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Pabouas nporpamma cocTaBiieHa ¢ Y4ETOM TPEOOBAHMIA:

- (enepaqbHOTO TOCYJapCTBEHHOr0 00pa30BaTEIbHOrO CTaHAApTa CPEIHEro
npodeccuoHanbHOro oOpazoBaHus 1o crenuanbHocT 38.02.01 DxoHOMUKA U
OyxraiaTepckuid ydeT (MO OTpacisiM), YTBEPKIACHHOTO MpUKazoM MUHHUCTEPCTBA
npocsetienus Poccuiickoit denepanun ot «24» urons 2024 r. Ne 437,

- mpukaza MunHucrepcTBa mnpocBemieHus Poccuiickoii ®Penepauuu «O06
yrBepkaeHun llopsiaka opraHu3alMd M OCYLIECTBJIEHHMS 00pa3oBaTesbHOMN
NEeSATENbHOCTH MO 00pa3oBaTENbHBIM MPOrpaMMaM CpPEIHEro MpoPecCHOHATBHOTO
oOpazoBanus» ot 24 asrycrta 2022r. Ne 762.

ABTOp-cOCTaBUTENb: MpenoAaBaTesib KaeApbl O0O0IIECTBEHHO-HAYUYHbIX U
TyMaHUTapHBIX JUCHUILUIMH SKkoBieBa A.E.



JIucr paccMoTpenusi/mepecmMorTpa
paboueii mporpaMmbl y4eOHON IMCIUIIMHBI
«IIcuxosiorusi o0IEHUSA»

[Iporpamma ono6pena na 2025 - 2026 yueOHbIit ro.
IIporokon Ne 10 ot «21» maa 2025 r. 3acegaHusi Kageapbl 0OIIECTBEHHO-
HAYYHBIX ¥ TYMaHUTAPHBIX TUCIUTLINH.
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1 MMACIHOPT PABOYEM IMMPOTPAMMBI YUYEBHOM
NTUCHUILINHBI « ICUXOJIOT U OBILIEHUS»

1.1 ObsacTh npuMeHeHust padoyeil MPOrpaMMbl

PaGouass mnporpamma yueOHOM aucuumuiuHbl «llcuxonorus oOGIIEHUS
SIBJISIETCSL YaCThl0 OCHOBHOM MpoQecCUOHAbHON 00pa30BaTeIbHOM MpOorpaMMbl B
coorBerctBUM ¢ PI'OC mo cnemmaneHoctn CIIO 38.02.01 DOxoHOMHKa H
OyXraiaTepckuid y4eT (1o OTpacisim).

1.2MecT0 AUCUMILUIMHBI B CTPYKType OCHOBHOIi 00pa3oBaTebHOI
NMporpamMmabl
JlanHast ydyeOHasi MUCHUIUIMHA OTHOCHUTCS K T'yMaHUTApHOMY W COLMAJIBHO-
PKOHOMUYECKOMY yueOHOMY 1TuKIy. M3yuaercs Ha 2 Kypce 3 cemecTp.

1.3lean, 3aqaun yuyeOHOI TUCHUILIMHBI U TPeOOBaHUs K pe3yjbTarTaM
€€ 0OCBOCHHA:

eab y4eOHO# AUCHUNIMHBI — (OPMHUPOBAHHE MPEACTABICHUN O IEISX,
byHKIMSIX W BUAaX OOIIECHMs; OBJAJEHHUE 3HAHUSAMU, YMEHHUSMHU M HaBBIKAMU
MEXJIUYHOCTHOTO  OOIIeHUs, (OPMUPOBAHHWE Yy CTYJACHTOB T'yMaHUTAPHOTO
MBIIUICHHS, TICUXOJIOTHYECKMX M HPABCTBEHHBIX KAueCTB KaK HEOOXOIUMBIX
YCJIOBUII TIOBCEIHEBHON JAEATEIBHOCTH M TMOBEACHUS COBPEMEHHBIX Tpa)kJIaH
POCCHIICKOTO OOIIIECTBRA.

3amauyu y4eOHO TUCHUIINHBI:

® M3yYCHHUE TEXHUK M NMPUEMOB (P PEeKTUBHOTO OOIIEHUS B PO eCcCHOHATEHON
NeSITeBHOCTH;

® U3y4yeHHUE NMPUEMOB CAMOPETYJISLIUU TOBEJACHUS B MPOIIECCE MEXKIMYHOCTHOTO
OOIIIEHHUS;

® pelIeHHEe  Pa3HOOOPa3HBIX  IICHMXOJOTHYECKUX  mpobimeM B cdepe
MEKIIMYHOCTHOM, MEXKYJIBTYPHOH, MEKITHUYECKOU U b1 (N (0):10) %
KOMMYHUKAIIMH C UCTIOIH30BAHUEM COBPEMEHHBIX MTPUEMOB M CPEJICTB.

B pesynbrare ocBoeHus ydeOHOM mucnuruinHbl «lIcuxomorus oOIeHUs»
00y4JaroImuiics J0JKEH 3HATh:

B3aMMOCBSI3b OOIICHUS U NEITEILHOCTH,

e, GYHKIMHU, BUIbI M1 YPOBHU OOIICHUS;

BHJIbI COITMATIBbHBIX B3aUMOICHCTBUIA;

POJIM ¥ POJIEBBIE OKUAHUS B OOIICHUH;

MeXaHU3Mbl B3aHMOIIOHUMAHHUS B OOIIICHHM,

TeXHUKHU W TpUEMBI OOIIECHUS, TMpaBuja CIOylIaHWs, BEACHHUS Oecenpbl,
yOCKICHHUS;



HUCTOYHHKH, IPUIHHBI, BUJbI 1 CITOCOOBI paspeuicHus KOH(l)JII/IKTOB.

B pesynbprate ocBoeHuss y4eOHOH AMCHUIUIMHBI OOYYarOMIMIICS AOJKEH

yMeThb:

OPUMEHATh  TEXHUKM W 1pueMbl  3pQdeKTuBHOro  oOlEeHHus B
npodeccuoHaIbHON JAeATeTbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYJSAINMA  TOBEJCHHS B  IIpoIEecce
MEXITUIHOCTHOTO OOIICHHS;

paboTaTh B KOJUICKTMBE W KOMaHje, 3(P(HEKTUBHO OOIIAThCS C KOJUIETaMH,
PYKOBOJCTBOM U KJIIMEHTaMHU;

OCYIIECTBJISTH  BBHIOOpP CHOCOOOB  JIEATEIBHOCTH, OpPraHU30BHIBATH U
IUIAHUPOBAaTh CBOKO  JESATEIILHOCTh, HANPABICHHYI Ha  JOCTIKEHHE
KOHKPETHOTO pe3yibTara;

0CO3HAaBaTh COIMAIBHYIO 3HAYMMOCTh CBOEH Oymymied mpodeccuu, o0nanaTh
BBICOKOI MOTHBAIIMEH K BBIMTOJTHEHUIO MPO(PECCHOHAIBHOMN IeATETPHOCTH;
MO3UTHUBHO pelIaTh pa3IUYHbIC MPOOJIEMHBIC U KOH(JIUKTHBIC CUTYAIIHH;
NPEO0/I0JIeBaTh TPYIHOCTH U M30eraTh MOpakeHUH, OBITh YCIICIIHBIM B yU€0e U
Oynymiei padore.

1.3Komnerenuunu, ¢opMupyeMbie y CTYAEHTOB B pe3yJibTaTe OCBOCHHS
y4eOHO# AUCHUNITHHBI

HpI/I N3YUYCHHUN JUCHUIIJINHBI «IIcuxonorus 06H_I€HI/ISI» Y CTYACHTOB

(bOopMUPYIOTCS CIEAYIONE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTta 00y4eHus

OK'1 BeiOupate  cmocoObl  pemieHus — 3amad  podeCcCHOHABHON

ACATCIIBHOCTU IIPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAaM

OK 2 Hcnonb3oBaTh COBpPEMEHHBIE CpEJICTBA MOWCKA, aHalu3a W

UHTEpIpeTanuu nHopMauu U HHHOPMAITMOHHBIE TEXHOJIOTHH JIJIS
BBITIOJTHEHUS 3a/1a4 TPO(eCCHOHATBHOM IeATeTbHOCTH

OK 3 [InanupoBath U peann3oBBIBATH COOCTBEHHOE MPO(deccCHoHaIbHOE U

JUYHOCTHOE PA3BUTHE, MNPEANPUHUMATEIBCKYIO AEATEIBHOCTh B
npodeccroHaabHON cdepe, UCIONB30BaTh 3HAHUS IO IIPABOBOH M
(MHAHCOBOM IrPaMOTHOCTH B Pa3JIMUHBIX JKM3HCHHBIX CUTYyaIlUIX

OK 4 D} GheKTHBHO B3aMMOJICCTBOBATh W padOTaTh B KOJUICKTHBE U

KOMaH/J¢C




OK 6

[IposiBnATH IPAXKIAHCKO-TTATPUOTUYECKYIO MIO3ULIUIO,
JEMOHCTPUPOBATH OCO3HAHHOE NIOBEJCHUE Ha OCHOBE
TPaAULMOHHBIX POCCUNCKUX JYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH, B
TOM 4YHCI€ C YYETOM TAapMOHM3AaLMH MEXKHAIMOHAIBHBIX U
MEKPETUTHO3HBIX OTHOILICHH, MIPUMEHSATH CTaHJAPTHI
AHTUKOPPYNIMOHHOTO MTOBEICHUS

OK9 [Tonp3oBathCs npogeccuoHaIbHON JIOKYMEHTAaIUEH Ha
roCyJIapCTBEHHOM M MHOCTPAHHOM SI3bIKaX
K 2.3 [IpoBoAMTH, TMOATOTOBKY K  WMHBEHTApU3aIllMd W  MPOBEPKY

I[eﬁCTBPITeJIBHOFO COOTBCTCTBHA q)aKTI/I‘ICCKI/IX JaHHBIX
WHBCHTAPU3AIIUN JAHHBIX YUCTA

2 CTPYKTYPA U COJIEP’KAHUE YYEBHOM JIUCITUTIIAHBI

«JICHUXO0JIOT'UA OBLHIEHU S

2.1 O0bem y4eOHOI IUCHUIIMHBI U BUAbI Y4e0HOH padoThl

Bupa yueOHO# padboThI Oovem B m.u. ¢
yacoe popme
npakmuuec
Kol
no020moeKu
MakcumajibHasi yueOHasi HArpy3ka (Bcero) 32
Oo6s13aTesibHAs  ayAUTOpPHasi yuyeOHasi Harpy3ka 32
(Bcero)
B TOM YHCJIE:
TeopeTnueckue 3aHITHS 16
[IpakTuueckue 3aHATUS 16
CamocTosTenbHas padorta
IIpome:kyTouHas atTecTauus B popme:




3adeT ¢ OLIEHKOU 3

cemecmp




2.2 TemaTu4deckuii JIaH U cojiep:kaHue y4eOHoH nucuniuiuibl «[cuxosiorust o6 1eHus»

B mom | Koabl
yucue 6 | KOMIIETeHIIUH,
Conep:xxanue y4e0HOro Martepuasa, JaboOpaTopHble M
HaumenoBaHnue npakTudeckue padoThl, camMocTosATeJIbHasi padora popme (popmuposauio
pa3aesioB U TeM o0yuawimuxcsi, KypcoBassi padora (NpoeKT) (eciu Obnem Hacos MPAKIMUUEC | KOTOPBRIX
npedycmompenst) Kol CIoco0CTBYeT
nO020mMO6KU | IJIEMEHT
NMPOrpamMMabl
1 2 3 4
OKO01- OKO04,
PA3JEJ 1. OBHIEHUE KAK MHOT'OIIIAHOBBIM IMPOIECC 12 OKO06, OK09, IIK
2.3
Tema 1.1. Conep:xxanne y4eOHOTo MaTepuaJjia OKO01- OKO04,
[MousTHE 1 [ToHATHE U XapaKTEPUCTHKA OOILCHUS. OK06, OK09, I1K
CTPYKTypa Buasr morpebHOCTEH B 001ICHUY. 2.3
oOIIeHUSI. CrtpykTypa oO11eHus.
CtOopoHBI O0IIICHUS. 2
OyHKIUH OOIIEHHUS.
Buer oO1ieHus.
KynbpTypa obmenus.
XapakTepucTUKa KOMMYHUKAILIUH.
Oco0eHHOCTH B3aMMOJICHCTBUS JIIOJIeH B OOIIICHUH.
Tema 1.2. Conep:xxanue y4eOHOTo MaTepuajia OKO01, OKO03,
O61mienne kak | MHpOpMamms nim KOMMYHHUKAIIIS OKO05
0OMeH KoMMyHUKATOPBI ¥ peLIUTUEHTHI 2
HHCI)OpMaHHCﬁ Bep6anI>Ha>1 KOMMYHUKaAIA
Tema 1.3. Conepxanue yueOHOT0 MaTepHuaJia 2




HesepOanbHoe OO6uieHue 6e3 s3bIka OKO1, OK04
oOuieHue Mumuka
BusyanbHoe oOuienue
KecTtsl
MojgenupoBaHue IOBEACHUsS B PA3JIUYHBIX CUTYyalUSAX C OKO01- OK04,
MIOMOIIIbIO0 HEBEPOAJIbHBIX CPEACTB OOIICHMUS. OKO06, OK09, TIK
2.3
IIpakTuueckoe 3ansatue 1. HepepOanbHble cpeacTBa
oO1IeHMSI.
Tema 1.4, Coaep:xkanue yueOHOr0 MaTepuasia OKO1, OKO03,
06 B3aumoneiicTBue kak mporecc OKO06
IICHUE KaK .
S — Teopus n MPaKTHKa B3aNMOJICHCTBHA
Hopwmpbl B3anMo1eiCTBHS 1 COLIMATIbHBIN KOHTPOJIb
Tema 1.5 Conepxanue y4eOHOT0 MaTepHaJia OKO1, OKO03,
OO0uienne Kak [TonsiTHE CONMAIPHON MEePLETIITUN OKO04, OK06
BOCTIpUSITHE Oco0EeHHOCTH COLMATIBHOMN NEPIETIIIH
JOJBMU JIPYT Ponb crepeoTumna B o61ieHNM
apyra [IpodeccronanpHbie CTEPEOTHITHI
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA 1O pa3aeny 1
OKO01- OK04,

PA3IEJ 2. ACIEKTBI OBLIIEHUS

OKO06, OKO09, IIK
2.3

Tema 2.1.
OCHOBBI KyJbTYpbI
peun

Conep:xxanue y4eOHOTo MaTepuajia

Hopma nutepaTrypHOTrO $i3pIKa W OCHOBHBIE CIIOCOOBI €€
YCBOCHMUS
XapaKTepHCTUKA OCHOBHBIX aCIEKTOB KYJIbTYPhl PEUH.

OKO03, OKO04,
OKO06, OKO09, IIK
2.3




IIpakTuyeckoe 3ausitue 2. OCHOBBI KYJIbTYPbI PeYH.

OKO03, OKO04,

2 OKO06, OKO09, IIK
2.3
Conepxxanue yueOHOT0 MaTepHaJia OKO01- OKO04,
CylniHoCTb U CTPYKTYypa KOH(pIUKTA. 2 OKO06, OK09
Tema 2.2
[TorsiTHE KOH(IMKTOTEHA.
Kondnukr kak
[TpranHbI KOHMIUKTA.
croco0
Hea(b(beKTfI BHOTO IIpakTnueckoe 3ansitue 3. IlpaBuna moBeACHUS B OKO01- OK04,
B3aMMO/ICHCTBHSI
KOH(JIMKTE U OCHOBHBIE CITIOCOOBI BHIX0/1a U3 HETO. 9 OKO06, OK09
Py0exHasi KOHTPOJIbHASI TOUKA 1O pa3aeay 2
OKO01- OK04,
PA3AEJ 3. TEXHOJIOTHS JEJTOBOTO OBIIEHUS 12 OKO06, OK09, IIK
2.3
Conep:xxanne y4eOHOTro MaTepuaJjia OKO01- OKO04,
Hcropust BOSHUKHOBEHUS JISTIOBOTO MTPOTOKOJIA. OKO06, OKO09, IIK
XapaKTepHUCTUKA MOHATHS «JIEJIOBOM MTPOTOKOID. 1 2.3
Tema 3.1. | @yHKUMOHAIBHOE Ha3HAYEHUE MPOTOKOIIA.
VYHuBepcaibHbIe busHeC-A3bIK.
ITHYECKUE HOPMBEI OKO01- OK04,
U [lonsaTue uMuIKa IEI0BOTO YEIOBEKA. OKO06, OK09, ITIK
ncuxogornyeckue | CoaeprkaresibHas XapaKTEpUCTUKA UMUJIKA. 2.3
IIPUHLIAIIBI XapaKTepI/ICTI/IKa BHCIIHETO BHUJA. 1
JIEIOBOTO CormanbHO-pOJIeBOE HA3HAUYCHUE OJICIKIbI.
OOIIeHUS BnusHue nsera B oaexkIe.
IIpakTnyeckoe 3ansaTue 4. OKO01- OK04,
JlenoBo¥ MPOTOKOII. 1 OKO06, OK09, TIK




JlenoBsie neperoBopsl. [loHsiTHE Ne10BOM Oeceabl.

2.3

CTpyKTypa U XapaKTepUCTHUKAa OCHOBHBIX 3TAIllOB Oece/ibl.
Mertonsl U npueMsl. Jlea0BbIe IIEPErOBOPHI.

OKO1- OKO04,
OKO06, OKO09, IIK

1
CrtpaTerus u TaKTHKa JCIIOBBIX ITEPETOBOPOB. 2.3
IIpakTnuyeckoe 3ansaTue 5. OKO01- OK04,
JlenoBbie COBENIaHUS U COOpaHUSI. OKO06, OK09, TIIK
OO6mas xapakTepucTUKa COBEIAaHUN U COOpaHUH. 2.3
Bubl v THIIBI COBEILIAHMIA. 2
[ToaroToBKa U BeICHUE COBCIIAHUM.
OO6m1as xapaKTeprucTHKa HAITMOHATBHBIX CTUIICH.
MaHunyJa1uy B A€JI0BOM OOIIECHUH.
OKO01- OK04,
IpakTuyeckoe 3ansaTue 6. OCHOBHI JEJIOBOTO OOIICHUS 2 OKO06, OK09, IIK
2.3
IIpakTnueckoe 3ansaTHe /. FIcKkyccTBO caMONpe3eHTalNU OKO01- OK04,
OKO06, OK09, TIK
2
2.3
OKO01- OKO04,
IIpakTuyeckoe 3ausiTue 8. UMUK 1€70BOT0 YeIOBEKA 2 OKO06, OK09, IIK
2.3
Py0e:xxHasi KOHTPOJIbHAA TOYKA 10 pa3aenay 3
Bcero: 32




3 YCJIOBUSA PEAJIM3AIIUU YYEBHOM JUCIHUILINHBI
"IICUXOJIOI'YSA OBINEHUA™
3.1 TpeOoBaHus K MHUHHMMAJIBHOMY MAaTEpPHAJIbHO-TEXHUYECKOMY

o0ecreYeH 1o

HanmMenoBanue yueOHbIX

Ne NOMEUIEHUN U OcHaleHHOCTh Y4eOHbIX MOMENICHUH U
n/m NOMENIEHUN TSl NOMEILEHUN JIJIs1 CAMOCTOSATEIBHONU PaOOTHhI
CaMOCTOSTEIbHON pabOThI
[Tapta — 11.
Cron — 6.
Cryn — 29.
Kabuner conuanbHo- Hlocka -1 . .
[Tpoextop View Sonic PA5S03W (niepeHocHO
1. | s5KOHOMHUYECKUX i) — 1

awenmruis (VIK-204) |y 60 | enovo Idea Pad L340-

15IWL (nmepenocHoit) ¢ HEOOXOIUMBIM
KOMILUIEKTOM JIUIIEH3HOHHOTO MPOTrPAMMHOTO
obecrieueHus — 1

TIomewenue ona IlepcoHasnbHbIE KOMIIBIOTEPBI c
CamoCmosimenbHOl HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO
2. | pabomul: GUOTUOTEKA, porpaMMHOro obecreueHus -12
YUTAJIBHBIN 3aJ1 C Cromn-12
BBIXOJIOM B ceTh HHTepHET. | CTyn-12
Komnviomepnwiii knacc Cron-20
VJIK-401, ) Cryn-27
3 00€eCIIeYnBaTOIIINIA
[IPOBEICHNC [lepconanbHbIE KOMITBIOTEPHI C
11ab0OpaTOPHBIX 1 _ HEOOXOAUMBIM KOMILUIEKTOM JIMIIEH3MOHHOTO
HPaKTHICCKUX 3AHATHH. IpOrpaMMHOro obecrnedyenus-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3MOHHOT0 M ¢BOOOaHOTO0 110)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. Windows 7 JINIIEH3US
2 Paint. NET cBoboanoe I10
3 Cuctema ynpaBieHUsl JUCTAaHIIMOHHBIM cBooosiHoe [10
obyuenuem Moodle
NudopmanmmoHHo-paBOBBIC CUCTEMBI" cBoOoanoe 110 ms
I"apant" u "Koncynprant+" o0yyJaromuxcs
Microsoft office 2007 JIULEH3US
CucreMbl aHTUBUPYCHOM 3aIUTHI JIALIEH3USA
naboparopuu Kacnepckoro




3.2 UndopmannoHHoe odecrieyeHne 00ydeHust

Ilepeuens pekoMeHayeMbIX YUeOHBIX U3IaAHUI, JONOJHUTEIbHOI
JIUTEPaTyphbl

OcHoBHas1 iUTEpPaTypa

1. Kopsruna H. A. Tlcuxonorusi oOmeHus : y4eOHUK M TMPAKTUKYM JUISI CPEIHETO
npodeccuonansHoro oodpaszosanust / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsaaukoBa. — Mocksa : M3natensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : AMEKTPOHHBIN.

2. ®enopona, A. B., IlpodeccuonanbHas 3TUKa U MCUXOJIOTUS JAEIIOBOTO OOILIEHHUS :
yuebHoe nmocobue / A. B. denopora. — Mocksa : KuoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — Texkcr :
3JIEKTPOHHBIM.

3. Poros, E. U., Ilcuxonorust obmienus +ellpunoxenue: Tectsl. : yueonuk / E. U.
PoroB. — Mocksa :KuoPyc, 2023. — 260 c¢. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — Tekct : 31eKTPOHHBII.

JdomosiHUTEIBLHAS JJUTEpPATypa:
1. AmunoB W.W. Tlcuxonorus oOmenus : yueOnuk / .M. AmunoB. — Mocksa
:KuoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcT : 37eKTPOHHBIH.
2.Caxapuyk, E. C., [Icuxonorus nenooro obmenus : yueonuk / E. C. Caxapuyk.
— MockBa :KnoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TeKCT : 37IeKTPOHHBIH.
3.CemenoBa, B. B., Ilcuxonorus u 3tTika B NpodeCCHOHAIBHOU NEATCIBHOCTH :
yueOnuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Texkcr :
3JICKTPOHHBIM.
4 Kucene, B. B., Ilcuxomorus m »>Tuka mnpodecCHOHANBHOW AEATEIHHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TekcT : 31eKTPOHHBIH.

Ilepeuens pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«/HTEepHET», HEOOXOAMMBIX IJIs1 OCBOEHHSI Y4eOHOM TUCHMIIJIMHBI

1. HayuyHo-nomynsipHbli mcuxojioruuyeckuid moprtan : cadbt. — URL:
https://psychojournal.ru/.— Pexum nmoctyma: cBOOOIHBIN.— TeKcT
3JIEKTPOHHBIN.

2. Psyhologies.ru : omnaitn-xypHain. — URL: http://www.psychologies.ru/. —
Pexxum noctyna: cBoOOAHBIN.— TEKCT : 37E€KTPOHHBIN.

COBpeMEHHbIe HpO(l)eCCI/IOHaJILHLIe 0a3bl JAHHBIX H I/IH(l)OpMaIII/IOHHLIe
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CHPaBOYHbIE CHCTEMbI

1. eLIBRARY.RU : nayuyHnas snekTpoHHas OubOnmoreka : caibt. — URL:
https://elibrary.ru.— Pesxkum moctyma: aiis 3aperdCTPUPOBAHHBIX MOJb30BATEIICH. —
TEeKCT : 37IEKTPOHHBIM.

2. AT'POC : 0aza JTAHHBIX : CaT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexum noctyma: cBoGoaHbIif.— TekcT
3JIEKTPOHHBIM.

3. Tapant: cnpaBouHo-IpaBoBass cucrtema : caWt. — URL:
https://www.garant.ru. — Pexxum goctymna: cBoOOAHBIIN.— TEKCT : 3EKTPOHHBIH.

4. KubOepieHuHka : HayyHas »JIEKTpoHHass Oubnmoteka : caiit. — URL:

https://cyberleninka.ru. — Pesxxum goctymna: ¢cBoOO HBIN.— TEKCT : SJIEKTPOHHBIH.
5. Koncopuuym Kopekc : cnpaBouHO-mpaBoBasi cucrtema : cait. — URL:
https://kodeks.ru. — Pesxum moctyna: ¢cBoOO HBIN.— TEKCT : 3JIEKTPOHHBIA.

3.3 OcobeHHOCTH peasM3aliu JUCHHUILIMHBI VISl HHBAJIWI0B H JIHI C
OrPpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

I[Ipy oOyueHun Ul C OrPaHUYEHHBIMU BO3MOXHOCTSIMH  37I0POBbS
YUHUTHIBAIOTCSI WX WHIUBUAYaJIbHBIE Ncuxodusnueckue ocobeHHocTu. OO0ydeHue
WHBAJIUJOB OCYIIECTBIISIETCA TaKX€ B COOTBETCTBUM C WHIWBUAYaJIbHOMU
IpOrpaMMoi peabuIUTalluy HHBANUIA (TIPYU HAJTUYHHN).

Jist nui ¢ HapylIeHHeM CiyXa BO3MOXHO TPEIOCTaBICHHE Y4YeOHOU
uHbOpMaIK B BU3YalbHOU (popme (KpaTKuil KOHCIIEKT JIEKIUM; TEKCTHI 3aaHui,
Halle4YaTaHHbIE YBEIIMUYEHHBIM MIPU(TOM), Ha ayAUTOPHBIX 3aHATUSX JOIYCKAETCS
IPUCYTCTBUE ACCHUCTEHTA, a TaKXKe CypIAONEPEBOAYNKOB u
TU(DIOCYPAOTIEPEBOTUMKOB.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIACTCS B MUCBMEHHOU (hopme:
oOy4JaroImuiicss MHCHbMEHHO OTBEYAeT HA BOMPOCHI, MHUCHbMEHHO BBITIOJIHSAET
npaktudyeckue 3aganus. [loxman (pedepar) Takke MoKeT OBITh NMPECTaBICH B
MUCBMEHHOUN (opMe, TpU ITOM TPEOOBAHUS K COJIEPKAHHUIO OCTAIOTCS TEMU K€, a
TpeOOBaHMsA K KauyeCTBY M3JIOKEHUS MaTepuana (IMOHATHOCTh, KadyeCTBO pEYH,
B3aUMOJICUCTBUE C ayJuTOpUEel W T. J.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUsA, MPEAbIBISIEMbIE K MUCBMEHHBIM padoTaM (KauyecTBO O(OpMIICHHS
TEKCTa M CHHUCKAa JIUTEpPaTypbl, TI'PAMOTHOCTb, HAJIMYHE WIUTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).

[IpomexyTouHast aTTecTalus s JIMIl C HAPYIUICHUSIMU CIIyXa IMPOBOJAUTCS B
MUCEMEHHOH (hopMe, PU ATOM UCTIONB3YIOTCS 001IHe Kputepuu otleHuBanus. [lpu
HEO0OXOIMMOCTH BPEMsI MOATOTOBKH K OTBETY MOKET OBITh yBenuwdeHo. J{is i ¢
HapyIIEHUEM 3pEHUS JTOMYCKAETCs ayJualbHOE MPEoCTaBlIeHHEe WH(POPMAINH, a
TaK)Ke MCIOJIb30BAHUE HA ayJUTOPHBIX 3aHATHUIX 3BYKO3aMUCHIBAIOIINX YCTPOUCTB
(muktopoHoB M T.m.). JlomyckaeTcs TpUCYTCTBHE Ha 3aHATUSX ACCHCTCHTA
(MOMOIIHKUKA), OKa3bIBAIOLIET0 OOyYarolUMCs HEOOXOIUMYI TEXHHYECKYIO
nmoMolIb. TEeKylui KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISETCS B YCTHOM (opme.
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[Tpu mpoBemeHNN MPOMEKYTOUHON aTTECTAIlUU IS JUI] C HapyIICHUEM 3pEHUS
TECTHUPOBAHHUE MOXKET OBITh 3aMEHEHO Ha yCTHOE cOoOeceI0BaHME 10 BOIIPOCAM.

JUiss v ¢ OTrpaHMYEHHBIMH BO3MOYKHOCTSIMH  37I0POBBSI, HMEIOITUX
HapYIIECHUS OMMOPHO-ABUTATEIILHOTO anmapara, Ha ayJIMTOPHBIX 3aHATHSX, a TAKXKE
Ipy  TPOBEICHWW  MPOIEIYp  TEKYIIEro  KOHTPOJS  YCIIEBaEMOCTH |
MPOMEKYTOUYHOM aTTeCTallid MOTYT OBITh MPEAOCTaBICHBI HEOOXOIUMBIC
TEXHHYECKUE CpeACTBa (NMEPCOHATBHBIM KOMIIBIOTEpP, HOYTOYK WIH JApYyTrou
raJKeT); JOMyCKaeTcs MPUCYTCTBHE aCCHCTEHTa (ACCHUCTEHTOB), OKA3bIBAIOIIETO
oOyyJaromumMcsi HEOOXOAUMYI0 TEXHUYECKYI0 TMOMOIIbL (3aHSATh pabouee MecTo,
MEPEABUTATHCS TI0 Ay IUTOPHH, TPOYUTATh 3a7aHue, OOPMHUTH OTBET, OOIIATHCS C
Ipero1aBaTesieM.

4 KOHTPOJIb U OHLEHKA PE3YJIBTATOB OCBOEHHUSA
YUYEBHOMH JJUCIUIIJIUHBI «(IICUXOJIOT WS OBIIEHUS»

4.1 KOHTPOJIb M OII€eHKA Pe3yJbTATOB OCBOECHHS Y4eOHOI TNCIMTLTHHBI

Tekymuii KOHTPOJIb MPECTABISAET COOOM MPOBEPKY YCBOCHHS Y4EOHOTO
MaTepuajla  TCOPETHYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PEeryJisipHO
OCYHIICCTBISIEMYI0 Ha TPOTSHKCHUU cemectpa. OCHOBHBIE (OPMBI  TEKYIIETO
KOHTPOJISI: OMPOC, TOJATOTOBKA COOOIICHMsI, TECTHPOBAHHME, HAMHUCAHUE 3CCe U
pedepaTa, co3gaHue MYJIBTUMEIUWHON IPE3CHTAIMH, PEIICHUE CHTYaIlMOHHBIX
3ajady.

Texymuii KOHTPOJb TPATUIMOHHO CIY>KUT OCHOBHBIM  CPEICTBOM
oOecrieueHusi B yueOHOM MpOIEcce «OOPaTHON CBA3W» MEXIy MperojaBaTesieM U
oOy4JaromumMcsi, HEOOXOAUMOM Ui CTUMYJIUPOBAHUS PabOTHl OOYyYaIOIIUXCS H
COBEpIIEHCTBOBAHUS ~ METOJMKH  TPENOoJaBaHus  Y4YEOHBIX  JUCIUIUIMH.

Hens xaxmod ¢GopmMbl KOHTPOJss — 3adUKCUPOBATh IPUOOpPETESHHBIC
oOy4JarommMcsl B pe3yJIbTaTe OCBOCHHUS Y4eOHOW IUCHUIUIMHBI 3HAHHS, YMEHHS,
HABBIKH, CTIOCOOCTBYIOIINE (DOPMUPOBAHUIO KOMITCTCHITHI.

@®opMBbI YCTHOTO KOHTpPOJISL MO y4eOHOUM AMCIMIUIMHE: OMpOC, MOATOTOBKA
COOOIIICHMS, y4aCTHE B MHTEPAKTUBHBIX 3aHITHIX B BUE JE€IOBOM/POIEBOI UTPHI.

@®opMbl  NMHUCBMEHHOTO  KOHTPOJsi ~ MO  y4eOHOW  JIUCHHUILIUHE:
TecTsl — 310 TIpOCTEHIIas hopmMa KOHTPOIISI, HANIPABIICHHAS HA IPOBEPKY BIAICHHUS
TEPMHUHOJIOTUUECKUM anmaparTom, COBPEMEHHBIMU nH(})OpPMAITMOHHBIMU
TEXHOJIOTHUSMU U KOHKPETHBIMU 3HAHHSIMHU.

KoHTponbHbie paboThl MO PENICHUIO CUTYAIIMOHHBIX 3a7a4 JACTCs JUIsl TPOBEPKH

3HAaHUM U yMEHHH oOyuarommuxcs. MoxeT 3aHMMaTh YacTh Y4YEOHOrO 3aHATHS C
pazbopom MPaBUIIbHBIX penieHui Ha CJIeAYIOIIEM 3aHSITUU.

Occe - omHa W3 (QopM MUCBMEHHBIX paboT, HamOosiee dhPeKTuBHAS TPH
OCBOCHHH Y4YEOHBIX AUCIUIUIMH ¥ (OPMHUPOBAHUU OOMMX KomrieTeHni. llensb
ACCE COCTOUT B PA3BUTUU HABBIKOB CAMOCTOSITEILHOI'O TBOPYECKOT'O MBIIIJIEHUS U
MMCbMEHHOTO M3JI0KEHUS COOCTBEHHBIX YMO3aKITIOUECHHH.

Pedepatet - Qopma mnucCbMeHHOUW pabOThl, KOTOPYIO PEKOMEHAYETCS



NPUMEHATh TPU OCBOEHUM YYE€OHOM JUCIUIUIMHBI.

[TogroroBka pedepara

nmoapasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYJCHTOM HCCKOJIBKUX HWCTOYHHUKOB

[0  OMNPENEICHHON

TEME,

HEC

CUCTCMATHU3AlIHNIO MaTCpHrajla U KPAaTKOC €T0 U3JIOKCHHUC.

paccMaTtpuBaemMoil MOAPOOHO Ha  JIEKIIUH,

PesyabTarsl
Kpurepun ouenku MeToabl OLIEHKH
00y4eHuUs
Ilepeuenn 3HaHWUMU, Tekymmii KOHTPOJIb

OCBaMBaeMbIX B paMKax
y4eOHOU TUCIIUTUIMHBI

— B3aUMOCBS3b OOIIECHHUS
U JIEATEIBbHOCTH;

— 11eu, QYHKINHU, BUIBI U
YPOBHH OOIIEHUS;

— POJIK U POJICBBIC
OKHJIaHUS B OOIICHUU,

— BUJIBI COIIMAIBHBIX
B3aUMOJICHCTBUH;

— MEXaHHU3MBI
B3aMMOIIOHUMAaHUS B
OOILIEHNH;

—TEXHUKH U TIPUEMBI
oOIIeHus, TpaBUIIa
CIIyIIaHUs, BEICHHSI
Oecenpl, YOS ICHUS, - —
ATHYECKUE TIPUHIIATIBI
OOIIEHHST; HCTOYHMKH,
MPUYUHBI, BUIBI U
crocoObl pa3pelIeHus
KOH(ITUKTOB;

[TomHOTA OTBETOB, TOUHOCTH
bopMyIUpOBOK; HE MeHee 75
% MpaBWIBHBIX OTBETOB.

He menee 75 % npaBUiIbHBIX
OTBETOB.

AKTyaJabHOCTh TEMBI,
aJIeKBaTHOCTh  pE3YJIbTATOB
MIOCTABJICHHBIM IS,
MOJIHOTA OTBETOB, TOYHOCTh
bOopMyIHPOBOK,

aJeKBaTHOCTh  MPUMEHEHUS
TEPMUHOJOTHUH.

NPHU NPOBEJACHUM:

MMCbMEHHOTO/YCTHOTO
orpoca;

- TCCTUPOBAHUC,

- OIICHKAa pe3yJbTaTOB
CaMOCTOATEIBHOMN
paboThI (yctHOTO
COOOIICHUS,
pedepara,
MOJITOTOBKA
KOHCIIEKTa y4eOHOTO
MaTtepuania,
COCTaBJICHWE  TUIaHa
oTBeTa, OQopMIICHHUE
Ta0aUUbI,  pElIeHUue

CUTYaI[MOHHBIX 3a7a4)




Ilepeuens YMEHUH,
OCBaWBaE€MbIX B paMKax
y4eOHOU TUCIMUILIUHBI

— MPUMEHSATH
TEXHUKM U TPUEMBI
3 PeKTUBHOTO OOIIECHUS

B npodeccruoHaIbHOM
JeSITeNbHOCTH;
— MCIIOJIb30BATh

NPUEMBl  CaMOPETYJISIHN
NOBEJICHWSI B  TIpoliecce
MEXITUIHOCTHOI'O
o01eHus.

4.2 @dopma mNPOMEKYTOYHOH aTTeCTAUMHM CTYACHTOB IO Y4YeOHOM
aucuuniauHe. Mertoauka npoBedeHusi 3avera. IIlpumepHble Bompochbl u
3ajaHud K 3a4ety. Kpurepum onenku Ha 3a4ere.

dopma  MPOMEKYTOUYHOW  aTTECTAlMM 1O  y4COHOM  JIHUCIMIUIMHE
«IIcuxomorus oOmMIEHNUN», YCTAHOBIICHHAS paO0OYNM YUeOHBIM IIJIaHOM — 3a4eT.

MeToauka npoBeeHUA 3a4eTa ¢ OLEHKOM

B coorBerctBuM ¢ gneictByroniuM B Kypckom T'AY  Ilonoxkenuem o
TEKyIIeM KOHTPOJE 3HAaHUH U MPOMEKYTOUYHOH aTTECTaluu OO0yYaronuxcs
dakynpreta CIIO oOyvarommiicss MOKET OBITH OCBOOOXKIICH MPEMNoIaBaTeieM OT
Cla4u 3a4yeTa MPU YCIOBUU BBHIMOJHEHUS BCEX PYyOEKHBIX KOHTPOJBHBIX TOYEK Ha
«XOPOLLIO» U «OTIUYHOY.

Py6exubie kouTponbsHbie Touku (PKT) mo qucnuminae onpeneneHbl B BUIES
KOHTPOJIbHOU (ITPOBEPOUHOI) pabOThI MOCJIE U3YUYECHUS paszjena Wi HECKOIbKHX
TEMaTUYECKU OJMM3KUX pa3eoB MO TUCIUIUIMHE.

Ecnu cTyeHT He BBINOJHSAET 33JlaHUs B paMKax pyOeKHOro KOHTPOJISI Ha
«XOpOmIo»/ «OTJIMYHO», TO TMPOXOAUT TMPOMEKYTOUHYIO AaTTECTAIllMI0 B
TpaAuMOHHON ¢dopme. 3auem TNPOBOAUTCS HA TMOCIECIHEM 3aHATHH B BHUJIE
YCTHOI'O OTBETA Ha | BONpPOC M pelIeHne OJHOM CUTYallMOHHOM 3a1adn. Bo Bpems
MPOBEJCHUS 3aueTa B ayJIUTOPUU OJHOBPEMEHHO MPUCYTCTBYeT He Ooisiee 5




cTtyneHToB. Ha moAroTtoBky k oTBety naetrcst He Ooisiee 15 munyt. Jlanee — onun
CTYAEHT OTBEYAET, OCTAJIbHbIC TOTOBATCHI.

IIpumepnsbie Bonpocs! k 3auety (OK01- OK04, OK06, OK09, IIK 2.3)

[ToHsiTHE M XapaKTEPUCTUKA OOIIICHHUS.

Bunbl norpebHOCTEN B O0ILIEHUU.

CtopoHbl 00IIIEHUS.

OyHKIUU OOLIEHUS.

CyIIHOCTh JEI0BOTO OOIICHHMS.

KynbsTypa aemnoBoro oOmieHusI.

TpancaktHas Teopus J.bepha.

OCHOBBI KHHECUKH B JISJIOBOM OOIIICHHUH.
OCHOBHBIC 3aKOHOMEPHOCTH MTPOKCEMUKH.

0. OcHOBHBIE 3aKOHOMEPHOCTH TaKCCHKH.

1. OcHOBHBIC 3aKOHOMEPHOCTH TTaPAJTUHT BUCTHUKH.
2. OcoOGeHHOCTH peueBOr KyIbTYpHI.

13. Ily6iuuHOE BBICTYILJICHHE: TIOJTOTOBKA U MPOBEJICHHE.
14. OcoOGeHHOCTH BEJICHHS CIIOpa.

15. Ctunu v BUIBI CITyIIaHUS.

16. Bapbephl B 001ICHUY.

17. XapakTepucTuKa 3TaroB JeJI0BON Oecebl.

18. Crparerus u TakTHUKa JETOBBIX IEPETOBOPOB.
19. TexHonorus BeJeHUsI IEPETOBOPOB.

20. OOmias xapaKTepUCTHKa COBEIIAHUM M COOpaHUH.
21. TloHsATHE KOJUIEKTHBA U €r0 (PYHKIIUH.

22. Jluaep v pyKOBOJUTEIIb.

23. CTwib ¥ METOJIBI PYKOBOJICTBA.

24. CymHOCTb U CTPYKTypa KOH(MIUKTA.

25. Ctpareruu paspemieHus: KOH(PIUKTA.

26. OcobeHnHocTH Tene(OHHOTO OOIIEHHUS.

27. JIOKyMEHTHI IeJIOBOTO OOIICHHUS.

28. TlonsTHe UMHUIKA JETOBOTO OOIICHHUS.

29. XapakTepucTUKa IMOIIHA.

30. IIpodunakTrka u IpeogoTIEHUs CTpecca.

R BOWoONOOGORWDNE

IIpumepHble 3a1a4U K 3a4eTy

1. Ber — coTrpyaHuk (GUPMBI MO TPOU3BOACTBY KOCMETUKH. [l TOro, 49ToOBI
YBEIIMYUTh 00BEM MPOJAXK MEHEKEP Ballell KOMIIAHUM MPEAJIOKUT HAMKUCATh Ha
TIOOMKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPBIM 00JIalaeT 4y[0/1eCTBEHHBIM



10.

11.

b dexToM oMonoKEHUS, OJ1aro1apss HOBEUIIMM TEXHOJIOTHSIM, XOTS TOBAp OCTAJICA
TeM ke cambIM. Kak Bbl OTHECETECh K €ro NpeIoKEeHUI0?

Bam naptHep no 6u3Hecy mpejuiaraet He 3aIlaTUTh 0 KOHTPAaKTy MOCTaBUIMKAM
MPOAYKUMHU, TaK KakK NpuUObUIb, MOJYYEHHas B pE3yJIbTaTe€ pealu3aluu 3TOH
MPOYKIHUH, OKa3ajlach ropa3o Hibke npeanonaraemoil. Kak Bol orpearupyere?
Bl — corpynHuk anTekapckod GupMbl. Bbl 3akynuid KpynHYH HapTHIO
MEIUMKaMEeHTOB. Bnpyr no Bac ponuia uHpoOpManMs, 4YTO YacTb U3 HHUX
MOJAJIeNIbHAs, XOTA NPU 3aKylKe BaM ObUIM NPEIOCTaBICHbl COOTBETCTBYIOIIHE
nokyMeHThl. Haiitu Tex, kTo mpoaan BaM (alblIMBKY, yXKe He yaanoch. Kak Bbl
MOCTYIIUTE: YMOJYUTE U peaju3yeTe MNpOAYKLIHUI0, HE 3aqyMbIBAsICh O
NOCIIEJICTBUSAX, UK yOepeTe uX U3 NpoAaku, MOHECs HeMaJsible YOBITKH?

Bbl — Bnazenen arenbe MO TOWIMBY KOXKaHbIX U3JAeAui. Bbl TOIBKO YTO
BBIMOJHMIM 3aKa3 Ha SKCKIIO3MBHYIO MOJENb KoKaHoro numkaka. Ho uepes
HECNI0 3aKa3uuK NpUILIE] W MPOJAEMOHCTPUPOBAN, YTO KOXKA «OCHINAIachy H
MUJKAK MPUIET B HeroAHOCTh. Kak BbI mocTynuTte?

Bam nogumHeHHBIH pacronoKuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH caenan 310 6ecToiikoBo U 0e3BKycHO. Coobmure emy o0
ATOM TaK, 4TOOBI OH CaM 3aXOTeJN 3TO Mepe/eaTh.

Bel counu, uro Bam moguuMHEHHBIH MOCTOSHHO XOIWT Ha paboTy B JIaBHO
BBIIIEAIINX U3 MOJBI KOCTIOMax. [Ipeyioxknure eMy U3MEHUTh CTHIIb OJI€XKIbI.
CoTpyIHUKH MPUBBIKIU 3aX0UTh B Balll KAOMHET 0€3 CTyKa U MPEeAyNPEKICHUs, B
TOM YHCJI€ BO BpEMs IIEPETOBOPOB C KIMEHTAMHU U OTBIIEKaIOT Bac. [loroBopure ¢
COTPYIHUKaMU, YTOOBI PEIIUTh CUTYAIHIO.

Bbl HemaBHO Ha3HA4YeHBl MEHEIHKEPOM MO Kaapam. Bl eme mmoxo 3HaeTe
COTPYIHUKOB (UPMBI, COTPYIHUKU €Ie HE 3HAIOT Bac B JuI0. Bbl uagere Ha
COBEUIaHWE K TEHEepalbHOMY nupekTopy. IIpoxomauTe MHMO KypUTEIbHOMN
KOMHATBI M 3aMEYAETE JBYX COTPYJIHUKOB, KOTOPBIE KYPSAT U O YEM-TO OXKUBIICHHO
Oecenyror. Bo3Bpamiasicek ¢ coBemlaHus, KOTOPOE IMJIOCH OJIMH 4Yac, BbI OISThH
BUJIUTE TE€X JXE€ COTPYAHUKOB B Kypuike 3a Oecemoil. Bompoc. Kak Obl BB
NOCTYNWIHN B TaHHOU cuTyarnu? OObsICHUTE CBOE MOBEICHUE.

Bl HavaneHuK oThena. B oraene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBIMIOJTHEHUsT paboT. He xBataeT coTpynHuKoB. Brie3kas B KOMaHAMPOBKY, BBHI
CJIy4ailHO BCTpEYaeTe CBOK MOJYMHEHHYIO — MOJIOIYIO KEHIIMHY, KOTOpas yXKe
JIBE HEJENU HaXOIUTCS Ha 00JbHUYHOM. HO BB HaXoauTe €€ B MOJHOM 3paBUU.
OHa KOro-To ¢ HETEpPHEHUEM BCTpPEYaeT B a’3pomnopTy. Kak Bbl MOCTyNUTE B 3TOM
cinyuyae? OOBbSICHUTE CBOE MTOBEJICHHUE.

OnHa coTpyHUIIAa BBICKA3bIBAET APYTrOW MPETEH3UU MO MOBOJY MHOTOYUCIEHHBIX
M YacTO TMOBTOPSIONIMXCS OmMUOOK B padoTe. Bropas coTpymHuila mpuHUMAET
BBICKa3bIBAEMbIC TIPETEH3MH 32 OCKOpOIeHNEe. MexX Ty HUMH BO3HUKAET KOH(IIUKT.
B uem mpuunna kondimkTa? Onpenenute KOHGIUKTHYIO CUTYAIHIO.
PykoBonutenb mpuHsUT HAa paboOTy CHENHUaNNCTa, KOTOPBIA AOJKEH padoTaTth B
MOMYMHEHUU y ero 3amecTtuTensa. llpmem Ha paboTy He OBUT COTJTacOBaH C
3amecTuTeneM. Bckope mnposiBUiIach HECHOCOOHOCTh MPUHATOrO pPadOTHUKA
BBITIOJIHATH CBOM OOSI3aHHOCTU. 3aMECTUTENb CIY>KEOHOW 3aMuCKOM JOKIaAbIBACT
00 3ToM pykoBoauTento. Kak Obl Bl HOCTYNHIIA HA MECTE PYKOBOJIUTEIIS?



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOT'O, MTPO3BYYABILIYIO0 HA CIY>)KEOHOM
COBEIIIAHMH, HayalbHUK HadyaJl MPUAMPATECA K HEMY IO MejoyaM W YCHJIUI
KOHTPOJIb 3a €ro CIy)XeOHOW [edATeNbHOCThI0. B ueM mnpuuymHa KoHQuHKTA?
Onpenenute KOHQIUKTHYIO CUTYAIHIO.

CoTpyaHuk Baieil KOMIOAHUU MPOKOMMEHTHPOBAI JEATEIbHOCTb Balled (UPMBI
TeJeKaHaly, He HuMesd Ha 3To mnosHoMouuil. MHdopmanuss B croxere Obuia
HWCKAXEHA, BUIEO YBHUIECH TEHEPAJbHBIM M Jall BaM HaroHsud. Bam mpenctout
pas3roBop ¢ COTpyAHUKOM. Kak BbI pemnre cutyanuto?

Y6opuuia, noxxuias >KEHIMHA, YaCTO BO BPEMsI BaKHBIX COBELIAHUN BXOAUT  C
BEJIPOM U TPSINKON «4TOOBI OBICTPO MOMBITH». [loroBopure ¢ ydopuiuuen, 4To0bl
3Ta CUTyalus 0oJiblle HE TOBTOPSJIACH.

Ouyenb KpacuBas, SIBHO TOJB3YIOLIAsACS BHUMAHUEM TE€HEPAIBbHOIO TUPEKTOpa
CeKpeTaplila MOCTOSTHHO TeYaTraeT MUchMa ¢ TpaMMaTHYECKHMMH OIHOKamu. Bbl
CUMTAETE, 4YTO ATO MOPTUT BredaTieHue o ¢upme. Haiinure cmocob ckazath 00
TOM JUPEKTOPY.

Eme Buyepa Bbl C YJIOBOJNBCTBUEM OOCYXJad C COTPYAHHUKAMU CBOETO
HavasnbHUKa. Y BAPYr OH HEOXKUJAAHHO YBOJIMJICS, U BaC HaA3HAYWIIA HA €r0 MECTO.
Kax BbI moBenere ceds1, 3Hast, YTO JyMarOT PO HAYAJILCTBO BaIllK MOIYWHEHHBIE?
Bamr koHKypeHT 1o Ou3Hecy Ha BpeMsl BBIOBUT U3 CTPOS U3-32a TSKEIBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CheCcTh ero». Kak Bel mocrynure?
Bamr koHKypeHT 1o Ou3Hecy Ha BpeMsi BHIOBUT U3 CTPOS M3-3a TSKEJBIX CEMEHHBIX
00CTOSITENBCTB. Y BAac €CTh MPEKPACHBIH IIaHC «CheCTh eroy. Kak BbI moctynute?
Bbl — HavanbHUK (UPMBI, B KOTOPOIl TOPTOBBIE areHThI (TAK CIOXKHUIOCH) TOJIBKO
MY>KUUHBL. BIpyr k BaM Ha coOecefoBaHHe MPUXOAMT KEHIMHA, KBATU(PUKALKS
KOTOpPOI1, SIBHO BBIIIIE BallTUX areHToB. Bo3bMeTe 1iu Bl ee Ha paboTy?

B Bameit ¢upme pabGoTaer HECKOJBKO COTPYIHHUKOB MPEKIOHHOTO BO3pacTa,
KOTOpBIE YK€ HE CIPaBISIIOTCA ¢ 00beMoM paboTel. Ho 1o meHcuu um emie He
XBaTaet roga-nByx. Kak Bel moctynure?

Bol pabGotaere B TabauHON KOMITAHWU, TOYHO 3HAs, YTO KypeHHE BBI3bIBAET pak.
Kak BbI moctynute, eciiv Bam OyAeT MpeiokeHa Apyrasi, HO MEHee OTuIaunBaeMast
pabota?

CoTpyIHUKM MPUBBIKIN 3aX0AUTh B Balll KAOWHET 0€3 CTyKa U MPEeAYNPEKIACHUS, B
TOM YHCJIE BO BpEMs IIEPETOBOPOB C KIMEHTAaMHU M OTBJIEKAIOT Bac. [lorosopure ¢
COTPYJAHUKAMU, YTOOBI PEIINTh CUTYaIHUIO.

VY Baiero nNoJYMHEHHOI'O MOCTOSIHHO Oapjiak Ha CTOJIe, TPSA3HbIE KPYXKKH C YaeM,
Oynouku, Oymaru B msaTHaxX oT kode. [loguymHEeHHOMY MHOTOKPATHO JeNajH
3aMedaHus KOJUIETH, HO HUYEero He MeHsercs. [Ipumure Mepsl.

Bbl BBISICHWUIM, YTO MOJYUMHEHHBIH HEBEPHO OTTPY3HJI MPOAYKUHIO KIUEHTY U
CKpBUI OT Bac 3TO, XOTA MO JOJDKHOCTHOM HMHCTPYKLMU 00s3aH OBUI 3TO CleiaTh.
BrbsicHuTe 4TO MPOM30LLIO M MPENJIOXKUTE MeEphl, YTOOBI 3Ta CUTyalus He
MOBTOPWJIACH B OyAYILIEM.

VY Bac MHOro jen nepen oouieeM GuUPMbI, 1 HEOOXOIUMO ellle KymUTb J0POron
MOJIAPOK AUPEKTOPY. EIUHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HHUM
ChE3UTh, BOJUTENb OT/AENIa CHA0XKEHHsI, Y KOTOPOI'o TOXKE €CTh cBOs padbora. Kak
BbI PEIINUTE CUTYALHIO?
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Bam ctamo wm3BecTtHO, uTO y Bamero mogYMHEHHOTO TOJBKO YTO MPOHM3OILIA
Cepbe3Hass HEMPHUATHOCTh (YrHAJIM MAaIlUHy, [OCCOPHICS C IKCHOW WIH
HAYaJIbCTBOM, COPBAJNACh CHAETKa, MOACYHYIN (albIIMBYIO BaIlOTy U T.JA. ). UTO
Br1 emy ckaxere?

HoBplil coTpynHHMK BhepBble BbIlIeN Ha padoTy B TOproBeiid 3a1. Y Bac nBe
MUHYTHI 10 BXXKHOTO coBemanus. [[ponHCTpyKTUpyHTe HOBHYKA, KaK BECTH cels ¢
MOKYTIATEISIMH.

Bam kaxercs, yto Bam mogunHEHHBI HETOYHO OTBETHJI HA BOIPOCKHI TOKYIATEIS
M0 TIOBOAY HOBBIX TMOCTYIUICHHH TOBapa M KJIHMEHT YyIIeN HEyIOBICTBOPCHHBIM.
Yro Bel emy 00 3TOM ckaxere?

B Bameii upme He MpUHATH CBEPXYpPOUHBIE pabOThI, HE MPEAYCMOTPEHA CUCTEMa
ux omiatel. Ho ceromus — »SkcTpeHHas curyanws. llompocute Barero
MOJYMHEHHOTO OCTAaThCS TOCIIE PabOTHI.

Bamr momunMHEHHBIN 0Mo31an Ha Ha3HAYEHHYIO BCTpeuy C KIMEHTOM. BbI y3Hamm
00 2TOM OT HEIOBOJIFHOTO KJIMEHTa. BhIsICHUTE, B YeM JeJ10.

Bam momunHEHHBIH PacmoNoKWI HOBYIO KOJUICKIIMIO TOBapa B TOPTOBOM 3alle.
Kak Bam kaxercs, oH caenan 310 6ecToiikoBo U 0e3BKycHO. Coobmure emy o0
ATOM TaK, 9TOOBI OH CaM 3aXOTell ATO Nepe/IenaTh.

Kpurepun oneHku kayecTrBa 3HAHUHA, yYMeHMH M CHOPMHPOBAHHOCTH
KOMIIETEHIMH CTYJAEHTOB B paMKaX NPOMEeKyTOYHOMN aTTecTaluU

o Onenka «5» (OTIMYHO) TPENIOJaraeT, 4YTo CTYIEHT IOKa3bIBaeT
rIIyOOKHE OCO3HAHHBIE 3HAHMS IO OCBEUIAEMOMY BOIIPOCY, BJIa/JI€€T OCHOBHBIMH
NOHSTUSIMHU, TEPMUHOJIOTHMEN: OTBET TOJHBIM, JIOKa3aTeNIbHBIN, YETKHH,
rpaMOTHBIA. CTYJIEHT OCBOMJI KOMITETEHIIUH.

o Ouenka «4» (XOpoIIo) MpeAroJiaraeT, 4YTo CTYAEHT IOKa3bIBaeT
rIIyOOKO€ M TIOJHOE YCBOGHME COJEp)KaHMUsS MaTepualia, yMEHHUE MPaBUIBHO H
JI0Ka3aTeIbHO W3JlaraTh MPOTPaMMHBIN  MaTepuan. JlomyckaeT OTAeNbHBIC
HE3HAYUTENIbHbIE HETOYHOCTHU B (hopMe U cTuiie 0TBeTa. KOMIETEHIIMU OCBOCHBI.

o Ouenka «3» (yJIOBJIECTBOPUTEIILHO) MPEANOJIAraeT, YTO CTYACHT
MOHMUMAET OCHOBHOE CoOJIepKaHWEe Y4YeOHON MporpaMMBbl, yMEET II0Ka3bIBaTh
MPAaKTUYECKOE NPUMEHEHHE IOJYyYEHHBIX 3HaHuUW. Bmecre ¢ TeM pgomyckaer
OTJIeJIbHBIC OITMOKU, HETOYHOCTH B COJIEpKaHUU U O(DOPMIICHMH OTBETA; OTBET
HEJIOCTATOYHO TIOCJIEIOBATENIeH, JOKa3aTeleH U rpamMoTeH. KommereHuun
OCBOEHBI HE B TIOJJHOM O00BEME.

o Ouenka «2» (HEyZOBJIETBOPUTEIbHO) MPEANONAraeT, 4YTO CTYIEHT
MMEET CYIIECTBCHHBIE MPOOEThl B 3HAHUAX, JOIMYCKAET OIMIMOKH, HE BBIIEITSET
[JIABHOTO, CYLIECTBEHHOrO B OoTBeTE. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeNbHbIN,
JOMYCKAIOTCs peueBblie oMOKU. KOMIETeHIIN HE OCBOEHHBI.



