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Pabouas mporpaMma cocTtaBjeHa ¢ y4eTOM TpEOOBaHUIA:

- (hemepanbHOrO TOCYJIAPCTBEHHOIO 00pa30BaTENbHOIO CTAaHAAPTA CPEIHEro
npodeccuoHanpHOr0  00pazoBaHusi 1Mo crneuuansHocTu 35.02.05 Aeponomus,
YTBEP>KICHHOTO MpHKa3oM MunuctepcTBa oOpa3oBanus u Hayku PD ot 13 wuromns
2021 r. Ne 444 (¢ nONOJIHEHUSIMA U U3MEHEHUSIMH )

- mpukaza MunHucTepcTBa mnpocBenieHus Poccuiickoit ®enepanun  «O0
yTBepkaeHun llopsigka opraHu3zalud W OCYILIECTBIEHUSI  00pa3oBaTEIbHOU
JESTEIBHOCTH MO 00pa30BaTENbHBIM MPOrpPaMMaM CPETHEro MpoQecCHOHATBHOTO
oOpazoBanus» oT 24 aBrycra 2022 r. Ne 762.

ABTOp-COCTaBUTEINb: NpenojaBareib Kapeapbl OOIIECTBEHHO-HAYYHBIX U
T'YMaHUTapHBIX TUCIUIUIMH fIkoBieBa A.E.



JIner paccmoTpeHusi/mepecmoTpa
padoueid mporpaMMbl y4eOHOM TN CIMILIMHBI
«IlcuxoJiorust 00IEHUSD)

[Iporpamma ono6pena Ha 2025 - 2026 yueOHBI TO/.
[Tpotoxonm Ne 10 ot «21» mas 2025 r. 3acemanusi kadeapbl 0OLIECTBEHHO-
HAYYHBIX U TYMaHUTAPHBIX TUACIUTLINH.

3aB. kadeapoit 72 /E.B. Ilonos /
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1 HACIIOPT PABOYEM ITPOI'PAMMBbI YYEBHOMN
JTUCHUIIJIUHBI «IICUXOJIOT U OBILIEHUS»

1.1 ObsacTe npuMeHeHns pado4eii MporpaMMbl
Pabouass mnporpamma yueOHoM aucuuiinHbl «llcuxomorus oOIIEHUSD)
SBIISIETCS YacThbI0 OCHOBHOM MpodecCHOHaIbHON 00pa30BaTENIbHON MPOrpaMMbl B
cootBercTBUM ¢ PI'OC no cnenuansaoctu CIIO 35.02.05 ArpoHomusi.

1.2 MecTo IMCHUILVIMHBI B CTPYKTYpe OCHOBHOIi 00pa3oBaTesibHOM
NMPOrpamMMblI
JlanHast ydeOHasl AMCIUIUIMHA OTHOCHTCS K OOIIeMy T'yMaHUTapHOMY W
COLIMAJIbHO-DPKOHOMHYECKOMY Y4e€OHOMY IIMKIYy OCHOBHOW MpodeccruoHambHOM
oOpa3oBarenbHOM nporpaMmel. M3zydaetcs Ha 3 Kypce, B 5 cemectpe.

1.3 Lesb, 3a7a4u y4eOHOWH TMCHUNIMHBI U TPeOOBaHMA K pe3y/bTaTaM
eé ocBoeHM:

Heap y4yeOHOM IMCHUIVIMHBI - (OPMHUPOBAHUE MPEJACTABICHUN O IESIX,
GyHKIUAX U BUJAX OOIICHUS; OBJIAJICHUE 3HAHUAMHM, YMEHUSIMH U HaBbIKAMU
MEXKJIMYHOCTHOTO  OOlIeHus, (HOPMUPOBAHHE y CTYJEHTOB T'yMaHUTapHOTO
MBIIIJICHUS, TICUXOJOTHUUECKUX W HPABCTBEHHBIX KAayeCTB KaK HEOOXOIMMBIX
YCIIOBHM TIOBCEAHEBHOM [ESITEIBHOCTH W TOBEICHUS COBPEMEHHBIX TpaXKaaH
poccuiickoro o0I1ecTna.

3agaum yueOHOM QM CIUIIHHbI:

® U3y4YEHUE TEXHUK U NMPUEMOB 3P(HEKTUBHOTO OOIIEHUS B MPOPECCUOHATIBHON
NesATEIbHOCTH;

® U3yyeHUE NPUEMOB CaMOPETYJISILUN ITOBEIECHUS B POLECCE MEXKIMYHOCTHOTO
OOIICHUS,

® peElIieHHEe  pa3HOOOpa3HbIX  IMCHXOJOTMYECKHMX  mpobieM B cdepe
MEKJIMYHOCTHOM, MEXKKYJIbTYPHOU, MEXKITHUYECKOM M JEJIOBOU
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesyabTate ocBoeHus y4eOHOHM AMCHMILINHBI «IICHXOJIOTHsS OOLICHUS
OOyJaroIINIiCs TOHKEH 3HATD:

B3aMMOCBSI3b OOIICHUS U IESITEIbHOCTH;

e, QyHKITUHU, BUABI 1 YPOBHU OOIICHUS;

BUbI COIIUAJILHBIX B3aUMOJCHCTBU;

POJI ¥ POJIEBBIC OXKUJAHUS B OOIIICHUH;

MEXaHU3MbI B3aMMOIIOHUMAaHHUSI B OOIICHUY;

TEXHUKA H TPUEMBI OOIIEHUS, TpaBWIa CIyIIaHWS, BEACHUS Oecepl,
yOCKIECHNS;



¢ JCTOYHHUKH, IPUYIUHBI, BUAbI U CITOCOOBI paspCICHuA KOH(l)JII/IKTOB.

B pesynbpTaTe OCBOEHHS Y4YEOHOM AUCIUIUIMHBI OOYyYarOUIMiICS JOJDKEH

yMeTh:

OpUMEHATh  TeXHUKM U npuembl  dpdekTuBHOro  oOIIeHUS B
npodecCUOHATBLHON 1eATENbHOCTH;

UCTOJb30BaTh  MPHEMbl  CaMOPETyJSIUM  TOBEACHHS B  IpoLecce
MEKIIMYHOCTHOTO OOIICHUS;

paboTaTh B KOJUIEKTHBE M KOMaHJe, d()PEeKTUBHO 0OMIAThCS C KOJUIEraMH,
PYKOBOJCTBOM U KJIMEHTAMU;

OCYIIECTBIISITh  BBIOOP  CIOCOOOB  JAESTENBHOCTH, OPraHU30BBIBaTH U
IUIAHUPOBAaTh  CBOK  JIEATENbHOCTh, HANPABIECHHYI0 Ha  JIOCTH)KEHUE
KOHKPETHOI'O Pe3yJIbTaTa;

OCO3HaBaTh COIMAJIBHYI0 3HAYUMOCTh CBOEH Oynayiieil npodeccuu, obnanaTh
BBICOKOM MOTHBALIMEN K BBIIOJHEHHUIO MPOPECCUOHANBHOMN AESITEIbHOCTH;
MO3UTHBHO PEIIaTh pa3InYHbIC MPOOIEMHBIC U KOH(QIUKTHBIE CUTYAIlIH;
peoaoJeBaTh TPYAHOCTH U U30€raTh MOPaKEHUH, OBITh YCIIEUIHBIM B y4€0e U
Oynymieit padore.

1.4 Komnerenuuu, gopmMupyemMbie y CTYIEeHTOB B pe3yJibTaTe 0CBOCHHS

Y4eOHOM TUCHMILIMHBI

HpI/I HN3yUCHUN JHUCHUILINHBI «IIcuxomorus O6H_I€HI/I$I)> Y CTYACHTOB

bopMHpYIOTCA CAEAYIOIINE KOMIIETEeHIMU:

Koxa HaumeHoBaHue pe3ybTara 00y4yeHHUs

OK 01 Beibupars  cmocoObl  pemieHuss  3afad  MPOQECCHOHAIBHON

ACATCIIBHOCTU IMMIPUMCHUTCIIBHO K Ppa3JIMYHBIM KOHTCKCTAM

OKO02 Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IOWCKA, AaHalM3a U

uHTepHpeTanuu nHGopMaIi U HHHOPMAITMOHHBIE TEXHOJIOTHH JIJIS
BBITIOJIHEHUS 3324 MTPOPECCHOHAIBLHOMN ACSITEIHbHOCTH

OKO03 [InanupoBaTh U peann30BbIBATH COOCTBEHHOE MPO(PECCHOHATBHOE U

JUYHOCTHOE pa3BUTHE, TNPEINPUHUMATEIBCKYIO ACATCIBHOCTh B
npodeccuoHabHONU cdepe, UCMOIb30BaTh 3HAHUS MO MPABOBOM U
(bUHAHCOBOI TPAMOTHOCTHU B PA3IMYHBIX )KU3HEHHBIX CUTYyaITUsX.

OKO04 D¢ dexTBHO B3aUMOJACHCTBOBaTh W paboOTaTh B KOJUICKTUBE U

KOMaH/JC.




OKO5

OcCylIecTBIIATh YCTHYKO M IMCBMEHHYIO KOMMYHHKAIMIO Ha
roCylapCTBEHHOM sA3bIke Poccuiickon @enepauun € y4eTOM
0COOEHHOCTEN COIMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OKO06

[IposBIATH IPAXKIAHCKO-TTATPUOTUYECKY IO MTO3UILIMIO,
JEMOHCTPUPOBATH OCO3HAaHHOE IIOBEJICHUE Ha OCHOBE
TPAJULIMOHHBIX POCCUMCKUX IAYyXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH, B
TOM 4YHCJIE C Y4YEeTOM TapMOHM3aLUU MEXHALMOHAIBHBIX U
MEKPEITUTMO3HBIX OTHOILICHUH, IIPUMEHSATH CTaHapThI
AHTUKOPPYNLMOHHOIO ITIOBEACHUS.

OKO07

CopelicTBOBaTh COXPaHEHUIO OKpY>Karoleu cpenbl,
pecypcocOepeKeHrI0, MPUMEHATh 3HAHWA 00 M3MEHEHHM KiIMMaTa,
MPUHIUIBI OEPEKITMBOTO MPOU3BOJICTBA, YP(HEKTUBHO JEUCTBOBATH
B UPE3BBIYANHBIX CUTYaLHSIX

OKO8

Hcnonb30BaTh cpeAcTBa (PU3NYECKON KYJIBTYpPbl JJIsl COXPAHEHUS U
YKpEIUIEHUus  370pOBbs B Ipouecce  NpoeCcCUOHATBHOU
NEeATEIbHOCTH U MOAJIEP)KaHUSI HEOOXOAUMOTr0 YpOBHSA (PU3HUECKOU
MOJATOTOBJIEHHOCTH

OKO09

[Tonmp3oBaThHCA npodeccruoHanbHON JIOKYMEHTAIUEn Ha
rOCy1apCTBEHHOM U HHOCTPAHHOM SI3bIKAX

IIK 1.2

BrImotHITE pa3paboTKy W BeIIAYY 3aJaHUHN IS PACTCHHEBOTYECKHUX
opuran

2 CTPYKTYPA U COJAEP KAHUE YYEBHON JUCHUITIJIAHBI

«JICUXOJIOI'YMAA OB EHUS»

2.1 O0bem yueOHOI JUCHMILIMHBI U BUAbI Y4e0HOIl padoThI

Bunx yue0OHoi1 padoThI Oovem B m.u. ¢
uacoe popme
npakmuuec
Kou
n0020Mo6KuU
MakcuManbHasi yueOHasi HAarpy3Ka (Bcero) 56




OO0si3aTesbHAsT  ayaAMTOPHasi y4eOHas

(Bcero)

Harpy3Ka

56

B TOM 4HCJIC:.

TeopeTuueckue 3aHATUS 28
[IpakTHueckue 3aHATUA 28
IIpomeskyTOUuHast aTTecTanus B (popme:
3auer 5

cemecmp




2.2 TemaTu4ecKHUil IJIaH U copep:KkaHue y4eOHOM aucunannubl «IIcuxoorus o0meHns»

B mom | Konnbl

Conep:xanue y4eOHOro martepmuaja, JadopaTopHble M wucue ¢ | KOMICTCHIIIH,
HaumeHnoBanue NpaKTH4YecKue PpadoTbl, caMoCTOsiTeJIbHaAsgs padora popme (bopmuposanitio
pa3aesioB U TeEM o0yuamomuxcsi, KypcoBasi pabora (mpoekT) (ecau Obnem Hacon MpAKMUTEC | KOTOPBIX

oycmompenn) Kol Coco0CTBYET
npecy P n0020mMO6KU | 3JIEMEHT
NPOrpaMMbl

1 2 3 4
PA3JIEJ 1. OBIIEHUE KAK MHOT OTIJIAHOBBII MMTPOLECC 20 ?EOI'OK”’ MK
Tema 1.1. Copep:xanue y4e0HOI0 MaTepuaJia OKO01-OKO09, IIK
[TonsiTue n [TonsaTHe 1 XapaKTEepUCTUKA OOLICHUS. 1.2
CTPYKTypa Buapl notpedHOCTEHN B 0OIICHUH.
oO1IEeHuSI. CrtpykTypa 00O1IeHHUS.

CtopoHbI 001IeHHS. 4

OyHKIUU OOLIEHUS.

Buapr o6mieHusI.

KynbTypa obiienus.

XapakTepuCcTUKa KOMMYHHUKALUH.

Oco0eHHOCTH B3aMMOICHCTBHSI JIIO/ICH B OOIIICHUH.
Tema 1.2. Conepxkanue yueOHOro MaTepuaJia OKO1, OKO03,
O6menue kak | UHGOpMaIus uiv KoMMyHUKaIUs OKO05,IIK 1.2
0OMeH KoMMyHUKATOPBI ¥ peLIUTTUEHTHI 2
nHOpManueit BepOanbHasi KOMMYHHUKAIIHS
Tema 1.3. Copep:xanue y4e0HOIr0 MaTepualia 4




HesepbanbpHoe OOmenue 6e3 sA3hIKa OKO01, OKO02,
oO1IeHue MuMuka OKO04,1IK 1.2
BusyansHoe ob1mieHue
Kectol
MoaenupoBaHue MNOBEACHHUS B PA3JIMYHBIX CUTYyallUsIX C OKO01-OK09, TIK
IIOMOIIIbIO HEBEPOAJIBHBIX CPEJICTB OOIICHMUS. 4 1.2, 1IK 1.2
IIpakTuyeckoe 3anaTue 1. HesepOampHbIe cpencTBa
0OIIICHUS.
Copep:xanue y4e0HOI0 MaTepuaJia OKO1, OKO03,
Tema 1.4. »
B3auMmopencTBre Kak mmpouece OKO5,IIK 1.2
OOmieHne Kak . 2
. Teopus u mpakTUKa B3aUMOICCTBUS
B3aUMOJICHCTBHUE . .
HopMbl B3aMOAEHCTBUS M COITMANIBHBIN KOHTPOJIb
Tema 1.5 Coaep:kanue yaeOHOTro MmarepuaJia OKO01, OKO03,
OO01enne Kax [ToHsiTHE coLManbHON MEPIETINT OKO04, OKO05, IIK
BOCTIPUSITHE OcoOeHHOCTH COIMaTbLHOM TIEePIEIINU 4 1.2
JOJIBMU APYT Ponb crepeoTuna B 001IeHUN
apyra [IpodeccroHalIbHBIE CTEPEOTHUIIBI
Py0e:xxHasi KOHTPOJIbHAS TOYKA MO pa3aenay 1
PA3JEJI 2. ACHEKTBI OBILEHUS 12 ?EOI'OKO% HK
Tema 2.1. Copnep:xanue y4eOHOIr0 MaTepuajia 4 OKO01-OK09, TIK

OCHOBBI KYJIBTYPBI
peun

Hopma nutepaTypHOro si3blka U OCHOBHBIE CIIOCOOBI €€
YCBOCHHUS
XapakTepuCTUKAa OCHOBHBIX aCMEKTOB KYJIbTYPbl PEUH.

1.2




IIpakTnueckoe 3ansaTue Ne2. OCHOBBI KYJIbTYPbI Pe4H.

OKO01-OK09, IIK

4 1.2
Conepxkanue yueOHOro MmarepuaJia OKO01-OK09, IIK
Tema 2.2 CylniHOCTb U CTPYKTYpa KOH(DIIUKTA. 2 1.2
KoH(IKT Kak [TonsiTue KOH(MIUKTOrEHA.
CIIOCO6 [TpuunHbl KOHDIUKTA.
Hed((PEeKTUBHOTO
B3aUMOIEHCTBHS IIpakTnyeckoe 3anusitue 3. IlpaBuna mnoBegcHUsT B OKO01-OKO09, TIIK
KOH(JIMKTE U OCHOBHBIE CIIOCOOBI BBIXOA U3 HETO. 2 1.2
Py0exHasi KOHTPOJIbHASA TOYKA 1O pas3jaeiy 2
PA3AEJ 3. TEXHOJIOTIUA JEJTOBOIO OBIIEHUS 24 ?EOI'OK”’ TK
Copep:xanue y4eOHOIr0 MaTepuajia OKO01-OK09, TIK
Hctopusi BOSHUKHOBEHUSI JIEJIOBOTO MPOTOKOJIA. 4 1.2
XapaKkTepuCTUKa NOHATHUS «IETOBOU MPOTOKOID.
Tema 3.1. | OyHKIMOHAIIBHOE HaA3HAYEHHUE MMPOTOKOIA.
YHHUBepcalbHbIE busHec-s3bIK.
strueckue Hopwmbl | IIpakTHyeckoe 3ansaTue 4. /[en0B0il IPOTOKOIL. OKO01-OKO09, IIK
u 4 1.2
ncuxosiornyeckue | [lpakTuyeckoe 3ansaTme S. JlenoBble  IEpEeroBOpbI OKO01-OK09, IIK
MPUHIUIIBI [Tonsitue nenoBoii Gecenpl. 1.2
JIEJI0OBOTO CTpyKTypa 1 XapaKTepUCTUKa OCHOBHBIX JTaloB Oecenpl. | 2
oO1IeHHS Mertonsl 1 npreMsl. Jle10BbIE IEPETOBOPHL.
Crparterus v TaKTUKa JICJIOBBIX IEPETOBOPOB.
IIpakTuyeckoe 3aHsaTHe 6. JlenoBbIe cCoOBeHIaHUS U 5 OKO01-OKO09, IIK

coOpanus.

1.2




OO6m1as XxapakKTeprUCTUKa COBEIIAHUM M COOpaHUM.
Buapl u TMIIBI COBELTaHUM.

IloaroroBka u BeJieHUE COBEMIAHUM.

OO6mias XapaKTeprUCTHKA HAIIMOHAIBHBIX CTHIICH.
MaHunyJISIUd B JSJI0BOM OOIICHHH.

IIpakTuyeckoe 3ausitue 7. OCHOBBI JETOBOTO OOIICHUS

OKO01-OKO09, IIK

4 1.2
Copep:xanue y4e0HOI0 MaTepuaJia 2 OKO01-OKO09, IIK
ITonsiTHE UMHIKA JEIOBOTO YEIOBEKA. 1.2
ConeprxatenbHas XapaKTEepPUCTUKA UMHUTKA.
Tena 3.2, XapakTepuCTHUKa BHEITHETO BU/IA.
ConmanbHO-pOJIEBOE HA3HAYEHUE OJICK/IbI.
HckyccTBo
CaMOTIpe3CHTALIH BnusuHue 1Beta B ogexae.
IIpakTuueckoe 3ansaTue 8. IMux 1€10BOrO 4e€IOBEKA 2 OKO01-OKO09, IIK
1.2
IIpakTuyeckoe 3ansaTue 9. MlckyccTBO caMOnpe3eHTalluN 4 OKO01-OK09, TIK
Py0exxHasi KOHTPOJIbHAS TOYKA M0 pa3aeay 3 1.2
Bcero: 56




3 YCJOBUS PEAJIM3AILIMA YUEBHOM
JAUCHUIIVIMHBI"IICUXOJIOT YA OBINEHUA"
3.1 TpeGoBaHu K MHHHMMAJBLHOMY MAaTEePHAJIbHO-TEXHUYECKOMY

o0ecIeYeHNIo

obyuenuem Moodle

HanMeHoBaHne yueOHBIX
Ne ITOMEILECHUN U OcHaleHHOCTh Y4€OHBIX TOMEUICHUH 1
n/m NOMEIICHUH 17151 MOMEILEHUH 17151 CAMOCTOATEIbHOU PabOThI
CaMOCTOSATENIbHON pabOThI
ITapra — 11.
Cron — 6.
Cryn — 29.
Kabuner coruansHo- Hlocka -1 : .
1 [Tpoextop View Sonic PA503W (mieperocHo
.| PDKOHOMHYECKUX i) -1
suctaniin (¥J1K-204) HoyT6yk Lenovo Idea Pad L340-
15IWL (mepeHocHoil) ¢ HEOOXOAUMBIM
KOMILJIEKTOM JIUIIEH3MOHHOTO MPOTPAMMHOTO
obOecneuenus — 1
Ilomewenue ons [IepconanbHbie KOMIIBIOTEPBI c
CamocmosmenbHou HEOOXOIMMBIM KOMIUIEKTOM JIUIIEH3UOHHOTO
2. | pabomul: OUONMHUOTEKA, mporpaMMHoOro ooecrneuenus -12
YUTaJIbHBIN 3aJ1 C Cron-12
BBIXOJIOM B ceTh MHTEpHET. | Ctyn-12
Komnwromepuwiil knacc Cron-20
VJIK-401, ) Cryn-27
3 oOecrneynBaromun
IIPOBCICHHE [MepconanbHbIe KOMITBIOTEPBI c
Ta0OPaTOPHBIX U 5 HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO
HPaKTHTCCKUX 3aHATHH. | porpammuoro odecneyenus-11
Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHH
(KOMILIEKT JIMIIEH3MOHHOTO0 U ¢B0OoaHOTrO0 I10)
No | Ha3Banue (muuensus\ceoboauoe I10)
1. | Windows 7 JIMIICH3US
2 Windows XP JINLIEH3US
3 Paint.NET cBoboxnoe I10
4 Cucrema ynpasieHUs TUCTAHITUOHHBIM cBoooHoe 110

5 NupopmanimoHHO-IpaBOBBIE CUCTEMBI"
I"apant" 1 "Koncynprant+"

csoooanoe 10 ma
00yYarOIIMXCS

6 Microsoftoffice 2007

JIUIEH3US




7 | AcrobatReader DC csoboanoe I10
8 CucTeMbl aHTUBUPYCHOM 3aIUThI JULEH3USA
naboparopun Kacnepckoro
3.2 UudopmanuonHoe odecrnedeHue 00y4eHust
Ilepeyenb peKOMeHyeMbIX Y4e€OHbIX H3IaHU A, TOTOJTHUTEIHLHOM
JIUTEPATYPHI
OcHoBHas auTEpaTypa
1. Kopsruna H. A. Tlcuxonorus oOmieHust : y4eOHUK U MPAKTHKYM JJIS CPETHETO

npodeccuonanbHoro obpazopanus / H. A. Kopsruna, H. B. ArTtonoBa, C. B.
OBcsaHnKOoBa. — Mocksa : M3gatensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 31€KTPOHHBIIA.
®denopona, A. B., [IpodeccuonanbHast 3TUKA U TICUXOJIOTUS JICIOBOTO OOIIECHHUS :
yuebHoe mocobue / A. B. ®emopoBa. — Mocksa : KaoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL.: https://book.ru/book/955639. — Tekcr :
3JIEKTPOHHBIN.
Porog, E. U., [Icuxonorus obmenust + ellpunoxenue: Tectol. : yueOnuk / E. U.
Poros. — Mocksa : KuoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL.: https://book.ru/book/948886 . — Tekcr : 3JCKTPOHHBI.
JlonosiHUTEILHAS JIUTEpaTypa:
1.AmunoB W.U. Ilcuxonorus obmenus : yueonuk / M.MI. AmuHoB. — Mocksa :
KuoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TekcT : 37€KTPOHHBII.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro obuienus : yueOnuk / E. C. Caxapuyk.
— Mocksa : KuoPyc, 2023. — 196 ¢. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TekcT : 37EKTPOHHBII.
3.CemenoBa, B. B., [lcuxonorus u 3Tuka B mMpoecCUOHATLHON NEATENbHOCTH :
yueOnuk / B. B. Cemenona, . C. Komens. — Mocksa : KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Texcr :
AIEKTPOHHBIM.
4 Kucenes, B. B., Ilcuxonorus u 3Tuka mpodecCHOHATBLHON MESITEIbHOCTH :
yueOHuk / B. B. Kucene. — Mocksa : KnoPyc, 2023. — 213 c¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcCT : 3JIeKTPOHHBI.

Ilepeyenb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIUOHHOH CeTH
«MHTEepHET», HEOOXOAUMBIX JJIs1 OCBOCHMS Y4eOHOM 1M CIUIIHHBI

1. HayuHo-nomynsipHblid micuxosioruyeckuid moprtan : cadr. — URL:
https://psychojournal.ru/— Pexum nmoctyma: cBoOOmHBIM.— Tekct
AJICKTPOHHBIM.



https://psychojournal.ru/.–

2. Psyhologies.ru : onnmaiu-xypuain. — URL: http://www.psychologies.ru/. —
Pexxum nocrymna: cBo60oHbIN.— TEKCT : 37IEKTPOHHBIH.

CoBpemenHblie npodeccuoHATbHbIE 0a3bl JAHHBIX M HHGOPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMBI

1. eLIBRARY.RU : nHayuynas snektpoHHas Oubiuoreka : cait. — URL:
https://elibrary.ru.— Pexxum noctyma: s 3aperdcTpUPOBAHHBIX IOJB30BATEIICH.—
TeKCT : JIIEKTPOHHBIMN.

2. AI'POC : Oaza JTAHHBIX : CaHT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexwum mocryma: cBoOomubiii.— Tekcr
AJICKTPOHHBIM.

3. Tapanr: cmpaBouHo-mipaBOoBass cucrema : caiut. — URL:
https://www.garant.ru. — Pexxum moctyma: cBoOOIHBINA.— TEKCT : 3JIEKTPOHHBIH.
4. KuOepiieHMHKa : Hay4yHasi dJEKTpoHHass Oubmuoteka : caiit. — URL:

https://cyberleninka.ru. — Pexxum moctymna: cBOOO HBIN.— TEKCT : 3IIEKTPOHHBIH.
5. Koncopmuym Koxekc : crnpaBouHo-mpaBoBas cuctema : caumt. — URL:
https://kodeks.ru. — Pexxum moctyma: cBoOOO HBIN.— TEKCT : 3JCKTPOHHBIH.

3.3 OcoGeHHOCTH peanu3anny JUCHMIIIMHBI V151 HHBAJIUI0B M JIMII C
OrpaHUYeHHBIMH BO3MOKHOCTSIMHU 3/I0POBbSI

[Ipu oOydyeHMH JUI C OrPaHUYECHHBIMH BO3MOYKHOCTSIMU  3J0POBbSI
YUHUTBIBAIOTCS MX WHAMBUAYaNbHbIE Ncuxodusnyeckue ocodbeHHocTu. OO0yueHue
WHBAJIMJOB OCYIIECTBISIETCS TAaKXKE B COOTBETCTBUM C HWHIUBUIYaIbHOU
porpaMMoi peaduauTaluy HHBaIuAa (Tpy HAJTUYKH).

JUiss i ¢ HapylIeHHEeM cilyXa BO3MOXHO MPEJOCTaBICHUE Y4eOHOM
uH(pOpMauu B BU3yaJIbHOM opMe (KpaTKUi KOHCHEKT JIEKIUIl; TEKCThI 3aJJaHUH,
HalleyaTaHHbIC YBEJIMYEHHBIM IIPUPTOM), Ha ayTUTOPHBIX 3aHATUAX JTOIMYCKAETCS
IIPUCYTCTBUE ACCUCTEHTA, a TaKXe CypAONEPEBOTUYMKOB "
TU(DITIOCYPIOTIEPEBOTIHKOB.

Texyumuit KOHTPOJIb YCIIEBAEMOCTH OCYILECTBISIETCS] B MUCbMEHHOM (popme:
OoOy4aroluiicss MHUCbMEHHO OTBEYaeT Ha BOMNPOCHI, IMHCbMEHHO BBINOJIHSIET
npakTuueckue 3aganus. Joknan (pedepar) Takke MOXKET ObITh MPEACTaBIEH B
NUCbMEHHON (hopMe, TPU 3TOM TpeOOBaHUS K COAECPHKAHUIO OCTAIOTCS TEMU Ke, a
TpeOOBaHMSI K KaueCTBY M3JI0KE€HHA MaTepuasia (MOHATHOCTh, Kaue€CTBO PEUH,
B3aMMOJICUCTBUE C ayJIUTOpUEe W T. JA.) 3aMEHSIIOTCS Ha COOTBETCTBYIOLIUE
TpeOOBaHMsI, MPEAbIBISEMbIE K MUCBMEHHBIM padoTaM (KadyecTBO OQOpMIICHUS
TEKCTa W CIUCKA JHUTEPaTypbl, TPaMOTHOCTb, HAJIMYME WIUTIOCTPALMOHHBIX
MaTepuaoB U T.1.).

[IpomexxyTouHast aTTecTalys JUisl JIMI] C HAPYIIEHUSMHU CIIyXa IPOBOJUTCS B
NUChMEHHOHU (hopMe, TIPU ATOM UCIOJIB3YIOTCS 00LIMe KpUTepuu oleHuBanus. [lpu
HEOOXOMMOCTH BpeMs MOJATOTOBKU K OTBETY MOXKET ObITh yBenuueHo. [ auil ¢
HapyIICHUEM 3PEHHUS JOMyCKaeTcs ayJuallbHOEe MpeNoCcTaBlieHue nHpopMaluu, a
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TaKXe MCIOJIb30BaHUE HA AyIUTOPHBIX 3aHATHUSAX 3BYKO3AMMUCHIBAIOIINX YCTPOMCTB
(mukTooHoB W T.m.). Jlomyckaercs NPHICYTCTBHE Ha 3aHATHSIX aCCHUCTEHTA
(TOMOIITHUKA), OKAa3bIBAIOMIETO OOYYAIOMIMMCS HEOOXOIUMYI0 TEXHHUYECKYIO
noMoIb. TeKymuii KOHTPOJIh YCIIEBAEMOCTH OCYIIECTBIISCTCS B YCTHOUW (hopme.
[Ipu mpoBeeHUM MPOMEKYTOYHOM aTTECTAlMU JJIs JIUIl C HAPYUICHUEM 3PEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECeI0BaHUE IO BOMPOCAM.

JIns nuil ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU  3JI0POBbS, HMMEIOIINUX
HapylIEeHUsI OTIOPHO-ABUTATEIBHOTO anmnapaTa, Ha ayIUTOPHBIX 3aHATUAX, a TAKKE
IpU  TNPOBEICHUM  MPOUEAYpP  TEKYUIEr0O  KOHTPOJII  yCIEBAEMOCTH U
MPOMEKYTOUHOM arTecTaliud MOTYT OBITh MPENOCTaBICHBbl HEOOXOIUMBbIE
TEXHUYECKUE CpeJCTBA (MEPCOHANbHBIA KOMIBIOTEP, HOYTOYK WM Apyrou
raJi>KeT); JIOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTAa (ACCHCTEHTOB), OKa3bIBAIOIIETO
OOy4JaronmmMcsi HEOOXOAMMYI0 TEXHUYECKYIO MOMOIIL (3aHSATh pabouee MecCTo,
MepEeIBUTaThCs MO ayIUTOPUH, IPOYUTATH 3a/laHKne, 0QOPMUTH OTBET, OOIIATHCS C
IIPENoAaBaTeIeM.

4 KOHTPOJIb M OHLEHKA PE3YJIBTATOB OCBOEHMUA
YUYEBHOH JUCHUIIJIUHBI «IICUXOJOI' U OBIIEHUS»

4.1 KoHTpOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHUSI YUeOHOM TMCIHMIIIMHBI

Tekyiluii KOHTPOJIb TPEACTaBIseT COOON MPOBEPKY YCBOCHHUSI Y4EOHOTO
Marepuana  TEOPETUYECKOr0 W MPAKTHYECKOrOo  XapakTepa,  peryisipHO
OCYUIECTBIISIEMYI0 Ha MPOTSKEHUU cemecTpa. OCHOBHbIE (OPMBI TEKYIIETO
KOHTPOJISi: OMNPOC, MOArOTOBKA COOOIIEHUsI, TECTUPOBAHUE, HAMKMCAaHUE 3CCe U
pedepara, co3gaHue MyJIbTUMEIUHHOW MpE3eHTAlMU, PELICHHE CUTYallMOHHBIX
3a11ay.

Texkymmii KOHTPOJb TPAaJIULHUOHHO CIY>)KUT OCHOBHBIM  CPEACTBOM
o0ecrnieueHus: B yueOHOM Ipolecce «0OpaTHOM CBSI3W» MEXKIY IpernojaBaTesieM U
oOy4Jaronmmcsi, HeOOXOAUMOW JiI CTUMYJHUPOBAHUS PabOTHl OOYYaIOIIUXCSA H
COBEpIICHCTBOBAHUS  METOJMKM  MpemnojaBaHUsl  Y4YEOHbIX  JUCIMILUIUH.

[ens xaxmol ¢GOpMBI KOHTPOJS — 3aQUKCUPOBATH MPUOOPETCHHBIS
oOydJaronmcsi B pe3ysibTaTe OCBOCHHUS Y4eOHOW TUCHUIUIMHBI 3HAHUS, YMEHMS,
HaBBIKH, CITIOCOOCTBYIOIIKME (DOPMUPOBAHUIO KOMIETEHIUH.

@OpMBI YCTHOTO KOHTPOJIS MO y4eOHON AMCIMUIUIMHE: ONpOC, MOATOTOBKA
COOOIICHMS], yHaCTHE B MHTEPAKTUBHBIX 3aHATHUSX B BUE JEJIOBOI/POJIEBON UTPHI.

Dopmbl MUCBMEHHOI0 KOHTpPOJIA 110 yueOHOMI JHUCIUTUINHE:
TecTsl — 3TO MpocTeiiiias popMa KOHTPOJIS, HAITpaBJiIeHHas Ha MPOBEPKY BIAJACHUS
TEPMUHOJIOTMYECKUM anmnaparom, COBPEMEHHBIMU UH(POPMAITMOHHBIMU
TEXHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSIMHU.

KonTponbubie paboThl MO PELIEHUIO CUTYAallMOHHBIX 3aJad JaeTcs s

MPOBEPKHU 3HAHUN U YMEHHM oOydarommuxcs. MoXeT 3aHMMaTh 4acTh Yy4eOHOTO
3aHATHS C pa3dopoM TPABWIBHBIX PEIIEHWH Ha CICAYIOMIEeM 3aHSATHU.

Occe - onHa W3 (PopM MHCBMEHHBIX paboT, Hanbojee >hPeKTUBHAS TPU
OCBOCHHMM Y4Y€OHBIX AUCIUIUIMH U (POPMUPOBAHUU OOMIMX KommeTeHuuu. Llenb



9CCC COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOATCIBbHOTI'O TBOPUYCCKOI'O MBIIIJIICHUA U

MUCHMEHHOTO
Pedepatsr -

HN3JI0KCHUA

COOCTBEHHBIX

OPUMEHATH MPU OCBOCHUM Y4YE€OHON JUCIUIUIAHBI.

YMO3aKJIFOUYCHU .

dopmMa mMHCHMEHHON pabOThl, KOTOPYIO PEKOMEHIYyeTCs
[ToaroroBka pedepara

moApasyMeBaCT CaMOCTOATCIIBbHOC N3YUCHUC CTYACHTOM HCCKOJIBKUX HNCTOYHHKOB

I10

OTIPENICICHHON  TeMe,

HC

CUCTCMATU3alINI0 MaTCpualia U KPaTKoC €ro N3JI0KCHHUC.

paccMaTpuBaeMoil TOJApOOHO Ha  JIEKIHUH,

Pe3yabTaThl
Kpurepun onenkn MeToabl OLEHKHU
00y4eHuUs
IIepeuenp 3HAHUM, Texkymuid KOHTPOJIb

OCBaMBaE€MbIX B paMKax
y4EOHOUM TUCITUTIITUHBI

— B3aMMOCBA3b O6IHGHH$I
Hn JCATCIBbHOCTH,

— 1ienu, PyHKIMHU, BUIBI U
YPOBHU OOIIICHHUS;

— POJIU U POJIEBBIC
O’KHJaHHUs B OOIIICHUH;

— BHUJBI COLIMAJILHBIX
B3aUMOJICHCTBUIA;

— MEXaHU3MBEI
B3aNMOIIOHUMAaHUS B
OOIICHNH;

—TEXHUKH U TTPHEMBI
oOIIeHus, IpaBUIa
CITyIIIaHUS, BEACHHUS
Oecenpl, yOSKICHHUS; - —
STHYECKHUE TPUHIIUTIBI
OOIICHMST; ICTOYHHKH,
PUYUHBI, BUIBI U
C0CcOObI pa3perieHus

[TonHOTa OTBETOB, TOUHOCTH
dbopMyIMpPOBOK; HE MeHee 75
% MpaBUIBHBIX OTBETOB.

He menee 75 % npaBuibHbIX

OTBETOB.

AKTYyaJIbHOCTh TEMBI,
aZIEKBaTHOCTb  PE3yJIbTAaTOB
IIOCTaBJICHHBIM LEeJIsM,

MOJIHOTA OTBETOB, TOYHOCTh
(bOopMyITHPOBOK,
a7eKBaTHOCTh  TPUMCHCHUS

TCPMHUHOJIOTNH.

NPH NPOBeCHNH:

MUCHbMEHHOT0/YCTHOTO
ornpoca;

- TCCTUPOBAHHC,

- OIICHKA pPe3yJIbTaTOB
CaMOCTOSITEJIbHOU
paboTHI (yctHOTO
COOOIICHHS,
pedepara,
MOJTOTOBKA
KOHCTIEKTa y4eOHOTo
Marepuana,

COCTaBJICHHUC IJ1aHa




KOH(JIMKTOB; 0TBETa, O(OpMIICHHE
TaOMUIbl,  pEIICHUE
CUTYallMOHHBIX 33]1a4)

Ilepeuenn YMEHHUH,
OCBaMBa€MbIX B paMKax
y4eOHOH TUCTIMIUIAHBI

— PUMEHSTH
TEXHUKH U TIPHEMBI
3 PEeKTUBHOTO OOIICHUS

B npodeccCuoHATBbHON
NeSITEIIbHOCTH;
— UCIIO0JIb30BaTh

MIPUEMBI  CaMOPETYJISINH
MOBEJICHUSI B  TpoIIecce
MEXIJIMYHOCTHOTO
o0IIeHu .

4.2 dopma NPOMEXKYTOYHOH ATTECTAIIMH CTYIAEHTOB IO Y4yeOHOil
aucuuiuinHe. Mertoauka mnpoBedeHusi 3advera. IIpumepHbie BONpPoOChHI H
3agaHus K 3a4eTy. Kputepuu onieHKH Ha 3a4eTe.

dopma  NPOMEKYTOUHOM  aTTecTallud MO  y4eOHOM  TUCHMIUIMHE
«IIcuxonorust oOIIEHUs», YCTAHOBJICHHAS! pa00YNM YUEOHBIM TIJIAHOM — 3a4eT.

MeToumca MPOBECACHUS 3a14Y€Ta

B coorBerctBun ¢ aeuctByrommM B Kypckom T'AY  Ilomoxenuem o
TEKyIIEeM KOHTPOJIE 3HAaHUH U TNPOMEKYTOUHOM aTTecTaluu OO0y4arouxcs
¢dakynbrera CIIO oOyuaromuiicss MOXKET OBITh OCBOOOXKIEH MpENoAaBaTesieM OT
C/layd 3a4eTa MpHU YCIOBUU BBIMOJIHEHUS BCEX PYOECKHBIX KOHTPOJIBHBIX TOUYEK Ha
«XOPOILIO» U «OTIUYHOM.

Py6exxnbie koutposbabie Touku (PKT) mo qucrumirHe onpeneneHsl B BUAC
KOHTPOJIbHOHM (TIpOBEpOYHON) pabOTHI MOCHE U3YUYEHHs pa3jiesia WM HECKOJIbKHUX
TEMaTUYECKH OJM3KUX Pa3JIeioB MO TUCIUILINHE.

Ecnu cTyieHT He BBINOJIHSIET 33J]aHUsI B paMKax pyOeKHOr0 KOHTPOJIS Ha
«Xopouio»/  «OTIAMYHO», TO TMPOXOAUT MPOMEXKYTOUHYIO aTTECTalUIO B
TPaJIULMOHHON (opme. 3auem  TNPOBOAUTCS HA IOCIETHEM 3aHATHUM B BHJE
YCTHOT'O OTBETa Ha | BOIIPOC U pEIIeHHE OJHOM CUTYallMOHHOW 3a1auu. Bo Bpems
IIPOBEJICHMSI 3a4eTa B ayJUTOPUU OJAHOBPEMEHHO IIPUCYTCTBYIOT BCE CTYZICHTHI.




Ha moarotoBky k oTBeTy naercs He Oosiee 15 muHyT. Jlamee — OauH CTYJIEHT
OTBEYAET, OCTAJIbHBIE TOTOBSITCS.

IIpumepHbie Bonpockl k 3auety (OK01-OK09, I1K 1.2)

[TonsiTHE M XapaKTepUCTHUKA OOIICHHUS.

Bussl motpebHOCTEH B 00IIEHUY.

CtopoHbl 001IEHUS.

OyHKIUU OOLIEHUS.

CylHOCTb J€710BOT0 OOIIECHHUS.

Kynbrypa nenoBoro o6mieHus.

TpancakTtHas Teopus J.bepHa.

OCHOBBI KHHECUKHU B JIETIOBOM OOIICHHH.
OCHOBHBIE 3aKOHOMEPHOCTH TTPOKCEMUKHU.

0. OcHOBHbIE 3aKOHOMEPHOCTH TAaKECHKHU.

1. OcHOBHBIE 3aKOHOMEPHOCTHU MAPATTMHTBUCTUKH.
2. OcoOEHHOCTH PEUEBOM KYJIbTYPHI.

13. IlyGnuuHOeE BBICTYIUIEHUE: TOATOTOBKA U TIPOBEICHUE.
14. OcobGeHHOCTH BEJICHUS CIIOpa.

15. CTtunu v BUABI CITyLIAHUS.

16. Bbapwepsl B 00IICHHN.

17. XapakTepucTuKa 3TaroB JeJI0BON Oecebl.

18. Ctparerus v TaKTHKa JEIIOBBIX ITEPETOBOPOB.
19. TexHosorus BeACHUS TIEPETOBOPOB.

20. OO6murast xapaKTepUCTUKA COBEIIAaHUN U COOpaHUi.
21. TloHsTHE KOJUIEKTUBA U €T0 (PYHKITHUH.

22. Jlunep u pyKOBOJIUTENb.

23. Ctunb U METOJIbl pyKOBOJICTBA.

24. CyurHocTh U CTPYKTypa KOH(DIUKTA.

25. Crparerun paspenieHus: KoH(IUKTa.

26. OcobeHnHoctH TeneOHHOro OOIICHHMS.

27. JIOKyMEHTBI JeJI0BOTO OOIIICHMUSI.

28. Tlonarne umMuIKa AEI0OBOrO OOIICHUS.

29. XapaxkTepuCTHKa dYMOLIMA.

30. IIpoduiakTrika U IpeooJIEHUs CTpecca.

RPN WNE

IIpumepHbIe 3a1a4H4 K 3a4eTy

Bbl — coTpyaHMK (UPMBI 1O NPOU3BOACTBY KOCMETHUKH. Jljii TOro, 4toObI
YBEJIMYUTh 00BbEM MPOJaX MEHEDKEp Balleld KOMIAHUM MPEAJIOKUT HalucaTh Ha
TIOOMKE, YTO 3TO HOBBIM BHJl TOBapa, KOTOPBIM 00JagaeT 4yJ0JeHCTBEHHBIM
3¢ heKToM OMONIOKEeHHUSI, OJ1aroapsi HOBEHIIIMM TEXHOJIOTHSIM, XOTS TOBap OCTaJICA
TeM ke cambIM. Kak BBl OTHECETECH K €0 MPEIJIOKEHUIO?
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Bam naptHep no Ou3Hecy npeajaraer He 3aijIaTUTh 10 KOHTPAKTY MOCTaBIIMKaM
NPOAYKUMH, TaK KaK NpHObUIb, MOJYyYEHHAas B PE3yJIbTATE€ peaju3alud 3TOU
NPOIYKLMH, OKa3aJlach ropas/io HIKe npeanosaraemoil. Kak Bel oTpearupyere?
Bbl — corpynHuk amnrTekapckoil (upMbl. Bbl 3aKynmuiaM KpymHYIO MapTHIO
MeAMKaMEHTOB. Bapyr no Bac pgomwia wuH(oOpMmamms, 4YTO dYacTb U3 HHX
NOJJIETbHAsA, XOTA IMPU 3aKylKe BaM ObUIM MIPEIOCTaBIEHBI COOTBETCTBYIOIIUE
NOoKyMeHThl. HaiiTu Tex, KTo mpojaan BaM (paibIIMBKY, yKe He yaanoch. Kak BbI
IIOCTYIIUTE: YMOJYHUTE W peanu3yeTe NpOAYKLUHI0, HE 3aqyMbIBAsCh O
HOCIIEACTBUSIX, WK yOepeTe ux U3 MpoJIaxu, MOHECs] HeMaJjible yObITKU?

Bel — Bnazenen arenpe MO MOIIMBY KOMKAHBIX M3A€IUU. BBl TOIBKO dYTO
BBIIIOJIHAJIM 3aKa3 Ha OSKCKIIO3MBHYIO MOJENb KOXaHOro numkaka. Ho uepes
HEJENI0 3aKa34dK IPUIIE] W IPOJAEMOHCTPHUPOBAN, YTO KOXAa «OCHINNAJIACh» M
NUJPKAK IPUILET B HErogHocTh. Kak Bbl mocTynure?

Bam norunHeHHBIN PACIIONOKIII HOBYIO KOJUIEKIIUIO TOBapa B TOPTOBOM 3aJI€.
Kak Bam kaxetcsi, oH caena 3To 6ecToskoBo U 6e3BKycHO. CooliuTte emy 00
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Boi counu, uro Bain nogunHEeHHbBIN TOCTOSTHHO XOJIUT HAa pa0OTy B IaBHO
BBIIIEIIINX U3 MOJIbI KOCTIOMaXx. [Ipennoxure eMy U3BMEHUTh CTHIIb OJICK/IbI.
CoTpyIHUKH MPUBBIKIIM 3aX0JUTh B Balll KAOMHET 0€3 CTyKa U MpeAyNpeKIAeHUs, B
TOM YHCJIE BO BpEMs IIEPETOBOPOB C KIIMEHTAMH U OTBJIEKAIOT Bac. [lorosopure ¢
COTPYJHUKaMH, YTOObI PEIIUTh CUTYALUIO.

Bbl HejaBHO Ha3HAYEHBI MEHEDKEPOM 10 Kaapam. Bel eme mioxo 3HaeTe
COTPYJIHHUKOB (PUPMBI, COTPYAHHUKH €11l HEe 3HAIOT Bac B JIU10. Bbl unere Ha
COBEIIIAHNE K TeHEpaIbHOMY JupeKTopy. [Ipoxoaure MUMO KypHUTEIbHON
KOMHATBI M 3aMEYaETe JIBYX COTPYIHHUKOB, KOTOPBIE KYPAT U O YUEM-TO OXKUBJIEHHO
OecenyroT. Bo3Bpariasce ¢ coBelianus, KOTOpoe JUIUI0Ch OJIUH Yac, Bbl ONSTh
BUJIUTE TEX K€ COTPYAHUKOB B Kypuiike 3a 6ecenoid. Borpoc. Kak Ob1 BbI
NOCTYNUIIU B AaHHOU cutyanuu? OObsICHUTE CBOE MOBEJICHUE.

Br1 HauanbHuK OTACHA. B oTHENe HanpskeHHAss 00CTaHOBKA, CPBIBAIOTCSI CPOKH
BBINIOJIHEHUS paboT. He xBaTaeT coTpyIHUKOB. Brie3xkasi B KOMaHIUPOBKY, BbI
CJIIy4allHO BCTPEYAETE CBOIO MOJYMHEHHYIO — MOJIOJYIO JKEHILIHUHY, KOTOpas yxkKe
JIBE HEJIEM HaX0AUTC Ha 00ibHUYHOM. HO BBl HaX0uTE €€ B IIOJIHOM 37IpaBuHU.
OHa KOro-To ¢ HETEPIIEHUEM BCTpEUYaET B adponopTy. Kak Bl mocTynure B 3TOM
cirydae? OObSICHUTE CBOE MMOBEACHHUE.

OpHa coTpy/IHMLIA BBICKA3bIBAET IPYTOM MPETEH3UU 110 TOBOAY MHOTOUYMCIEHHBIX
¥ 4acTO MOBTOPSIOIIMXCS OMMOOK B paboTe. Bropas coTpynHuna npuHuMaeT
BBICKA3bIBa€MbI€ MTPETEH3HUH 3a OCKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.
B yem npuunna koHpaukTa? Onpeaennte KOHPIUKTHYIO CUTYaLHIO.
PykoBonuTenb NpUHsII HA paboTy ClienraInucTa, KOTOPBIA JOKEeH paboTaTh B
MOAYMHEHUH y ero 3amectutelis. [Ipuem Ha paboTy He ObLIT COTJIacOBaH C
3aMmecTuTesieM. Bekope nmposiBuiach HECHOCOOHOCTh MPUHATOTO paOOTHUKA
BBITIOJTHSTH CBOM O0S3aHHOCTH. 3aMECTUTENb CITY>KEOHOM 3aMUCKOM JOKIaIbIBacT
00 3TOM pykoBoauTento. Kak Obl BbI IOCTYNUIN HA MECTE PyKOBOIUTEIA?
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B oTBeT Ha KPUTUKY CO CTOPOHBI OJJYUHEHHOTO, MPO3BYUYABIIYIO HA CITY>KEOHOM
COBEIIAHUH, HAYaJIbHUK Hayal MPUAUPATHCS K HEMY O MEJIOYaM U yCUIIHII
KOHTPOJIb 3a €r0 CIyXeOHOH eaTeabHOCThI0. B yem npuunna koHpaukTa?
Omnpenennre KOHGIUKTHYIO CUTYAIHIO.

CoTpyaHUK Balleil KOMITAHUU TPOKOMMEHTHPOBAII JICATEIIbHOCTD Baliel (pupmbl
TeJIeKaHally, He uMesl Ha 9To nonHomouunit. Mudopmarus B croxkere Obuia
HCKa)K€Ha, BUJICO YBUEI T'€HEPAIIbHBIN U aJl BaM HaroHsu. Bam npeacrout
pa3roBoOp ¢ COTPYIHUKOM. Kak BbI peIINTE CUTyalUIO?

Y6opuuna, noxxuias >KeHIIUHA, YaCTO BO BPEMs B&KHBIX COBELIAaHUN BXOJIUT €
BEJIPOM U TPSNIKON «UTOOBI OBICTPO MOMBITHY. [loroBopuTe ¢ yoopuiuiieii, 4Toobt
3Ta CUTYyalus OO0JIbllle HE TOBTOPSJIACK.

OueHb KpacuBas, SSBHO NOJIb3YIOIIASICS BHUMAHUEM I'€HEPAJIbHOIO TUPEKTOPa
CeKpeTapiiia MOCTOSIHHO MeYaTaeT MUchMa C rpaMMaTHYECKUMHU OITMOKaMu. Bbl
CYMTAETe, 4YTO ATO MOPTUT BIeyaTiaeHue o ¢pupme. Haitnure cnocob ckazath 00
3TOM JUPEKTOPY.

Eme Buepa BBl € YIOBOJBCTBHEM OOCYXAAJIM C COTPYAHUKAMH CBOETO
HavyaybHUKA. I BAPYT OH HEOKUJAHHO YBOJIMJICA, M BAC HA3HAYMJIM HA €r0 MECTO.
Kak BbI noBenere ceds, 3Has, YTO JyMaroT PO HAYaIbCTBO BAIlIM MOAYUHEHHbIE?
Bain KOHKYpeHT 1o Ou3Hecy Ha BpeMsl BbIOBLT M3 CTPOS U3-3a TAKETBIX CEMENHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «ChECTh ero». Kak Bbl moctynute?
Baiir koHKypeHT 1o Ou3HeCy Ha BpeMsi BHIOBLT U3 CTPOS U3-3a TSHKEIIBIX CEMEHHBIX
00CTOSITENBCTB. Y BAac €CTh MPEKPACHBIN IIAHC «CHECTh eroy. Kak Bbl moctymnure?
Bbl — HayasibHUK (DUPMBI, B KOTOPOH TOPTOBBIE areHTHI (TaK CIOXKHUIIOCH) TOJBHKO
MY>KUMHBI. BIipyr k BaM Ha coOeceqoBaHUE MPUXOIUT KEHIIMHA, KBATU(DUKAIUS
KOTOPO¥, SIBHO BBIIIIE BAIlIUX areHTOB. Bo3bmeTe Jin BbI ee Ha paboTy?

B Bameli ¢upme paboTaeT HECKOJIBKO COTPYJHUKOB IPEKIOHHOTO BO3pacTa,
KOTOpBIE YK€ HE CIpaBIsOTCSI ¢ 00beMoM paboTbl. Ho 10 meHcuu um enie He
XBaTaeT roga-AByx. Kak Bel moctynure?

Bbl pabotaere B TaOauHOM KOMITAHMM, TOYHO 3Has, YTO KypEHHE BBI3bIBAET pak.
Kak BbI moctynute, eciiv Bam OyZeT NpejioKeHa Apyras, HO MEHee oIlaunBaemast
pabora?

CoTpyIHUKH MPUBBIKIIM 3aX0JAUTh B Balll KAOMHET 0€3 CTyKa U MPpeAyNpexaCHUs, B
TOM 4YHCJIE BO BpeMs IEPErOBOPOB € KIIMEHTAMHU U OTBJIeKatoT Bac. [loroBopure ¢
COTPYIHHUKAMU, YTOOBI PEIIUTH CUTYAIIUIO.

VY Baiero moAYMHEHHOTO MMOCTOSIHHO Oap/1ak Ha CTOJIE, TPS3HBIE KPYIKKH C YaeM,
Oymnoukwu, Oymaru B msiTHaX OT Kode. [lomunHeHHOMY MHOTOKPATHO JeNiaiu
3aMe4aHus KOJUJIETH, HO HU4ero He MeHsieTcs. [I[pumurte mepsl.

BbI BBISICHUIIM, UTO TOAYMHEHHBINA HEBEPHO OTIPY3HII MPOAYKIHUIO KIUEHTY U
CKpPBLI OT Bac 3TO, XOTA MO JTOJKHOCTHOM MHCTPYKIMU 00s3aH ObLIT 3TO CAENIATh.
BoIsicHUTE YTO MPOU3OIILIIO U MPEAJIOKHUTE MEPBI, UTOOBI 3Ta CUTyallUs HE
MOBTOPHUJIACH B OyAYILIEM.

Y Bac MHOTO e iepe rouneeM GUpMbl, U HEOOXOIUMO ellie KYIUTh J0POToi
MOAAPOK AUPEKTOPY. ENMMHCTBEHHBIN COTPYAHUK, KOTOPBIA MOXKET 32 HUM
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ChE3/IUTh, BOJUTEND OT/EA CHAOKEHMS, Y KOTOPOTO TOXkKE €CTh cBOs padora. Kak
BbI PEILINTE CUTYAIHIO?

Bawm crano u3BecTHo, yTO y Bamero noJ4mMHEHHOro TOJIBKO YTO MPOU30IILIA
Cepbe3Hasl HEMPUATHOCTH (YTHAJIM MAILWHY, [IOCCOPUIICA € KEHOU WU
Ha4yaJIbCTBOM, COPBAJIACh CIIEIKA, MOJACYHYJIH (PAIBIIMBYIO BAIIOTY U T.A. ). YTO
Bel eMy ckaxere?

HoBblIi1 cOTpyTHUK BOEPBBIE BBILIEN HA padOTy B TOProBbId 3ai. Y Bac nse
MUHYTBHI J10 BAXKHOTO cOBellaHus. [I[poMHCTpYKTHpYIiTE HOBHYKA, KAK BECTH CE05 C
NOKyIIaTEISIMU.

Bawm kaxercs, 4ro Bam no{4MHEHHBIM HETOYHO OTBETUII Ha BOIIPOCHI ITOKYIIATEI
I10 IIOBOJYy HOBBIX ITIOCTYIUICHHH TOBapa U KIMEHT yLIEN HEYAOBJIECTBOPEHHBIM.
Urto Bel eMy 00 3TOM ckaxkete?

B Bameii ¢pupme He NpUHATHI CBEpXYpPOUYHBbIE pa0OThI, HE IPEyCMOTPEHA CUCTEMA
ux omiarel. Ho ceromnsa — skctpennas curyanus. [lonpocure Bamero
MOJYMHEHHOT'O OCTAThCS MOCIE padOTHI.

Bam notunHeHHBIN 0IT03/1aJ1 HA Ha3HAYEHHYI0 BCTPEUy ¢ KIIMEHTOM. Bbl y3Hamm
00 3TOM OT HEIOBOJIBLHOTO KJIMEHTA. BrisicHUTE, B UeM Jeno.

Bam norunHeHHBIN PaCIIONOKIII HOBYIO KOJUIEKIIMIO TOBapa B TOPTOBOM 3aJI€.
Kak Bam kaxeTtcsi, oH caenai 3To 6ecTojKoBO U 0e3BKycHO. Cool1uTe emy 00
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Kpurepyun oneHku kadecrBa 3HAHUM, YMEHMH M CHOPMHPOBAHHOCTH
KOMIIETEHIIMH CTYJAEHTOB B paMKaX IPOMEKYTOYHOM aTTeCTalHU

o Ouenka «5» (OTIMYHO) NPEANOJIaraeT, 4YTO CTYJIEHT ITOKAa3bIBAET
rJIyOOKHE OCO3HAHHBIE 3HAHMS MO OCBEIIAEMOMY BOIIPOCY, BJIaJ€eT OCHOBHBIMHU
MOHATHUSIMHM, TEPMHUHOJIOTHEW: OTBET TOJIHBIM, JOKa3aTElbHBIA, YETKU,
rpamMOTHbIA. CTYyIE€HT OCBOMJI KOMIIETEHIIUH.

o Ouenka «4» (XOpolIO) MPEANojaraeT, 4To CTYJIEHT IOKa3bIBaeT
ryOOKOe M TIOJIHOE€ YCBOCHHE COJEp)KaHUs MaTepuana, yYMEHUE MNpPaBUIBLHO U
JIOKa3aTeIbHO M3JlaraTh MIPOTrpaMMHBIM Matepuas. JlomyckaeT OTHAENIbHbIC
HE3HAYUTEIbHbIE HETOYHOCTH B (hopMe U cTujie oTBeTa. KoMmneTeHIIur OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTENIBHO) TMPEANOIaraeT, 4To CTYIECHT
MOHMMAET OCHOBHOE COJIepKaHUE YYEOHOW MpPOTrpaMMbl, YMEET IOKa3bIBaTh
MPaKTUYECKOE NPUMEHEHHE TMOJYy4YeHHBIX 3HaHUW. BmecTte ¢ Tem pgomyckaer
OTJIeJIbHBIE OIMMOKU, HETOYHOCTU B COJIEPX)AHWUU W O(QOPMIICHHHM OTBETA; OTBET
HEJIOCTaTOYHO TOCJEAOBATENEH, JIOKa3aTelleH W TrpaMoTeH. KommneTreHuuu
OCBOCHBI HE B TIOJIHOM 00BEME.

o Ouenka «2» (HEYIOBIETBOPUTEIBHO) TMpEAIoiaraet, 4To CTYICHT
MMEET CYIIECTBEHHbIE MPOOENbl B 3HAHMAX, JOMYCKAET OIIMOKH, HE BBIJICISACT
[JIABHOTO, CYIIECTBEHHOTO B oTBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeIbHbIN,
JIOMyCKaloTcs peueBbie omuOku. KomneTeHun He OCBOCHBI.



