ¢cBoOO HBIN.— TEKCT : SJIEKTPOHHBIH.
5. Koncopuuym Kopekc : cnpaBouHO-mpaBoBasi cucrtema : cait. — URL:
https://kodeks.ru. — Pesxum moctyna: ¢cBoOO HBIN.— TEKCT : 3JIEKTPOHHBIA.

3.3 OcobeHHOCTH peasM3aliu JUCHHUILIMHBI VISl HHBAJIWI0B H JIHI C
OrPpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

I[Ipy oOyueHun Ul C OrPaHUYEHHBIMU BO3MOXHOCTSIMH  37I0POBbS
YUHUTHIBAIOTCSI WX WHIUBUAYaJIbHBIE Ncuxodusnueckue ocobeHHocTu. OO0ydeHue
WHBAJIUJOB OCYIIECTBIISIETCA TaKX€ B COOTBETCTBUM C WHIWBUAYaJIbHOMU
IpOrpaMMoi peabuIUTalluy HHBANUIA (TIPYU HAJTUYHHN).

Jist nui ¢ HapylIeHHeM CiyXa BO3MOXHO TPEIOCTaBICHHE Y4YeOHOU
uHbOpMaIK B BU3YalbHOU (popme (KpaTKuil KOHCIIEKT JIEKIUM; TEKCTHI 3aaHui,
Halle4YaTaHHbIE YBEIIMUYEHHBIM MIPU(TOM), Ha ayAUTOPHBIX 3aHATUSX JOIYCKAETCS
IPUCYTCTBUE ACCHUCTEHTA, a TaKXKe CypIAONEPEBOAYNKOB u
TU(DIOCYPAOTIEPEBOTUMKOB.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIACTCS B MUCBMEHHOU (hopme:
oOy4JaroImuiicss MHCHbMEHHO OTBEYAeT HA BOMPOCHI, MHUCHbMEHHO BBITIOJIHSAET
npaktudyeckue 3aganus. [loxman (pedepar) Takke MoKeT OBITh NMPECTaBICH B
MUCBMEHHOUN (opMe, TpU ITOM TPEOOBAHUS K COJIEPKAHHUIO OCTAIOTCS TEMU K€, a
TpeOOBaHMsA K KauyeCTBY M3JIOKEHUS MaTepuana (IMOHATHOCTh, KadyeCTBO pEYH,
B3aUMOJICUCTBUE C ayJuTOpUEel W T. J.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUsA, MPEAbIBISIEMbIE K MUCBMEHHBIM padoTaM (KauyecTBO O(OpMIICHHS
TEKCTa M CHHUCKAa JIUTEpPaTypbl, TI'PAMOTHOCTb, HAJIMYHE WIUTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).

[IpomexyTouHast aTTecTalus s JIMIl C HAPYIUICHUSIMU CIIyXa IMPOBOJAUTCS B
MUCEMEHHOH (hopMe, PU ATOM UCTIONB3YIOTCS 001IHe Kputepuu otleHuBanus. [lpu
HEO0OXOIMMOCTH BPEMsI MOATOTOBKH K OTBETY MOKET OBITh yBenuwdeHo. J{is i ¢
HapyIIEHUEM 3pEHUS JTOMYCKAETCs ayJualbHOE MPEoCTaBlIeHHEe WH(POPMAINH, a
TaK)Ke MCIOJIb30BAHUE HA ayJUTOPHBIX 3aHATHUIX 3BYKO3aMUCHIBAIOIINX YCTPOUCTB
(muktopoHoB M T.m.). JlomyckaeTcs TpUCYTCTBHE Ha 3aHATUSX ACCHCTCHTA
(MOMOIIHKUKA), OKa3bIBAIOLIET0 OOyYarolUMCs HEOOXOIUMYI TEXHHYECKYIO
nmoMolIb. TEeKylui KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISETCS B YCTHOM (opme.


https://cyberleninka.ru/

[Tpu mpoBemeHNN MPOMEKYTOUHON aTTECTAIlUU IS JUI] C HapyIICHUEM 3pEHUS
TECTHUPOBAHHUE MOXKET OBITh 3aMEHEHO Ha yCTHOE cOoOeceI0BaHME 10 BOIIPOCAM.

JUiss v ¢ OrpaHWYEHHBIMH  BO3MOXKHOCTSIMHU  37I0POBBS, HMMEIOIITUX
HapYIIECHUS OMMOPHO-ABUTATEIILHOTO anmapara, Ha ayJIMTOPHBIX 3aHATHSX, a TAKXKE
Ipy  TPOBEICHWW  MPOIEIYp  TEKYIIEro  KOHTPOJS  YCIIEBaEMOCTH |
MPOMEKYTOUYHOM aTTeCTallid MOTYT OBITh MPEAOCTaBICHBI HEOOXOIUMBIC
TEXHHYECKUE CpeAcTBa (IMEPCOHANBHBI KOMIBIOTEP, HOYTOYK WM JPYyrou
raJKeT); JOMyCKaeTcs MPUCYTCTBHE aCCHCTEHTa (ACCHUCTEHTOB), OKA3bIBAIOIIETO
oOyyJaromumMcsi HEOOXOAUMYI0 TEXHUYECKYI0 TMOMOIIbL (3aHSATh pabouee MecTo,
MIEPEABUTATHCS TI0 ayAUTOPHH, TPOYUTATH 3a7aHue, 0OPMHUTHh OTBET, OOIIATHCS C
Ipero1aBaTesieM.

4 KOHTPOJIb U OHLEHKA PE3YJIBTATOB OCBOEHHUSA
YUYEBHOMH JJUCIUIIJIUHBI «(IICUXOJIOT WS OBIIEHUS»

4.1 KOHTPOJIb M OII€eHKA Pe3yJbTATOB OCBOECHHS Y4eOHOI TNCIMTLTHHBI

Tekymuii KOHTPOJIb MPECTABISAET COOOM MPOBEPKY YCBOCHHS Y4EOHOTO
MaTepualla  TCOPETHYECKOT0 M MPAKTUYECKOTO  XapakKTepa,  PEeryJsspHO
OCYHIICCTBISIEMYI0 Ha TPOTSHKCHUU cemectpa. OCHOBHBIE (OPMBI  TEKYIIETO
KOHTPOJISI: OMPOC, TOJATOTOBKA COOOIICHMsI, TECTHPOBAHHME, HAMHUCAHUE 3CCe U
pedepaTa, co3gaHue MYJIBTUMEIUWHON IPE3CHTAIMH, PEIICHUE CHTYaIlMOHHBIX
3ajady.

Texymuii KOHTPOJb TPATUIMOHHO CIY>)KMUT OCHOBHBIM  CPEIICTBOM
oOecrieueHusi B yueOHOM MpOIEcce «OOPaTHON CBA3W» MEXIy MperojaBaTesieM U
oOy4JaromumMcsi, HEOOXOAUMOM Ui CTUMYJIUPOBAHUS PabOTHl OOYyYaIOIIUXCS H
COBEpIIEHCTBOBAHUS ~ METOJMKH  TPENOoJaBaHus  Y4YEOHBIX  JUCIUIUIMH.

Hens xaxmod GopMbl KOHTpoOJss — 3adUKCUPOBATh MPHUOOpPETESHHBIC
oOy4JarommMcsl B pe3yJIbTaTe OCBOCHHUS Y4eOHOW IUCHUIUIMHBI 3HAHHS, YMEHHS,
HABBIKH, CTIOCOOCTBYIOIINE (DOPMUPOBAHUIO KOMITCTCHITHI.

@®opMBbI YCTHOTO KOHTpPOJISL MO y4eOHOUM AMCIMIUIMHE: OMpOC, MOATOTOBKA
COOOIIIeHMS], y4aCTHE B MHTEPAKTUBHBIX 3aHATHUSIX B BUJE JI€TIOBOM/POTIEBOM UTPHI.

@®opMbl  NMHUCBMEHHOTO  KOHTPOJsi ~ MO  y4eOHOW  JIUCHHUILIUHE:
TecTsl — 310 TIpOCTEHIIas hopmMa KOHTPOIISI, HANIPABIICHHAS HA IPOBEPKY BIAICHHUS
TEPMHUHOJIOTUUECKUM anmaparTom, COBPEMEHHBIMU nH(})OpPMAITMOHHBIMU
TEXHOJIOTHUSMU U KOHKPETHBIMU 3HAHUSIMHU.

KoHTponbsHbie paboThl MO PEIICHUI0 CUTYAIIMOHHBIX 3a7a4 JACTCs JUIsl TPOBEPKH

3HAaHUM U yMEHHH oOyuarommuxcs. MoxeT 3aHMMaTh YacTh Y4YEOHOrO 3aHATHS C
pazbopom MPaBUIIbHBIX penieHui Ha CJIeAYIOIIEM 3aHSITUU.

Occe - omHa w3 (QopM MUCBMEHHBIX paboT, Hambonee >(pQexkTuBHAS TpU
OCBOCHHH Y4YEOHBIX AUCIUIUIMH ¥ (OPMHUPOBAHUU OOMMX KomrieTeHni. llensb
ACCE COCTOUT B PA3BUTUU HABBIKOB CAMOCTOSITEILHOI'O TBOPYECKOT'O MBIIIJIEHUS U
MMCbMEHHOTO M3JI0KEHUS COOCTBEHHBIX YMO3aKITIOUECHHH.

Pedepatet - Qopma mnucbMeHHOW pabOThl, KOTOPYIO PEKOMEHIYETCs



NPUMEHATh MPU OCBOCHUM Y4YE€OHOM JAUCIUIUIMHBI.

[loaroroBka pedepara

nmoapasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYJCHTOM HCCKOJIBKUX HWCTOYHHUKOB

[0  OMNPENEICHHON

TEME,

HEC

CUCTCMATH3AIIHUIO MAaTCPpHaJIda U KPATKOC €TI0 U3JIOKCHHC.

paccMaTtpuBaemMoil MOAPOOHO Ha  JIEKIIUH,

PesyabTarsl
Kpurepun ouenku MeToabl OLIEHKH
00y4eHuUs
Ilepeuenn 3HaHWUMU, Tekymmii KOHTPOJIb

OCBaMBaeMbIX B paMKax
y4eOHOU TUCIIUTUIMHBI

— B3aUMOCBS3b OOIIECHHUS
U JIEATEIBbHOCTH;

— 11eu, QYHKINHU, BUIBI U
YPOBHH OOIIEHUS;

— POJIK U POJICBBIC
OKHJIaHUS B OOIICHUU,

— BUJIBI COIIMAIBHBIX
B3aUMOJICHCTBUH;

— MEXaHHU3MBI
B3aMMOIIOHUMAaHUS B
OOILIEHNH;

—TEXHUKH U TIPUEMBI
oOIIeHus, TpaBUIIa
CIIyIIaHUs, BEICHHSI
Oecenpl, YOS ICHUS, - —
ATHYECKUE TIPUHIIATIBI
OOIIEHHST; HCTOYHMKH,
MPUYUHBI, BUIBI U
crocoObl pa3penieHus
KOH(ITUKTOB;

[TomHOTA OTBETOB, TOUHOCTH
bopMyIUpOBOK; HE MeHee 75
% MpaBWIBHBIX OTBETOB.

He menee 75 % npaBUibHBIX
OTBETOB.

AKTyaJabHOCTh TEMBI,
aJIeKBaTHOCTh  pE3YJIbTATOB
MIOCTABJICHHBIM IS,
MOJIHOTA OTBETOB, TOYHOCTh
bOopMyIHPOBOK,

aJeKBaTHOCTh  MPUMEHEHUS
TEPMUHOJOTHUH.

NPHU NPOBEJACHUM:

MMCbMEHHOTO/YCTHOTO
orpoca;

- TCCTUPOBAHUC,

- OIICHKAa pe3yJbTaTOB
CaMOCTOATEIBHOMN
paboThI (yctHOTO
COOOIICHUS,
pedepara,
MOJITOTOBKA
KOHCIIEKTa y4eOHOTO
MaTtepuania,
COCTaBJICHWE  TUIaHa
oTBeTa, OQopMIICHHUE
Ta0aUUbI,  pElIeHUue

CUTYaI[MOHHBIX 3a7a4)




Ilepeuens YMEHUH,
OCBaWBaE€MbIX B paMKax
y4eOHOU TUCIMUILIUHBI

— MPUMEHSATH
TEXHUKM U TPUEMBI
3 PeKTUBHOTO OOIIECHUS

B npodeccruoHaIbHOM
JeSITeNbHOCTH;
— MCIIOJIb30BATh

NPUEMBl  CaMOPETYJISIHN
NOBEJICHWSI B  TIpoliecce
MEXITUIHOCTHOI'O
o01eHus.

4.2 @dopma mNPOMEKYTOYHOH aTTeCTAUMHM CTYACHTOB IO Y4YeOHOM
aucuuniauHe. Mertoauka npoBedeHusi 3avera. IIlpumepHble Bompochbl u
3ajaHud K 3a4ety. Kpurepum onenku Ha 3a4ere.

dopma  MPOMEKYTOUYHOW  aTTECTAlMM 1O  y4COHOM  JIHUCIMIUIMHE
«IIcuxomorus oOmMIEHNUN», YCTAHOBIICHHAS paO0OYNM YUeOHBIM IIJIaHOM — 3a4eT.

MeToauka npoBeeHUA 3a4eTa ¢ OLEHKOM

B coorBerctBuM ¢ geictByroniuM B Kypckom TI'AY Tlonoxkenuem o
TEKyIIeM KOHTPOJE 3HAaHUH U MPOMEKYTOUYHOH aTTECTaluu OO0yYaronuxcs
dakynpreta CIIO oOyvarommiicss MOKET OBITH OCBOOOXKIICH MPEMNoIaBaTeieM OT
Cla4u 3a4yeTa MPU YCIOBUU BBIMOJHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOYEK Ha
«XOPOLLIO» U «OTIUYHOY.

Py6exubie kouTponbsHbie Touku (PKT) mo qucnuminae onpeneneHbl B BUIES
KOHTPOJIbHOU (ITPOBEPOUHOI) pabOThI MOCJIE U3YUYECHUS paszjena Wi HECKOIbKHX
TEMaTUYECKU OJMM3KUX pa3eoB MO TUCIUIUIMHE.

Ecnu cTyeHT He BBINOJHSAET 3aJlaHus B paMKax pyOeKHOro KOHTPOJS Ha
«XOpomIo»/ «OTJIMYHO», TO TMPOXOAUT TMPOMEKYTOYHYIO aTTECTallii0 B
TpaAuMOHHON ¢dopme. 3auem TNPOBOAUTCS HA TMOCIECIHEM 3aHATHH B BHUJIE
YCTHOI'O OTBETA Ha | BONpPOC M pelIeHne OJHOM CUTYallMOHHOM 3a1adn. Bo Bpems
MPOBEJCHUS 3aueTa B ayJUTOPUU OJHOBPEMEHHO IMPHUCYTCTBYeT He Oonee 5




cTtyneHToB. Ha moAroTtoBky k oTBety naetrcst He Ooisiee 15 munyt. Jlanee — onun
CTYAEHT OTBEYAET, OCTAJIbHbIC TOTOBATCHI.

IIpuMepHBIe BONIPOCHI K 3a4eTy
(OK01, OK03-OKO06, IIK 3.1)

[ToHsITHE M XapaKTEPUCTUKA OOIIICHHUS.

Bunbl norpebHOCTEN B OOILIEHUU.

CtopoHbl 00IICHUS.

OyHKIMU OOLIEHUS.

CyIIHOCTh JEI0BOTO OOIICHHS.

KynbsTypa aemnoBoro oOmieHusl.

TpancaktHas Teopus J.bepha.

OCHOBBI KHHECUKH B JISJIOBOM OOIIICHHUH.
OCHOBHBIC 3aKOHOMEPHOCTH MTPOKCEMUKH.

0. OCHOBHBIE 3aKOHOMEPHOCTH TaKCCHKH.

1. OcHOBHBIC 3aKOHOMEPHOCTH TTaPAJTUHT BUCTHUKH.
12. OcoOGeHHOCTH PEUCBOM KYJIBTYPHI.

13. Ily6nuuHOE BBICTYILJICHHE: TIOJTOTOBKA U MPOBEJICHHE.
14. OcoOGeHHOCTH BEJICHHS CIIopa.

15. Ctunu u BUIBI CIyIIaHUA.

16. Bapbephl B 001ICHUY.

17. XapakTepucTuka 3TaroB JeJI0BON OeceIbl.

18. Crparerus u TakTHUKa JETOBBIX IEPETOBOPOB.
19. TexHonorusi BeJeHUsI IEPETOBOPOB.

20. OOmias xapaKTepUCTHKa COBEIIAHUM M COOpaHUH.
21. TloHsATHE KOJUIEKTUBA U €T0 (YHKITUH.

22. Jluaep v pyKOBOJUTEIIb.

23. CTwib ¥ METOJIBI PYKOBOJICTBA.

24. CymHOCTb U CTPYKTypa KOH(MIUKTA.

25. Ctpareruu paspeuieHus: KOH(PIUKTA.

26. OcobeHHOCTH TeIe(OHHOTO OOIIEHHUS.

27. JIOKyMEHTHI IeIOBOTO OOIICHHUS.

28. TlonsTHe UMHUIKA JETOBOTO OOIICHHUS.

29. XapakTepHucTUKa IMOIIHA.

30. IIpodunakTrka u IpeogoJIEHUs CTpecca.

RHBEO©Oo~NOORWNE

IIpumepHble 3a1a4U K 3a4eTy

Bel — coTpynHuk (upMbl TIO TPOW3BOACTBY KOCMETHKH. J[isi TOro, 4ToOBI
YBEIIMYUTh 00BEM MPOJAXK MEHEKEP Ballell KOMIIAHUM MPEAJIOKUT HAMKUCATh Ha
TIOOWKE, YTO STO HOBBIM BHUJ TOBapa, KOTOPHIH 00JamaeT 4ymoAeHCTBEHHBIM
a3 PexkToM oMoIoKeHHUs, OJ1arogapsi HOBEUIIIUM TEXHOJIOTUSIM, XOTSI TOBAp OCTaJICs
TeM ke cambIM. Kak Bbl OTHECETECH K €0 MPEAJIOKEHUIO?



10.

11.

12.

Bam naptHep no Ou3Hecy mpejuiaraet He 3ailaTUTh M0 KOHTPAaKTy MOCTaBUIMKAM
MPOAYKUMHU, TaK KakK NpuUObUIb, MOJYYEHHas B pE3yJbTaTe€ pealu3aluud 3TOH
MPOIYKLHMH, OKa3ajach ropasio HIKe npeanonaraeMoil. Kak Bel oTpearupyere?
Bbl — corpynHuk antekapckod (GupMbl. Bbl 3aKynuium KpynHYH HapTUIO
MEIUMKaMEeHTOB. Bnpyr no Bac ponuia uHpoOpManMs, 4YTO YacTb U3 HHUX
MOJAJIeNIbHAs, XOTA NpPU 3aKylKe BaM ObUIM NPEIOCTaBICHbl COOTBETCTBYIOIIHE
nokyMeHThl. HaiiTu Tex, kTo mpogan BaMm (albIIMBKY, YXKe HEe yaanoch. Kak Bbl
MOCTYIIUTE: YMOJYUTE U pealu3yeTe NpOAYKUHUI0, HE 3aqyMbIBAsIChb O
MOCJIEICTBUAX, WM YOepeTe UX U3 MPOoJaxH, IOHECS HeMaJlble YOBITKHU?

Bbl — Bnazenen arenbe MO TOWIMBY KOXKAHBIX M3AeAWil. Bbl TOIBKO YTO
BBIMOJHMIM 3aKa3 Ha SKCKIIO3MBHYIO MOJIEIb KOKaHOro numkaka. Ho wyepes
HEJENI0 3aKa3yuK NpUIIE] W MPOJAEMOHCTPUPOBAT, YTO KOXKA «OCHINANachy H
MUJKAK MPUIET B HeroAHOCTh. Kak BbI mocTynuTte?

Bam nogumHeHHBIH pacronoXuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH caenan 310 6ecToyikoBo u 06e3BkycHO. Coobmute emy 00
ATOM TaK, 4TOOBI OH CaM 3aXOTeJ 3TO MepeieaTh.

Bel counu, uro Bam moguuMHEHHBIH MOCTOSHHO XOIWT Ha paboTy B JIaBHO
BBIIIEAIMINX U3 MOJBI KOcTIOMax. [Ipeayioxknure eMy U3MEHUTh CTHIIb OJIXKIbI.
CoTpyIHUKH MPUBBIKIIN 3aX0UTh B Balll KAOMHET 0€3 CTyKa U MPEeayNpeKICHUs, B
TOM YHCJIE€ BO BpeMs MEPErOBOPOB C KIMEHTAaMU M OTBJIEKarOT Bac. [loroBopure c
COTPYJIHUKAMH, YTOOBI PEIIUThH CUTYAITHIO.

Bbl HemaBHO Ha3zHayeHBl MEHEIKEPOM M0 Kajapam. Bbl ele mioxo 3HaeTe
COTPYIHUKOB (UPMBI, COTPYIHUKU €lIe HE 3HAIT Bac B JUIO. Bl umere Ha
COBEIIAaHME K TeHepaJbHOMY AupekTopy. I[Ipoxoaure MHMO KypUTEIBHOMU
KOMHATBI M 3aMeyaeTe JIByX COTPYIHHUKOB, KOTOPbIE KypsT U O YEM-TO OKUBJIEHHO
Oecenyror. Bo3Bpamiasick ¢ coBellaHus, KOTOPO€ JJIWJIOCH OJIMH 4Yac, BbI OISThH
BUJIUTE TE€X JKE€ COTPYAHHUKOB B Kypmike 3a Oecemoi. Bompoc. Kak Obl BbI
NOCTYNWIHN B TaHHOU cuTyannu? OObICHUTE CBOE MTOBEACHHE.

Bl HavaneHuK oThena. B oraene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBIMIOJTHEHUsT paboT. He xBataeT coTpynHukoB. Bbie3kas B KOMaHAMPOBKY, BBHI
CIIy4ailHO BCTpedaeTe CBOIO MOJAYMHEHHYIO — MOJIOIYIO KEHIIUHY, KOTOpas yxke
JIBE HEJENU HaxoIuTcsa Ha 6onbHUYHOM. HO BB HaXoauTe €€ B MOJHOM 37paBUU.
OHa KOro-To ¢ HETEpPHEHUEM BCTpPEYaeT B a’3pomnopTy. Kak Bbl MOCTyNUTE B 3TOM
cinyuyae? OOBbSICHUTE CBOE MOBEJICHHUE.

OpnHa coTpyHULIA BBICKA3bIBAET APYTrOM MPETEH3UU MO OBOAY MHOTOYHCIICHHBIX
M YacTO TOBTOPSIONIMXCS OMMUOOK B pabore. BTopas coTpynnuiia nmpuHUMAaeT
BBICKa3bIBaEMbIC TIPETEH3MH 32 OCKOpOJIeHHe. MexX 1y HUMH BO3HUKAET KOH(IUKT.
B uem mpuunna kondimkTa? Onpenenute KOHGIUKTHYIO CUTYAIHIO.
PykoBoauTens mpuHsSI HAa padOTy CHEIMAINCTa, KOTOPHIM MODKEH paboTaTh B
NOAYMHEHUU y ero 3amectutens. llpuem Ha paboTy He ObUI COTJlacOBaH C
3amecTuTeneM. Bckope mnposiBuiIach HECHOCOOHOCTh MPUHATOIO pPabOTHHKA
BBITIOJIHATH CBOM OOSI3aHHOCTU. 3aMECTUTENb CIY>KEOHOW 3aMUCKOM JOKIaAbIBACT
00 3ToM pykoBoauTemnto. Kak ObI BB TOCTYNHIIN HA MECTE PYKOBOAUTEIIS?

B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJAYMHEHHOTO, MPO3BYYABIIYIO Ha CIIY>KEOHOM
COBCIIIAHWH, HAYaJIbHUK HAYal TMPUANPATECI K HEMY IO MejoyaM W YCHIIWI



13.

14.

15.

16.

17.

18.

19.

20.
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KOHTPOJIb 34 €ro CIy)XeOHOW JedATeNbHOCThI0. B ueM mnpuumHa KoHpuukTa?
Onpenenurte KOHQIUKTHYIO CUTYaIHIO.

CoTpyIHHK Ballleii KOMIaHUW TMPOKOMMEHTHPOBAI JEATENbHOCTh Balied (pUpMbI
TeJeKaHaly, HEe uMesd Ha 3TO mnosHoMouumid. WHdopmanus B croxkere Obuia
HWCKAXEHA, BUIEO YBHUIECH TEHEPAJbHBIM M Jall BaM HaroHsud. Bam mpenctout
pas3roBop ¢ COTpyAHUKOM. Kak BbI pelInTe CUTYaLUI0?

VY6opiuita, moxkuiIasi *KEHIMHA, 4aCTO BO BPEMSI BaXKHBIX COBEIIAaHUN BXOJUT €
BEJIPOM U TPSIIKON «4TOOBI OBICTPO MOMBITH». [loroBopure ¢ ydopiiuuen, 4To0bl
3Ta CUTyalus OOoJiblle HE TOBTOPSJIACK.

OueHp KpacuBas, SBHO TNOJIb3YIOUIAsiCs BHHUMAaHUEM TE€HEPAIBHOIO IUPEKTOpA
CeKpeTapliia MOCTOSHHO TeYaTaeT MUChMa C rpaMMaTUYeCKUMU omuOkamMu. Bel
CUMTAETE, YTO ATO MOPTUT BredaTieHue o ¢upme. Haiinure cmocod ckazath 00
3TOM JHUPEKTOPY.

Eme Buyepa Bbl C YJOBOJBCTBUEM OOCYXAad C COTPYAHHUKAMU CBOETO
HavyanbHUKA. VI BAPYr OH HEOKHUJIAaHHO YBOJIWIICS, U BaC Ha3HAYWJIM HA €r0 MECTO.
Kaxk BbI moBenere cebst, 3Hast, 4TO JYMAIOT PO HAYAJIBLCTBO BAIIM MOJUMHEHHBIC?
Barm koHkypeHT 1o Ou3Hecy Ha BpeMsl BBIOBLT U3 CTPOS M3-3a TSAKETBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CheCTh ero». Kak Bbl mocTynuTe?
Bam koHKypeHT o Ou3Hecy Ha BpeMsl BBIOBUT U3 CTPOS M3-3a TSHKEIIBIX CeMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «ChECTh ero». Kak BbI mocTynuTe?
Bbl — HauanbHUK QUPMBI, B KOTOPOM TOPrOBbIE areHTHI (TaK CJIOXKHUJIOCH) TOJIBKO
MY>KUUHBL. BIpyr k BaM Ha coOeceqoBaHUE MPUXOAUT >KCHIIUHA, KBaTU(PUKAIIHS
KOTOpPOI1, SIBHO BBIIIE BalllMX areHTOB. Bo3bMeTe 11 Bl €€ Ha paboTy?

B Bameit ¢upme pabGoTaer HECKOJBKO COTPYIHHUKOB MPEKIOHHOTO BO3pacTa,
KOTOpBIE Y€ HE CHpPaBISIIOTCA ¢ 00beMoM pabotel. Ho 1o meHcuu um emie He
XBaTaet roga-nByx. Kak Bel moctynure?

Bbl paboraere B TabauHOl KOMIIAHWW, TOYHO 3Hasi, YTO KypEHHUE BBI3BIBACT PaK.
Kak BbI moctynute, eciiv Bam OyAeT MpeiokKeHa Apyrasi, HO MEHee OTuIaunBaeMast
paboTa?

CoTpyIHUKH MPUBBIKIN 3aXOAUTh B Balll KAOWHET 0€3 CTyKa U MPEeAyNPEKIACHUS, B
TOM YHCJI€ BO BpEMs IIEPETOBOPOB C KIMEHTAMH U OTBJIEKaroT Bac. [loroBopure c
COTPYIHUKAMHU, YTOOBI PEIIUTh CUTYAIHUIO.

VY Bamero molYMHEHHOTO TOCTOSIHHO OapJiak Ha CTOJIe, TPA3HBIC KPYKKU C YaeM,
Oynouku, Oymaru B msaTHax oT kode. [loguymHEeHHOMY MHOTOKPAaTHO JENaiu
3amMeYaHus KOJIJIErH, HO HU4ero He MeHsietcs. [I[pumure Mepsl.

Bbl BBISICHWIM, YTO MOAYMHEHHBIA HEBEPHO OTTPY3WI MPOAYKUIHIO KIUEHTY W
CKPBUI OT Bac 3TO, XOTA MO JOJPKHOCTHOW MHCTPYKIIMU 00s3aH OBLT 3TO CleaTh.
BoelsicHHTE YTO TPOM30LUIO W TPEIJIOKUTE MEPhl, YTOOBI ATa CHUTyalusi HE
MOBTOPWJIACH B OyAYILIEM.

VY Bac MHOro jen nepen o0uineeM GUPMbI, © HEOOXOAUMO €Il KYNUTh JOPOroi
MOJIAPOK TUPEKTOPY. EJUHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HHUM
ChE3IUTh, BOJUTENH OT/CNIa CHAOXKEHHsI, Y KOTOPOT'O TOXKE €CTh CBOs pabora. Kak
BbI PEIIUTE CUTYAINIO?

Bam crano u3BectHo, uTo y Baiiero moguMHEHHOTO TOJIBKO YTO MPOHU3O0IILIA
Cepbe3Hasi HENPUSITHOCTh (yrHaJIM MalllMHYy, TOCCOPUJICA C JKEHOM WIH
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Ha4yaJIbCTBOM, COpPBAJIaCh CHEJKA, MOACYHYJIH (DaJbIIMBYIO BAIIOTY U T.J. ). YTO
Br1 emy ckaxere?

HoBplil coTpynHHMK BhepBbl€ BbIIIEN Ha pabOTy B TOProBbiil 3an. Y Bac ase
MUHYTBI 1O BaXHOTO cOBellaHus. [[poMHCTpyKTUpYIiTE HOBUYKA, KaK BECTH C€0s €
MOKyHaTeJIIMHU.

Bawm kaxercs, yto Bai nogunHeHHbI HETOYHO OTBETHJI HA BOIPOCHI MOKYHAaTEs
M0 MOBOJY HOBBIX NOCTYIUIEHMH TOBapa M KJIUEHT YIIEJ HEYJIOBIETBOPEHHBIM.
Yro Bl eMy 00 3TOM ckaxere?

B Bameit ¢pupme He TpUHSATHI CBEPXYpPOUHbIE PabOThI, HE MPEyCMOTPEHA CUCTEMA
ux omwiarel. Ho ceromHs — »kcTtpeHHas cutyauusa. l[lompocure Bamero
MNOJTYMHEHHOT'O OCTAThCA MOCHE padOTHI.

Bam nogurHeHHBIH OM037a71 HAa Ha3HAUYEHHYIO BCTpedy ¢ KIMEHTOM. Bbl y3Hanu
00 3TOM OT HEJOBOJIBHOTO KIMEeHTa. BrisicHUTE, B UeM JeJ1o.

Bam nogumHeHHBIH pacronoXuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH caenan 310 6ecTosikoBo U 0e3BKycHO. Coobmure emy o0
ATOM TaK, 4TOOBI OH CaM 3aXOTeJ 3TO MepeieaTh.

Kpurepun oneHkm KadecTBa 3HAHUN, yYMeHMH M cHOPMHPOBAHHOCTH
KOMIIETEHUMH CTYICHTOB B PaMKaX NMPOMEKYTOYHON aTTeCcTALMHU

o Onenka «5» (OTIMYHO) TPENIOJaraeT, 4YTo CTYIEHT IOKa3bIBaeT
rIIyOOKHE OCO3HAHHBIE 3HAHMS 10 OCBEUIAEMOMY BOIIPOCY, BJIaJI€€T OCHOBHBIMHU
NOHSTUSIMH, TEPMUHOJIOTHEH: OTBET TOJIHBIM, JIOKa3aTeNIbHbIN, YETKHi,
rpaMOTHBIA. CTYJJ€HT OCBOUI KOMIIETEHIIUU.

o Onenka «4» (XOpoIlo) MpeanoyiaraeT, 4YTO CTYACHT IMOKa3bIBaeT
rIyOOKO€ M TIOJHOE€ YCBOGHME COJEpKaHMs MaTepualia, yMEHHUE MpaBUIbHO H
JI0Ka3aTeIbHO MW3JlaraTh MPOTPAaMMHBIN  MaTepuan. JlomyckaeT oTaenbHbIC
HE3HAYUTENbHbIE HETOYHOCTHU B (hopMme U cTriie oTBeTa. KOMIETEeHITMN OCBOCHBI.

o Ouenka «3» (yIOBJIECTBOPUTEIILHO) MPEANOJATraeT, YTO CTYACHT
NOHMMAeT OCHOBHOE COJIep)KaHHe Y4eOHOH MporpaMMbl, yMEET II0Ka3bIBaTh
NPAKTUYECKOE TMPUMEHEHHE TMOJNyYeHHBIX 3HaHUWA. Bmecte ¢ TeM momyckaer
OTJIeTIbHBIC OITMOKM, HETOYHOCTH B COJEPKAaHUM U OGOPMIICHUU OTBETA; OTBET
HEJIOCTATOYHO TIOCJIEIOBATENIeH, JOKa3aTeleH M rpamMoTeH. KommereHuuun
OCBOEHBI HE B TIOJJHOM O0BEME.

o Ouenka «2» (HEyZOBJIETBOPUTEIbHO) MPEANONAraeT, 4YTO CTYIEHT
MMEET CYIIECTBEHHbIE MPOOEThl B 3HAHUAX, JOMYCKAET OMIMOKH, HE BBIIETSET
[JIABHOTO, CYLIECTBEHHOTO B OTBeTE. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeNbHbIN,
JOMYCKAIOTCs peueBblie oMOKU. KOMIETeHIIN HE OCBOEHHBI.



