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Pabouas nporpamma cocTaBieHa ¢ y4eTOM TpeOOBaHUMA:

- (emepasbHOrO roCyJapCTBEHHOIO 00pa30BaTENbHOIO CTaHAApPTa CPEIHETO
npoecCHOHaIbHOTO 00pa3oBaHUsl MO cHeluanbHOCTH crneunuaibHoct 36.02.01
Berepunapusi,  yTBEpKAEHHOrO  IpUKa3oM  MHUHHCTEpPCTBA  IPOCBELICHUS
Poccuiickon yTBepKAeHHOrO npukazoM MuHucrtepcTBa npocseunienus Poccuiickon
@enepanuu ot «7» anpens 2025 r. Ne 270;

- 1pukaza MuHucrepcrsa mnpocseuieHus Poccuiickon  dDepepanuu «O06
yrBepkaeHun llopsiaka opraHu3alMd M OCYLIECTBJIEHHS 00pa3oBaTesbHON
NEeSATENbHOCTH MO 00pa3oBaTEIbHBIM MPOrpPaMMaM CPEIHEro MpoPEeCCHOHATBHOTO
oOpazoBanus» ot 24 aBrycta 2022 r. No 762.

ABTOp-coCTaBUTENb: TMpernoaaBaTesib Kadeapbl OOIECTBEHHO-HAYYHBIX U
TYMaHUTapHBIX AUCIUIUIMH SIkoBieBa A.E.



JIucr paccMoTpenusi/mepecmMorTpa
paboueii mporpaMmmbl y4eOHOM AUCHUIINHbI
«IIcuxosiorusi o0IEHUSA»

[Iporpamma ono6pena Ha 2025 - 2026 yueOHbI roj.
IIporokon Ne 10 ot «21» mas 2025 r. 3acempanust kadeapbl 0OLIECTBEHHO-
HAYYHBIX ¥ TYMaHUTAPHBIX TUCIUTLINH.

3aB. kademapoii 72 /E.B. Tlomog /
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2 MACHOPT PABOYEN MPOT'PAMMBI YUEBHOHN JUCIIUIIJIAHBI
«JICHUXO0JIOT'YsA OBLHIEHU S

1.1 ObsacTh npuMeHeHust padoyeil MPOrpaMMbl
PabGouas mnporpamma yueOHON naucuumiuHbl «llcuxonoruss oOUIEHUS»
ABJIIETCS YaCTbI0 OCHOBHOW Mpo(ecCHOHAIbHOW 00pa30BaTEIbHOW MPOrpaMMbl B
cootBeTcTBUH ¢ PI'OC no cnennansHoctu CIIO 36.02.01 Berepunapus.

1.2 MecTo IMCHUILVIMHBI B CTPYKTYpPe OCHOBHOH 00pa3oBaTebHOI
NMporpamMmabl
JlanHast y4yeOHasi AMCIUIUIMHA OTHOCUTCS K OOIIEeMy TyYMaHUTapHOMY U
COITMAIbHO-DKOHOMUYECKOMY y4eOHOMY IIMKJIy OCHOBHOHM mpodeccuoHanbHOM
oOpa3oBatenbHOM nporpammel. M3ydaercsa Ha 2 kypce, B 3 cemecTpe.

1.3 leab, 3a0aun y4eOHOH TUCHUIJINHBI U TPeOOBaHMS K pe3yjibTaTaM
€€ 0OCBOCHHA:

eab y4eOHO# AUCHUNIMHBI — (OPMHUPOBAHHE MPEACTABICHUN O IEISX,
byHKIMSIX W BUAaX OOIIECHMs; OBJAJEHHUE 3HAHUSAMU, YMEHHUSMHU M HaBBIKAMU
MEXJIUYHOCTHOTO  OO0IIeHus, (OpMUpPOBAHHE Yy CTYACHTOB T'yMaHUTapHOTO
MBIIUICHHS, TICUXOJIOTHYECKMX M HPABCTBEHHBIX KAueCTB KaK HEOOXOIUMBIX
YCJIOBUI TIOBCETHEBHON JAEATEIBHOCTH M TOBEACHUS COBPEMEHHBIX TpaxaaH
POCCHIICKOTO OOIIIECTBRA.

3amauyu y4eOHO TUCHUIINHBI:

® M3yYCHHE TEXHHUK M NMPUEMOB d(DPEKTHBHOTO O0IICHUS B MPOdhEeCCHOHATBHOM
NeSITeHHOCTH;

® U3y4YeHHUE MPUEMOB CaMOPETYJISIIUY MMOBEICHUS B TIPOIECCE MEKIMYHOCTHOTO
OOIIIEHHUS;

e pelieHHe  pa3sHOOOpa3HBIX  ICHXOJIOTHYECKMX  mpobiemM B cdepe
MEKIIMYHOCTHOM, MEXKKYJIBTYPHOH, MEKITHUYECKON 15 QI (31 (0):10)
KOMMYHHUKAIIH C UCTIOIH30BAHNEM COBPEMEHHBIX ITPUEMOB M CPEJICTB.

B pesynbrare ocBoeHus ydeOHOM mucnuruinHbl «lIcuxomorus oOIeHUs»
00y4JaroImuiics J0JKEH 3HATh:

B3aMMOCBSI3b OOIIICHUS U JEITEILHOCTH,

e, GQYHKIMKU, BUIBI M YPOBHU OOIICHUS;

BHUJIbI COIIMATIBHBIX B3aUMOICHCTBHI;

POJIM ¥ POJIEBBIE OKUAHUS B OOIICHUH;

MeXaHU3Mbl B3aMUMOIIOHUMAaHUS B OOIICHNH;

TeXHUKU U TpUEMBI OOIICHMS, MpaBujia CIyIIaHUs, BeICHUsS Oecemsl,
yOCKICHHUS;



¢ JCTOYHHWKH, IPUINHBI, BUAbI U CITOCOOBI paspeuicHus KOH(l)JII/IKTOB.

B pesynpraTe OocBOeHUs y4eOHOM AMCIHUIUIMHBI OOYYarolUUCA JTOJKEH

yMeThb:

OPUMEHSATh  TEXHUKM W 1pueMbl  3p@dekTuBHOro  oOleHus B
npodeccuoHaIbHON JAeATeTbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYJSAINMA  TOBEJCHHS B  IIpoIEecce
MEXITUIHOCTHOTO OOIICHHS;

paboTaTh B KOJUIEKTMBE M KOMaHZe, 3(PQPeKTUBHO 0OIIATHCA C KOJJIEraMu,
PYKOBOJCTBOM U KJIIMEHTaMHU;

OCYIIECTBISTH  BBHIOOpP CHOCOOOB  JIEATEIBHOCTH, OpPraHU30BBIBATH |
IUIAHUPOBAaTh CBOIO  JESATEIBHOCTh, HAMpPaBICHHYI0 Ha JIOCTHI)KCHHE
KOHKPETHOTO pe3yibTara;

0CO3HAaBaTh COIMAIBHYIO 3HAYMMOCTh CBOEH Oymymied mpodeccuu, o0nanaTh
BBICOKOI MOTHBAIIMEH K BBIMTOJTHEHUIO MPO(PECCHOHAIBHOMN IeATETPHOCTH;
MO3UTHUBHO pelIaTh Pa3IUYHbIC MPOOIEMHbBIC U KOH(DIUKTHBIC CUTYAIIUN;
NPEO0/I0JIeBaTh TPYAHOCTH U N30eraTh MOpakeHUH, OBITh YCIICITHBIM B y4€0e U
Oynymiei padore.

2.1KomnereHuuu, ¢opMupyemMble y CTYJIEeHTOB B pe3yjbTaTe OCBOECHUS
y4eOHOl AUCHUIITHHBI

HpI/I N3YUYCHHUN JUCHUIIJINHBI «IIcuxomorus O6I_II€HI/IH» Y CTYIACHTOB

(bOopMUPYIOTCS CIEAYIONE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTta 00y4eHus

OKO03 [TnanupoBaTh M peaiM30BLIBATH COOCTBEHHOE MPOGECCHOHAIILHOE U

JUYHOCTHOE pPAa3BHUTHE, MPEANPUHUMATEIIECKYIO JACSITEITbHOCTh B
npodeccroHaabHON cdepe, MCIoIb30BaTh 3HAHUA 10 (YMHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX KU3HEHHBIX CHUTYaIIAIX

OKO04 DO} GheKTHBHO B3aWMOJICHCTBOBATh W pPadOTaTh B KOJUICKTUBE U
KOMaH/I€.
OKO5 OcyniecTBisiTh YCTHYIO M NHCHBMEHHYI0 KOMMYHHUKAIMIO Ha

rocynapctBeHHoOM s3bike  Poccumiickoin ®epepauun ¢ ydeTom
0COOEHHOCTEH COIMATBHOTO M KYJBTYPHOTO KOHTEKCTA.

OKO09 [Tonb3oBaThCs npodeccruoHambHOM JTOKyMEHTalueu Ha

rocyagapCTBEHHOM WM MHOCTPAHHOM A3bIKAX.




2 CTPYKTYPA U COJAEPXKAHUE YYEBHOM JJUCIIUILIUHBI

«JICHUXO0JIOT'YA OBLHIEHU S

2.1 O0bem yueOHO IUCHUIIMHBI U BUABI Y4e0HOU padoThl

Bua yyeOHoOM padoThI Oovem B m.u. ¢
yacoe popme
npakmuuec
Kou
n0020MmoeKuU
MaxkcuMmasabHas yueOHasi Harpy3Ka (Bcero) 36
Oobs13aTenbHast  ayauTOpHasi y4yeOHas Harpy3ka
(Bcero)
B TOM YHCJIE:
TeopeTnueckue 3aHATHSA 24
PAKTUYECKUE 3aHATUS 12
KOHTPOJIbHBIE PAOOTHI -
KypcoBas pabora (IIpoekT) -
CamocrosiTesibHas padoTa 00y4aounierocsi, BKJIK4as -
KOHCYJIbTAUU (BCEro)
IIpome:kyTouHasi arTecTauus B popme:
3auer 3

cemecmp




2.2 TemMaTu4ecKHH IUIaH U coiep:KaHue y4eOHOH qucuuminnbl «[lcuxosiorust o0meHus»

B mom | Koabl
Conep:xxanue y4eOHOro Marepuasa, JadlopaTopHble H wucne ¢ | KOMICTEH MM,
HaumeHoBaHue npakTudeckue padoThl, camMocTosATeJIbHasi padora popme (popmuposauio
pa3aesioB U TeM o0yuawimuxcsi, KypcoBassi padora (NpoeKT) (eciu Obnem Hacos MPAKIMUUEC | KOTOPBRIX
dycromperb) Kol CIoco0CTBYeT
npecy P nO020MoO6KU | IJIEMEHT
NMPOrpamMMabl
1 2 3 4
PA3JEJ 1. OBHIEHUE KAK MHOT'OIIIAHOBBIM IMPOIECC 16
Tema 1.1. Conep:xxanmne y4eOHOT0 MaTepuaJjia OKO03
ITonsaTue u [TonsiTHe M XapaKTepUCTHKA OOIICHUS.
CTPYKTypa Buasl morpebHOCTEH B 001ICHUY.
oOIIeHUSI. CtpykTypa o011eHus.
CtopoHBI 00IIICHUS. 2
OyHKIUH OOIIEHHUS.
Buer oO1ieHus.
Kynerypa oOmienus.
XapaKTepUCTUKAa KOMMYHUKAIUN.
OcoOeHHOCTH B3aUMOICHCTBHS JIIOJICH B OOIECHHUH.
Tema 1.2. Conepxanue yueOHOT0 MaTepHaJia OKO03, OKO05
Oo6mmenue Kak | Mudopmamms nim KOMMYHHKAITIS
oOMeH KoMMyHHMKaTOpHI U pEIUITUEHTHI
nHpopMaruei BepOanbHas KOMMYHHKAITHAS




Tema 1.3. Conepxanue y4eOHOro MaTepuaJia OK04
HesepbanbHoe OO0uienue 0e3 s3bIKa
oO1eHue Mumuka 4
BusyanbHoe oOuienue
Kectbl
MopenupoBaHue MOBEAEHUS B Pa3IUYHBIX CHUTYAIUSIX C
ITOMOIITBIO HeBEepOAbHBIX CPencTs | ,
ooOmenus.Ilpakrnueckoe 3ansitue 1. HesepOanbHble
CpeICTBa OOIICHMS.
Tema 1.4, Conep:xxanmne y4eOHOT0 MaTepuaJja OKO03, OK05
BzaumopenicTBre kak mpouecc
OO0uienne Kak . 2
S — Teopus u MpaKTHKA B3aUMOJCHCTBHA
HopMbl B3anMoAeHCTBUS U COITMANIBHBIN KOHTPOJIb
Tema 1.5 Conep:xxanue y4eOHOTo MaTepuajia OKO03, OK04,
OO0urenune Kak [ToHsTHE COUMANTBLHOM TTEPLIETIIUN OKO05
BOCIIPUSITHE Oco0eHHOCTH COIMATBLHOMN TIEPIEIINH 2
JIOABMU JIPYT Ponw crepeoTnna B o61meHnn
apyra [IpodeccronanbHpIe CTEPEOTHUTIBI
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA 1O pa3aeny 1
PA3JEJ 2. ACHEKTBI OBILIEHUS 10
Tema 2.1. Conep:xxanue y4eOHOTo MaTepuajia OKO03, OK04,
OcHoBBI KynbTyphl | Hopma nuTeparypHOTO s3bIKa U OCHOBHBIC CIIOCOOBI €€ OKO05
peun YCBOCHMUS
XapakTepucTUKa OCHOBHBIX AacCIEKTOB KYJbTYpbl pEUH. 4

IIpakTnyeckoe 3ansaTue Ne2. OCHOBBI KYJbTYPbI Pe4H.




Copep:xxanue y4eOHOr0 MmarepuaJjia

OKO03, OK04,

Tema 2.2
CylnHoOCTb U CTPYKTYpa KOH(DIUKTA. OKO05, OK09
Koudnukr kak
[lonsiTne KOHPAMKTOTEHA.
cnoco0
[TprunHbl KOHMIUKTA.
Her( (PEeKTUBHOTO
. IpakTtuyeckoe 3ansitue 3. IlpaBuna mnoBeneHust B |6
B3aUMOJICHCTBUS
KOH()JIMKTE ¥ OCHOBHBIE CITIOCOOBI BHIX0/1a U3 HETO.
Py0e:kHasi KOHTPOJIbHAS TOUYKA MO pa3jenay 2
PA3AEJ 3. TEXHOJOIUS JEJIOBOT'O OBIIEHUS 10
Hcropust BOSHUKHOBEHUS JI€TTOBOTO MTPOTOKOJIA. OKO03, OK04,
XapaKTepUCTUKA MMOHATHS «JIEJIOBOM MPOTOKOID. OKO05, OK09
OyHKIIMOHAILHOE Ha3HAYEHUE MPOTOKOJIA.
Tema 3.1. | busHec-A3bIK.
YHuBepcaabHbIE [TonsaTtue nenoBoii Oecebl.
sTHYeckrue HOPMBI | CTPYKTypa U XapaKTEPUCTHKA OCHOBHBIX 3TAIOB OeCe/Ibl.
" Mertons! 1 npuemsl. JenoBbIe TEPEroBOPHI. 4
ncuxosiornyeckue | CTpaTerusi U TaKTUKA JIETOBBIX IEPETOBOPOB.
TIPUHITUTIBI OO6mas xapakTeprucTUKa COBEIAaHUNM U COOpaHUH.
JICIIOBOTO Buapl 1 THIIBEI cOBEIIIAHMM.
001IeHUSA IloaroroBka 1 BeJieHHE COBEIIaHUII.
OO61ast xapaKTepUCTHKA HAIMOHAJIBHBIX CTHIICH.
MaHunyasiuuu B A€JI0BOM OOUIEHUU.
IIpakTuyeckoe 3ausitue 4. JlenoBoii MpoOTOKOJ.
IlonsTHe UMHUAXKA JEIOBOTO YEJIOBEKA. 5 OKO03, OK04
Tema 39 ConepxaTenbHasi XapaKTepUCTHKA UMUJIKA.
" | XapakTepucTUKa BHEIIHETO BUJIA.
HckycctBo
CounanbHO-poJIeBO€ HA3HAUECHHUE OJICHKIbI.
CaMOIpE3CHTAI[UU

Bnusinne nsera B ogexae.
IIpakTuyeckoe 3ausiTue S. UMUK 1€710BOr0 4EJIOBEKA.




IIpakTuyeckoe 3ansaTue 6. MickyccTBO camMonpe3eHTaluu
Py0exHasi KOHTPOJIbHASA TOYKA IO pasaeay 3

Bcero:

36




3 YCJIOBUS PEAJIU3AIIUU YYEBHOHN
JANCIUIIVIMHBI«IICUXOJIOT' U OB EHU S
3.1 TpeOoBaHus K MHUHHMMAJIBHOMY MAaTEpPHAJIbHO-TEXHUYECKOMY

o0ecreYeH 1o

HanmenoBanue yueOHBIX
Ne NOMEUIEHUN U OcHaleHHOCTh y4eOHbIX MOMENICHUH U
n/m NOMENIEHUN TSl NOMEILEHUN JIJIs1 CAMOCTOSATEIBHOU PaOOTHhI
CaMOCTOSATEIbHON pabOoThI
[Tapta — 11.
Cron — 6.
Cryn — 29.
Kabuner cormanbHO- Hocxka -1.
1. | 3KOHOMIYECKHIX [Mpoexrop View Sonic PA503W (iepeHocHO
aucturind (YJIK-204) i) -1
HoytOyk Lenovo ldea Pad L340-
15IWL (nmepenocHoit) ¢ HEOOXOIUMBIM
KOMIIJICKTOM JIMIICH3UOHHOTO MPOTrPaMMHOTO
obOecnieuenus — 1
Tlomewenue ons [IepconasibHbIE KOMITBIOTEPBI c
CamMoCmosImenbHOl HEOOXOIUMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO
2. | pabomul: GUOTUOTEKA, porpaMMHOro obecreueHus -12
YUTAJIBHBIN 3411 C Cron-12
BBIXOJIOM B ceTh HHTepHET. | CTyn-12
Komnviomepuwiii knacc Cron-20
VJIK-401, ) Cryn-27
3 00€eCIIeYnBATOIIINIA
[IPOBCICHHC [epconanbHbIE KOMITBIOTEPHI C
1abopaTOPHBIX 1 5 HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO
TIPAKTUHCCKHIX 3aHATHH, porpaMMHOTro obecriedenusi-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3MOHHOT0 1 ¢BOOOaHOrO0 110)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. Windows 7 JINIIEH3US
2 Windows XP JINIIEH3US
3 Paint. NET cBobonnoe 110
4 Cuctema ynpaBieHus: JUCTaHIIMOHHBIM cBooosiHoe [10

obyuenuem Moodle

csoooguoe [10 mia
00yYaroIUXCA

NudbopmarimoHHO-TIpaBOBBIE CHCTEMBI"
l'apant" u "Koncynbrantt"




6 Microsoftoffice 2007 JIULEH3US
7 AcrobatReader DC ceoboauoe ITO
8 CucreMbl AHTUBUPYCHOM 3aIIUTHI JINLIEH3US

naboparopuu Kacnepckoro

3.2 UndopmannonHoe odbecrieueHne 00ydeHust

IlepeyeHsb pekoMeHayeMbIX Y4eOHBIX U3IAHUI, JOMOJHUTEIbHOI
JIUTEPATypPhbl

OcHoBHas1 iUTEpPaTypa

1. Kopsiruna H. A. Tlcuxomorust oOmieHus : yueOHHUK U MPAKTUKYM JIJISI CPETHETO
npodeccuonanbHoro obpazoBanusi / H. A. Kopsruna, H. B. Auronona, C. B.
OBcsinaukoBa. — Mocksa : M3natensctBo FOpaiit, 2022, — 437 c. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 3MEKTPOHHBIN.

2. ®enoposa, A. B., [IpodeccrnonanbHas 3THKA U TICUXOJIOTHSI JACTOBOTO OOIICHUS
: yuebHoe mocobue / A. B. denopoBa. — Mocksa : KnoPyc, 2025. — 218 ¢c. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — TekcT :
3JIEKTPOHHBIM.

3. Porog, E. U., Ilcuxonorus odmenus +ellpunoxenue: TecTsl. : yueOnuk / E. U.
PoroB. — Mocksa :KuoPyc, 2023. — 260 c¢. — ISBN 978-5-406-11480-3. —
URL.: https://book.ru/book/948886 . — TekcT : 3IeKTPOHHBIH.

JonoiHuTEIbHAS JUTEPATYpa:
1. AmunoB W.U. Ilcuxonorus ob6mienus : yueonuk / .M. AmMunoB. — MockBa
:KnoPyc, 2022. — 256 «c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 37eKTPOHHBIH.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro o6mienus : yueonuk / E. C. Caxapuyk.
— Mocksa :KnoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TeKcT : 3IeKTPOHHBIH.
3.CemenoBa, B. B., Ilcuxomorust u 3Tuka B mpodeccCHOHaIbHON NeSATeIbHOCTH :
yueOnuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Texkcr :
3JIEKTPOHHBIMN.
4 Kucenes, B. B., Ilcuxonorus u 3TMKa NpoPECCHOHAIBLHON AESITEIBHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TekcT : 3JeKTPOHHBIH.

Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJEKOMMYHUKAIIMOHHON CeTH
«AHTEpHET), HEOOXOAMMBIX JJIsl OCBOCHUS YUeOHON THCIHMIIJINHBI




1.HayuHo-nionyJisipHBIN NCUXOJ0TUYECKUi mopTain : cait. — URL:
https://psychojournal.ru/.— Pexxum fgoctymna: cBoOO HBINA.— TEKCT : 3JIEKTPOHHBIH.

2.Psyhologies.ru : onnaia-xypuair. — URL: http://www.psychologies.ru/. —
Pexxum noctyna: cBoOOIHBIN.— TEKCT : 3JIEKTPOHHBIN.

CoBpeMeHHbIe IPo(eccOHANTBbHBIE 0a3bl JAHHBIX 1 HMH(POPMALIMOHHbIE
CIIPaBOYHbIE CHCTEMBI
1. eLIBRARY.RU : nayunas snektpoHHass OuOnmoreka : cait. — URL:
https://elibrary.ru.— Pesxkum moctyma: ajis 3aperdCTPUPOBAHHBIX MOJIb30BATEICH. —
TeKCT : 37IEKTPOHHBIN.

2. AT'POC : 0aza JTAHHBIX : CaWT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexxum goctyma: cBoOoaHbINH.— TekcT
3JIEKTPOHHBIM.

3. Tapant: cnpaBouHo-paBoBasi cuctema : caWr. — URL:
https://www.garant.ru. — Pexxum goctymna: cBOOOAHBIN.— TEKCT : 3JEKTPOHHBIN.

4. KubOepreHnHKka : HayyHas JJICKTpoHHass OuOmmortexa : caiit. — URL:

https://cyberleninka.ru. — Pesxxum goctymna: ¢cBoOOAHBIN.— TEKCT : 3JIEKTPOHHBIH.
5. Koncopruym Kopeke : cnpaBouHo-mpaBoBasi cucteMa : caiit. — URL:
https://kodeks.ru. — Pesxum goctyma: cBoOO HBIN.— TEKCT : 3JIEKTPOHHBIA.

3.3 OcoGeHHOCTH peasin3aliu JUCHUILIMHBI JIsl HHBAJIWI0B H JIMI C
OrpaHMYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbS

[Ipu oOydeHHH JMUI] C OrPAaHUYEHHBIMHU BO3MOXHOCTSIMH 370pPOBbS
YUUTBHIBAIOTCS UX MHAMBHUAyaJbHbIC mcuxodusnueckue ocodeHHoctu. OOydeHue
WHBAJIMJIOB OCYILECTBIISIETCS. TakK€ B COOTBETCTBUU C HMHAMBUIAYAIbHOU
IporpaMMoi peaduInuTaIlliy HHBANMKUAA (MIPU HATMYWH).

Jist nui ¢ HapylIeHHEeM CciiyxXa BO3MOXHO TIPEIOCTaBICHHE Y4eOHOM
uH(OpMalMK B BU3yaTbHON (popMe (KpaTKuil KOHCIIEKT JICKITUI; TEKCThI 3aJIaHHH,
HalleYaTaHHbIE YBEIIMUYEHHBIM MIPU(TOM), Ha ayAUTOPHBIX 3aHATUSX JOIYCKAETCS
MIPUCYTCTBUE ACCUCTEHTA, a TaKxKe CypIONEPEBOAYNKOB u
TU(DIOCYPAOTIEPEBOTUHUKOB.

Texymuii KOHTPOJIb YCTIEBAEMOCTH OCYIIECTBIISETCS B MUChbMEHHOU (hopme:
oOy4Jaromuiicsi MHCHhbMEHHO OTBEYAeT HA BOMPOCHI, MHUCHMEHHO BBITIOIHSACT
npaktudeckue 3amanus. Jlokmax (pedepar) Ttakke MoKeT OBITH MPEICTaBICH B
MMCEMEHHOHN (opMe, TIPH STOM TPeOOBAHUS K COJIEPKAHUIO OCTAIOTCS TEMH XKe, a
TpeOOBaHUsI K KauyeCTBY M3JIOKEHHSI MaTepuana (IMOHATHOCTb, KaueCTBO pEYH,
B3aUMOJICUCTBUE C ayJuTOpUel W T. [.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUs, MPEABIBISIEMbIE K MUCBMEHHBIM padoTaM (KadecTBO O(OpMIICHHS
TEKCTa M CHOUCKA JIMTEPaTypbl, TI'PAMOTHOCTb, HAJIWYWE WIUTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).


https://psychojournal.ru/.–
http://www.psychologies.ru/
https://cyberleninka.ru/

[IpomexyTouHast aTTeCTalMsl AJIs JTUI] C HAPYIICHUSMHU CITyXa MPOBOAUTCS B
MUCHMEHHON (hopMe, TIPU ATOM UCTIOIB3YIOTCS OOIIHe KpuTepun oneHnBanus. [Ipu
HEOOXOMMOCTH BpeMs MIOATOTOBKHU K OTBETY MOXKET ObITh yBenudeHo. st i ¢
HapyLIEHUEM 3pEHUs JIONYCKAeTCsl ayJuaibHOE MPENOCTaBICHHE MH(pOpMaIH, a
TaKKe MCIOIH30BaHNE HA ayJAUTOPHBIX 3aHATHIX 3BYKO3AMHUCHIBAIOIINX YCTPOICTB
(nuktopoHoB M T.1n.). JlomyckaeTcs NpUCYTCTBUME Ha 3aHATUSAX ACCHCTEHTA
(MOMOIIIHKUKA), OKa3bIBAIOIIET0 OOyYarOmUMCs HEOOXOAUMYIO TEXHUYECKY IO
noMoIib. Tekyuil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISCTCS B YCTHOU (opme.
[Ipu mpoBeneHUU MPOMEKYTOYHOW aTTECTAlMU JUIS JUI] C HAapyUICHHEM 3pCHUs
TECTUPOBAHHE MOXET ObITh 3aMEHEHO Ha YCTHOE cOOECceI0BaHKE M0 BOIPOCaM.

JUis 71U ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSMH 3J0POBbBS, HWMEIOIINX
HapyIICHUsI OOPHO-BUTATEILHOTO afmapara, Ha ayTMTOPHBIX 3aHATHUAX, a TAKKe
Opy  NPOBEAEHUU  MPOLENYyp  TEKYLIero  KOHTPOJsS  YCIIEBaeMOCTH |
NPOMEXYTOUYHOW aTTeCTAllMd MOTYT OBITh TPEAOCTABICHBI HEOOXOIUMBIC
TEXHUYECKUE CpelncTBa (NMEPCOHANBHBI KOMMBIOTEP, HOYTOYK WM JPYrou
rajiKeT); JIOMYyCKAeTCsl MPUCYTCTBUE ACCUCTEHTa (ACCUCTEHTOB), OKa3bIBAIOIIETO
oOy4JaroImuMcsi HeOOXOAMMYI0 TEXHUYECKYIO IMOMOINb (3aHATH padodee MecTo,
NIePEIBUTATHCS 110 ayAUTOPHH, IIPOYUTATH 3a/1aHne, OPOPMHUTH OTBET, OOIIATHCS C
NPEToaBaTeIeM.

4 KOHTPOJb MW OHLEHKA PE3YJbTATOB OCBOEHMHA
YYEBHOU JUCIUIIVINHBI «IICUXOJIOI' IS OB EHU S

4.1 KoHTpPOJIb U OlleHKA Pe3yJIbTATOB OCBOEHUS Y4e0HOI JUCHUIIINHbBI

Texymuit KOHTPOJIb TMPEACTaBISIET COOOWM TMPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuana TEOPETUYECKOTO W MPAKTUYECKOIO0  XapakTepa,  PperyJsIpHO
OCYUIIECTBISIEMYI0 Ha TMPOTSKEHUU cemecTpa. OCHOBHbIE (OPMBI TEKYIIETO
KOHTPOJIS: OIMPOC, TOJATOTOBKA COOOIICHWSI, TECTHPOBAHHME, HAMMCAHUE 3CCe |
pedepara, co3gaHHE MYJIBTUMEIUIHON IMPE3CHTAINH, PEIICHHE CHTYaIllMOHHBIX
3ajau.

Texymuii KOHTPOIb TPAAWIIMOHHO CIY)KHUT OCHOBHBIM CPEICTBOM
obecricueHus1 B y4eOHOM TIpoliecce «0OpaTHOM CBS3W» MEXKAY IMperojaBareiieM U
oOy4JarommMcsi, HEOOXOAUMOUW Ui CTUMYJIUPOBAHUS PabOTHl O0YyUYaIOIIUXCS H
COBEpIIIEHCTBOBAHUS ~ METOJMKH  TPETOJaBaHUs  Y4YEOHBIX  JUCIUIUIHH.

Ilenr xkaxmoit QopMbl KOHTpOJIS — 3aUKCHPOBATH MPUOOPETECHHBIC
OoOy4JarommMcsl B PE3yJIbTaTe OCBOCHUS YYEOHOW IUCIUIUIMHBI 3HAHHS, YMEHWS,
HABBIKH, CITIOCOOCTBYIOTHE (DOPMHUPOBAHUIO KOMIICTCHIIHM.

@opMBI YCTHOTO KOHTPOJISL MO y4eOHOUM AMCIMIUIMHE: OMPOC, MOATOTOBKA
COOOIIICHMS, Yy4aCTHE B MHTEPAKTUBHBIX 3aHITHSIX B BUJIE JIETIOBOM/POTIEBON UTPHI.

@dopMbl  MHUCBMEHHOTO  KOHTPOJsE MO  y4eOHOHW  JHUCIUTIIUHE:
TecTsl — 310 TIpOCTEHIas hopmMa KOHTPOIISI, HATIPABIICHHAS HA IPOBEPKY BIIAICHHUS
TEPMHUHOJIOTUUECKUM anmaparTom, COBPEMEHHBIMA  WH()OPMAIMOHHBIMA
TEXHOJIOTHUSMHA U KOHKPETHBIMU 3HAHHSIMHU.



KoHTponbHbIE paboThl MO PELICHUIO CUTYALIMOHHBIX 3a7a4 JaeTcs JUIsl IPOBEPKU
3HAHUM U yMEHUH oOydaromuxcs. MoXeT 3aHMMaTh 4acThb YYEOHOIrO 3aHSATHS C
pazbopom MPaBUIIBHBIX pelIeHHi Ha CIIETyIOLIEM 3aHSTHH.

Occe - onHa W3 (QopM MUCBMEHHBIX paboT, Haubosiee 3(hdexTuBHAS MHpU
OCBOCHHMU Y4Y€OHBIX AUCIUIUIMH U (POPMHUpPOBAHUU OOUIMX KoMmiereHUuuu. Llensb
ACCE COCTOMUT B Pa3BUTHUU HABBIKOB CAMOCTOSITEIbHOIO TBOPUYECKOT'O MBIILIEHUS U
MUCBMEHHOTO U3JI0KEHUS COOCTBEHHBIX YMO3aKJIIOUECHUH.

Pedeparer - ¢dopma mnucbMeHHON paboOThl, KOTOPYH pPEKOMEHAyeTCs
NPUMEHATh TMpPU OCBOEHUM yueOHOM gucuuruinsbl. [loaroroBka pedepara
[0JIpa3yMeBaeT CaMOCTOSITEIbHOE U3YUEHUE CTYACHTOM HECKOJIBKUX HCTOYHUKOB
[0 ONpeAeNCHHOW TeMe, HE paccMaTpuBacMoi MoApoOHO Ha  JIEKLUH,
CUCTEMAaTHU3alLMI0 MaTepHala U KPaTKoe €ro U3J10KEHHE.

Pe3yabTarsl
Kpurepumn ouenku MeToabI OLIEHKH
00y4eHus

[Tepeuenn 3HaHWUMU, Tekymmuii KOHTPOJIb
OCBaMBAEMBIX B paMKax NPU NMPOBEJACHNN:
y4eOHOM TUCIMILTAHBI
— B3aMMOCBSI3b OOIIIEHNUS
1 ICATCIBHOCTH, IlonHOTa OTBETOB, TOUHOCTH

MMCbMEHHOTO/YCTHOTO

bopMyIUpPOBOK; HE MeHee 75

— 1enu, GYHKIMH, BUIIBI U orpoca;

% TpaBUIILHBIX OTBETOB.
YPOBHH OOIIEHHUS;
— pOJIU ¥ POJICBEIC

OKHJaHWA B OOLICHUH, He menee 75 % NpaBUIIbHBIX

OTBETOB. - TECTUPOBAHUE;
— BHUABI COLIMAJILHBIX

B3aMMO/JICHCTBUM;

— MCXaHHN3MbI
B3aMMOIIOHHMMAaHUs B

N OIICHKA pe3}IJII>3“aTOB
CaMOCTOSATENbHOU
AKTyanbpHOCTh TEMBl,
—TE€XHUKHU U IPUCMBbI paboTHI (yctHOTO
aJICKBaTHOCTh  PE3YJBTATOB
oOIIeHMs, TIpaBUIa COOOIIeHHS,

IMIOCTaBJICHHBIM noeisaMm,
ClylniaHnus, BSACHUA




Oecefpl, yOeXKACHUS;, - — | IOJTHOTA OTBETOB, TOYHOCTH | pedepara,

ATUYECKUE TIPUHIIUTIBI (bOpMyITHPOBOK, MOJITOTOBKA
OOIIeHNST; NICTOYHUKH, aJICKBaTHOCTh  MPUMEHCHHS | KOHCTICKTa Y4EOHOTO
MIPUYUHBI, BUIBI U TEPMHUHOJIOTHH. MaTepuana,
CHOCOOBI pa3penieHus COCTaBJICHHE  IUIaHA
KOH()JIMKTOB; oTBeTa, OQopMIICHHE

TaOJNULIBI,  pEeLIeHue
CUTYaIMOHHBIX 3a7a4)

IIepeuens YMEHUH,
OCBaMBaE€MbIX B paMKax
y4eOHOU TUCIUTUIMHBI

— MPUMEHSATH
TEXHUKH U TPHUEMBI
3¢ PeKTUBHOTO OOIIECHUS

B npodeccruoHaIbHOM
JeSTeLHOCTH;
— MCIIOJIb30BaTh

IPHEMBI  CaMOPETYJISIAN
NOBEJICHHUSI B IIpolecce
MEKITHYHOCTHOIO
oO01eHu.

4.2 @dopma mNPOMEKYTOYHOH aTTeCcTAUMHM CTYAEHTOB IO Y4eOHOM
aucuuniauHe. Mertoauka mnpoBeaenuss 3adera. [lpumepHble BONpPOCHI M
3ajaHud K 3a4ety. Kpurepum onenku Ha 3a4ere.

dopmMa  MPOMEKYTOUYHOW  aTTECTAllMM 10  y4COHOM  JIHUCIMIUIMHE
«IIcuxomorus oOmMEeHNA», YCTAHOBIICHHAS paO0OYNM YUSOHBIM IIaHOM — 3a4eT.

MeToanka npoBeeHUs 3a4€Ta

B cootBerctBun ¢ pneictByromiuM B Kypckom T'AY  Ilonoxkenuem o
TEKYyIIEM KOHTPOJIE 3HAaHUH M MPOMEXKYTOYHOM arTecTaluu O0ydaronuxcs
dakynpreTa CIIO oOywarommiicss MOKET OBITH OCBOOOXKIICH MPEToIaBaTelieM OT
cIa4M 3a4yeTa MpPH YCIOBUU BBIMIOJIHEHUS BCEX PYyOEKHBIX KOHTPOJBHBIX TOUEK Ha
«XOPOILLIO» U «OTIUYHOY.




Py6exubie kouTponbHbie Touku (PKT) mo nucuumnivne onpeneneHsl B BUIE
KOHTPOJIbHOU (ITPOBEPOUHOIA) pabOThI MOCIE U3YyUYCHUS pas3jena WIUd HECKOIbKHUX
TEMaTUYECKU OJIU3KUX pa3eiaoB MO TUCIUIUIMHE.

Ecnu cTynieHT He BBINOJIHSIET 33/IaHUSI B paMKaxX pyOeKHOTO KOHTPOJIS Ha
«XOpOII0»/ «OTAUYHO», TO TMPOXOAUT TMPOMEXKYTOUHYIO aTTECTAIUI0 B
TpaauIMoHHON ¢dopme. 3auem TNPOBOAUTCS HA TOCIETHEM 3aHATHH B BUJIC
YCTHOT'O OTBETA Ha 1 BOMPOC M pelIeHnE OAHOM CUTYyallMOHHOM 3a1aun. Bo Bpems
MPOBEJICHUS 3aueTa B ayJIUTOPUU OJHOBPEMEHHO MPHUCYTCTBYeT He Oonee 5
cTyneHToB. Ha moaroToBky K oTBeTy naercs He Oosee 15 munyt. Jlanee — oaun
CTYAEHT OTBEYAET, OCTAJIbHbIC TOTOBATCH.

IIpuMepHbIe BONPOCHI K 3a4eTy
(OK3, OK4, OKS, OK9)

[ToHsITHE M XapaKTEPUCTUKA OOIIICHHUS.

Buasr morpebHOCTEH B 0011ICHUY.

CtopoHBI 00IIICHUS.

@OyHKIIUU OOIICHUS.

CyImIHOCTb JEI0BOTO OOIICHHS.

KynbTypa aemnoBoro oOmieHusI.

TpancaktHas Teopus J.bepHna.

OCHOBBI KHHECUKHU B JIEJIOBOM OOIIIEHUU.
OcCHOBHBIE 3aKOHOMEPHOCTH MTPOKCEMUKHU.

0. OcHOBHBIE 3aKOHOMEPHOCTH TAaKECHKHU.

1. OcHOBHBIE 3aKOHOMEPHOCTHU NAPATUHTBUCTUKH.
2. OcoOEeHHOCTH peueBOr KYJIbTYPHI.

13. Ily6muuHOE BBICTYILICHHE: IOJTOTOBKA U MPOBEJICHHE.
14. OcoOeHHOCTH BEJICHHS CIIOpa.

15. Ctunu u BUIBI COyIIaHUA.

16. Bapbephl B 001ICHUY.

17. XapaKTepHucTHKa dTaIoB JICTOBON Oecebl.

18. Crparerus u TaKTHUKa JICJIOBBIX IIEPETOBOPOB.
19. TexHonorus BeJeHUS IEPETOBOPOB.

20. OOmast xapaKTepUCTHKA COBEIIAHUI U COOpaHMUIA.
21. TloHATHE KOJIJIEKTHBA U €ro (PYHKIIHH.

22. Jlunep v pyKOBOJIUTEb.

23. Ctuib 1 METOJBI PyKOBOJICTBA.

24. CymniHocTb U CTPYKTypa KOH(IHKTA.

25. Crpareruu paspenieHus KOHPIUKTA.

26. OcobeHHOCTH Tene(OHHOTO OOIIECHUS.

27. JIOKyMEHTHI IeJTOBOTO OOIICHHUSI.

28. TloHsTHe MMHUIKA JETOBOTO OOIICHHUS.

29. XapakTepuCcTUKa IMOIIHA.

30. IIpodwunakTrka ¥ IpeoaOTIECHUS CTpecca.

PRBPOoo~NOoORWNE



IIpuMepHBIe 32/1a4H K 3a4eTy

Bel — coTpymHuk (GuUpMBI TI0O MPOM3BOACTBY KOCMETHKH. J[Ji1 TOTO, YTOOBI
YBEJIMUUTH 00BbEM MPOJTAK MEHEKEP Balllel KOMITAHUH MPEAJIOKHUT HAMKCATh HA
TIOOMKE, YTO 3TO HOBBIA BHUJ TOBapa, KOTOpbI 00JafaeT 4ynoAeHCTBEHHBIM
s hexToM OMOTOKEHUS, OJIaro1apss HOBEHIITMM TEXHOJIOTHSAM, XOTSI TOBAp OCTAJICS
TEM ke cambIM. Kak BBl OTHECETECh K €ro MPEIOKEHUIO?

Bamr maptHep mo Ou3Hecy mpejiaraet He 3aIIaTUTh 10 KOHTPAKTY MOCTaBITUKAM
NPOJYKIIMU, TaK KaK NPUOBLIb, IMOJYYEHHAs B pE3yJIbTaTe peaiu3alldd dTOU
NPOYKIIMH, OKa3ajach TOpas3o HIKe mpeanoaracMoi. Kak Bel orpearupyere?
Bbl — corpymHHMK anTekapckod (upMbl. BBl 3aKynmuiud  KpyHmHYH TapTHIO
MEIUKaMEHTOB. Bapyr nmo Bac jgomnmia wHpOpMAalus, 4YTO 4YacTh U3 HUX
noJi/IeIbHAs, XOTsA MPU 3aKylKe BaM OBUIM TPEIOCTABICHBI COOTBETCTBYIOIIHC
NOKyMeHThl. Haiith TeX, KTo mpojan BaM (albIIMBKY, yKe HE yaanoch. Kak BbI
NOCTYIIUTE: YMOJYUTE W pealu3yeTe NPOAYKIUIO, HE 3adyMbIBasICh O
TIOCIIC/ICTBUSAX, HJIM yOepeTe uX U3 MpOoAakH, ITOHECS HeMajIble YOBITKH?

Bel — Biazgener; arenbe MO TIOMIMBY KOXKaHBIX W3JEIMH. BBl TOJIBKO YTO
BBITIOJTHUJIM 3aKa3 Ha SKCKJIIO3MBHYKO MOJICIh KOXKAHOTO Tupkaka. Ho depes
HEJCNI0 3aKa3yuK NPHIIET W MPOJAEMOHCTPUPOBAJ, YTO KOXKA «OCHINAIAChy H
NUKaK Ipuien B HerogHocTh. Kak BbI moctynute?

Bam nogumHeHHBINH pacronoKuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH caenan 310 6ecToiikoBo W 0e3BKycHO. CooOmure emy 00
ATOM TaK, 4TOOBI OH CaM 3aXOTeJN 3TO MepeeaTh.

Bol cowin, uro Bam noguuMHEHHBIH MOCTOSHHO XOJUT Ha paboTy B JaBHO
BBIIIEIIITUX U3 MOJIBI KOCTIOMax. [IpeioxuTe eMy U3MEHUTh CTHIIb OZCKIbI.
CoTpyIHUKH MPUBBIKIIN 3aXOAUTH B Balll KAOWHET 0€3 CTyKa U MpeaynpeKIcHus, B
TOM YHCJIE€ BO BpeMs MEPErOBOPOB C KIMEHTAMU M OTBIEKArOT Bac. [loroBopurte
COTPYIHUKAMHU, YTOOBI PEIIUTh CUTYAIHUIO.

Bbl HenmaBHO Ha3zHayeHbl MEHEIKEPOM IO Kajapam. Bbl ele Mioxo 3HaeTe
COTPYIHUKOB (UPMBI, COTPYAHUKM €IIe HE 3HAIOT Bac B JHIO. Bbl uaere Ha
COBEIIAaHWE K TEeHEepaIbHOMY AUpeKkTopy. IIpoxoauTte MHMO KypUTEITHHOU
KOMHATBI ¥ 3aME€YaeTe JBYX COTPYAHUKOB, KOTOPHIE KYPSAT M O YEM-TO OKHBJIICHHO
Oecemyror. Bo3Bpamiasice ¢ coBemaHus, KOTOPOE JIAJIOCH OJIUH Yac, BBl OISThH
BUJIUTE TEX JKE€ COTPYIHUKOB B Kypmike 3a Oecemoit. Bompoc. Kak Obr BbI
MOCTYNWJIU B AaHHOU cutyaruu? OObsICHUTE CBOE MOBECHUE.

Bl HavaneHUK oThena. B oraene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMONTHEHUs paboT. He xBataer coTpynHukoB. Bpie3kas B KOMaHAMPOBKY, BBI
CIIy4aifHO BCTpeYaeTe CBOIO MOJYMHEHHYIO — MOJIOIYIO KEHIIMHY, KOTOpas yxKe
JIBE HEJENU HaXOIUTCA Ha O0oMbHUYHOM. HO BBI HaXOoauTe €€ B TOJHOM 37paBUHU.
OnHa KOro-TOo C HETepIIEHHEM BCTpEUaeT B adpornopty. Kak BbI MOCTynUTE B ATOM
cinyuyae? OOBbSICHUTE CBOE MOBEJICHHUE.
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OpnHa coTpyaHMIA BBICKA3bIBAET APYTOM MPETEH3UU MO MOBOJY MHOTIOYHCIECHHBIX
M 4acTO MOBTOPSIOUIMXCS OIIMOOK B pabore. Bropas coTpyaHuua NpuHUMAET
BBICKa3bIBa€MbIE MIPETEH3UH 332 OCKOpOseHre. Mexny HUMH BO3HUKAET KOH(IUKT.
B ueMm npuunna koHpuukTa? OnpenennTe KOHPIUKTHYIO CUTYALHIO.
PykoBoauTenb NpuHsia Ha pabOTy CHELMAIMCTa, KOTOPBIA JOJKEH padboTaTh B
MOAYMHEHUU y ero 3amectutens. [Ipuem Ha paboTy He OBUI COTJIaCOBaH C
3amecTtuteneM. Bckope mnposiBUiIach HECHOCOOHOCTh MPUHATOrO pabOTHUKA
BBITIOJTHATH CBOM OOSI3aHHOCTU. 3aMECTHUTENh CIY>KEOHOW 3aluCKOM JOKIaAbIBACT
00 3ToM pykoBoauTento. Kak Obl Bbl MOCTYNHUIN HA MECTE PYKOBOAUTEIA?

B oTBeT Ha KpUTUKY CO CTOPOHBI MMOAYUHEHHOT'O, MTPO3BYUYABIIYIO HA CITY>KEOHOM
COBEUIAaHMH, HAYAJbHUK Hayal NOPUAMPATBCS K HEMY IO MEJIOYaM M YCHIIWJ
KOHTPOJb 3a €ro ciyXeOHOH JnesTeabHOCThl0. B uem mnpuumHa kKoH(pIuKTa?
Onpenenute KOHMIUKTHYIO CUTYAIHIO.

CoTpyaHuk Baieil KOMIOAHUU MPOKOMMEHTHUPOBAN JEATEIbHOCTh Balllei (UPMBI
TeJeKaHaly, HEe uMesd Ha 3To mnosHomouuil. Mudopmanus B croxere Obuia
UCKa)XEHa, BUJEO YBUJEN TIEHEpaJbHBIM W Jajl BaM HaroHsil. Bam mnpencrout
pas3roBop ¢ COTpyAHUKOM. Kak BbI peminre cuTyanuto?

Y6opuuiia, moxxusas >KEHIIUHA, YaCTO BO BpeMs BaXXKHBIX COBEIIAHUI BXOJIUT €
BEJIPOM U TPSIMKOM «4TOOBI OBICTPO MOMBITEY». [loroBopure ¢ yOopuiuien, 4To0bI
3Ta CUTyalus OoJiblle HE TOBTOPSJIACH.

OuyeHp KkpacuBas, SBHO NOJIb3YIOUIAsiCs BHHUMAHUEM TE€HEPAIBHOIO AUPEKTOpa
CeKpeTapilia MOCTOSTHHO TeYaTaeT MUChMa C TPaMMAaTUYECKUMH OIIMOKaMH. BrI
cuMTaeTe, YTo 3TO MOPTUT BreuatieHue o gupme. Halimure crnocob ckaszarh 00
3TOM JHUPEKTOPY.

Eme Buyepa BbI C YIOBOJNBCTBUEM OOCYX A C COTPYAHHUKAMU CBOETO
HavyanbHUKA. VI BAPYr OH HEOKMJAHHO YBOJIWIICS, U BaC Ha3HAYWJIM HA €r0 MECTO.
Kax BbI moBenere ce0s, 3Hast, YTO JyMarOT PO HAYAJIbCTBO BalllK TTO{YMHEHHBIE?
Bamr koHKypeHT 1o Ou3HeCcy Ha BpeMsl BBIOBUT U3 CTPOS U3-32a TSIKEIBIX CEMEHHBIX
00CTOATENbCTB. Y Bac €CTh MPEKPACHBIN IIAaHC «ChecTh ero». Kak Bel mocrynure?
Bamr koHKypeHT 1o Ou3Hecy Ha BpeMs BBIOBUT U3 CTPOS M3-3a TSKEIBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «ChEeCTh ero». Kak BBl mocTynuTe?
Bl — HavanbHUK (UPMBI, B KOTOPOIl TOPTOBBIE areHThI (TaK CIOXKHUIOCH) TOJIBKO
MYK4MHBI. BIpyr k Bam Ha cobeceoBaHHE MPUXOJIUT KEHIIMHA, KBaTU(PUKALUSA
KOTOPOM, SIBHO BBIIIE BalllUX areHTOB. Bo3bMere 1 BbI ee Ha paboTy?

B Bameli ¢upme paboTaeT HECKOJIBKO COTPYAHMKOB MPEKIOHHOIO BO3pacTa,
KOTOpBIE YK€ HE CHpaBistoTcs ¢ o0beMoM paboTel. Ho 10 meHcuu um eimie He
XBaTaeT roga-nByx. Kak Bel moctynure?

Bbl paboraere B TaOauHOl KOMITAHWHU, TOYHO 3Has, YTO KypEHHUE BBI3BIBAET PaK.
Kak BbI moctynuTe, eciau BaMm OyeT NpeioKeHa Jpyras, HO MeHee OIladyrBaeMast
paboTa?

CoTpyIHUKH MPUBBIKJIM 3aX0AUTh B Balll KAOMHET 0€3 CTyKa U MPEeAyNpeKICHUs, B
TOM YHCJIE BO BpEMs IIEPETOBOPOB C KIMEHTAMM M OTBJIIEKaIOT Bac. lloroBopure ¢
COTPYIHHUKaMH, YTOOBI PEIIUTh CUTYaLUIO.



22.

23.

24,

25.

26.

217.

28.

29.

30.

VY Bamiero NoJYMHEHHOTO MOCTOSIHHO OapJaKk Ha CTOJIe, TPA3HBIE KPYXKKU C YaeM,
Oynouku, Oymaru B msTHaxX oOT Kode. IlogumHEHHOMY MHOTOKPAaTHO J€Jaiu
3aMeyYaHus KOJUIETH, HO HU4ero He MeHsercs. [Ilpumure mMepsl.

Bbl BBIICHWIM, YTO MOJYMHEHHBIH HEBEPHO OTIPY3UJ MPOAYKUHUIO KIUEHTY M
CKpBUI OT Bac 3TO, XOTA MO JOJKHOCTHOM MHCTPYKIMHU 00si3aH OBbUT 3TO CleaTh.
BblsicHUTE 4YTO NPOM30LUIO M MPEIOKUTE MEPbI, YTOOBI 3Ta CUTyalusl He
MOBTOPWJIACH B OyAYIIIEM.

VY Bac MHOro nen nepej oo6uieeM GUPMBI, © HEOOXOAUMO €Ie KYMUTh JOPOroit
MOJAPOK OUPEKTOPY. ENWHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HUM
ChE3UTh, BOJUTENb OT/ENIa CHA0XKEHHsI, Y KOTOPOI'O TOXKE €CTh cBos padbora. Kak
BbI PEILINTE CUTYALNIO?

Bam crano u3BecTHO, uro y Bamiero moguMHEHHOTrO TOJBKO YTO MPOM3OIILIA
Cepbe3Hasi HENPUATHOCTh (yrHalu MalllMHy, TOCCOPWJICS C JKEHOM WiH
HAYaJIbCTBOM, COpBajach CHENKa, MOJACYHYJIU (ajblIMBYIO BAIIOTY U T.J. ). YTO
Br1 emy ckaxere?

HoBwlil coTpynHuMK BriepBble BbiIen Ha paboTy B TOproBeii 3anm. Y Bac nse
MUHYTHI JI0 BXKHOTO coBelanus. [I[pouHCTpyKTHpyiTe HOBUYKA, KaK BECTH Ce0sl C
NOKYTIATEISIMU.

Bawm kaxkercs, uto Bai nogunHeHHbIH HETOYHO OTBETHJI HA BOIPOCHI MOKYHATEIs
0 TIOBOJIy HOBBIX TOCTYIUICHHUH TOBapa M KJIUEHT YIIEJ HEYJOBJICTBOPEHHBIM.
Yro Brl emy 006 3TOM cKaxkere?

B Bameit ¢hupme He TpUHATHI CBEpXYpPOUHbIE pabOThI, HE MPEyCMOTPEHA CUCTEMA
ux omiatel. Ho ceromus — »okctpeHHass cutyanus. [lonmpocute Bamero
MOJTYUHEHHOTO OCTAThCA MOCIE padOTHI.

Bam nogurHeHHBIN 0M037a1 Ha HA3HAUYEHHYIO BCTpEUy € KIMEHTOM. Bbl y3HaH
00 3TOM OT HEJOBOJBHOTO KJIUEHTa. BhIsicHUTE, B UeM JIeTo.

Bam nogumHeHHBINH pacmonoKui HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kakx Bam kaxercs, oH caenan 310 6ecToiikoBo W 0e3BKycHO. Coobmure emy o0
ATOM TaK, 4TOOBI OH CaM 3aXOTeJN 3TO MepeeaTh.

Kpurepunm oOuneHKH KadecTBa 3HAHUUA, YMEHUH M CHOPMHUPOBAHHOCTHU
KOMIIETEHUMH CTYICHTOB B PaMKaX NPOMEKYTOYHON aTTeCTALMHU

o Ouenka «5» (OTIIMYHO) MPEANOJAraeT, 4YTO CTYJEHT IOKa3bIBaeT
rIIyOOKHE OCO3HAHHBIE 3HAHMS TI0 OCBEUIAEMOMY BOIIPOCY, BJIaJEET OCHOBHBIMH
MOHATUSIMHM, TEPMUHOJIOTUEWA: OTBET IMOJHBIM, JIOKA3aTEIbHbIM, YETKHUH,
rpamMOTHbIA. CTYJIEHT OCBOWJI KOMIIETEHIINH.

o Ouenka «4» (Xopomio) Mpearnoaaraer, 4ro CTYAEHT IOKa3bIBaeT
rIyOOKO€ M TIOJIHOE€ YCBOCHHME COJAEpKAHUS MaTepHalia, YMEHUE MPaBWIbHO U
JI0OKa3aTeNbHO H3Jararh MpPOrpaMMHBIN  Marepuain. JlomyckaeT OTAeiabHbIE
HE3HAYUTEJIbHbIE HETOYHOCTH B (hOpME U CTUJIE OTBeTa. KOMIETEHIIMN OCBOEHBI.

o Ouenka «3» (yIOBIETBOPUTEIBHO) MPEAIONAaraer, 4ro CTYJEHT
MIOHUMAET OCHOBHOE COJIEp’KaHUE YYEOHOW MpOorpaMMbl, yMeEEeT IMOKa3bIBaTh
MPaKTUYECKOE NPUMEHEHHE TMOJYyYeHHBIX 3HaHuUW. Bwmecre ¢ TeM pgomyckaer



OTJIeJIbHBIE OIIMOKU, HETOYHOCTH B COJIEP>KaHUM U O(DOPMIIEHUHM OTBETAa; OTBET
HEJIOCTATOYHO IIOCJIEIOBATENICH, JOKa3aTeleH M rpamMoTeH. KommereHuuun
OCBOEHBI HE B TIOJTHOM O00BEME.

o Ouenka «2» (HEyAOBJIETBOPUTEIBHO) MPEANOJAraeT, 4YTO CTYIEHT
MMEET CYIECTBEHHbIE MPOOENbl B 3HAHUAX, JTOMYCKAeT OIMOKHU, HE BBIACISACT
[JIABHOTO, CYIIECTBEHHOTO B OoTBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeNbHbIN,
JOTYCKaIOTCS peueBblie omUOKU. KOMIETeHITNN HE OCBOEHBI.



