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Pabouas nporpamma cocTaBieHa ¢ y4€TOM TpeOOBaHUNA:

- (enepaibHOr0 roCyJapCTBEHHOr0 00pa30BATEIbHOTO CTaHJIApPTa CPEIHErO
npodeccuoHanbHOro oOpazoBaHus 1o crenuanbHocT 38.02.01 DxoHOMUKA U
Oyxrantepckuid ydeT (MO OTpacisiM), YTBEPKACHHOTO MpuKazoM MUHHUCTEPCTBA
npocsemienus Poccuiickoit @enepaunn ot «05» despams 2018 r. Ne 69 (c
JOTIOTHEHUSIMU U U3MEHEHUSIMU ),

- mpukaza MunucrepctBa mnpocBemenuss Poccuiickoir @epepauun  «O0
yrBepkaeHun llopsiaka opraHu3alMd W OCYUIECTBICHHMS  00pa30BaTesbHON
NEeSATENbHOCTH MO 00pa3oBaTEIbHBIM MPOrpPaMMaM CPEIHEro MpoQPEeCCHOHATBHOTO
oOpazoBanusa» ot 24 aprycta 2022 r. Ne 762.

ABTOp-cOCTaBUTENb: TMpenoAaBaTesib Kaeapbl OOIIECTBEHHO-HAYYHBIX U
rymMaHATapHeIX qucuuiuimd @omuna M. .



JIucr pacecmoTpenusi/mepecmorpa
paboueii mporpaMmbl y4eOHOM JUCHUIIINHbI
«IIcuxosorusi o0ICHUSA»

[Iporpamma ono6pena Ha 2024 - 2025 y4ueOHBII roj.
[Iporokon Ne 9 ot «17» anpens 2024 r. 3acenanus kapeapbl 001IECTBEHHO-HAYYHbIX

N T'YMAaHHUTApPHbIX JUCIUIIINH.

3aB. kadeapoii Qj—g\%f—* /E.B. Tlomos /

[Iporpamma nepecmotpeHna u ogodpena Ha 2024- 2025 y4yeOHbIH TO/I.

BHuecensl wu3MeHeHusi Ha ocHoBaHuM IIpukaza MuHHCTEpCTBA MNPOCBEIICHUS
Poccuiickoit @enepanuu ot 3 uronst 2024 r. Ne 464 «O BHECEeHMM U3MEHECHUU B
denepanbHble  TOCYIApCTBEHHBIE CTAHAAPTHI  CPEIHET0  MPO(ECCHOHATHHOTO
o0pazoBaHUs.

ITpotokon Ne 1 ot «26» aBrycta 2024 r. 3acenanus kadeapsl 001IeCTBEHHO-HAYYHBIX
¥ TYMaHUTAPHBIX JUCIUILINH.

T
NUE .
3aB. kagempoir 77 /E.B. Ilomos /
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1 HACHOOPT PABOYEN NPOT'PAMMBI YYEFHOM TUCIIUIJIAHBI
«[ICUXOJIOT'UA OBLIEHMU S

1.1 ObsacTe npuMeHeHus1 padoyeil MpPOrpaMMbl

PaGouass mnporpamma yueOHoM mucuumuiuabl «llcuxonorus oOueHUsI»
SIBJISIETCSL YaCThl0 OCHOBHOM MpoQecCUOHAIbHON 00pa30BaTeIbHOM MpOorpaMMbl B
coorBerctBUM ¢ PI'OC 1o cnemmaneHoctn CIIO 38.02.01 OxoHOMHKa H
OyXxrantepckuid y4eT (1o OTpacisim).

1.2MecTt0 AMCUMILUIMHBI B CTPYKType OCHOBHO#i 00pa3oBaTebHOI
NMporpamMmabl
JlanHast ydyeOHasi JUCHUUIUIMHA OTHOCHUTCS K T'YMaHUTAPHOMY U COILMAIBHO-
HSKOHOMHUYECKOMY yueOHOMY mukiy. M3yuaetcst Ha 1 kypce (1 u 2 cemecTpni).

1.3lean, 3aqaun y4yeOHOI TUCHUIIMHBI U TPeOOBaHUs K pe3yjbTaTaM
€€ OCBOCHHA:

Henap y4eOHOI AMCHMMINHBI — (GOPMHPOBAHUE NPEJICTABICHUN O MEJAX,
GYHKIUAX W BHJAAaxX OOIICHHWS, OBJAJCHUWE 3HAHWUSIMH, YMCHUSIMH WM HaBbIKAMH
MEXJIMYHOCTHOTO  OOIIeHUs, (QOPMUPOBAHUE Y CTYACHTOB T'YMaHHUTapHOTO
MBIIIIJICHUS, [ICHXOJIOTHYECKUX M HPAaBCTBEHHBIX Ka4eCTB KaK HEOOXOIMMBIX YCIIOBUM
MOBCCTHEBHOM JEATEIBHOCTH M IOBEICHUS COBPEMEHHBIX TPa){laH POCCHUCKOTO
oOr1recTna.

3amauyu y4eOHOM JUCHUIINHBI:

® M3yYCHHE TEXHUK M NMPUEMOB d(PpheKTUBHOTO OOIIeHNUsS B TPOodheCcCHOHATBLHON
NeSITEBHOCTH;

® U3y4YeHHUE NMPUEMOB CAMOPETYJISIIUU TTOBEJACHUS B MPOIIECCE MEAKIMUHOCTHOTO
OOIICHHS;

® peElIeHWEe  Pa3HOOOpa3HBIX  TNCUXOJOTMYecKuXx  mpobiem B cdepe
MEKIIMYHOCTHOM, MEXKYJIbTYPHOH, MEKITHUYECKOU U JEII0BOU
KOMMYHUKAIIMH C UCTIOIH30BAHNEM COBPEMEHHBIX ITPHUEMOB M CPEJICTB.

B pesynbprare ocBoeHus ydeOHOU mucuuIuinHbl «llcuxomorus oOIeHMs»
00yJaromuiics JOJKEH 3HATh:

B3aMMOCBSI3b OOIICHUS U NESITEIbHOCTH,

e, GYHKIIMHU, BUILI M1 YPOBHU OOIICHUS;

BHJIbI COIIMATIBbHBIX B3aMMOICHCTBUIA;

POJIH ¥ POJIEBBIC OKUAHUS B OOIICHHH;

MeXaHHU3MBI B3aHUMOIIOHMMAaHUS B OOIICHNH

TeXHUKHU W TpUEMBI OOIICHUS, TMpaBuja CIOyIIaHWUsA, BeACHUS Oecenpl,
yOCKICHHUS;



HUCTOYHHKH, IPUIHUHBI, BUIBI U CIIOCOOBI paspeuiCHuA KOH(i)J'II/IKTOB.

B pesynbTate ocBoeHuss y4eOHOM AMCHUIUIMHBI OOYYArOIIMICS AOJKEH

yMeThb:

OPUMEHSTh TEXHUKH U MIpUeMbI 3P PeKTUBHOTO 0011IeHHS B IPO(hEeCCHOHATBHOM
JeSTeNbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYNSAIMM  TOBEJCHHS B  IIpoIecce
MEXITUIHOCTHOTO OOIICHHUS;

paboTaTh B KOJUIEKTMBE M KOMaHze, 3(P(PeKTUBHO 0OIIAThCA C KOJJIEraMu,
PYKOBOJCTBOM U KJIMEHTaMU;

OCYIIECTBJISTH  BHIOOpP CHOCOOOB  JIEATEIHHOCTH, OpPraHU30BBIBATH |
IUIAaHUPOBAaTh CBOKO  JESATEIILHOCTh, HANPABICHHYI Ha  JOCTIKEHHE
KOHKPETHOTO pe3yibTara;

OCO3HaBaTh COIMAIBHYIO 3HAYMMOCTh CBOEH Oyaymiei nmpodeccun, obnanath
BBICOKOI MOTHBAIIMEH K BBIMOJIHEHUIO MMPO(PECCHOHANBHOM JIeATETPHOCTH;
MO3UTHUBHO PEIIaTh pa3IUIHbIC MPOOJIEMHBIC U KOH(PJIUKTHBIC CUTYAIIHH;
IPEO0/I0JIeBaTh TPYAHOCTH U M30eraTh MOpakeHUH, OBITh YCIIEIIHBIM B y4€0e U
Oynymieit padore.

1.3KomnereHunu, popMupyeMblie y CTYAEHTOB B pe3yJbTaTe OCBOEHMS
y4eOHOI AUCHUIITHHBI

HpI/I N3Yy4YCHHUN JHUCHUIIJINHBI «IIcuxonorus O6Hl€HI/I}I>> Y CTYACHTOB

(bOopMUPYIOTCS CIEAYIONTUE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTa 00y4eHUs

OK'1 BriOupate cmocoObl  pemieHHss  3amad  IpogeCcCHOHATBLHON

ACATCIbHOCTHU IIPUMCHHUTCIIBHO K PA3JIMYHBIM KOHTCKCTaM

OK 2 Hcnonb3oBaTh COBPEMEHHBIE CPEACTBA IOWCKA, aHAIW3a U

UHTEpIpeTanuu uHhOpMaM W HHPOPMAIMOHHBIE TEXHOJIOTHUH
JUTS BBITIOTHEHUS 3a71a4 PO eCCUOHANBHON NeATeIbHOCTH

OK 3 [InanupoBaTh U peaau3oBbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U

JIMYHOCTHOE PA3BUTHE, MNPEANPUHUMATEIBCKYIO JIE€STEIBHOCTh B
npodeccroHaabHON cdepe, UCIOoIb30BaTh 3HAHUS 110 TIPABOBON H
(MHAHCOBOM IrPaMOTHOCTH B Pa3JIMYHBIX )KU3HCHHBIX CUTYaAIIUSIX

OK 4 D¢ }exkTHBHO B3aMMOACHCTBOBATh M pabOTaTh B KOJJIGKTUBE U

KOMaHJ€C




OK 6 [IposABAATH rpayk1aHCKO-IIATPUOTUYECKYIO MIO3ULIUIO,
JEMOHCTPUPOBATH OCO3HAHHOE IIOBEACHUE HA OCHOBE
TPaAULMOHHBIX POCCUNCKUX TYXOBHO-HPABCTBEHHBIX LICHHOCTEN,
B TOM YHCJIE C YYETOM FrapMOHHU3ALNHU MEKHALMOHAIBHBIX U
MEKPEITUTHO3HBIX OTHOLIEHUI, TPUMEHSTh CTaH1apThI
AHTUKOPPYHLMOHHOTO MTOBEICHUS

OK9 [Tonp3oBaThes MpodhecCUOHAIBHOM IOKYMEHTAIuel Ha
rOCYJapCTBEHHOM M MHOCTPAHHOM SI3bIKaX

2 CTPYKTYPA U COJAEPKAHUE YYEBHOM JIJUCITUTLINHBI
«I[ICUXO0JIOT' YA OBIIIEHUSA»

2.1 O0bem y4eOHOI IMCHUINJIMHBI U BUABI y4e0OHOH padoThI

Bup yyeOHoM padoThI Oovem B m.u. ¢
yacoe $popme
npakmuuec
Kou
no020moeKu
MakcuMaiabHas y4eOHas Harpy3Ka (Bcero) 66

Oobs13aTesbHasi ayaquTOpPHAsi ydyeOHasi Harpy3ka

(Bcero)

B TOM 4HUCJIC:.

TeopeTnueckue 3aHITHS 36

[IpakTrueckue 3aHATUS 20

KoHTponbsHbIE pabOThHI -

KypcoBas pabota (mpoekT) -

CamocTosiTesqibHast padoTa 00y4aruerocs, BRI 10

KOHCYJIbTalluu (BCero)




IIpome:xyTouHast arTecTauus B popMme:

HKP 1
cemecmp
3adeT ¢ OLIEHKOU 2

cemecmp




2.2 TemaTu4yeckuii JIaH U coiep:kaHue y4eOHol qucuniiuibl «[cuxosorus oomeHus»

B mom | Koabl
Conep:xxanue y4eOHOro mMarepuasa, JaboOpaTopHble H wucne ¢ | KOMHIETCHIMH,
HaumenoBanue npakTuyeckue PpadoThl, caMocTosATeIbHAsE padora popme (bopmuposauio
pa3aesioB U TeM o0yuawmuxcsi, KypcoBas padora (NpoeKT) (eciu Odnem wacos npaKmutec | KOTOPBIX
Oyemompeni) Koul CIoco0CTBYeT
pecy P nO020MOBKU | DJIEMEHT
NMPOrpamMmabl
1 2 3 4
PA3JEJ 1. OBIIEHUE KAK MHOI'OIIJIAHOBBIM ITPOIECC 24
Tema 1.1. Conepxanue yueOHOro MaTepuaJia OK1, OK3, OK9
[lonsitue n [TonsiTue M XapakTepUCTUKA OOILIECHHUS.
CTPYKTYypa Bunbr norpebHOCTEN B OOIIIEHUN.
oOLIeHUSI. CrtpykTypa o01eHusl. 1
CTOpoHBI O0IIIEHHUS.
DOyHKIUH OOIIEHHUS.
Bune! oOmenus.
Kynberypa oOmienus.
XapaKTeprUCTUKAa KOMMYHUKAIUN. 1
Oco0eHHOCTH B3aMMOJICHCTBUSA JIIOJIEH B OOIIICHUH.
IIpakTnueckoe 3anaTue Ne 1.
[TonsiTe M CTPpyKTYpa OOIICHHUS. 4
CamocrosiTenbHas padora Ne 1 2
OO1uIeHre 1 eT0 XapaKTEPUCTHKA
Tema 1.2. Conepxanue yueOHOr0 MaTepHuaJia OK1, OK3, OK6




OO1ienue Kak
o0OMeH
uHpopmanmein

Nudopmaiiust uam KOMMyHUKAIIUS
KoMMyHHKATOpBI U pELIUITUEHTHI
BepOanbHasi KOMMYHHUKaIIUS

Tema 1.3.
Hegepb6anbHoe
oO1ieHne

Conep:xxanune y4eOHOro MaTepuajia

OOmenue 0e3 A3bIKa
Mumuka

BusyansHoe oOiieHue
Kecthl

I1o3a
Jlncranums
3BYKH U 3alaxXu

MOIIGJII/IpOBaHI/IG MOBCACHUA B PA3JIMYHBIX CHUTyallUdgX C
ITOMOIIBIO H€B€p6aJIBHBIX CpCIACTB 06H1€HI/I}I.

IIpakTnyeckoe 3ausTue Ne2
HeepbanbHoe o6mieHue

CamocrosiTeqbHas padora Ne2
HegepbanbpHOe 00111eHNE B J1ETT0BOM KOMMYHHKAITUU

OK1, OK2, OK4

Tema 1.4.
OO011eHne Kak
B3aNUMO/IEICTBUE

Conep:xxanue y4eOHOT0 MaTepuaja

BzaumonerictBrue kak mpouecc
Teopust 1 mpakTUKa B3aUMOJICUCTBUSA
HopMsbl B3anmMoaencTBIs U COMAIbHBIN KOHTPOJIb

OK1, OK3, OK6

Tema 1.5

Conep:xanue y4eOHOTro0 MaTepuajia




OO01eHne KaK

IToHATHE cOLMAIBHOM NEPLETILIINT

OK1, OK3, OK4,

BOCIIPUATHE Oco0EeHHOCTH COLMATIBHOMN NEePLETIIH OK6
JOJbMU JPYT Ponb crepeotuna B o01ieHNN
apyra [IpodeccronanbHbie CTEPEOTUITBI
Py0exxHasi KOHTPOJIbHAs TOYKA MO pa3aeny 1
PA3JEJ 2. ACHEKTBI OBIIIEHUS 14
Tema 2.1. Conepxanue yueOHOro MaTepuaJia OK2, OK3, OK 4,
OcHOBBI KynbTyphl | [TOHSTHE «SI3BIK», «PEUbY», KKYIbTypa PEUN» 5 OK6, OK9
peun OCHOBHBIE CBOWCTBA KYJIBTYPHI peUH
OCHOBHBIE THIIBI PEYE€BON KYJIBTYPHI
Hopma nutepaTypHOro sizblka M OCHOBHBIE CIIOCOOBI €€
YCBOEHUS 2
XapakTepuCcTHUKa OCHOBHBIX aCIIEKTOB KYJIbTYphl peUH
Conep:xxanue y4eOHOIro MaTepuaja OK1, OK2, OK3,
CyIIHOCTB U CTPYKTYpa KOH(DIIUKTA. 2 OK 4, OK6
[lonsiTne KOHGIMKTOTEHA.
[Tpuuunabl KOHDIMKTA.
Tema 2.2
Jlunamuka KOH(IIUKTA.
Kondnukr kak
CH0COG Knaccuduxkanus u xapakTepucTuka KOHQIUKTOB.
Tunsl moBeeHUS TUYHOCTU B KOH(DIUKTE.
Her(PEeKTUBHOTO 2
. Crpareruu paspenieHus: KOHQIUKTOB.
B3aMMOJCHCTBUS
[Tocpenuuku B KOHIHKTE.
CamocrosiTeqbHas padora Ne3.
Kondmukr kak crmocod HeahpeKTHBHOTO B3aUMOJACHCTBUS | 2




IIpakTnueckoe 3ansaTue Ne3. IIpaBuna mnoBeneHHs B
KOH(JIMKTE U OCHOBHBIE CITIOCOOBI BHIXO/1a U3 HETO.
Py0e:kHasi KOHTPOJIbHASA TOYKA 0 pa3aeay 2

PA3AEJ 3. TEXHOJIOTUS JEJOBOI'O OBIIEHUS

28

Tema 3.1
YHuBepcaabHbIE
ATUYECKUE HOPMBI
151
IICUXOJIOTUYECKUE
IIPUHLIMIIBI
JIEIIOBOTO OOIIIEHNs

HcTopus BOSHUKHOBEHUS IEI0BOTO ITPOTOKOIA.
XapaKTeprUCTUKA MOHATHUS «IEJIOBOM MPOTOKOID).
OyHKIMOHAIIBHOE HA3HAYEHUE MPOTOKOIA.
buznec-s13bIK.

[TousaTue nenoBoii Oecebl.

CtpyKkTypa U XapakTepUCTHKa OCHOBHBIX ATAroOB O€Ce/Ibl.
Metonap!l 1 npuemMsl. JlenoBbIe IEPETOBOPHI.

Ctparterusi U TAKTHKA JIEJIOBBIX NIEPETOBOPOB.

[ToaroToBKa AENOBBIX IEPETOBOPOB.
TexHonorus BeeHUs.
3aBepiieHne NeperoBOpoB.

OO6m1as xapakTepucTUKa COBEIIAaHUN U COOpaHUH.
Buaber 1 TAITBI COBEIIIaHUM.

IloaroroBka 1 BeJieHHE COBEIIaHUII.

OO6m1as xapakTepucTHKa HAITMOHATBHBIX CTUIICH.
MaHunyJasuy B ASJI0BOM OOIIECHHUH.

IpakTuyeckoe 3ansaTue Ned, OCHOBBI JICTTOBOTO OOIICHUS

CamocrosiTenbHas padora Ne4
OTUKET U MIPOTOKOJI IEJIOBOTO OOIICHUS

OK1, OK2, OK3,
OK 4, OK6




ITonstue umMuIKa ICJIOBOTO UEJIOBEKA.
ConepxarenbHas XapakTepUCTUKA UMHJIKA.
XapaKTepruCTUKaA BHEIIHETO BUA.
CoumanbHO-pOJIEBOE HA3HAUYECHUE OJEHKIbI.
Bnusinue 1iBeta B oJieKIe.

OK1, OK2, OK3,
OK 4

My»XCKOH U )KEHCKHUU JAEI0BON KOCTIOM. 2
TenecHbI UMUK,

Tema 3.2.

UckyccTBO [Icuxonornyeckasi XxapakTepHUCTHUKA TeNa.

camonpe3eHTtanuu | [IpuBbruku. [Toxonka u ocaHka 4yesioBeKa. 5
Mumuka u B3IJISI.
Tumnosorus mojienei MOBEICHUS.
Camomniogaua. 2
Camono1aya mpeBOCX0ICTBA, IPUBJIEKATEIIBHOCTH.
CamocTosiTesibHasi padoTa NeS. 2
Nmux Kak OCHOBA YCIICIIHOM 1€ TEIIbHOCTH
IIpakTuyeckoe 3ansitue 5. VICKyccTBO caMOIpe3eHTaIuU 4
Pyb6exHasi KOHTPOJIbHAA TOYKA MO pa3aeny 3

Bcero: 66




3 YCJIOBHUSA PEAJIM3AIIMU YYEBHOM JUCIIUTIJIMHBI
"IICUXOJIOTI'USA OBINEHUSA"
3.1 TpeOoBanusi K MATEPUAJTBLHO-TEXHUYECKOMY O0eCIeYeHUI0

HaumenoBaHue yueOHBIX

Ne NOMEUIEHUN U OcHaIeHHOCTh Y4€OHbIX MOMENICHUH U
/1 MOMEILICHUMN JJ151 MOMEIIEHUHN JIJIS1 CAMOCTOSATENIbHON PaboThI
CaMOCTOSTEIbHON pabOThI
[TapTa — 11.
Cron — 6.
Cryn — 29.
Ka6uner coumanro- | A0%Ka L. _
1. | SKOHOMUUYECKIX [Tpoexrop View Sonic PAS03W (nepeHocHo

muciumH (Y JIK-204)

i) -1

HoytOyk Lenovo ldea Pad L340-

15IWL (nmepenocHoit) ¢ HEOOXOAUMBIM
KOMILIEKTOM JIUIIEH3UOHHOTO MPOrPaMMHOIO
obecnieueHust — 1

Ilomewernue ons
CAMOCMOSIMENbHOLL

HCpCOHaHBHBIG KOMITBFOTCPHI C HCO6XO}II/IMBIM
KOMIIJICKTOM JIMICH3WOHHOI'O IIPOrpaMMHOI0

2. | pabomuvl: GUOIMOTEKA, obecnieueHus -12
YUTAJIBHBIN 3aJ1 C Cron-12
BBIXOZIOM B C€Th UHTEpHET. | CTyn-12
Komnviomepnwiil knacc Cron-20
VIIK-401, ) Cryn-27
3 00€eCIIeYnBATOIIINI
[IPOBCICHNC [epconanbHbIE KOMITBIOTEPHI C
11abOpaTOPHBIX 1 _ HEOOXOIMMBIM KOMIUIEKTOM JHIICH3MOHHOTO
HPaKTHICCKUX 3AHATHH. IPOrpaMMHOTr0 obecrnedyenus-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3MOHHOro 1 ¢BoOoaHoro I10)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. | Windows 7 JINIIEH3US
2 Windows XP JINIIEH3US
3 Paint.NET cBobognoe [10
4 Cuctema ynpaBieHus: JUCTaHIIMOHHBIM cBooosiHoe [10
obydyennem Moodle
5 NudopmManmmoHHO-paBOBBIC CUCTEMBI" cBoOoanoe 110 ms
I"apant" n "KoncynpTantt" oOy4Jaromuxcs
6 Microsoftoftice 2007 JUTICH3US
7 | Acrobat Reader DC cBobonnoe 10
8 CucreMbl aHTUBUPYCHOM 3aILUTHI JIALIEH3USA

naboparopuu Kacnepckoro




3.2 UndopmannonHoe odecrieueHne 00ydeHust

Ilepeuenb pekoMeHayeMbIX YUeOHBIX U3IAHUI, JONOJHUTEIbHOI
JIUTEPATypPbl

OcHoBHas1 iUTEpPaTypa

1. Kopsiruna H. A. Tlcuxonorus oOuieHus : y4eOHUK U MPAKTUKYM IS
cpeanero npodeccuonaabHoro oopazosanus / H. A. Kopsruna, H. B. Aatonosa, C.
B. OBcsinaukoBa. — Mocksa : U3patenscTBo FOpaiit, 2022. — 437 c. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 3JIEKTPOHHBIN.

2. Cawmpirun, C. U., [IpodeccuonanbHas 3TUKA W IICUXOJIOTHS JISJIOBOTO
oOmenus : yueonuk / C. U. Cambirun, ; nox pena. A. M. Pynenko. — MockBa
:KnoPyc, 2023. — 232 ¢. — ISBN 978-5-406-11810-8. — URL:
https://book.ru/book/949734. — TeKcT : 3eKTPOHHBIH.

3. Poroe, E. W., Ilcuxonoruss obmenuss +ellpunoxenne: TecThl. :

yuebnuk / E. . PoroB. — Mocksa :KuoPyc, 2023. — 260 c. — ISBN 978-5-406-
11480-3. — URL.: https://book.ru/book/948886 . — TekcT : 37K TPOHHBIH.

JonoHuTeIbHAS JUTEPATypa:

1. AmunoB W.U. Ilcuxonorus oOmienus : yueOnuk / WM.MA. AMHHOB. —
MockBa :KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcT : 371€KTpOHHBIH.

2.Caxapuyk, E. C., Ilcuxomnorus nemoBoro oOmienust : yueOnuk / E. C.
Caxapuyk. — Mocksa :KunoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. —
URL.: https://book.ru/book/945172 . — TekcT : 3IeKTPOHHBIH.

3.CemenoBa, B. B., Ilcuxomormss u »3Tuka B MpodheCCHOHATBHOM
nesitenbHOCTH © yueOHuk / B. B. Cemenona, U. C. Komens. — Mocksa :KaoPyc,
2022. — 172 ¢.— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022
. — TeKCT : BIEeKTPOHHBIM.

4.Kucenes, B. B., [Ilcuxonorus u 3TrKa npohecCUOHANBHON EeATeTbHOCTH :
yuebnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL: https://book.ru/book/949530 . — TeKcT : 37CKTPOHHBIH.

Ilepeyenb pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHHUKAIMOHHONH CeTH
«HTEepHET», HEOOXOAMMBIX /IJIsl OCBOEHHSI Y4EOHOM TUCIIMILTIMHBI
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3.3 Oco0eHHOCTH peajin3aliu JUCHHUILIMHBI V151 HHBAJIWI0B H JIHI C
OrpaHMYEeHHBIMH BO3MOKHOCTSAMM 3/10POBbS

I[Ipy oOyueHun JnUIl C OrpaHUYEHHBIMH BO3MOXHOCTSIMH 37I0POBbBS
YUHUTBIBAIOTCSI WX WHIWBHIYaJbHbIE Ncuxodusnueckue ocobeHHocTH. OOydeHune
WHBAJIUJOB OCYIIECTBIISIETCA TaKX€ B COOTBETCTBUM C HWHIWBUAYAIbHOMU
mporpaMMoi peaduInuTaIlliy HHBAMHUIA (MPU HAJIUYWN).

Jist 5y ¢ HapylIeHHeM CiiyXa BO3MOXHO TPEJOCTaBICHHE Y4YeOHOU
uHbOpMaIK B BU3YyalbHOU (popme (KpaTKuil KOHCIEKT JIEKIUM; TEKCTHI 3aJaHui,
HalleYaTaHHbIE YBEJIIMUYEHHBIM MIPU(TOM), HA ayJAUTOPHBIX 3aHATUAX JOIYCKAETCS
IPUCYTCTBUE ACCHCTEHTA, a TaKXKe CypIAONEPEBOAYNKOB U
TU(DIOCYPAOTIEPEBOTUMKOB.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIIICTCS B MUCbMEHHOU popme:
oOydJaromuiicss MHCHhbMEHHO OTBEYAeT HA BOMPOCHI, MHUCHbMEHHO BBITIOJIHSACT
npaktuyeckue 3aganus. [loxman (pedepar) Takke MoKeT OBITh NPECTaBICH B
MUCBMEHHOUN (opMe, TPU ATOM TPEOOBAHUS K COJIEPKAHHUIO OCTAIOTCS TEMU K€, a
TpeOOBaHMsA K KauyeCTBY H3JIOKEHUS MaTepuana (IMOHATHOCTh, KadyeCTBO pEYH,
B3aUMOJICMCTBUE C ayJuUTOpUE W T. J.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUsA, MPEAbIBISIEMbIE K MUCBMEHHBIM paboTaM (KauyecTBO O(OpMIICHHS
TEKCTa M CHOUCKA JIMTEPaTypbl, TI'PAMOTHOCTb, HAJIUYHE WILTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).

[IpomexyTouHast aTTecTaluus JJs JIMIl C HApYIICHUSIMU CIIyXa MPOBOAUTCS B
MUCBMEHHOH (hopMe, PU ATOM HUCIIONB3YIOTCS 001IHe KpUuTepuu onleHuBanus. [lpu
HEO0OXOIMMOCTH BPEMsI MOATOTOBKH K OTBETY MOKET OBITh yBenudeHo. J{is i ¢
HapyIIeHUEM 3pEHUS JTOMYCKAaeTCsl ayAnalibHOE MPEoCTaBlIeHne WHGOPMAIINH, a
TaK)K€ MCIOJIb30BAHUE HA ayJUTOPHBIX 3aHATHUSIX 3BYKO3aIMUCHIBAIOLINX YCTPOUCTB
(muktopoHoB m T.1m.). JlomyckaeTrcss MpUCYTCTBHE Ha 3aHATUSX ACCHCTCHTA
(TOMOTIIHHMKA), OKAa3bIBAIOMIETO OOYYAOMIMMCS HEOOXOIUMYI0 TEXHHUYECKYIO
MoMoIIb. TEeKyIUi KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISETCS B YCTHOU (opme.
[Ipu mpoBeneHUM MPOMEKYTOUHOW aTTECTALMU MJIs JIUMIl C HAPYIICHUEM 3pEeHUs
TECTUPOBAHKME MOXKET ObITh 3aMEHEHO Ha YCTHOE coOeceJ0OBaHUE M0 BOIIPOCAM.



JUiss  Aui ¢ OrpaHMYEHHBIMM BO3MOYKHOCTSIMU  37J0POBbS, HMMEIOLIUX
HapylUIEHUs1 ONOPHO-ABUTATENILHOIO aNnapara, Ha ayJJUTOPHBIX 3aHATUAX, a TAKXKE
IIPU NPOBEACHUH NPOUEAYP TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM
aTTeCTallu MOTYT OBITh MPEIOCTABICHBI HEOOXOIMMBIE TEXHUYECKUE CPEJICTBA
(mepcoHanbHBIA KOMIBIOTEP, HOYTOYK MM JAPYrod TaJkKeT); JOIMYCKaeTcs
MPUCYTCTBUE  ACCUCTEHTa (ACCUCTEHTOB), OKa3bIBAIOIIETO  OOYyYaroIUMCSH
HEOOXOJUMYIO TEXHMUECKYIO MOMOIIh (3aHITh paboyee MeCTO, IEPEABUTATLCS 10
ayJIMTOPUHU, TPOYUTATH 3aJlaHue, OPOPMHUTH OTBET, OOIIATHCS C MPENOAABATEIIEM.

4 KOHTPOJb U OHLEHKA PE3YJIBTATOB OCBOEHUA
YUYEBHOMH JJUCIHUIIJIUHBI (IICUXOJOT UsI OBIIEHUS»

4.1 KoHTpPOJIb U OlIeHKA Pe3yJIbTATOB OCBOCHUSI Y4e0HOIl JUCHUIIJINHbBI

Texyuii KOHTPOJb MPENCTABISET COOOM MPOBEPKY YCBOSHHUsI y4eOHOIO
Marepuana  TEOPETUYECKOr0 M MPAKTUYECKOrO0  XapakTepa, PerysipHO
OCYIIECTBIIIEMYIO Ha MPOTsHKeHHH cemecTtpa. OCHOBHBIE (OPMBI TEKYIIETO
KOHTPOJISI: OMPOC, MOATOTOBKAa COOOIIEHUS, TECTUPOBAHUE, HAMHMCAHUE dCCE U
pedepara, co3maHue MYyJIbTUMEIUNWHON MpPE3EHTAlUH, PEIICHUE CHUTYaIlMOHHBIX
3a/ad.

Texymuii KOHTPOJb TPAAULHMOHHO CIYXUT OCHOBHBIM CpPEICTBOM
oOecrieueHusi B yueOHOM MpOIEcce «0OpaTHON CBA3W» MEXKIY MperojaBaTesieM U
oOydJaromumcsi, HEOOXOAUMOW Il CTUMYJIUPOBAHUS PabOTHl OOyYarOIIMXCA U
COBEpIIIEHCTBOBAHUS ~ METOJIMKH  TPENOoJaBaHus  y4eOHBIX  JUCIUIUIMH.

Lenp kaxmodt QopMbl KOHTpoJiA — 3aUKCUPOBATH MPUOOPETEHHBIC
oOydJaromuMcsi B pe3ysibTaTe OCBOEHHUS Y4eOHOW IUCHUIUIMHBI 3HAHHS, YMEHHS,
HABBIKH, CTIOCOOCTBYIOIINE (DOPMUPOBAHUIO KOMITCTCHITHI.

@opMBbI YCTHOTO KOHTPOJISL MO y4eOHOUM AMCIMIUIMHE: OMPOC, MOATOTOBKA
COOOIICHMS], yJaCTHE B MHTEPAKTHUBHBIX 3aHSITHUSIX B BUJIE JIEJIOBON/POJIEBON UTPHI.

DopMmbI MHUCBMEHHOTO KOHTPOJIS 1o yaeOHOU JTACUUTUINHE:
Tectsl — 910 TIpOCTEHas opmMa KOHTPOJISI, HAIIPaBIIEHHAS HA MPOBEPKY BIAACHUS
TEPMUHOJIOTUYECKUM anmnapaTom, COBPEMEHHBIMH nH(})OpPMAITMOHHBIMU
TE€XHOJIOTUSIMA U KOHKPETHBIMU 3HAHUSMU.

KoHTponbsHbie paboThl MO PEMICHUI0 CUTYAIIMOHHBIX 3a7a4 JAeTCs JUIsl TPOBEPKH

3HAaHUM U yMeHUW oOywaromuxca. MoxkeT 3aHUMaTh YacTh Y4e€OHOro 3aHSTUA C
pazbopom PaBUIIbHBIX peleHunit Ha CIEeAYIOIIEM 3aHSTHUU.

Occe - omHa W3 (GopM MUCBMEHHBIX paboT, HambOosee d(hdexTuBHAS MPHU
OCBOEHUH YyUEOHBIX JUCHUIUIMH U (OpMUPOBaAHUU 00X KomneTeHunit. [lens acce
COCTOUT B Pa3BUTUU HABBIKOB CAMOCTOSTEIIBHOIO TBOPYECKOTO MBIIIJICHUS H
MUCbMEHHOTO M3JI0KEHUS COOCTBEHHBIX YMO3aKIIOUCHHM.

Pedepatet - Qopma nucCbMeHHOW pabOThl, KOTOPYIO PEKOMEHAYETCS
MPUMEHSITh TpPU OCBOCHMM Yy4yeOHoW snucuumuivabl. [logrotoBka pedepara
MOAPa3yMEBACT CAMOCTOSTENIbHOE U3YUEHUE CTYIEHTOM HECKOJIbKUX HCTOYHUKOB



[0 OMNPENEICHHON

TeMe,

HE

CUCTCMATHU3AlIHNIO MaTCpHrajla U KPATKOC €T0 U3JIOKCHHUC.

paccMaTtpuBaeMoil MOAPOOHO Ha  JIEKIUH,

OCBaMBaeMbIX B paMKax
y4eOHOU TUCIIUTUIMHBI

— B3aMMOCBS3b OOIICHUS
U JIEATCIBHOCTH;

— 1enu, PyHKIUU, BUJTBI
¥ YPOBHH OOIICHUS;

— POJIH U POJIEBBIE
OKHMJIaHHS B OOIIICHUHY;

— BUJIBI COIIMAIBHBIX
B3aUMOJICHCTBUH;

— MEXaHU3MBI
B3aMMOIIOHHMAaHUS B
OOILIEHNH;

—TCXHHUKHU U TIPUEMBI
oOIIeHus, TIpaBUiIa
CITyIIaHUS, BSACHUS
Oecenpl, YOS KICHUS; - —
STUYECKUE TIPHHIIMUIIBI
OOIICHMST; HCTOYHMKH,
MPUYKHBI, BUABI U
CIIOCOOBI pa3pernieHus
KOH(ITUKTOB;

[TonHOTa OTBETOB, TOYHOCTH
bopMyIHpPOBOK; HE MEHEE
75 % npaBWIBHBIX OTBETOB.

He menee 75 %

IMpaBUJIBHBIX OTBCTOB.

AKTyaJbHOCTh TEMBI,
aJIeKBaTHOCTh PE3yJIbTaTOB
MIOCTABJICHHBIM eI,
MOJIHOTa OTBETOB, TOYHOCTD
bOopMyITHPOBOK,

aJIeKBaTHOCTh TPUMEHEHUS

TCPMHUHOJIOI'NH.

PesyabTaTsl
Kpurtepuu onenku MeToab! oeHKH
0o0y4eHus
ITepeuens 3HAHMU, Texkymui KOHTPOJIb

IPU NPOBEJACHUM:

MMCbMEHHOTO/YCTHOTO
orpoca;

- TCCTUPOBAHUC,

- OILICHKAa pe3yJIbTaTOB
CaMOCTOATEIBLHOMN
paboThI (ycTHOTO
CcOO0OIIEHHUS,
pedepara, moaroroska
KOHCIIEKTa y4eOHOTO
MaTtepuania,
COCTaBJICHHE  IUIaHa
oTBeTa, OQopMIICHHUE
TaOJNUIIBI,  pelIeHue

CUTYaI[MOHHBIX 3a7a4)




Ilepeuens YMEHUH,
OCBaMBAaE€MBIX B paMKax
y4eOHOM TUCIUTUTUHBI

— IPUMEHSTh
TEXHUKA W [PUEMBI
3 PeKTUBHOTO OOIIECHUS

B npodeccruoHasbHOM
JeSTebHOCTH;
—  HCIIONIb30BaTh

IPUEMBl CaMOPETYJISAINN
MOBEJICHUSI B TIpoliecce
MEXITUIHOCTHOI'O
o01eHus.

4.2 dopma NPOMEKYTOYHON AaTTeCTAMM CTYAEHTOB IO Yy4eOHOI
aucuMIUIMHe. MeToauka npoBeieHus 3a4eTa ¢ oueHKou. [IpuMepHbIe BONPOCHI
U 32JaHMSA K 3a4eTy ¢ oueHKoil. Kpurepuu oueHKH Ha 3a4eTe ¢ OLIEHKOI.

dopma MpoMeKyTOUHOU aTTecTaluu o yueoHou aucturuinnae «llcuxonorus
oOIIeHUs», YCTAaHOBJICHHAs pa004YUM YYEOHBIM IIJIAHOM — 3a4€T C OLICHKOM.

MeToauka npoBeeHUA 3a4eTa ¢ OLEHKOM

B cootBetcTBUU C neiicTByromuM B Kypckom I'AY IlonoxkeHnem o Tekyiiem
KOHTPOJIE 3HAHUH U MPOMEKYTOUHOU aTTecTanuu oodyuaromuxcs dpakynsreta CI1O
00ydJaromuiicsi MOXKeT OBITh OCBOOOJKJICH IperojaBareiieM OT CIayu 3adeTa MpH
YCIIOBUU BBITIONHEHUS BCEX PYOCKHBIX KOHTPOJBHBIX TOYEK HA «XOPOIIO» H
«OTIIMYHOY.

Py6exubie kouTponbsHbie Toukd (PKT) mo qucnumivae onpeneneHbl B BUIES
KOHTPOJIbHOM (ITPOBEPOYHOI) pabOThl MOCJE U3YyUYEHHs pa3lielia Wi HECKOJIbKUX
TEMATUYECKU OJIM3KUX Pa3/IesioB MO TUCIUTUINHE.

Ecnu cTyneHT He BBINOJIHSAET 33/IaHMs B paMKaxX pyOeXKHOTO KOHTPOJIA Ha
«XOpOMIO»/ «OTJIMYHO», TO TMPOXOAUT TPOMEKYTOYHYIO aTTECTAlldi0 B
TpaAUIMOHHON (Qopme. 3auem ¢ oyeHxkol MPOBOJIUTCS HA MOCIETHEM 3aHSATUU B
BHJIE YCTHOI'O OTBETA Ha | BONpPOC M pElICHUE OJHOM CUTYyaUMOHHOW 3amauu. Bo
BpEMs TIPOBEICHUS 3a4eTa B ayJJUTOPUN OJTHOBPEMEHHO MPHUCYTCTBYET HE Oolee 5
cTtyaeHToB. Ha moAroroBky k oTBeTy maercs He Oosiee 15 munyt. Jlanee — oauH
CTYAEHT OTBEYAET, OCTAJIbHbIE TOTOBATCH.

IMpumepHbIe Bonpockl k 3auety ¢ oneHkoi (OK1-OK4, OK6, OK9)
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0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

[TonaTue u xapakTepucTuka OOLICHHS.
Bunbl norpebHOCTEN B OOILIEHUU.
CtopoHbl 00IICHUS.

OyHKIUU OOLICHUS.

CymHOCTh JEI0BOTO OOIICHHUS.

Kynbrypa nemnoBoro oOmeHus.
TpancaktHas Teopus J.bepna.

OCHOBBI KHHECHKH B JICTTIOBOM OOIIIEHUH.
OCHOBHBIE 3aKOHOMEPHOCTH TTPOKCEMHUKH.
OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.
OCHOBHBIE 3aKOHOMEPHOCTH TTaPATHHT BUCTHKH.
Oco0eHHOCTH peyeBOil KYJIbTYPHI.

HY6HI/I‘IHOG BBICTYIIUICHUC: ITOATOTOBKA U ITPOBCACHUC.

Oco0eHHOCTH BEJICHHS CIIOpa.

CTrau ¥ BUABI CITYIIAHUS.

Bapbepsl B 0011ICHHH.

XapaKkTepUCTHKa 3TAIOB JICJIOBOM OeceIbl.
CrpaTerus v TaKTHKa JICJIOBBIX ITEPETOBOPOB.
TexHOoIOTHs BEJICHUS TIEPETOBOPOB.

OO6m1as xapakTepucTHKa COBEIIAaHUN U COOpaHUi.
[TonsiTue KOJIEKTUBA U €T0 (YHKITUH.
Jluaep v pyKOBOJUTEIIb.

Ctuiib 1 METOJIBI PYKOBOJICTRBA.

CyIIHOCTB U CTPYKTYpa KOH(DIIUKTA.
Crpareruu paspemnieHust KOHMIUKTA.
Ocob6enHocTH TenedOHHOTO OOIICHUS.
JIOKyMEHTHI ACTOBOTO OOIIECHHUS.

IlonaTue uMuIKa 1€I10BOTO OOIIECHUS.
XapaKTepUCTUKA SMOIU.

[IpodunakTrka 1 MpeogoJICHHs CTpecca.

HpI/IMepHLIe 3aJa4i K 3a49€Ty € OHeHKOﬁ



10.

Bol — coTpyaHuk ¢GuUpMBI O TPOU3BOJCTBY KOCMETHKU. [l TOro, 4ToObl
YBEIMYUTh 00BEM MPOJAXK MEHEKEP Ballleld KOMIaHUU MPEJIOKUT HAMKUCATh Ha
TIOOMKE, YTO 3TO HOBBIA BHUJ TOBapa, KOTOpBIM 0O0JajaeT 4ynoAeiCTBEHHBIM
b dexToM oMonoxkeHus1, 6J1aro1apsi HOBEUIIIMM TEXHOJIOTHSM, XOTS TOBAp OCTaJIC
TEM e caMmbIM. Kak Bbl OTHECETECH K €r0 MPEIIOKEHUIO?

Bam naptHep nmo 6u3Hecy npejuiaraet He 3aIlUIaTUTh MO KOHTPAKTY MOCTaBIIMKaM
MPOAYKIIMU, TaK Kak MNpuObUIb, IMOJIYyYCHHass B peE3yJbTaTe peaju3aiuu STOH
MIPOAYKIMH, OKa3alachk ropasio HWkKe npeanonaraemoil. Kak Bel orpearnpyere?
Bl — corpynHuk antekapckoi ¢upMbl. Bbl 3akymwim  KpymHYHO MapTHIO
MeIrMKaMeHTOB. Bapyr no Bac pomia nHdopmalus, 4To 4acTh U3 HUX MOAe/IbHAS,
XOTSl TIPU 3aKyNKe BaM OBLIM MPEIOCTABICHBI COOTBETCTBYIOIIUE JOKYMEHTHI.
Haiitu Tex, kTo mpojan BaM (alblIMBKY, YK€ HE yaanoch. Kak BbI mocTynure:
YMOJIYATE U PEAIU3YETE MPOAYKLHIO, HE 3aAyMbIBAsCh O IOCIEACTBUAX, WU
yOepeTe X U3 MpOoJaKu, MOHeCs HeMasble YObITKU?

Bb1 — Biiajienen arenbe no NoIMBY KOXaHbIX U3AETUN. Bl TOJBKO YTO BBIOJIHUIN
3aKa3 Ha SKCKIIIO3UBHYIO MOJENb KOKaHOTro nukaka. Ho uepes Henemro 3aKka3unk
OpUIIET W MPOJEMOHCTPUPOBAJ, UYTO KOXka «OCBHINANACh» WU MUKAK NPHILIET B
HerogHocTh. Kak BbI moctynure?

Bam nogurMHeHHbIN pacIionoKuil HOBYIO KOJUIEKIIMIO TOBapa B TOprosoM 3ajue. Kak
Bawm kaxetcsi, oH caiesnan 3To 6ecToskoBo U 6e3BKycHO. Cool1uTe eMmy 00 TOM Tak,
YTOOBI OH CaM 3aX0TeJl 3TO MepeeaTh.

Bbl couwnn, uyto Bam moguMHEHHBIH TOCTOSHHO XOJIWUT Ha paldoTy B JaBHO
BBILIEIINX U3 MOJBI KOCTIOMax. [Ipemioxkure eMy U3MEHUTh CTUIIb OJICKIbL.
CoTpyaHUKH MPUBBIKIN 3aX0AUTh B Balll KAOWHET 0€3 CTyKa U MPEeAYNPEeKICHUS, B
TOM YHUCJIE BO BpeMs IIEPETOBOPOB C KIMEHTAaMU U OTBIIEKArOT Bac. [lorosopure ¢
COTPYIHUKAMHU, YTOOBI PEIIUTh CUTYAITHUIO.

Bpl HenaBHO Ha3HauyeHBl MEHEKEPOM IO KaapaM. Bel eme mioxo 3Haere
COTPYIHUKOB (UPMBI, COTPYAHUKM €IIe HE 3HAIOT Bac B JHIO. Bbl uaere Ha
COBEILIAHUE K T€HEPaJIbHOMY AupeKTopy. [Ipoxoaure MUMO KypUTEIbHON KOMHATHI
Y 3aMeYaeTe JBYX COTPYAHUKOB, KOTOPBIE KYPST M O YEM-TO OKHBJICHHO OECEemyIOT.
Bo3sBpamasice ¢ coBemanus, KOTOpoe JIMIOCh OAUH 4ac, BbI ONSATh BUJIUTE TEX KE
COTPYIHUKOB B Kypuike 3a Oecemoii. Bormpoc. Kak Obl BBl IOCTYNIHIA B JTaHHOM
cutyaiuu? OOBACHUTE CBOE MTOBEJICHHUE.

Bbl HavanbHUK oThena. B oTaene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BBITIOJIHEHUA paboT. He xBaTaeT coTpynHMKOB. Bble3kass B KOMaHIUPOBKY, BbI
CJIy4ailHO BCTPEYAETE CBOKO MOJUYMHEHHYIO — MOJIOAYIO KEHILIHMHY, KOTOpas yxKe
JIBE HEJENN HaXOMUTCA Ha O0ombHUYHOM. HO BBI HAXOUTE €€ B TIOJHOM 37paBUU.
OHa KOro-To ¢ HETEpPHEHUEM BCTpeYaeT B a’dpomnopTy. Kak Bbl MOCTyNUTE B 3TOM
cinyyae? OOBACHUTE CBOE MTOBEJICHHUE.

OpnHa cOTpyAHUIIA BBICKA3bIBAET IPYTrOM MPETEH3UU IO IOBOAY MHOTOUUCICHHBIX U
4acTO MOBTOPSAIONIUXCS OMIMOOK B pabore. Bropas coTrpyaHuna NpuHUMAET
BBICKAa3bIBAEMbIE MIPETEH3UU 3a OCKOpOsieHne. Mex 1y HUMU BOSHUKAET KOH(IIUKT.
B uem npuunna konpaukTa? Onpeaennte KOHOIUKTHYIO CUTYaLUIO.
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PykoBoauTenp mpuHsi Ha pabOTy CHIEUUATUCTA, KOTOPBIA JOJKEH pabdoTaTh B
noAYuHeHUun y ero 3amectutens. [Ipuem Ha paboTy He OBUT COrJacoBaH C
3aMmecTuTeNeM. Bckope mnposiBUiIack HECNOCOOHOCTh MPUHATOIO pabOTHHKA
BBITIOJIHATH CBOM OOSI3aHHOCTU. 3aMECTHUTENh CIY>KEOHOW 3amuCKOMl JOKIaJAbIBaCT
00 3ToM pykoBoauTento. Kak Obl Bbl MOCTYNUIN HA MECTE PYKOBOAUTENA?

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABILYIO HA CIIYKEOHOM
COBEIIAHMM, HaYaJIbHUK Hayall MNPUAUPATBCS K HEMY IO MeJoyaM U YCHIIUI
KOHTPOJb 3a €ro CIy)XeOHOW JeATenbHOCThI0. B yem mnpuumHa KoHpIUKTA?
Onpenenurte KOHQIUKTHYIO CUTYAIHIO.

CoTpynHuk Baieil KOMIOAHUU MPOKOMMEHTHUPOBAN JEATEIbHOCTh Balllei (UPMBI
TeJeKaHaly, He UMesl Ha 3TO NosiHoMounid. THpopMalius B croxkeTe Oblia HCKaXKeHa,
BUJICO YBUJEJN TE€HEpaJbHbIM M JlajJ BaM HaroHsil. Bam mpeactout pasroBop c
corpynHukoM. Kak BbI pemure cutyaruo?

VY6opuuia, noxxuias >KEHIIMHA, YaCTO BO BpeMs BaXKHBIX COBEIIAHUI BXOJIUT  C
BEJIPOM U TPSIMKOM «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ ydopiiuiiei, 4Toobl
9Ta cUTyalus 0oJiblIe HE TOBTOPSIACH.

OdyeHb KpacuBas, SIBHO TOJB3YIOIIAsACS BHUMAHUEM T'E€HEPAIBHOTO TUPEKTOpa
CeKpeTapilia MOCTOSHHO TeYaTaeT MUchMa C TPaMMAaTUYECKUMH OIIMOKaMH. Bbl
CUYHMTAETE, YTO ITO MOPTUT BrieUaTiieHue o pupme. Haitaure criocod ckazath 06 3ToM
TUPEKTOPY.

E1ie Buepa BbI ¢ yI0BOJIBCTBUEM 00CYX AN C COTPYAHUKAMU CBOETO HAYaJIbHUKA.
W BOpyr OH HEOXUIAHHO YBOJWJCS, M Bac Ha3HAuWiIM Ha ero mecto. Kak BbI
nosezeTe ceds, 3Hasl, YTO TyMArOT PO HAYAJILCTBO BalllK TOYMHEHHbIE?

Bair koHKypeHT 1o Ou3Hecy Ha BpeMsl BBIOBUT U3 CTPOS U3-32a TSKEIBIX CEMEHHBIX
00CTOSTENBCTB. Y Bac €CTh MPEKPACcHBIN IIaHC «ChecTh ero». Kak Bl moctynurte?
Bair koHKypeHT 1o Ou3Hecy Ha BpeMs BHIOBLT U3 CTPOS M3-3a TSHKEIBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAaHC «ChecTh ero». Kak Bbl mocTynuTe?
Bbl — HavanbHUK (UPMBI, B KOTOPOIl TOPTOBBIE areHThI (TaK CIOXKHUIOCH) TOJIBKO
MY>KUUHBL. BApyr k Bam Ha coOeceoBaHHe MPUXOJUT KEHIIWHA, KBATU(PUKAIIKS
KOTOpPOI1, SIBHO BBIIIIE BallIUX areHTOB. Bo3bMeTe 1u BbI ee Ha paboTy?

B Bameit ¢upme paboTaer HECKOIBKO COTPYAHHKOB MPEKIOHHOIO BO3pacTa,
KOTOpBIE YK€ HE CHpaBisoTcs ¢ o0beMoM paboTel. Ho 1o meHcuu um eimie He
XBaTaer roaa-nByx. Kak Bel moctynure?

Br1 paboTtaere B TabauHO# KOMITAaHUH, TOYHO 3HAs, YTO KypeHHUe BhI3bIBaeT pak. Kak
BBl TOCTYINHUTE, €CIIM BaM OYyJEeT TMpemsioKeHa Apyras, HO MEHee OIriaynBaeMast
paboTa?

CoTpyaHUKH MPUBHIKIIN 3aX0IUTH B Balll KAOWHET 0€3 CTyKa U MPEeAYIPEKICHUS, B
TOM YHCJIE€ BO BpeMs NIEPErOBOPOB € KJIMEHTAaMHU M OTBJIEKarOT Bac. [loroBopure c
COTPYJAHUKAMU, YTOOBI PEIIUTh CUTYAIHUIO.

VY Bamiero NoJYMHEHHOTO MOCTOSIHHO OapJak Ha CTOJIe, IPA3HbIE KPYXKKU C YaeM,
Oynouku, Oymaru B msTHax oT Kode. [logunMHEHHOMY MHOTOKpAaTHO Jelaiu
3amMe4aHus KOJIJIErH, HO HU4ero He MeHsieTcs. [Ipumure Mephl.

Bbl BBISICHUIHY, YTO MOAYUHEHHBINH HEBEPHO OTIPY3UII MPOAYKIIHMIO KIUEHTY U CKPBLI
OT BacC 3TO0, XOTS M0 JOHXKHOCTHOM MHCTPYKLMU 00513aH ObLI 3TO cienaTh. BeisicHuTe
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YTO MPOM3OLLIO M IPEAJIOKUTE MEPbI, YTOOBI 3Ta CUTyalUsl HE MOBTOPHUJIACH B
Oynyuiem.

V¥ Bac mMHOro gen mnepen oOuiaeeM (QpUPMbI, 1 HEOOXOAUMO €Ile KYNUTh JTOPOroi
[IOJAPOK OUPEKTOpPY. ENMHCTBEHHBIM COTPYAHUK, KOTOPBIA MOMKET 34 HUM
ChE3UTh, BOJUTENb OT/ENIa CHA0XKEHHsI, Y KOTOPOI'0 TOXKE €CTh cBos padbora. Kak
BBl PELIUTE CUTYALUIO?

Bam crano um3BecTHO, yTO y Bamero moguMHEHHOTO TOJIBKO YTO IPOM30LIIA
Cepbe3Hasi HENPUATHOCTh (yrHaduW MalllMHy, TIOCCOPWIJICS C JKEHOM WM
Ha4yaJIbCTBOM, COpBaiach CAENKA, MOJACYHYIU (alblUIMBYIO BATIOTY U T.1. ). UTo BbI
eMy CKaxere?

HoBgplit coTpyaHUK BIiepBbIe BbIIIEN HA paOOTY B TOProBbii 3ai. Y Bac qBe MUHYTHI
70 BaXHOro coBemanus. I[IpoMHCTpYyKTHpYITE HOBHYKAa, KaK BECTH ce0s ¢
NOKYNaTEISIMHU.

Bam kaxeTtcs, uro Bam nmoJYMHEHHbII HETOYHO OTBETUJI HAa BOIPOCHI MOKYyMHAaTENs
110 TOBOJ1Y HOBBIX MOCTYIJIEHUI TOBAapa M KJIMEHT yIIEN HEYAOBIETBOPEHHBIM. UTO
Br1 emy 00 3TOM ckaxkere?

B Bameit ¢pupme He TpUHATHI CBEpXYpPOUHbIE PabOThI, HE MPEAYCMOTPEHA CHCTEMA
ux omnatel. Ho cerogHs — »dkcTpeHHass cutyanus. llompocure Bamero
NOJTYUHEHHOT'O OCTAThCA MOCIE padOTHI.

Bai notunHEeHHBIHN 011037171 Ha HA3HAYEHHYIO BCTpEUy ¢ KiIMeHTOM. Bbl y3Hanmu 06
9TOM OT HEIOBOJIBHOI'O KJIIMEHTA. BeIsICHUTE, B 4eM e0.

Bai mogynHeHHbIN pacIiooKUil HOBYIO KOJUIEKIUIO TOBAapa B TOProsom 3aie. Kak
Bawm kaxxercs, oH caenan 3To 6ecTonkoBo u 0e3BKycHo. Cooluure emy 00 3TOM Tak,
YTOOBI OH CaM 3aX0TeJl ITO MepeeaTh.

Kputepunm oneHKH KavecTBa 3HAHUM, YMEHMHM U CHOPMHUPOBAHHOCTH
KOMIIETEHUMH CTY/IeHTOB B PAMKAX NMPOME:KYyTOYHOI aTTeCcTalluU

o Ouenka «5» (OTAWYHO) TMpEAINojaraeT, 4YTo CTYACHT IIOKa3bIBACT
rIIyOOKHE OCO3HAHHBIE 3HAHMS TI0 OCBEIIAEMOMY BOIPOCY, BJIAaJIE€T OCHOBHBIMH
MOHATHUSIMH, TEPMUHOJIOTHEN : OTBET MOJHBIN, JOKA3aTEIbHBIN, YETKUH, TPAMOTHBIM.
CryneHT 0CBOMI KOMIIETEHIUU.

° Ouenka «4» (XOpoIllO) MPEArnoJjiaraeT, 4To CTYACHT IOKa3bIBacT
IyOOKO€ M TIOJIHOE YCBOCHHE COACP)KAHHS MaTepHalia, YMEHHE IPaBHJIBHO M
JI0OKa3aTeIbHO M3JlaraTh NPOTpaMMHBIA  MaTepuan. JlomyckaeT oOTAeIbHbIC
HE3HAUNTEIbHBIC HETOYHOCTHU B (popme u cTriie oTBeTa. KoMIeTeHITMN OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTEIBHO) IMpPEAINONaraeT, 4YTo CTYAEHT
IMOHUMAeT OCHOBHOE COJIep)KaHHE YYeOHOM IpPOrpaMMbl, yMEET IOKa3hIBaTh
MpaKTUUECKOe TPHMEHEHHE TOJYyYeHHBIX 3HaHUWA. BMmecTe ¢ TeMm Jomyckaer
OTJICJIbHBIE ONTMOKH, HETOYHOCTH B COJICp)KaHMM W O(DOPMJICHHHM OTBETA; OTBET
HEJIOCTATOYHO MOCJEA0BAaTENCH, J0Ka3aTelieH U TpaMoTeH. KoMneTeHuu 0cBOEHbI
HE B MOJTHOM 00bEME.



o Ouenka «2» (HEYAOBJIETBOPUTEIBHO) MPEANOJAraeT, 4YTO CTYIEHT
MMEET CYIIECTBEHHbIE MPOOENbl B 3HAHUSX, JOMYCKAaeT OIIMOKH, HE BBIACISIET
[JIABHOTO, CYIIECTBEHHOTO B OoTBeTe. OTBET MOBEPXHOCTHBIN, Oe3/10Ka3aTeIbHbIN,
JOMYCKaIOTCs peueBblie omnOku. KoMmeTeHIuu He OCBOEHBI.
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