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Pabouas nmporpamma cocTtaBieHa ¢ y4eTOM TPEOOBaHMIA:

- (eneparbHOTO0 TOCYJAPCTBEHHOTO 00pa30BaTEIbHOTO CTaHJapTa CPEIHETO
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npocBemiennst Poccuiickoit ®denepanmm ot «05» deBpans 2018 . Ne 69(c
JIOTIOJIHEHUSIMU Y U3MEHEHUSIMH ).,

- mnpukaza MuHnncrepcrBa npocsemieHns Poccuiickonn ®Denepanuun «O0
yTBepxaeHun Ilopsigka opraHu3anMu W OCYILIECTBJICHUSI 00pa3oBaTEIbHOMN
JEATEeIbHOCTH MO 00pa3oBaTeNIbHBIM IpOrpaMMaM CpPeAHEro npodecCuoOHAIbHOTO
oOpazoBanus» oT 24 aBrycra 2022r. Ne 762.

ABTOp-cOCTaBUTENb: MpenojaBaTeiab KapeAapbl O0OIIECTBEHHO-HAYYHbIX U
IryMaHUTapHbIX JUCUMILIMH SIkoBieBa A.E.



Jlner paccmoTpeHusi/nepecmorpa
padoueil mporpaMMbl y4eOHOM TN CIMILIMHBI
«IIcuxoJiorusi 001IEHUSD)

[Tporpamma onobpena Ha 2025 - 2026 y4eOHbIN TO/I.
[TpoTokom Ne 10 ot «21» mas 2025 r. 3acemanust kadeapbl 0OIMIECTBEHHO-
HAyYHBIX ¥ TYMaHUTAPHBIX TUCIUILIVH.
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1 MACIOPT PABOYEN MMPOI'PAMMBI YUYEBHOMU
NUCIUIIIINHBI «IICUXOJIOTUS OBIIEHUST»

1.1 O6aacTh npuMeHeHNus padoveil MPOrpaMmbl

PaGouass mnporpamma yueOHOW gucuumuinHbl «llcuxonorus oOUIEHUS
SIBJISIETCA 4acThbI0O OCHOBHOHM Mpo(ecCHOHAIBHON 00pa3oBaTeNbHONM MpOrpamMMbl B
coorBerctBUM ¢ @PI'OC mno cnenuanbHocTH CIIO 38.02.01 DOxoHOMHKa W
OyXTralTepcKuil y4eT (Mo OTpacisim).

1.2MecT0 AMCUMILIMHBI B CTPYKType OCHOBHOH 00pa3oBaTeIbHOM
MpPOrpaMMbl
JlanHas y4yeOHash TUCIUIUIMHA OTHOCUTCS K F'YMaHHUTapHOMY M COLUAIbHO-
HKOHOMUYECKOMY yueOHOMY nukiy. M3yuaercs Ha 2 kypce 4 cemecTp.

1.3leanb, 3apaun y4eOHOI JUCHMILIMHBI U TPeOOBAHUA K pe3yJbTaTaM
e¢ ocBOeHMA:

Heab y4eOHO# TUCUMILIMHBI — (OPMUPOBAHUE TIPEJICTABICHUNA O LETAX,
GyHKIMAX W BUAAX OOINCHMS; OBJIAJICHUE 3HAHWUSMH, YMCHUSIMH W HaBBIKAMHU
MEXJIMYHOCTHOTO  OOmIeHus, (GOPMHUPOBAHUE Y CTYACHTOB TYMaHHUTApHOTO
MBIIUICHUS, TCHUXOJIOTHUYECKUX W HPABCTBEHHBIX KAYECTB KaK HEOOXOJIUMBIX
YCJIOBUM TTOBCEJHECBHOM [IEITEIBHOCTH W TMOBEICHUS COBPEMEHHBIX TIPaXKIaH
POCCHUICKOTO 00I11eCTBaA.

3amauu y4yeOHO# JUCHMILUIUHBI:

® W3y4YeHHE TEXHUK M MPUEMOB d(PPEeKTUBHOTO OOIICHUS B MPO(PECCHOHATLHOMN
NEeSATENbHOCTH;

® U3y4YeHHE NPUEMOB CAMOPETYJSILUU NOBEACHUS B MPOLIECCE MEKITMYHOCTHOTO
OOIIEHHS,;

® DpElIeHWEe  pa3sHOOOpPAa3HBIX  MCUXOJOTMYEeCKMx  mpobiemM B cdepe
MEKITMYHOCTHOM, MEKKYJIbTYPHOH, MEKITHHYECKON u JEIOBOM
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesynbrare ocBoeHust ydeOHOW mucumruinHbl «llcuxosorus oOeHus
00yYaroIIMICs JOJDKEH 3HATh:

B3aMMOCBSI3b OOIICHUS M IeITCIHbHOCTH;

1ienu, QYHKITUHU, BUABI 1 YPOBHU OOIICHHUS,

BH/IbI COIMATLHBIX B3aUMOICHCTBUN;

POJI ¥ POJICBBIC OXKUAHUS B OOIICHUU;

MEXaHHU3MbI B3aUMOITIOHUMAaHMS B OOIICHUU;

TeXHUKH W TpUEMBI OOINCHUS, TNpaBWjIa CIyIIaHUS, BEICHUS Oecepl,
yOeKICHUS;



WCTOYHUKH, PUYUHBI, BUJIBI M CIIOCOOBI pa3perieHus: KOH(MIUKTOB.

B pesynbraTe OocBOeHHS Y4YEOHOW ITUCIUIUIMHBI OOYYAIOUTUHCS JOJIKEH

yMeTh:

OPUMEHSATh  TEXHUKHU U mpueMbl  dhdeKTuBHOrO  OOmIeHHUS B
npo¢eCCHOHATILHON JIeATeIIbHOCTH;

UCTIONb30BaTh  TPUEMBl  CaMOPETYJSIMU  TMOBEACHUS B  Ipolecce
MEXIIMYHOCTHOTO OOIIECHUS;

paboTaTh B KOJUIEKTUBE M KOMaHJIE, 3(PQPEeKTHUBHO 0OIIATHCS C KOJUIETaMH,
PYKOBOJICTBOM U KIIMEHTAMU;

OCYIIECTBIISITh  BBIOOpP  CIIOCOOOB  JESATENBHOCTH, OPTaHU30BHIBATH U
IUTAHUPOBAaTh  CBOIO  JIEATEIBHOCTh, HAIPABJICHHYI0 Ha JOCTH)KCHHE
KOHKPETHOT'O Pe3yJIbTaTa;

OCO3HaBaTh COIMAIBHYIO 3HAUMMOCTh CBOeW Oymymied mpodeccun, 0b6manath
BBICOKOW MOTHBAIMEH K BBITIOJTHEHHUIO TPOGECCHOHATBHON ACSITEIbHOCTH;
TIO3UTHBHO PEIIaTh Pa3InIHbIC IPOOIEMHBIC U KOHQIMKTHBIC CUTYaIUH;
MPEOJI0JIeBATh TPYAHOCTH U U30ETraTh MOpPaKeHUH, ObITh YCIEIIHBIM B yu&0e u
Oymymieit padore.

1.3Komnerenuuu, ¢popmMupyembie y CTYACHTOB B Ppe3yJibTaTeé OCBOCHUSA
Y4eOHOM TUCUHMILIIMHBI

[Ipn wsyuenun mucnmmuinebl «llcuxomorust OOMIEHUS» Yy CTYIEHTOB

bopMuUpyIOTCA ClENYIONINEe KOMIIETEH MU

Kon HaumeHnoBaHue pe3yjbTaTa 00y4eHus

OK 1 Boibupate  cmocoObl  pemieHuss  3afad  Ipo¢eCcCHOHAIBHOU

ACATCIIbHOCTU ITPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAaM

OK 2 Hcnonp30BaTh  COBpPEMEHHBIE CpPEACTBA IIOMCKA, AHAIM3a U

UHTEpHpeTaund HHpopMaui U HHHOPMAIIMOHHBIE TEXHOJIOTHH IS
BBINIOJIHEHHUS 3a/1a4 TPO(PECCUOHANILHOM €SI TEIbHOCTH

OK 3 [InanupoBaTh U peanu30BbIBaTh COOCTBEHHOE MPO(PECCUOHATBHOE U

JUYHOCTHOE pa3BUTHE, MPEANPUHUMATEIBCKYIO JACSATEIbHOCTh B
npodeccroHanbHOl cepe, UCIOIB30BaTh 3HAHUS MO MPABOBOW U
(brHAHCOBOI TPAaMOTHOCTHU B PA3IMYHBIX KU3HEHHBIX CUTYAIUIX

OK 4 D¢ deKTUBHO B3aMMOACHCTBOBaTh W paboOTaTh B KOJUICKTUBE U

KOMaH/JIC

OK 6 [IposiBasTH IPaXKIaHCKO-NTAaTPUOTUYECKYIO MO3UIIHIO,




JEMOHCTPUPOBATH OCO3HAHHOE IIOBEJICHUE Ha OCHOBE
TPAJULIMOHHBIX POCCUUCKHUX TYXOBHO-HPABCTBEHHBIX LIEHHOCTEHU, B
TOM YHUCJIE C YYETOM TapMOHHU3ALUHUM MEKHAIWOHAIBHBIX H
MEXKPEIIMTHO3HBIX OTHOUIEHUM, MIPUMEHATh CTaHIapThI
AHTHUKOPPYIIUOHHOTO MTOBEACHUS

OK9 [Tonb30BaThCH npodeccuoHaIbHON JTOKYMEHTAIUEN Ha
roCyJIapCTBEHHOM M MHOCTPAHHOM SI3bIKaX

2 CTPYKTYPA U COJAEP KAHUE YYEBHOHN JUCIIUIIJIAHBI
«JICUXO0JIOT'UA OBIIEHU S

2.1 O0bem yueOHO# AUCHMIIMHBI U BHABI Y4eOHOH PadoThI

Bup yuyeOHoit padoThbI Oovem B m.u. ¢
uacoe popme
npakmuyec
Ko
noo2omoeKu
MakcumaJjibHasi ydyeOHasi Harpy3Ka (Bcero) 50
Oo0s13aTeibHAsT  ayAUTOPHAs y4eOHAs Harpys3ka 40
(Bcero)
B TOM YHCIJIE:
Teopernueckue 3aHATUSA 20
[IpakTrueckue 3aHATHS 20
CamocTtosiTenbHas paboTa 10
IIpomMexxkyTouHast aTTecTanus B (popme:
3adeT ¢ OLEHKON 4
cemecmp




2.2 TemaTu4ecKkMil IVIAH U coiep:KaHNe Y4eOHO JucuumInHbl «Ilcuxonorus od1menunsn

B mom | Koabl

Conep:xxanne y4eOHOro martepuaJja, JabopaTropHbie M wuene ¢ | KoMmeTeHImH,
HanmeHnoBaHnue NpaKTU4YecKue PpadoTbl, CcaMoOCTOsITeILHAasA padoTa popme (popmuposaniio
pa3aesioB U TeEM o0yuyamomuxcsi, KypcoBasi padora (IpoeKT) (ecau Obnem wacos npAKmutec | KOTOPBIX

Ovemompenn) Kol Crocoo0cTByeT
pecy P no020mo6Ku | IJIEeMEHT
MPOrpaMmbl
1 2 3 4
PA3JEJ 1. OBIEHUE KAK MHOT'OIIVIAHOBBIM ITPOIIECC 18 OKO1-OK04,
OKO06, OK09

Tema 1.1. Copaep:kanue yaeOHOro MmarepuaJia OKO01-OKO04,
[Tousarue n [TonsiTne u xapakTepucTrka OOIICHHUS. OKO06, OK09
CTPYKTypa Bunpt notpebHOCTEH B OOIICHHH.
OOIIeHMS. CrpykTtypa ob1ieHusl.

CtoponbI 001IEHNS.

@yHKIUU OOLIEHUS. 4

Bunapr obmenus.

Kynbrypa obiienus.

XapaKTepUCTUKA KOMMYHHUKAIIAM.

Oco0eHHOCTH B3aUMOICUCTBUS JIIOACH B OOIIICHUY.

CamocrosiTenbHas padora Ne 1 )

OOI111eHNe 1 eT0 XapaKTEePUCTHUKA
Tema 1.2. Coaep:xanne yueOHOro MaTepuaia OKO01, OKO03,
O6menue kak | UHpopManus uimm KoMMyHUKAIUs OKO05
0OMeH KommyHUKaTOpHI U PEITUTTUECHTHI 2
HH(i)OpMaHHCﬁ B€p6aJIBHaﬂ KOMMYHHUKaAIIUA
Tema 1.3. Conepxanne yueOHOro MmarepuaJia 2




HerepbanbHoe OOurenue 6e3 sA3bIKa OKO01, OK04
oO1enue Mumuka

BusyanbHoe ob1ienue

Kectnl

MonenupoBaHre TMOBEACHHUS B PA3IMYHBIX CHUTYyallUsX C OKO01-OKO04,

MTOMOIIIBIO0 HEBEPOAIBHBIX CPECTB OOIICHUS. OKO06, OK09

IIpakTuyeckoe 3ausitue 1. HeepOanbHble cpencTBa 2

OOIIICHHS.

CamocrosiTeqibHast padora Ne2 )

HesepOanbHoe 001eHne B IEIOBOM KOMMYHUKAIIMH
Tema 1.4 Conep:xanne y4e0HOIr0 MaTepuaJjia OKO1, OKO03,

U BzaunmoperncTBre Kak mmporecc OKO06

OO0meHue Kak . 2
B3AMMOTeHCTRHE TeOpHﬁIIHpaKTH%?BSaHMOHeHCTBHH §

Hopwmbl B3auMo1eiicTBUSI M COLMANIbHBINA KOHTPOJIb
Tema 1.5 Conep:xaHue y4eOHOIr0 MaTepuaJjia OKO1, OKO03,
OO01ienne Kax [TonsiTHE colManbHON NEPUETIIUN OKO04, OK06
BOCIIPUATHE Oco0eHHOCTH COIMAaIbHOM MepLETINT
JTFOBMU JPYT Ponb crepeoTuna B o0mieHnu 2
pyra [IpodeccronanbHbIE CTEPEOTUITHI

Py0e:xHasi KOHTPOJIbHASI TOUKA 1O pa3aenay 1

OKO01-0OKO04,

PA3JEJ 2. ACHEKTHI OBIIIEHUS 10 0K06, OK09
Tema 2.1. Conep:xaHue y4eOHOI0 MaTepuajia ) OKO03, OK04,
OcHoBbl KyJIbTYphl | Hopma nutepaTypHOTo si3bika W OCHOBHBIE CIIOCOOBI €€ OKO06, OK09

peun

YCBOCHUSA
XapaKTepUCTUKA OCHOBHBIX aCIEKTOB KYJIbTYPbI PEUM.




IIpakTuyeckoe 3ausaTue 2. OCHOBBI KYJbTYPbI PEeYH.

OKO03, OK04,

2 OKO06, OK09
Coaep:xaHne yueOHOro MaTepuajia OKO01-OKO04,
CyuiHoCTh U CTPYKTYpa KOH(IIUKTA. 2 OKO06, OK09
[Tonsitne kKoH(pIUKTOrEHA.
Tema 2.2 [Tpuunnbl KOHPIUKTA.
KoupnukT xak
croco6 CamocrosiTenbHast padora Ne3.
HeahpekTuBHOrO | KoHdaukT kak crocod HeahGeKTHBHOTO B3aUMOACHCTBHS | 2
B3aUMOJICCTBUS
IIpakTnueckoe 3anaTue 3. IlpaBwia mnoBeAcHUs B OKO01-OKO04,
KOH(DJIMKTE U OCHOBHBIE CIIOCOOBI BBIXOA U3 HETO. 5 OKO06, OK09
Py0e:xkHasi KOHTPOJIbHASI TOUKA MO0 pa3aenay 2
PA3JEJ 3. TEXHOJOIUA AEJOBOI'O OBIIIEHUA 22 OK01-OK04,
OK06, OK09
Conep:xaHue y4eO0HOTr0 MaTepuaJjia OKO01-OK04,
Hcroprst BOSHUKHOBEHHMS I€T0OBOTO MPOTOKOJIA. OKO06, OK09
Tema 3.1. | XapakTepuCTHUKa MOHITUS «JI€JIOBOU TPOTOKOI. 2
YHuBepcanbHbIe OYHKIIMOHAIBHOE Ha3HAYEHHUE MTPOTOKOJIA.
ATHYECKUE HOPMEI | bu3HeC-SI3bIK.
u OKO01-OKO04,
ncuxoygornyeckue | [louarue uMuIKa IEJI0BOT0 YEIOBEKA. OKO06, OK09
MIPUHIIUIIBI ConepxaTenpHas XapaKTEPUCTUKA UMUJKA.
JIEJI0BOTO XapaKTepuCTUKa BHEILIHETO BU/IA. 7
oO1IEHU CounaibHO-pOJIEBOE HA3HAYEHUE OJICHKIbI.

Bausane uBera B oiex €.




CamocrosiTesibHasi pabora Ned
DTUKET U MPOTOKOJI JEJIOBOT0 OOIIEHUS

IIpakTu4yeckoe 3ansitue 4. OKO01-OK04,
JlenoBoM MpOTOKOJI. OK06, OK09
JlenoBwie neperoBopsl. [loHsTe ne10Boi Oeceabi.
CtpyKTypa 1 XapaKTepUCTHUKA OCHOBHBIX ITANlOB OCCE/IbI. OKO01-OK04,
Metonsl 1 npueMsl. Jle10BbIe IEPETOBOPHI. OKO06, OK09
Crparerus 1 TaKTUKa JEJIOBBIX [IEPETOBOPOB.
IIpakTHyeckoe 3ansaTHe S. OKO01-OKO04,
JlenoBbIe COBEIIaHUS U COOpaHUsI. OKO06, OK09
OO0m1as xapaKTepUCTHKA COBEIIAHUI U COOpaHUA.
Buapl 1 TMIIBI cOBEIIaHUI.
IloaroroBska U BeJicHUE COBEIIAHUM.
OO6mast xapaKTepUCTUKA HAIIMOHATBHBIX CTUJICH.
MaHuIyJISIUY B 1€I0BOM OOIICHUH.
OKO01-OKO04,
IpakTueckoe 3ansiTue 6. OCHOBHI JIEJTOBOTO OOIICHUS OKO06, OK09
IpakTnueckoe 3ansaTue 7. FIcKyccTBO caMoOMnpe3eHTaluu OKO01-OK04,
OKO06, OK09

CamocrosiTenbHast padora NeS.
MMuK Kak OCHOBA YCIIEITHOM JIESITEIbHOCTH




IMpakTHuyeckoe 3ansaTue 8. Mk 1e710BOTO YeIOBEKA

PybexxHasi KOHTPOJIbHAS TOYKA MO pa3aenay 3

OKO01-OK04,
OKO06, OK09

Bcero:

50




3 YCJIOBUS PEAJIN3AIIMN YYEBHOM JTUCIUTIIVHBI
"IMICUXO0JIOT'UA OBIIEHUA"
3.1 TpeOoBaHMS K MHHMMAJIBHOMY MAaTepHAIbLHO-TEXHUYECKOMY

o0ecIeYeHnIo

HanmMeHoBaHue yueOHBIX
Ne ITOMEILEHAN U OcHameHHOCTh Y4eOHBIX TOMEUICHUH U
n/m ITOMEILEHUN IS MOMEIIEHHUH JIJI1 CAMOCTOATENBbHON pabOThI
CaMOCTOSITeJIbHOM pabOThI
[Tapra —11.
Cron — 6.
Cryn — 29.
Ka6uHeT coruanbHo- Hfocka-1. .
[IpoexTop View Sonic PA5S03W (nepenocHo
I. | a3xOHOMHYECKUX i) — 1
aucnmun (VJIK-204) HoyTt6yk Lenovo Idea Pad L340-
I5IWL (mepeHocHoit) ¢ HEO0OXOIUMBIM
KOMIUIEKTOM JIUIIEH3UOHHOTO MPOTrPaMMHOTO
obecreueHus — |
Ilomewenue ons ITepconanbHble KOMIIBIOTEPHI c
CamocmosimeibHou HEOOXOAUMBIM KOMIUICKTOM JIHUIICH3MOHHOTO
5 pabomwi: OUOINOTEKA, MpOTrpaMMHOTO obecriedeHus -12
" | YATAJIBHBIN 3aJ1 C Cron-12
BBEIXOJIOM B CETh Cryn-12
WHTEpHET.
Komnviomepnwiil knacc Cron-20
VIIK-401, ) Cryn-27
3. o0ecrnieunBarOIINi
HPOBCICHHC [TepcoHanbHbIE KOMIIBIOTEPEI C
J1abOPaTOPHBIX U _ HEOOXOIUMBIM KOMILJIEKTOM JIMIIEH3MOHHOTO
TPaKTHICCKUX 3aHATHH. pOrpaMMHOro obecreyenus-11
Ilepeyenb HHPOPMALUMOHHBIX TEXHOJIOT Uil
(KOMILIEKT JIMIIEH3UOHHOT0 U ¢cBoOoaHOorO0 I110)
Ne | Ha3Baunue (munensus\cBodoaHoe 110)
1. Windows 7 JIULEH3USA
2. | Paint.NET cBoboaHoe I10
3. | Cuctema ynpaBiaeHUs TUCTAHIMOHHBIM cBoboHoe [10
o0yuernneM Moodle
4. | UudpopmaimoHHO-TIPABOBBIE CUCTEMBI" csoboanoe I10O nns
I'apant" n "KoHcynbTant+" 00yJarOIIIXCSI
5. Microsoftoffice 2007 JINLIEH3USA
6. | CucTeMbl aHTUBHPYCHOM 3aIIIUThI JIUIICH3US




| naboparopuu Kacnepckoro |

3.2 UudopmannoHHoe odecnevyeHne 00yueHmst

IlepeyeHb pekOMeHyeMbIX Y4e€OHbIX U3IaHU A, TONOJTHUTEILHOM
JIUTEPATYPHI

OcHoBHas JuTEparypa

1. Kopsruna H. A. Ilcuxonorusi oOuieHust : y4eOHUK U MPAKTUKYM JUJISi CPEIHETO
npodeccuonansHoro obpasosanus / H. A. Kopsruna, H. B. Antonosa, C. B.
OBcsinaukoBa. — Mockaa : M3parensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 31EKTPOHHBIH.

2. ®enoposa, A. B., [IpodeccuonanbHast 3TUKA U ICUXOJIOTUA 1€TOBOT0 OOIIECHHUS :
yuebHoe mocobue / A. B. ®demopoBa. — Mocksa :KnoPyc, 2025. — 218 c. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — TekcT :
BJIEKTPOHHBIN.

3. Poros, E. U., IIcuxonorus obmenus +ellpmnoxenue: Tectsl. : yueonuk / E. U.
Poros. — Mocksa :KuoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TeKcCT : 2E€KTPOHHBIH.

JlonoIHUTEIbHAS JIUTEepaTypa:
1. AmunoB  W.U. Ilcuxonorusi o6OmeHuss : y4yebnuk / W.M. AmuHOB. —
MockBa :KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 37€KTpOHHBIN.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro oomienus : yueonuk / E. C. Caxapuyk.
— Mocksa :KuaoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TekcT : 37I€eKTPOHHBIH.
3.CemenoBa, B. B., [Icuxonorus u 3Tuka B NpopeCCHOHAIBHON ACSITEIBHOCTH :
yueOHuk / B. B. Cemenona, . C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL: https://book.ru/book/943022 . — TexkcrT :
JJEKTPOHHBIN.
4. Kucenes, B. B., Ilcuxonorus u 3TuKa NpoPecCHOHAIBHONU IEATEIBHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KuoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcCT : 3I€KTPOHHBIN.

Ilepedyenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTepHET», HEOOXOAMMBIX JIJISI OCBOEHMS YUeOHOM TN CIUIINHBI

1. HayuHo-monynsipHblii Tnicuxonoruyeckuid mnopran : caidr. — URL:
https://psychojournal.ru/.— Pexum pgoctyma: cBoOOaHbIA.— TekcT
AIIEKTPOHHBIM.

2. Psyhologies.ru : onnaiin-xypHain. — URL: http://www.psychologies.ru/. —
Pexxum poctymna: cBoOOIHBINA.— TEKCT : 3EKTPOHHBIN.


https://psychojournal.ru/.–
http://www.psychologies.ru/

CoBpeMeHHbIe NpoeccHOHATbHBIE 0a3bI JAHHBIX U HHPOPMAIHOHHBbIE
CIIPABOYHBbIE CHCTEMBI
1. eLIBRARY.RU : nayunas snextponHas Oubnmoreka : caiit. — URL:
https://elibrary.ru.— Pexxum noctyma: sl 3aperuCTpUPOBAHHBIX IOJIb30BATENCH.—
TEeKCT : 3EKTPOHHBIN.

2. ATPOC ; 0aza JTAHHBIX ; CaT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexxum poctryna: cBoOoaHblif.— TekcT
BJIEKTPOHHBIMN.

3. TapanT: cnopaBouHo-lipaBoBass cucrtema : caur. — URL:

https://www.garant.ru. — Pexxum goctymna: cBo001HbINH.— TEKCT : 37IeKTPOHHBIH.

4. KubepreHnHKa : Hay4yHas JJICKTpoHHass Oubnuoreka : caiit. — URL:
https://cyberleninka.ru. — Pexxum poctymna: cBo60 HbIN.— TEKCT : 3JI€KTPOHHBIH.

5. Koncopuuym Kopekc : crnpaBouyno-npaBoBasi cucrema : camt. — URL:
https://kodeks.ru. — Pexxum gocryna: cBoOO HBIN.— TEKCT : AIEKTPOHHBIN.

3.3 Oco0eHHOCTH peajn3auiy JUCUMIIJIMHBI 1JI151 HHBAJUIA0B M JIMII C
OrpaHNYeHHBIMU BO3MOKHOCTSAMMU 3/10POBbSA

[Ipu oOydyeHun JUIl C OrPAHUYECHHBIMH BO3MOXHOCTSIMHU 37I0POBbS
YUYHUTHIBAIOTCS WX MHAMBUAYalbHbIE Ticuxodusnyeckue ocodbeHHoctu. OO0yueHue
MHBAJIMJIOB OCYIIECTBIIIETCS TakK€ B COOTBETCTBUM C WHIUBUAYaJIbHOU
porpaMMoin peaduauTauuy HHBaIuaa (Ipy HATU4KK ).

JUis 7uI ¢ HapylIeHHWEM CllyXa BO3MOXHO IMpeIOCTaBlICHHE YyueOHOU
uHpOpMaIuU B BU3YaIbHON (popme (KpaTKuil KOHCHEKT JIEKIUN; TEKCTHI 3a/1aHUH,
HarneyaTaHHbIE YBEIMYECHHBIM HIPUPTOM), HA AyJUTOPHBIX 3aHATUAX TOIYCKAETCs
IPUCYTCTBHE ACCUCTEHTA, a TaKXKe CypIONEPEBOTUMKOB u
TU(DIOCYPAOTIEPEBOTUUKOB.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA B MTUCBMEHHON popMe:
oOy4Jaronuiicss NUCbMEHHO OTBEYAaET Ha BOIMPOCHl, MUCBMEHHO BBIMOJIHSAET
npaktudyeckue 3ananus. Joknan (pedepar) Takxke MOKET ObITh MPEACTABICH B
MUCBMEHHON (opMe, TPU 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCS TEMU Ke, a
TpeOOBaHMSI K KaueCTBY H3JI0KEHUS MaTepuayia (MOHATHOCTb, KA4eCTBO PEYH,
B3aUMOJEMCTBUE C ayAUTOpUEed M T. J.) 3aMEHSIOTCS Ha COOTBETCTBYIOIINE
TpeOOBaHMsI, MPEABIBISIEMbIE K MHUCHbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa M CIHUCKA JIUTEPaTypbl, T'PAaMOTHOCTb, HAJIMYUE WJUIIOCTPAIIMOHHBIX
MaTepuaoB U T.1.).

[IpomexyTouHas aTTecTalus JUIsl JIUL] C HAPYIIEHUSAMH CIIyXa IPOBOJIUTCS B
NUCBMEHHOH (hopMe, PU ATOM HCHOJIB3YIOTCS 00IIMe KpuTepun oueHuBanus. [lpu
HEO0OXOIMMOCTH BpPEMS MOATOTOBKH K OTBETY MOXET ObITh yBeJln4yeHo. i nuil ¢
HapyLIEHUEM 3pEHHs JOMYyCKaeTcs ayAuallbHOE MpeaoCcTaBieHre uHpopmaiuu, a
TaK)K€ MCIOJIb30BAHUE HA ayIMTOPHBIX 3aHATUSX 3BYKO3aIHUCHIBAIOIINX YCTPOUCTB
(nuktooHOB W T.n.). [omyckaeTcs NpHUCYTCTBUE HA 3aHATHUSIX aACCHUCTEHTA
(MOMOIIHMKA), OKAa3bIBAIOLIEIO0 OOYyYAIOMIMMCS HEOOXOJUMYIO0 TEXHHUYECKYIO
nomoib. Texkynuil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCA B YCTHOM (opme.


https://cyberleninka.ru

[Ipu mpoBeneHUH NPOMEXKYTOUHOM aTTECTallMM JUIsl JUI C HApyLICHUEM 3pEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECeI0BaHUE 110 BOMPOCAM.

JUis Ui ¢ OTpaHUYEHHBIMH BO3MOKHOCTSIMH  3JJOPOBBSI, HMEIOLINX
HapyIICHUs OMOPHO-BUTATENILHOTO anmnapara, Ha ayIMTOPHBIX 3aHITHSIX, & TAKKe
Opu  TPOBEICHUU  MPOIENyp  TEKYIIero  KOHTPOJS  YCIIEBaeMOCTH U
IPOMEXYTOUHOM aTTecTallud MOTYT OBITh MPENOCTAaBICHB HEOOXOIUMbIC
TEXHUYECKHUE CpeAcTBa (MEPCOHANIBHBIA KOMIIBIOTEp, HOYTOYK WM JIpyrou
raJpKeT); JOIMycKaeTcss MPHCYTCTBUE ACCHUCTEHTA (ACCHCTEHTOB), OKAa3bIBAIOLIETO
oOyyJaronmcsi HEOOXOJUMYI0 TEXHHUYECKYI0 MOMOIIb (3aHATh pabouyee MecTo,
NIEPeIBUTATHCS TI0 Ay TUTOPUH, IPOYHUTATh 3aaHNue, OOPMUTH OTBET, OOIIATHCS C
IpenoaBaTeseM.

4 KOHTPOJIb MU OIEHKA PE3YJIbBTATOB OCBOEHUA
YUYEBHOU JUCHUITJIMHBI «IICUXOJIOI'USA OBLLIEHUS»

4.1 KoHTpPoOJIb M OLIEHKA Pe3yJbTATOB OCBOCHUS YUEOHOM TN CIMILIMHBI

Texymuii KOHTPOJIb MPEACTaBIsIET COO0Ml MPOBEPKY YCBOEHUS Y4EOHOIO
MaTepuaiga TEOPEeTHMYECKOro U MPAKTUYECKOTO  XapakTepa, PperyJsipHO
OCYIIECTBIISIEMYI0 Ha NpOTsSKEHUH cemecTpa. OCHOBHbIE (OPMBI TEKYIIEro
KOHTPOJIS: OMNPOC, MOJATOTOBKAa COOOIEHUS, TECTUPOBAHWE, HAMUCAHHE 3CCEe U
pedepara, co3gaHue MYJIbTUMEIUWHON MpPE3CHTALMU, PELICHUE CUTYalHOHHBIX
3azay.

Texymuii KOHTPOJIb  TPATUIIMOHHO CIYKUT OCHOBHBIM CPEICTBOM
obecrieyeHus: B yueOHOM Tpoliecce «0OpaTHOM CBSI3W» MEXK]y IpernojaBaTeieM U
oOyyJaronumcsi, HEOOXOIUMOM JUIsl CTUMYJIMPOBAaHUS PabOThl OOydaromuxcs u
COBEpIICHCTBOBAHUSA  METOJWKH  MPENOJABaHUs  y4eOHBIX  JIUCIUIUIMH.

[enr xaxaol ¢GopMbl KOHTPOJS — 3aUKCHpOBaTh NPUOOPETEHHBIE
oOyyJaronmcsi B pe3yjbTaTe OCBOCHMSI YYEOHOW NUCUMILIMHBI 3HAHUS, YMEHUS,
HABBIKH, CITIOCOOCTBYIOMINE (DOPMUPOBAHUIO KOMIIETEHIIUH.

@®opMBbI YCTHOTO KOHTPOJIA MO y4eOHOM AMCIMIUIMHE: OINpPOC, MOATOTOBKA
COOOILIEHUS, yYaCTHE B UHTEPAKTUBHBIX 3aHATHUIX B BUJE JI€JIOBOM/POJIEBOM UIPHI.

®opMbl  NMHUCBMEHHOTO  KOHTPOJsI ~ 1O  Y4YyeOHOHM  JUCIMIUIMHE:
Tectbl — 31O MpocTeiias popma KOHTPOJIS, HANpaBJIeHHAs Ha MPOBEPKY BIIaJCHUs
TEPMHUHOJIOTMYECKUM anmnapaTom, COBPEMEHHBIMU UHGOPMAITMOHHBIMU
TEXHOJIOTHSIMU U KOHKPETHBIMU 3HAHUSMHU.

KonTponbHable pabOThl MO PEUICHUIO CUTYAlIMOHHBIX 33]1a4 AA€TCS IS TPOBEPKU

3HaHUW U YMEHU#H oOydarommxcsi. MoXKeT 3aHMMaTh 4acTh Y4YE€OHOTO 3aHATHUSA C
pazbopom MIPaBIILHBIX penieHui Ha CIIeYOIIEeM 3aHATHH.

Occe - ogHa w3 (GOpM MHUCBMEHHBIX paboT, Haubosiee 3¢hdeKTUBHAS MPHU
OCBOCHUHU YYEOHBIX NUCIUIUIMH U (popMmupoBaHUHM 0OmMX KommeTeHimi. llems
3CCE COCTOUT B PA3BUTHH HABBIKOB CAMOCTOSATEIBLHOTO TBOPYECKOTO MBIIIJICHUS U
MUCHbMEHHOTO U3JI0KEHUS COOCTBEHHBIX YMO3aKJIIOUYEeHUH.

Pedeparst - ¢dopma nucbMeHHOW pPabOTHI, KOTOPYIO PEKOMEHIYETCs



OPUMEHSTh TPH OCBOCHUU YYEOHON JUCITUIUIMHBIL.

[ToaroroBka pedepara

moApasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYACHTOM HCCKOJIBKHUX HNCTOYHHKOB

0 ONpENEIeHHON TeMe,

HE

CUCTCMATU3alUI0O MaTCpualia 1 KPpaTKOC €ro M3J10KCHUC.

paccMatpuBaeMoOM TMOAPOOHO Ha  JIEKIIUH,

PesyabTaTsl
Kpurtepun oueHku MeToabl OLIEHKH
00y4eHUs1
IIepeuens 3HAHUM, Texkymuii KOHTPOJIb

OCBaMBaGMbIX B paMKax
y4eOHOU TUCIIUTITMHBI

— B3aMMOCBS3b OOILIEHUS
1 JIEATCIBHOCTH;

— 1ienu, GYHKINH, BUIBI U
YPOBHU OOILICHHUS;

— POJIM U POJICBBIE
0XKHJIaHUS B OOIICHUH;

— BUJIbI COLIMAIBLHBIX
B3aUMOICHCTBUI;

— MEXaHU3MEI
B3aHMOIIOHUMAaHUS B
OOIICHUY,

—TEXHUKH U TTPHEMBI
oO11IeHMs, TpaBUIa
CITyIIaHUs, BECHUS
oecenpl, yOSKICHUS; - —
ATUYECKHUE TTPUHIIUIIBI
OOIICHHST; HICTOYHUKH,
IPUYUHBI, BUIBI U
CIOCOOBI pa3perieHus
KOH(JIUKTOB;

ITomHOTa OTBETOB, TOYHOCTh
bOopMyIMpPOBOK; HE MEHEE
75 % npaBUIBHBIX OTBETOB.

He menee 75 % npaBunbHbBIX
OTBETOB.

AKTyanbHOCTh TEMBI,
aJICKBATHOCTh  PE3YJIbTATOB
MIOCTABJICHHBIM LEeJIsIM,

MOJIHOTA OTBETOB, TOYHOCTh
(hOpMyIHPOBOK,
a/JICKBaTHOCTh  MPUMEHECHHSI

TCPMHUHOJIOTUU.

NP NPOBEICHUM:

HCbMEHHOT0/YCTHOTO
ompoca;

- TCCTUPOBAHUC,

- OLIEHKA pe3yJibTaTOB
CaMOCTOSITEIIbHOU
paboThI (ycTtHOrO
cooOmieHus,
pedepara,
MOJITOTOBKA
KOHCIIEKTa y4eOHOTO
MaTepuala,
COCTaBJICHHE  IUIaHA
oTBeTa, O(OpMIIEHUE
TaONULBI,  pelIeHue

CUTYaIlMOHHBIX 3a]1a4)




[Iepeuenb YMEHH,
OCBaMBaE€MbIX B paMKax
y4€OHON JUCLMIIUHBI

— MPUMEHSTh
TEXHUKH WU  TMPUEMBI
3 PeKTUBHOTO OOIICHHUS

B npodeccruonanbHOM
NEeSITENHHOCTH;
— UCTIOJIh30BaTh

PUEMBI  CaMOPETYJISIIUH
MOBEJICHUSI B Tpoliecce
MEXKINYHOCTHOT'O
oO0IIeHYS.

4.2 @opMa MNPOMEXKYTOYHON aTTECTAUU CTYJAEHTOB IO Yy4eOHOH
aucuuiuinde. Mertoauka mnposBeaeHuss 3auvera. IIpuMepHbie BONpPoOCHI U
3aJaHus K 3a4ety. Kpurepuu oueHku Ha 3a4ere.

dopma  NPOMEKYTOUHOM  arrecTauu MO  y4yeOHOM  JMCIUIUIMHE
«IIcuxonorust oOLIEHNA», yCTAaHOBIEHHAs! pa00YMM YUYE€OHBIM IJIAHOM — 3a4eT.

MeToauka npoBeaeHUs 3a4eTa ¢ OLEHKOMN

B coorBerctBun ¢ pgeictByromuM B Kypckom T'AY  IlonoxenueM o
TEKyLIEM KOHTPOJIE 3HAaHUH U MPOMEXKYTOUHOW aTTECTAllUU OO0YyYaroIIHUXCs
¢dakynprera CIIO oOywaromuiics MOXKET ObITh OCBOOOXKIEH MPENnoAaBaTEIeM OT
CIayd 3a4yeTa MpH YCIOBHUU BBINIOJHEHUS BCEX PYOEKHBIX KOHTPOJIBHBIX TOYEK Ha
«XOPOILIO» U «OTIINYHO.

Py6exubie kouTposibHbie Toukd (PKT) mo auciumuibae onpezesneHsl B BUAC
KOHTPOJIbHOH (IIpOBEpOYHOI) pabOTHI MOCIIE U3YUYEHUS pas3zesia Ui HECKOJIbKUX
TEMaTHUYECKH OJIM3KUX pa3JesioB MO JUCIUILINHE.

Ecnu cTyneHT He BBINOJIHSIET 33/1aHUs B paMKaX pyO€KHOT0 KOHTPOJIS Ha
«XOpOILO»/ «OTJIMYHO», TO MPOXOJUT MPOMEKYTOUHYIO aTTECTalUI0 B
TpaJIuIUMOHHON Qopme. 3auem TNPOBOAUTCS HA TOCIEAHEM 3aHATUU B BHJE
YCTHOTO OTBETa Ha 1 BONPOC M pellleHHe OJHOM CUTYallMOHHOM 3amaun. Bo BpeMms
IPOBEICHUs 3a4eTa B ayJAUTOPUM OJHOBPEMEHHO IPUCYTCTBYET HE Ooiee 5




ctynentoB. Ha monroroBky k otBery naercsi He Oonee 15 munyT. [lanee — onun
CTYJEHT OTBEYAET, OCTAIbHBIE TOTOBSTCS.

IIpumepnbie Bonpocs! K 3a4ety (OK01- OK04, OK06, OK09)

[TonsiTHe M XapakTepucTUKa OOIICHHUS.

Bunbr norpebHOCTEl B OOIICHHH.

CtoponbI 00IIEeHHUS.

@yHKIMU OOLIEHUS.

CyniHocTh 1€710BOT0 OOIICHHUS.

Kynberypa aenoBoro oOiieHus.

Tpancaktnas Teopusa J.bepHa.

OCHOBBI KHHECHKH B JICIOBOM OOITICHUH.
OcCHOBHBIC 3aKOHOMEPHOCTH MTPOKCEMUKH.
OCHOBHBIE 3aKOHOMEPHOCTH TAKECUKH.
OcCHOBHBIE 3aKOHOMEPHOCTH MAPATUHTBUCTUKHU.
Oco0eHHOCTH peueBOl KYJIbTYPHI.

. [lybnuuHoe BBICTYIUUICHHE: TIOJITOTOBKA U MPOBECHUE.
Oco0eHHOCTH BeJIeHUS CIopa.

Ctumu ¥ BUBI CITYIIAHUS.

. bapnepsl B o0O1ieHNH.

. XapakTepucTHKa 3TanoB JeI0BOI Oecebl.
CrpaTerusi ¥ TAKTHUKA JIETOBBIX TIEPETOBOPOB.

. TexHouorus BeIeHUs IEPETOBOPOB.

OO6m1as xapakTepuCTUKa COBEIIAHUM U COOpaHUA.
. IToHsATHE KOJUIEKTUBA U €T0 (DYHKIIHH.

. JInpep v pyKOBOJUTEIb.

Ctunp ¥ METOJIbl pyKOBOJCTBA.

CymHOCTb U CTPYKTYpa KOH(DIIUKTA.
Crpateruu paspenieHus: KOH(IUKTA.
Ocob6enHocTH TenehOHHOTO OOIICHUS.

. JIoKyMeHTBI JIeTTIOBOTO OOIICHUSI.

. IlonsiTne uMUKA 1ETOBOTO OOIICHHUS.

. XapaKTepuCTUKA SMOLUH.

. IIpodunakTuka u mpeoaoseHus crpecca.
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HpI/IMepHLIe 3alavi K 3a49€Ty

1. Bel — coTpyaHuK (UpMBI O MNPOU3BOACTBY KOCMETHKU. /i1 TOro, 4YToObBI
YBEIMYHUTh 00bEM MPOAaX MEHEIKEp Balleil KOMIAHUU NPEAJIOKUT HalKUCATh Ha
TIOOMKE, YTO 3TO HOBBIA BHJI TOBapa, KOTOPBIA 00JaJaeT 4yA0]eHCTBEHHBIM



10.

11.

3¢ dHekToM OMONIOKEHUS, OJIaro1apsi HOBEUIITUM TEXHOJIOTHUSM, XOTS TOBAp OCTAJCS
TeM ke cambIM. Kak BBl OTHECETECH K €TI0 PEII0KEHHIO?

Bam maptHep no O6u3Hecy mpejuiaraeT He 3arlaTUTh 110 KOHTPAKTy MOCTaBIIUKaM
OPOAYKLUMH, TaK KaKk NOpHObUIb, MOJYyYEHHAs B PE3yJbTaTe pEaTU3alMU 3TOU
IPOIYKLHMHU, OKa3aJach ropaszio Hke npeanosaraemoil. Kak Bel orpearupyere?
Bl — corpyaHuk antekapckod (upmbl. Bbl 3aKkynwiM  KpyHHYIO [apTHIO
MEIUKaMeHTOB. Bnpyr no Bac jonuia uHpOpMalus, 4YTO 4YacTh M3 HHX
nojJelbHas, XOTA MPU 3aKylOKe BaM ObUIM NPEIOCTaBIEHbI COOTBETCTBYIOIIWE
nokymeHThl. Haiitu Tex, KTo mpojan BaM (aiblIMBKY, yKe He yaanock. Kak Bbl
NOCTYIUTE: YMOJUYUTE U peajudyeTe MpOAYKIHIO, HE 3aJyMbIBasiChb O
MOCJIEJICTBUSX, WM YOEpeTe UX U3 MPOJIaXKu, OHECS HeMaJIble YObITKU?

Bel — Biagenen arenbe MO MOWIMBY KOXAaHbIX H3AEAUA. Bbl TOABKO 4YTO
BBITTOJTHWJIM 3aKa3 Ha SKCKIIO3WBHYKO MOJENb KOXaHOTO nuxkaka. Ho uyepes
HEJENI0 3aKa3udK IpUIIE]T U IPOAEMOHCTPHUPOBAN, YTO KOXKa «OCBINAJIACH» U
NUJPKAK IPUILIET B HErogHocTh. Kak Bbl moctynure?

Bamr noJ4uMHEHHBI pacnojoKUi HOBYIO KOJUIEKIMIO TOBapa B TOPrOBOM 3alIe.
Kakx Bam kaxercs, oH caenan 3To 6ecToinkoBo U 0e3BkycHO. Coobmure emy 00
3TOM TaK, YTOOBI OH CaM 3aX0TeJ 3TO NepeIeaTh.

Bel counu, uro Bam noaYMHEHHBIM TOCTOSIHHO XOAUT Ha paboOTy B JaBHO
BBIIIEAIINX U3 MOJIbI KOCTIOMaX. [Ipennoxure eMy U3BMEHUTb CTHIIb OJICK/IbI.
CoTpyIHUKH MPUBBIKIINA 3aXOUTh B Balll KAOMHET 0€3 CTyKa U MPpeayNpexAeHus, B
TOM YHKCJIE BO BpeMsl IEPEroBOPOB C KIIMEHTAMH U OTBJIEKaroT Bac. [loroBopure ¢
COTPYAHMKAMU, YTOOBI PEIIUTH CUTYALUIO.

Bl HemaBHO Ha3Ha4YeHbl MEHEHKEPOM MO KaapaM. Bel eme mioxo 3Haere
COTPYAHHUKOB (DUPMBI, COTPYJIHUKH €Ill€ HE 3HAIOT Bac B JuI0. Bel uimere Ha
COBELIAHHE K TEHEpaIbHOMY AUpeKTOpy. IIpoxoauTe MHMO KypUTEIbHON
KOMHATBI ¥ 3aMEYAETE JIBYX COTPYAHUKOB, KOTOPBIE KYypAT U O YEM-TO OKHBJICHHO
Oecenyror. Bo3Bpamasick ¢ coBelanusi, KOTOpoe UIMIOCh OJUH Yac, Bbl OMSTh
BUJIUTE TEX JK€ COTPYIHUKOB B Kypwike 3a Oecemoil. Bompoc. Kak Obl BbI
NOCTYIWJIU B AaHHOU cutyauuu? OOBSICHUTE CBOE IMOBE/ICHNUE.

Brl HauanbHuK oTAena. B ornene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCA CPOKH
BbINIOJIHEHUA paOoT. He xBaTtaer coTpyAaHMKOB. Bhie3xkas B KOMAaHIHUPOBKY, BbI
CIIy4yallHO BCTpEYaeTe CBOIO MOAYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas yKe
JIBE€ HEJENHU HaxXoAuTcs Ha 0oibHUYHOM. Ho BBl HaxonuTe ee B MOJHOM 3/IpaBUU.
OHa KOro-to ¢ HeTepIeHHEeM BCTpeudaeT B asponopTy. Kak Bbl mocTynure B 3TOM
cinyudae? OObSICHUTE CBOE MOBE/ICHUE.

OpnHa coTpyIHHIIA BBICKA3bIBAET APYrOil MPETEH3UU M0 NOBOAY MHOTOYHMCIEHHBIX
U 4acTO MOBTOPSIOUIMXCS OIMOOK B pabore. BTopas coTpyaHuiia nmpuHUMaET
BBICKa3bIBaEMbIC MIPETEH3UU 3a OCKOpOsIeHHe. MexX 1y HUMU BO3HUKAET KOH(DIUKT.
B yem npuunna kondaukra? Onpenennure KOHPIUKTHYIO CUTYALHIO.
PykoBonuTens mpuHsUT Ha pabOTy CHEIUAINCTa, KOTOPBIM MOJKeH paboTaTh B
NOTYMHEHUH Yy ero 3amecturens. Ilpuem Ha paboTy HEe OBLI COIMNIacoBaH C
3aMecTuTeneM. Bckope mposiBUIach HECMOCOOHOCTh MPUHATOTO pPabOTHUKA
BEITIOJTHATH CBOM OOS3aHHOCTU. 3aMECTUTENh CITYKECOHOW 3amMCKOMN JOKIJIaIbIBACT
00 3ToM pykoBoauTeno. Kak Obl BbI MOCTYNHINM HA MECTE PYKOBOIUTENS?
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B oTBeT Ha KpUTHUKY CO CTOPOHBI MOJYMHEHHOTO, MMPO3BYYABIIYIO Ha CIIyKEOHOM
COBCILIAHUM, HAYAJIbHUK Hayajl NPUAUPAThCd K HEMYy IO MeEJoYaM W YCHIIMI
KOHTPOJb 3a €ro CIyXeOHOW AesITeNbHOCThI0. B ueM mnpuumHa koHGIUKTA?
Omnpenenure KOHOIUKTHYIO CUTYAITUIO.

CoTpynHuK Baiiel KOMITAaHUH MTPOKOMMEHTHUPOBAJ JCSITEIBHOCTh Baliel (pupMbl
TeJIeKaHaly, HE€ uMes Ha 3To mnonHoMouunil. MHpopmanus B croxere Obuia
VCKa)K€HA, BUAEO YBHUJEI ICHEPAIbHBIM M Jall BaM HaroHsil. Bam mpencrout
pas3roBoOp ¢ COTpyAHUKOM. Kak BbI pelInTe CUTyaruo?

YOopmuiia, moXXuIas KEHIMHA, 4aCTO BO BPEMs BaXKHBIX COBEIIAHUN BXOJUT €
BEJIPOM U TPSANKOU «4TOOBI OBICTPO MOMBITEY». [loroBopuTe ¢ yoopiuuiiei, 4Toobl
3Ta cUTyalus OOJIbIle HE MTOBTOPSIIACE.

OueHp KpacuBasi, SBHO NOJIb3YIOIIASICS BHUMAHHEM T'€HEPAIbHOTO JHUPEKTOpa
CeKpeTapilia MOCTOSHHO TeYyaTaeT MUChbMa C TpaMMAaTHYEeCKUMU omuOkamu. Bol
CUHMTaeTe, YTO ATO MOPTHUT BrHedarieHue o gupme. Haiinmure crmocol ckazaTh 00
3TOM JHUPEKTOPY.

Eme Buepa BBl C YIOBOJBCTBHEM OOCYXIaIM C COTPYAHUKAMH CBOETO
HavajibHUKa. 11 BAPYr OH HEOKUJAHHO YBOJIWJICS, U BaC HA3HAYWJIM HA €r0 MECTO.
Kak BbI moBezete cedsi, 3Hast, 4TO AYMArOT PO HAYAJILCTBO Ballly MOJYMHEHHBIE?
Bam koHkypeHT 1o Ou3Hecy Ha BpeMsi BHIOBLT U3 CTPOS U3-3a TSKETBIX CEMEHHBIX
00cTOATENBCTB. Y Bac €CTh MPEKPACHBIN IAHC «ChecTh eroy. Kak Bl moctynure?
Bam koHKypeHT 1o Ou3HeCy Ha BpeMsi BBIOBLT U3 CTPOS M3-3a TSHKENBIX CEMEHHBIX
00CTOSITENLCTB. Y BaC €CTh MPEKPACHBIN IIAHC «ChECTh eroy. Kak Bel moctynure?
Bbl — HavanbHUK (UPMBI, B KOTOPOH TOPTOBBIC areHTHl (TaK CIOKHIOCH) TOJBKO
MY>KUMHBI. BIipyr k BaM Ha co0ecejoBaHUE MPUXOIUT KEHIIMHA, KBaTU(UKAIUs
KOTOPOH, SIBHO BBIIIIE BAIIMX areHTOB. Bo3bMmeTe 1in BbI €€ Ha paboTy?

B Bameit ¢upme pabGoTaeT HECKOIBKO COTPYIHUKOB TMPEKIOHHOTO BO3pACTa,
KOTOpBIE€ YK€ HE CHpaBisitoTca ¢ 00beMoM paboTel. Ho 1o mencun um emie He
XxBaraert roga-aByx. Kak Bel mocrymnure?

Brl paboraere B TabauHOW KOMITAHWH, TOYHO 3HAsl, YTO KypEHHUE BBI3BIBAET pakK.
Kak BbI moctynure, eciii BaM OyAeT OpeasioKeHa pyras, HO MEHee OIliaurBacMast
pabota?

CoTpyAHUKH TPUBBIKIIN 3aX0/IUTh B Balll KAOMHET 0€3 CTyKa U NpeaynpexKacHus, B
TOM YMCJIE BO BPEMS IIEPETOBOPOB € KIIMEHTAMU M OTBJIEKAIOT Bac. [lorosopure ¢
COTPYJIHUKAMHU, YTOOBI PEITUTH CUTYaLIUIO.

VY Bamero nMoJA4YMHEHHOIO MOCTOSIHHO Oap/ak Ha CTOJe, TPSA3HbIE KPYKKHU C YaeM,
Oynmouku, Oymarn B msTHaXx OT Kode. [logquymHEHHOMY MHOTOKpPATHO Jeaiu
3amMe4yaHus KOJUIETH, HO HUYEro He MeHsieTcs. [Ipumure Mepsbl.

Bbl BBISICHWIN, YTO MOJYUHEHHBIH HEBEPHO OTIPY3WJI NPOAYKIHUIO KIUEHTY H
CKpBUI OT Bac 3TO, XOTs MO JOJBKHOCTHOM MHCTPYKIIMM 005i3aH ObLT 9TO CHEJNATh.
BriicHuTEe YTO TPOM3ONIIO W TPEAJIOKUTE MEphl, YTOOBI 3Ta CHUTyalus He
MOBTOPHUJIACH B Oy IyIIIEM.

VY Bac MHOTO Jen nepen oouieeM GUPMBI, 1 HEOOXOIUMO €Ile KyMUTh JOPOTron
MOJAPOK JHUPEKTOPY. ENMHCTBEHHBIM COTPYAHUK, KOTOPBIA MOMKET 34 HUM
CHE3AUTh, BOJUTENb OT/IEa CHAOXKEHUs, Y KOTOPOTO TOXKE €CTh cBOsl padbora. Kak
BBl PEIIUTE CUTYaLUIO?
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Bam crano u3BecTHO, uro y Bamiero NnoguMHEHHOrO0 TOJIBKO 4YTO MPOM30LLIA
Cepbe3Hass HENPUIATHOCTh (YrHJIM MaIIMHY, IIOCCOPUICA C JKEHOW WU
HA4aJbCTBOM, COpBalach CAENKA, MOJACYHYIU (albIIMBYIO BAIIOTY U T.A. ). UTO
Bel emy ckaxere?

HoBpiii coTpyaHuMK BIepBbI€ BbIIIEN Ha pabOoTy B TOproBeiid 3ain. Y Bac nse
MUHYTBI 1O BaXKHOTO COBEIaHUs. [[pOMHCTPYKTUPYHTE HOBUYKA, KaK BECTU Ce0s C
NOKYHaTeJISIMHU.

Bawm kaxercs, uro Bam noTuMuHEHHBII HETOUHO OTBETUJI HA BOMPOCHI MOKYMATENs
10 MOBOJY HOBBIX MOCTYIUJIEHUH TOBAapa M KIMEHT YUIEN HEYIOBIECTBOPEHHBIM.
Uro Bel emy 00 3TOM ckaxkere?

B Bameit ¢hupme He TpUHATHI CBEpXYpOUYHbIE pabOThI, HE MPEyCMOTPEHA CUCTEMA
ux omiartel. Ho ceromus — oakctpeHHas cutyarnus. [lompocure Barmero
MOTYMHEHHOTO OCTAThCS MOCTE PaOOTHI.

Bam noguvHEHHBIM OMO3JaJI HA HA3HAYEHHYHO BCTPEUy C KIMEHTOM. Bbl y3HANIM
00 3TOM OT HEZOBOJILHOTO KIIMEHTA. BhIsicHuTE, B UeM JieJo.

Bam noJ4uMHEHHBI pacnojoXKUi HOBYIO KOJUIEKIMIO TOBAapa B TOPrOBOM 3alIe.
Kakx Bam kaxercs, oH caenan 3To 6ecToinkoBo U 0e3BkycHO. Coobmure emy 00
3TOM TaK, YTOOBI OH CaM 3aX0TeJ 3TO NepeIeaTh.

Kpurepun omeHkM KadecTBa 3HAHUN, yMeHHH U Cc(OPMHUPOBAHHOCTH
KOMIIeTCHIUI CTYICHTOB B PAMKaX NPOMEKYTOYHON aTTecTalluu

o Ouenka «5» (OTIMYHO) MPEANOJIaraeT, 4To CTYACHT IOKa3bIBAET
rIyOOKHE OCO3HAHHBIE 3HAHUS MO OCBEIIAEMOMY BOMPOCY, BIAJEET OCHOBHBIMU
MOHATUSIMM, TEPMHUHOJOTHEN: OTBET TOJIHBIM, JOKA3aTEJbHBIA, YETKH,
rpaMOTHbIA. CTyJ€HT OCBOMI KOMIIETCHIIUU.

o Ouenka «4» (XOpolIO) MPEANnojaraeT, 4To CTYJEHT IOKa3bIBACT
nIyOOKO€ M TIOJIHOE YCBOGHHUE COJIepKaHWs MaTepuajia, YMEHHE NPaBUIIbHO U
JIOKA3aTeIbHO M3JIaraTh IMPOrpaMMHBIN  Marepuan. Jlomyckaer OTIeJIbHbIE
HE3HAYUTEIbHbIE HETOYHOCTH B (hopMe U cTujie oTBeTa. KoMmeTeHIIuM OCBOCHBI.

o Onenka «3» (yIOBJIETBOPUTENBHO) TMPEAINOJIAraeT, 4YTO CTYACHT
MOHUMAET OCHOBHOE COJIepKaHUE Y4YeOHOW MpOrpaMMbl, YMEET TIOKa3bIBaTh
NPaKTUYECKOE NPUMEHEHHE MOJYyYEHHbIX 3HaHuUW. Bmecrte ¢ TeM pomyckaer
OTJIeTIbHBIE OIIMOKH, HETOYHOCTH B COACpPKAHWU U O(POPMICHUH OTBETA; OTBET
HEJJOCTATOYHO TOCJIEIOBATENIeH, [O0Ka3aTeJleH M rpaMoTeH. KommereHuuu
OCBOCHBI HE B TTOJIHOM 00BEME.

o Ouenka «2» (HEYIOBIETBOPUTEIBHO) MPEANOJIaraeT, YTo CTYACHT
MMEET CYILIECTBEHHBIE MPOOENbl B 3HAHMSX, JIOMYCKAET OIIMOKHU, HE BBIJEISET
[JIAaBHOT'O, CYIIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIN, 0€310Ka3aTEIbHBIM,
JOTYyCKalOTCsl pedyeBbie omuOku. KoMneTeHuu He OCBOCHBI.



