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Pabouas nmporpamma cocTtaBieHa ¢ y4eTOM TPEOOBaHMIA:
- (enepanbHOr0 TOCYAapCTBEHHOTO 00pa30BATENILHOIO CTaHAApTa CPEIHEro
po¢heCCUOHATILHOTO o0pa3oBaHUs o CIIECIMAILHOCTH 21.02.19
3emneycmpoticmeo, YTBEPKACHHOTO MpUKa3oM MUHHCTEPCTBA MPOCBELICHUS
Poccuiickoit @enepannu ot «18» mas 2022 r. Ne 339; (¢ monosiHEHUSIMH U
M3MEHEHUSIMU )

- mpukaza MuHHcTepcTBa mpocBemieHus Poccuiickoit ®epepannn  «O0
yTBepkenun llopsimka opraHuzanuu M OCYIIECTBICHHUS 0Opa30BaTEIbHOM
JEATEIBHOCTH o o0Opa3oBaTeIbHBIM IporpamMmMam CpeaHero
npodeccruonansHoro 0opazoBanus» oT 24 aBrycra 2022r. Ne 762.

ABTOp-COCTaBUTENb: MpPENoAaBaTeNb Kadeapsl OO0IIEeCTBEHHO-HAYYHbIX U
I'YMaHUTapHbIX TUCHUIUIMH SkoBieBa A.E.



Jlner paccmoTpeHusi/nepecmorpa
padoueil mporpaMMbl y4eOHOM TN CIMILIMHBI
«IIcuxoJiorusi 001IEHUSD)

[Tporpamma onobpena Ha 2025 - 2026 y4eOHbIN TO/I.
[TpoTokom Ne 10 ot «21» mas 2025 r. 3acemanust kadeapbl 0OIMIECTBEHHO-
HAyYHBIX ¥ TYMaHUTAPHBIX TUCIUILIVH.
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1 HACIIOPT PABOYEM ITPOT'PAMMBbBI YYEBHOM
NUCIHUIIIINHBI «IICUXOJIOTUS OBIIEHUST»

1.1 O6a1acTh npuMeHeHNus padoveil MPOrpaMmbl
PabGouass mporpamma yueOHON mucuuiuiuabl «llcuxonorust oOIIEHUS SBISETCS
YacThl0O  OCHOBHOM  mpo(deccroHanbHON  00pa3oBaTeNbHON  NPOrpaMmbl B
coorBeTcTBUM ¢ PI'OC no crennansHocTn CIIO 21.02.19 3emneycTpoicTBo.

1.2MecT0 AMCHUILUIMHBI B CTPYKTYpe OCHOBHOH 00pa3oBare/ibHOM

NpoOrpaMMbl

Jannass y4yeOHast JUCUMIUIMHA OTHOCHUTCS K OOIleMy T'yMaHUTapHOMY H
COLIMAJIbHO-DKOHOMUYECKOMY y4e€OHOMY IIMKIy OCHOBHOM mpodeccuoHaNbHON
oOpazoBarenbHOI nporpamMmbl. M3ydaeTcs Ha 2 Kypce, B 3 cemectpe.

1.3 Heab, 3aqaun y4eOHOM JUCHMILUIMHBI U TPEOOBAHUSA K pe3yJbTaTaM
eé ocBoeHMH:

Heab y4yeOHOW AUCHUNIMHBI - GOPMHUPOBAHUE MPEACTABICHUN O LETAX,
GyHKIMAX W BUAAX OOINCHMS; OBJIAJICHUE 3HAHWUSMH, YMEHUSIMH W HaBBIKAMHU
MEXJIMYHOCTHOTO  OOmIeHHus, (OPMHUPOBAHUE Y CTYACHTOB T'YMaHHUTApHOTO
MBIIIJICHUS, TICUXOJIOTMUYECKNX M HPABCTBEHHBIX KA4eCTB KaK HEOOXOIMMBIX
YCIOBUM TIOBCEHEBHOM JEATEILHOCTH U TIOBEJEHUS COBPEMEHHBIX TpaKJIaH
POCCHIICKOTO OOITIECTRA.

3amauu y4eOHOM JTUCHMILUIUHBI:

® W3y4YeHHE TEXHUK U NMPUEMOB dPHEKTHUBHOTO OOIICHHS B TPO(PECCHOHATLHOMN
NeSITeIbHOCTH;

® y3yuyeHHUE NPUEMOB CAaMOPETYIISILIMU MMOBEACHHS B MPOIIECCE MEKITMUYHOCTHOTO
OOIIICHHS,

® pemieHHE  Pa3HOOOpA3HBIX  TICHXOJIOTWUYECKMX  mpobiem B cdepe
MEXJINYHOCTHOM,  MEXKKYJIbTYPHOW,  MEXITHHYECKOM W JEJIOBOU
KOMMYHHKAIIHH C UCTIOIB30BAaHNEM COBPEMEHHBIX MPUEMOB H CPEICTB.

B pe3synbrare ocBoenus yueOHOM nucuuiuinHbl «llcuxonmorus oOeHus»
00y4aroLuiCs T0KEH 3HATH:

B3aMMOCBSI3b OOIICHUS U I€ITEIbHOCTH;

ey, PyHKIUU, BUAbl 1 YPOBHU OOILIECHNUS;

BU/JIbl COLIMATIBHBIX B3aUMOAECUCTBU;

POJIU U POJIEBbIE 0XKUIaHUS B OOLICHUH;

MEXaHHU3Mbl B3aUMOIIOHUMaHUs B OOLICHNH;

TEXHUKHM M TpUEMBI OOLIEHMs, MpaBWiIa CIyLIaHUs, BEAEHUsA Oecenpl,
yOCKICHUS;

® HCTOYHUKH, IPUYMHBI, BUJBI U CIOCOOBI pa3perieHnst KOH()IUKTOB.



B pesynbraTe ocBOoeHHS Yy4EOHOW IUCIUIUIMHBI OOYYAIOUTUHCS JOJIKEH

yMeTh:

OPUMEHSATh  TEXHUKU U mpueMbl  dh(EeKTuBHOro  OOmIeHHS B
po¢eCCHOHATILHON JIeATCIIbHOCTH;

UCIIOJIb30BaTh ~ MPHUEMBI  CAMOPETYJSIIMKA  TOBEJCHUS B  TMPOIEcce
MEXKJIIMIHOCTHOI'O OOIICHUS,

paboTaTh B KOJUIEKTHBE W KOMaHze, 3(PQPEeKTUBHO OOMIATHCS C KOJUIETamH,
PYKOBOJICTBOM U KITMEHTaMU;

OCYIIECTBIISITh  BBIOOP  CIOCOOOB  JCATENHHOCTH, OpPraHU30BHIBATH U
IUTAHUPOBATh  CBOKO  JIEATEIBHOCTh, HAMPABIEHHYID Ha  JIOCTHKCHUE
KOHKPETHOTO Pe3yJIbTaTa;

OCO3HABaTh COIMAIBHYIO 3HAYMMOCTh CBOeU Oymymied mpodeccun, obmanath
BBICOKOW MOTHBAaIMEH K BBITIOJTHEHHUIO TPOGECCHOHATBHON ACSITEbHOCTH;
MO3UTHBHO PEIIaTh Pa3InIHbIC IPOOIEMHBIC U KOHQIUKTHBIC CUTYAIUH;
MPEOJI0JIeBATh TPYJAHOCTH U U30ETraTh MOpaKeHUH, ObITh YCIEIIHBIM B yu&0e u
Oymymieit padore.

1.4 Komnerenunu, (popMHupyemMble Y CTYIEHTOB B pe3yJbTaTe 0CBOCHUS

Y4eOHOM IUCHMILIMHBI

HpI/I N3yUYCHHUN JHUCHUILJINHBI «IIcuxomorus O6H_ICHI/I$I» Y CTYACHTOB

(bOpMHPYIOTCS CASAYIOMNE KOMIIETEHIIHN:

Kon HaumeHnoBaHue pe3yjbTrara 00y4eHUust

OK 01 Beibupare  cmocoObl  pemieHus  3agad  mpodeccCHOoHaTBbHON

ACATCIIbHOCTU ITPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAM.

OKO3 [TnanmpoBaTh U peann30BLIBATH COOCTBEHHOE MPOQPECCHOHAIBHOE U

JUYHOCTHOE pa3BUTHE, MPEANPUHUMATEIBCKYIO ICSITCIBHOCTh B
npodeccuoHanbHON cdepe, UCIMOIb30BaTh 3HAHMS MO MPABOBOU U
(MHAHCOBOI TPAMOTHOCTH B Pa3IMYHBIX KU3HCHHBIX CUTYaIIUSX.

OKO04 D¢ (deKTUBHO B3aMMOJACHCTBOBATH W pabOTaTh B KOJUICKTUBE U
KOMaH/I€e.
OKO05 OcymecTBIATh YCTHYHO M INHCBbMEHHYIO KOMMYHHUKALUIO Ha

rOCyJapCTBEHHOM  sA3bIke Poccuiickon @Denepauuu € y4yeTOM
0COOCHHOCTEH COIMAIBHOTO U KYJbTYPHOTO KOHTEKCTA.

OKO06 [TposABAATH rpaXXJaHCKO-TTaTPUOTHYECKYIO MIO3UIIHIO,

ACMOHCTPUPOBATDH OCO3HAHHOC IIOBCJICHUC Ha OCHOBC




TPAJULIMOHHBIX POCCUHMCKUX AYXOBHO-HPAaBCTBEHHBIX LICHHOCTEH, B
TOM 4YHCIE€ C YYE€TOM TapMOHH3AlMA MEXHAUUOHAIBHBIX U
MEKPETUTUO3HBIX OTHOILICHHH, IIPUMEHSITh CTaHJAPTHI
AHTUKOPPYILMOHHOTO ITOBEICHMUS.

2 CTPYKTYPA U COJAEPKAHUE YYEBHOHN JUCIUIIJIUHBI
«JICUXO0JIOT' U OB EHU S

2.1 O0bem yueOHOI JUCHUILIMHBI U BHAbI y4e0OHOH PadoThI

Bup yueOHoi1 padoThI Oovem B m.u. ¢
yacoe popme
npakmuuec
Kot
noo2omoeKu
MaxkcumasabHasi yueOHasi Harpy3ka (Bcero) 34
Oo0si3aTeibHAsi  ayAUTOPHAs Yy4eOHAs Harpy3ka 32
(Bcero)
B TOM YHCIJIE:
TeopeTnueckue 3aHATUA 16
[IpakTUuecKue 3aHATUS 16
CamocrosrenbHas paboTta 2
IIpomexyTouHasi arrectauus B popme:
3auer 3
cemecmp




2.2 TemaTu4ecKkMil IVIAH U coiep:KaHNe Y4eOHO JucuumInHbl «Ilcuxonorus od1menunsn

B mom | Koabl
uucie ¢ | KOMIIeTeHIIN,
Conep:xxanne y4eOHOro martepuaJja, JabopaTropHbie M
HanmeHnoBaHnue NpaKTU4YecKue PpadoTbl, CcaMoOCTOsITeILHAasA padoTa popme (popmuposaniio
pa3aesioB U TeEM o0yuyamomuxcsi, KypcoBasi padora (IpoeKT) (ecau Obnem wacos npAKmutec | KOTOPBIX
npedycaompeny) Kol Crocoo0cTByeT
no020mo6Ku | IJIEeMEHT
MPOrpaMmbl
1 2 3 4
OKO1, OKO3,
PA3JEJI 1. OBIIEHUE KAK MHOTI'OIIJIAHOBBIN ITPOLECC 14 OKO04, OKO5,
OKO06
Tema 1.1. Conep:xxanne y4eO0HOIr0 MaTepuajia OKO1, OKO03,
[Tousarue n [TonsiTne m xapakTeprucTrKa OOIICHHUS. OKO04, OKO05,
CTPYKTypa Bunpl motpebHOCTEH B OOIICHHH. OKO06
oOLIeHusI. CrtpykTypa 001IEeHHS.
CtoponbI 001IEHUS. )
@OyHKIMU OOLIEHUS.
Bunabr obmenus.
KynpTypa o0mienus.
XapaKTepUCTUKA KOMMYHHUKAIIAM.
Oco0EeHHOCTH B3aUMOICUCTBUS JIIOICH B OOIIICHUH.
Tema 1.2. Conep:xxanne y4e0HOIr0 MaTepuajia OKO1, OKO03,
O6mienne kax | THbOpMaIis mim KOMMYHHUKAIUS OKO05
0OMeH KoMMyHUKaTOpBI U pEIUNTUECHTHI 2
uHpOpMaIHei BepOanbHas KOMMYyHUKAIIHS
Tema 1.3. Conep:xxanue y4e0HOIr0 MaTepuaJjia 2




HerepbanbHoe OOurenue 6e3 sA3bIKa OKO01, OK04
oO1enue Mumuka
BusyanbHoe ob1ienue
Kectol
CamocrositeibHast pabora Ne 1 HesepOaabHoe
o0menune
MogenupoBaHue TMOBEACHHS B PA3JIMYHBIX CHUTyalUsX C OKO1, OKO03,
MIOMOIIBI0 HEBEPOATBHBIX CPEACTB OOIICHUS. OKO04, OKO05,
OKO06
HpakTnueckoe 3anstue 1. HesepOanbHbie cpencTa
0OIICHUSI.
Tema 1.4 Coaep:xaHne yueOHOro MaTepuajia OKO1, OKO03,
- B3auMmopeiicTBrE Kak mpolecc OKO05
OO11eH1E Kak .
B3AMMOIEHCTRIE Teopus u [paKTHKA B3AHMOJICHCTBAS
HopMmpl B3auMoJeCTBHS M COITMAIBHBINA KOHTPOJIb
Tema 1.5 Copep:kanne yaeOHOTo MaTepuaJia OKO01, OKO03,
OO01eHne Kak [TonsTHE colMaabHOM MEPIENIUT OKO04, OKO05
BOCTIPUSITUE Oco0eHHOCTH COIMATILHON TTePIICTIITIT
JTIOJBMU JPYT Pons crepeoTuna B oOmieHuN
apyra [IpodeccronalibHbIe CTEPEOTHUIIBI
Py0exxHasi KOHTPOJIbHAsI TOYKA 10 pa3aey 1
OKO01, OKO03,
PA3JEJ 2. ACHEKTHI OBILIIEHUS OKO04, OKO05,
OKO06
Tema 2.1. Copep:kanue yaeOHOTro MmaTrepuaJjia OKO03, OK04,
OcHoBbI KyJIbTYphl | HopMma nmTepaTypHOTO sI3bIKa W OCHOBHBIC CITOCOOBI €€ OKO05, OK06

peun

YCBOCHUSA
XapaKTepUCTUKA OCHOBHBIX aCIEKTOB KYJIbTYPbI PEUH.




IIpakTuyeckoe 3ausaTue 2. OCHOBBI KYJbTYPbI PEeYH.

OKO03, OK04,

OKO05, OKO06
Coaep:xaHne yueOHOro MaTepuajia OKO01, OKO03,
CyuiHoCTh U CTPYKTYpa KOH(IIUKTA. 2 OKO04, OKO03,
Tema 2.2
[Tonsarue KoHMIUKTOTCHA. OKO06
KonnukT kak
[TprunHbl KOH(IIHKTA.
croco0
Hea(m)eKTfI BHOTO IIpakTnyeckoe 3ansitue 3. IlpaBuna mnoBeneHus B OKO1, OKO03,
B3aUMOJICHCTBHS
KOH(JIMKTE U OCHOBHBIE CITIOCOOBI BBIXO/A U3 HETO. OKO04, OKO03,
2
OKO06
Py0esxHasi KOHTPOJIbHASI TOYKA 0 pa3aeay 2
OKO1, OKO03,
PA3AEJ 3. TEXHOJOI'USA JEJIOBOI'O OBIIEHUSI 12 OKO04, OKO05,
OKO06
Copaep:kanne yaeOHOro Mmarepualia OKO01, OKO03,
HcTopusi BOBHUKHOBEHUS ICJIOBOTO MPOTOKOJIA. OKO04, OKO05,
XapaKkTepUCTUKA MOHATHUS «IEIOBOU MPOTOKOI. 1 OKO06
Tena 31 OYHKIIMOHAIBHOE HA3HAYEHHE MPOTOKOJIA.
YHuBepcaabHbIC busHec-A3IK.
3TUYECKHUE HOPMBI OKO1, OKO3,
. P [TonsTe UMUK IETOBOTO YSJIOBEKA. OKO04, OKO03,
ConepxaTtenpHas XapaKTEPUCTUKA UMUKA. OKO06
IICUXOJIOTHYECKHUE
XapaKkTepuCTHKa BHEIIIHETO BU/IA.
[IPUHIAIIBI 1
CounajibHO-pOJICBOE HA3HAYCHHUE OJICIKIbI.
ARSIOBOTO Bnusaue 1iBeTa B ozex e
o0IIeHUS I JICHIIC.
IIpakTuyeckoe 3ansarTue 4. OKO01, OKO03,
JlenoBoii MPOTOKOJI. 1 OKO04, OKO05,
JlenoBeie neperoBopsl. [loHsTHE NET0BOM OECeapl. OKO06




CTpyKTypa 1 XapaKTEpUCTUKA OCHOBHBIX 3TANOB OECeIbl. OKO1, OKO03,
Mertoap! v ipremsl. [{enoBbie TEPErOBOPHI. 1 OKO04, OKO05,
Crparerus ¥ TaKTUKa JEJIOBBIX MIEPETOBOPOB. OKO06
IIpakT4eckoe 3ausiTue S. OKO01, OKO03,
JlenoBbIe COBEIIAHUS U COOpaHUSI. OKO04, OKO05,
OO6m1ast xapaKTepUCTUKA COBEIIaHUN U COOpaHUH. OKO06
Buabl 1 THIIBI COBEMIAHUM. 2
[ToaroroBka u BE€HHE COBEIIAHUMN.
OO6mr1ast xapaKTepUCTUKA HAIIMOHATBHBIX CTUIICH.
MaHuITy IS B ICIOBOM OOIICHUH.
OKO1, OKO03,
IpakTuyeckoe 3ausiTHe 6. OCHOBHI JEJIOBOTO OOIICHUS 5 OKO04, OKO05,
OKO06
IIpakTHyeckoe 3ansaTue 7. FIcKycCcTBO caMoIpe3eHTauun OKO1, OKO03,
) OKO04, OKO05,
OKO06
OKO1, OKO03,
IIpakTuyeckoe 3ansaTue 8. Umux 1€10BOro 4enoBeka 5 OKO04, OKO03,
OKO06
Py0e:xxHasi KOHTPOJIbHAs TOYKA MO pa3aeny 3
Bcero: 34




3 YCJIOBUS PEAJIN3AIIMN YYEBHOM JTUCIUTIIVHBI
"IMICUXO0JIOT'UA OBIIEHUA"
3.1 TpeOoBaHMS K MHHMMAJIBHOMY MAaTepHAIbLHO-TEXHUYECKOMY

o0ecIeYeHnIo

HanmMeHoBaHue yueOHBIX
Ne ITOMEILEHAN U OcHameHHOCTh Y4eOHBIX TOMEUICHUH U
n/m ITOMEILEHUN IS MOMEIIEHHUH JIJI1 CAMOCTOATENBbHON pabOThI
CaMOCTOSITeJIbHOM pabOThI
[Tapra —11.
Cron — 6.
Cryn — 29.
Ka6uHeT coruanbHo- Hfocka-1. .
[IpoexTop View Sonic PA5S03W (nepenocHo
I. | a3xOHOMHYECKUX i) — 1
aucnmun (VJIK-204) HoyTt6yk Lenovo Idea Pad L340-
I5IWL (mepeHocHoit) ¢ HEO0OXOIUMBIM
KOMIUIEKTOM JIUIIEH3UOHHOTO MPOTrPaMMHOTO
obecreueHus — |
Ilomewenue ons ITepconanbHble KOMIIBIOTEPHI c
CamocmosimeibHou HEOOXOAUMBIM KOMIUICKTOM JIHUIICH3MOHHOTO
5 pabomwi: OUOINOTEKA, MpOTrpaMMHOTO obecriedeHus -12
" | YATAJIBHBIN 3aJ1 C Cron-12
BBEIXOJIOM B CETh Cryn-12
WHTEpHET.
Komnviomepnwiil knacc Cron-20
VIIK-401, ) Cryn-27
3. o0ecrnieunBarOIINi
HPOBCICHHC [TepcoHanbHbIE KOMIIBIOTEPEI C
J1abOPaTOPHBIX U _ HEOOXOIUMBIM KOMILJIEKTOM JIMIIEH3MOHHOTO
TPaKTHICCKUX 3aHATHH. pOrpaMMHOro obecreyenus-11
Ilepeyenb HHPOPMALUMOHHBIX TEXHOJIOT Uil
(KOMILIEKT JIMIIEH3UOHHOT0 U ¢cBoOoaHOorO0 I110)
Ne | Ha3Baunue (munensus\cBodoaHoe 110)
1. Windows 7 JIULEH3USA
2. | Paint.NET cBoboaHoe I10
3. | Cuctema ynpaBiaeHUs TUCTAHIMOHHBIM cBoboHoe [10
o0yuernneM Moodle
4. | UudpopmaimoHHO-TIPABOBBIE CUCTEMBI" csoboanoe I10O nns
I'apant" n "KoHcynbTant+" 00yJarOIIIXCSI
5. Microsoft office 2007 JINLIEH3USA
6. | CucTeMbl aHTUBHPYCHOM 3aIIIUThI JIUIICH3US




| naboparopuu Kacnepckoro |

3.2 UudopmannoHHoe odecnevyeHne 00yueHmst

IlepeyeHb pekOMeHyeMbIX Y4e€OHbIX U3IaHU A, TONOJTHUTEILHOM
JIUTEPATYPHI

OcHoBHas JuTEparypa

1. Kopsruna H. A. Ilcuxonorusi oOuieHust : y4eOHUK U MPAKTUKYM JUJISi CPEIHETO
npodeccuonansHoro obpasosanus / H. A. Kopsruna, H. B. Antonosa, C. B.
OBcsinaukoBa. — Mockaa : M3parensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 31EKTPOHHBIH.

2. ®enoposa, A. B., [IpodeccuonanbHast 3TUKA U ICUXOJIOTUA 1€TOBOT0 OOIIECHHUS :
yuebHoe nocobue / A. B. denopoBa. — Mocksa : KuoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — TekcT :
BJIEKTPOHHBIN.

3. Poros, E. U., IIcuxonorus obmenus +ellpmnoxenue: Tectsl. : yueonuk / E. U.
Poros. — Mocksa :KuoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TeKcCT : 2E€KTPOHHBIH.

JlonoIHUTEIbHAS JIUTEepaTypa:
1. AmunoB  W.U. Ilcuxonorusi o6OmeHuss : y4yebnuk / W.M. AmuHOB. —
MockBa :KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 37€KTpOHHBIN.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro oomienus : yueonuk / E. C. Caxapuyk.
— Mocksa :KuaoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TekcT : 37I€eKTPOHHBIH.
3.CemenoBa, B. B., [Icuxonorus u 3Tuka B NpopeCCHOHAIBHON ACSITEIBHOCTH :
yueOHuk / B. B. Cemenona, . C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL: https://book.ru/book/943022 . — TexkcrT :
JJEKTPOHHBIN.
4. Kucenes, B. B., Ilcuxonorus u 3TuKa NpoPecCHOHAIBHONU IEATEIBHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KuoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcCT : 3I€KTPOHHBIN.

Ilepedyenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTepHET», HEOOXOAMMBIX JIJISI OCBOEHMS YUeOHOM TN CIUIINHBI

1. HayuHo-monynsipHblii Tnicuxonoruyeckuid mnopran : caidr. — URL:
https://psychojournal.ru/.— Pexum pgoctyma: cBoOOaHbIA.— TekcT
AIIEKTPOHHBIM.

2. Psyhologies.ru : onnaiin-xypHain. — URL: http://www.psychologies.ru/. —
Pexxum poctymna: cBoOOIHBINA.— TEKCT : 3EKTPOHHBIN.


https://psychojournal.ru/.–
http://www.psychologies.ru/
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https://kodeks.ru. — Pexxum gocryna: cBoOO HBIN.— TEKCT : AIEKTPOHHBIN.

3.3 Oco0eHHOCTH peajn3auiy JUCUMIIJIMHBI 1JI151 HHBAJUIA0B M JIMII C
OrpaHNYeHHBIMU BO3MOKHOCTSAMMU 3/10POBbSA

[Ipu oOydyeHun JUIl C OrPAHUYECHHBIMH BO3MOXHOCTSIMHU 37I0POBbS
YUYHUTHIBAIOTCS WX MHAMBUAYalbHbIE Ticuxodusnyeckue ocodbeHHoctu. OO0yueHue
MHBAJIMJIOB OCYIIECTBIIIETCS TakK€ B COOTBETCTBUM C WHIUBUAYaJIbHOU
porpaMMoin peaduauTauuy HHBaIuaa (Ipy HATU4KK ).

JUis 7uI ¢ HapylIeHHWEM CllyXa BO3MOXHO IMpeIOCTaBlICHHE YyueOHOU
uHpOpMaIuU B BU3YaIbHON (popme (KpaTKuil KOHCHEKT JIEKIUN; TEKCTHI 3a/1aHUH,
HarneyaTaHHbIE YBEIMYECHHBIM HIPUPTOM), HA AyJUTOPHBIX 3aHATUAX TOIYCKAETCs
IPUCYTCTBHE ACCUCTEHTA, a TaKXKe CypIONEPEBOTUMKOB u
TU(DIOCYPAOTIEPEBOTUUKOB.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA B MTUCBMEHHON popMe:
oOy4Jaronuiicss NUCbMEHHO OTBEYAaET Ha BOIMPOCHl, MUCBMEHHO BBIMOJIHSAET
npaktudyeckue 3ananus. Joknan (pedepar) Takxke MOKET ObITh MPEACTABICH B
MUCBMEHHON (opMe, TPU 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCS TEMU Ke, a
TpeOOBaHMSI K KaueCTBY H3JI0KEHUS MaTepuayia (MOHATHOCTb, KA4eCTBO PEYH,
B3aUMOJEMCTBUE C ayAUTOpUEed M T. J.) 3aMEHSIOTCS Ha COOTBETCTBYIOIINE
TpeOOBaHMsI, MPEABIBISIEMbIE K MHUCHbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa M CIHUCKA JIUTEPaTypbl, T'PAaMOTHOCTb, HAJIMYUE WJUIIOCTPAIIMOHHBIX
MaTepuaoB U T.1.).

[IpomexyTouHas aTTecTalus JUIsl JIUL] C HAPYIIEHUSAMH CIIyXa IPOBOJIUTCS B
NUCBMEHHOH (hopMe, PU ATOM HCHOJIB3YIOTCS 00IIMe KpuTepun oueHuBanus. [lpu
HEO0OXOIMMOCTH BpPEMS MOATOTOBKH K OTBETY MOXET ObITh yBeJln4yeHo. i nuil ¢
HapyLIEHUEM 3pEHHs JOMYyCKaeTcs ayAuallbHOE MpeaoCcTaBieHre uHpopmaiuu, a
TaK)K€ MCIOJIb30BAHUE HA ayIMTOPHBIX 3aHATUSX 3BYKO3aIHUCHIBAIOIINX YCTPOUCTB
(nuktooHOB W T.n.). [omyckaeTcs NpHUCYTCTBUE HA 3aHATHUSIX aACCHUCTEHTA
(MOMOIIHMKA), OKAa3bIBAIOLIEIO0 OOYyYAIOMIMMCS HEOOXOJUMYIO0 TEXHHUYECKYIO
nomoib. Texkynuil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCA B YCTHOM (opme.
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[Ipu mpoBeneHUH NPOMEXKYTOUHOM aTTECTallMM JUIsl JUI C HApyLICHUEM 3pEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECeI0BaHUE 110 BOMPOCAM.

JUis Ui ¢ OTpaHUYEHHBIMH BO3MOKHOCTSIMH  3JJOPOBBSI, HMEIOLINX
HapyIICHUs OMOPHO-BUTATENILHOTO anmnapara, Ha ayIMTOPHBIX 3aHITHSIX, & TAKKe
Opu  TPOBEICHUU  MPOIENyp  TEKYIIero  KOHTPOJS  YCIIEBaeMOCTH U
IPOMEXYTOUHOM aTTecTallud MOTYT OBITh MPENOCTAaBICHB HEOOXOIUMbIC
TEXHUYECKHUE CpeAcTBa (MEPCOHANIBHBIA KOMIIBIOTEp, HOYTOYK WM JIpyrou
raJpKeT); JOIMycKaeTcss MPHCYTCTBUE ACCHUCTEHTA (ACCHCTEHTOB), OKAa3bIBAIOLIETO
oOyyJaronmcsi HEOOXOJUMYI0 TEXHHUYECKYI0 MOMOIIb (3aHATh pabouyee MecTo,
NIEPeIBUTATHCS TI0 Ay TUTOPUH, IPOYHUTATh 3aaHNue, OOPMUTH OTBET, OOIIATHCS C
IpenoaBaTeseM.

4 KOHTPOJIb MU OIEHKA PE3YJIbBTATOB OCBOEHUA
YUYEBHOU JUCHUITJIMHBI «IICUXOJIOI'USA OBLLIEHUS»

4.1 KoHTpPoOJIb M OLIEHKA Pe3yJbTATOB OCBOCHUS YUEOHOM TN CIMILIMHBI

Texymuii KOHTPOJIb MPEACTaBIsIET COO0Ml MPOBEPKY YCBOEHUS Y4EOHOIO
MaTepuaiga TEOPEeTHMYECKOro U MPAKTUYECKOTO  XapakTepa, PperyJsipHO
OCYIIECTBIISIEMYI0 Ha NpOTsSKEHUH cemecTpa. OCHOBHbIE (OPMBI TEKYIIEro
KOHTPOJIS: OMNPOC, MOJATOTOBKAa COOOIEHUS, TECTUPOBAHWE, HAMUCAHHE 3CCEe U
pedepara, co3gaHue MYJIbTUMEIUWHON MpPE3CHTALMU, PELICHUE CUTYalHOHHBIX
3azay.

Texymuii KOHTPOJIb  TPATUIIMOHHO CIYKUT OCHOBHBIM CPEICTBOM
obecrieyeHus: B yueOHOM Tpoliecce «0OpaTHOM CBSI3W» MEXK]y IpernojaBaTeieM U
oOyyJaronumcsi, HEOOXOIUMOM JUIsl CTUMYJIMPOBAaHUS PabOThl OOydaromuxcs u
COBEpIICHCTBOBAHUSA  METOJWKH  MPENOJABaHUs  y4eOHBIX  JIUCIUIUIMH.

[enr xaxaol ¢GopMbl KOHTPOJS — 3aUKCHpOBaTh NPUOOPETEHHBIE
oOyyJaronmcsi B pe3yjbTaTe OCBOCHMSI YYEOHOW NUCUMILIMHBI 3HAHUS, YMEHUS,
HABBIKH, CITIOCOOCTBYIOMINE (DOPMUPOBAHUIO KOMIIETEHIIUH.

@®opMBbI YCTHOTO KOHTPOJIA MO y4eOHOM AMCIMIUIMHE: OINpPOC, MOATOTOBKA
COOOILIEHUS, yYaCTHE B UHTEPAKTUBHBIX 3aHATHUIX B BUJE JI€JIOBOM/POJIEBOM UIPHI.

®opMbl  NMHUCBMEHHOTO  KOHTPOJsI ~ 1O  Y4YyeOHOHM  JUCIMIUIMHE:
Tectbl — 31O MpocTeiias popma KOHTPOJIS, HANpaBJIeHHAs Ha MPOBEPKY BIIaJCHUs
TEPMHUHOJIOTMYECKUM anmnapaTom, COBPEMEHHBIMU UHGOPMAITMOHHBIMU
TEXHOJIOTHSIMU U KOHKPETHBIMU 3HAHUSMHU.

KonTponbHable pabOThl MO PEUICHUIO CUTYAlIMOHHBIX 33]1a4 AA€TCS IS TPOBEPKU

3HaHUW U YMEHU#H oOydarommxcsi. MoXKeT 3aHMMaTh 4acTh Y4YE€OHOTO 3aHATHUSA C
pazbopom MIPaBIILHBIX penieHui Ha CIIeYOIIEeM 3aHATHH.

Occe - ogHa w3 (GOpM MHUCBMEHHBIX paboT, Haubosiee 3¢hdeKTUBHAS MPHU
OCBOCHUHU YYEOHBIX NUCIUIUIMH U (popMmupoBaHUHM 0OmMX KommeTeHimi. llems
3CCE COCTOUT B PA3BUTHH HABBIKOB CAMOCTOSATEIBLHOTO TBOPYECKOTO MBIIIJICHUS U
MUCHbMEHHOTO U3JI0KEHUS COOCTBEHHBIX YMO3aKJIIOUYEeHUH.

Pedeparst - ¢dopma nucbMeHHOW pPabOTHI, KOTOPYIO PEKOMEHIYETCs



OPUMEHSTh TPH OCBOCHUU YYEOHON JUCITUIUIMHBIL.

[ToaroroBka pedepara

moApasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYACHTOM HCCKOJIBKHUX HNCTOYHHKOB

M0 ONpENEIeHHON TeMe,

HC

CUCTCMATU3alUI0 MaTCpualia 1 KPpaTKOC €ro N3JI0KCHUC.

paccMaTpuBaeMoOil TOAPOOHO Ha  JICKIIUH,

Pe3yabTaThl
Kpurtepun ouenku MeToabl OneHKH
o0yueHust
IIepeuens 3HAHUH, Texkymuii KOHTPOJIb

OCBaMBaGMbBIX B paMKax
y4eOHOM TUCIUTUIUHBI

— B3aMMOCBS3b OOILIEHUS
1 IEATCIBbHOCTH;

— 1ienu, GYHKINH, BUIBI U
YPOBHU OOILICHHUS;

— POJIM U POJIEBBIE
0XKHIaHUS B OOIICHUH;

— BUJIbI COLIMAILHBIX
B3aUMOJICHCTBUM;

— MEXaHU3MBI
B3aMMOIIOHUMAaHHS B
OO0IIIeHNH;

—TEXHUKH U TTPHEMBI
oO11eHus1, mpaBuia
CIIyIIaHHS, BEICHUS
oecenpl, yOSKICHUS; - —
ATUYECKHE MTPUHIIHIIBI
OOIICHUST; HICTOYHUKH,
IPUYUHBI, BUIBI U
CIOCOOBI pa3perieHus
KOH(ITUKTOB;

ITomHOTA OTBETOB, TOYHOCTh
bopMyIUPOBOK; HE MEHEE
75 % npaBUIBHBIX OTBETOB.

He menee 75 % npaBunbHbIX
OTBETOB.

AXTyanbHOCTb TEMBI,
aJIeKBaTHOCTh  PE3YJIbTAaTOB
MOCTaBJIEHHBIM LEJISIM,
MOJIHOTA OTBETOB, TOYHOCTh
(hOpMyITHPOBOK,

a/JIeKBaTHOCTh  MPUMEHECHHS
TEPMHUHOJIOTHH.

NP NPOBEICHUM:

MIMCbMEHHOT0/YCTHOTO
oTpoca;

- TCCTUPOBAHUC,

- OLICHKA pe3yJbTaTOB
CaMOCTOSITETIbHOU
paboThI (yctHOTO
COOOIICHUS,
pedepara,
MOJITOTOBKA
KOHCIIEKTa y4eOHOTO
MaTepuania,
COCTaBJICHHE  IUIaHa
oTBeTa, O(OpMIIEHUE
TaOJIMLBI,  pEelIeHue

CUTYaIlMOHHBIX 3a]1a4)




[Iepeuenb YMEHH,
OCBaMBaE€MbIX B paMKax
y4€OHON JUCLMIIUHBI

— MPUMEHSTh
TEXHUKH WU  TMPUEMBI
3 PeKTUBHOTO OOIICHHUS

B npodeccruonanbHOM
NEeSITENHHOCTH;
— UCTIOJIh30BaTh

PUEMBI  CaMOPETYJISIIUH
MOBEJICHUSI B Tpoliecce
MEXKINYHOCTHOT'O
oO0IIeHYS.

4.2 @opMa MNPOMEXKYTOYHON aTTECTAUU CTYJAEHTOB IO Yy4eOHOH
aucuuiuinde. Mertoauka mnposBeaeHuss 3auvera. IIpuMepHbie BONpPoOCHI U
3aJaHus K 3a4ety. Kpurepuu oueHku Ha 3a4ere.

dopma  NPOMEKYTOUHOM  arrecTauu MO  y4yeOHOM  JMCIUIUIMHE
«IIcuxonorust oOLIEHNA», yCTAaHOBIEHHAs! pa00YMM YUYE€OHBIM IJIAHOM — 3a4eT.

MeToauka npoBeaeHUs 3a4eTa ¢ OLEHKOMN

B coorBerctBun ¢ pgeictByromuM B Kypckom T'AY  IlonoxenueM o
TEKyLIEM KOHTPOJIE 3HAaHUH U MPOMEXKYTOUHOW aTTECTAllUU OO0YyYaroIIHUXCs
¢dakynprera CIIO oOywaromuiics MOXKET ObITh OCBOOOXKIEH MPENnoAaBaTEIeM OT
CIayd 3a4yeTa MpH YCIOBHUU BBINIOJHEHUS BCEX PYOEKHBIX KOHTPOJIBHBIX TOYEK Ha
«XOPOILIO» U «OTIINYHO.

Py6exubie kouTposibHbie Toukd (PKT) mo auciumuibae onpezesneHsl B BUAC
KOHTPOJIbHOH (IIpOBEpOYHOI) pabOTHI MOCIIE U3YUYEHUS pas3zesia Ui HECKOJIbKUX
TEMaTHUYECKH OJIM3KUX pa3JesioB MO JUCIUILINHE.

Ecnu cTyneHT He BBINOJIHSIET 33/1aHUs B paMKaX pyO€KHOT0 KOHTPOJIS Ha
«XOpOILO»/ «OTJIMYHO», TO MPOXOJUT MPOMEKYTOUHYIO aTTECTalUI0 B
TpaJIuIUMOHHON Qopme. 3auem TNPOBOAUTCS HA TOCIEAHEM 3aHATUU B BHJE
YCTHOTO OTBETa Ha 1 BONPOC M pellleHHe OJHOM CUTYallMOHHOM 3amaun. Bo BpeMms
IPOBEICHUs 3a4eTa B ayJAUTOPUM OJHOBPEMEHHO IPUCYTCTBYET HE Ooiee 5




1.

ctynentoB. Ha monroroBky k otBery naercsi He Oonee 15 munyT. [lanee — onun
CTYJEHT OTBEYAET, OCTAIbHBIE TOTOBSTCS.

IIpumepHbIe BONIPOCHI K 3a4eTy
(OK01, OK03, OK04, OK05, OK06)

[TonsiTHe M XapakTepuCTUKA OOIICHHS.

Bunber norpebHOCTEl B OOIICHHH.

CTtopoHBI O0ITICHUSI.

OyHKIUU OOLIEHUS.

CymIHOCTH J1€710BOTO OOIICHMS.

Kynbrypa nenoBoro oOmieHus.

Tpancaktnas Teopus J.bepha.

OCHOBBI KHHECUKH B JICTIOBOM OOIIIEHUH.
OcCHOBHBIE 3aKOHOMEPHOCTH MTPOKCEMUKH.
OCHOBHBIE 3aKOHOMEPHOCTH TAKECUKH.
OcCHOBHBIE 3aKOHOMEPHOCTH MAPATUHTBUCTUKHU.
Oco0eHHOCTH PeueBON KYIbTYPHI.

. IlyGnanuHOe BBICTYIIEHUE: OATOTOBKA U POBE/ICHUE.
Oco0OeHHOCTH BEJIEHUS CIIopa.

Ctunu ¥ BUABI CTYIIAHUA.

. bapbeps! B 001ieHuu.

. XapaKTepuCTHKa ITAMOB JAEOBOI Oecebl.
Crparerust ¥ TaKTHKa JI€JIOBBIX IEPETOBOPOB.

. TexHouiorus BeieHus MeperoBopoB.

OO6m1as xapakTepuCTUKa COBEIIAHUN U COOpaHUA.
. IloHsiTHe KOMIEKTHUBA U €T0 QYHKITHH.

. Jluaep 1 pyKOBOJUTEb.

Ctuip 1 METOJIbI pyKOBOJICTBA.

CymiHoCTh U CTPYKTYypa KOH(DIIUKTA.
Crparerun paspenieHus: KOH(IUKTA.
Ocob6enHocTH TenehOHHOTO OOIICHUS.

. JIoKyMeHTBI JIeTTIOBOTO OOIICHUS.

. IlonsiTe UMUIKA JEIOBOTO OOIIEHUS.

. XapaKTepuCTHKA SMOLUH.

. IIpodunaktuka u npeogoneHus crpecca.
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IIpumepHble 3a1a4M K 3a4eTy

Bl — coTpyaHuk (upMbl 1O NPOU3BOACTBY KOCMETHKU. Jljis TOro, 4TOOBI
YBEIMYUTh 00BbEM MPOAaX MEHEIKEp Balleil KOMIAHUU MPEAJIOKUT HalKUCaTh Ha
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TIOOWKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPHIA 00JagaeT 4y[0/1eHCTBEHHBIM
3¢ dHeKTOM OMONIOKEHUS, OJ1aro1apsi HOBEUIITUM TEXHOJIOTHSAM, XOTS TOBAp OCTAJICS
TeM ke cambIM. Kak Bbl OTHECETECH K €0 MPEAJIOKEHHUIO?

Bam maptaep mo Ou3Hecy mpejiaraeT He 3aIUIaTHTh 110 KOHTPAKTY MOCTABIIHKAM
NpPOAYKI[MU, TaK Kak MOpuObLIb, MOJYYEHHass B pe3yjibTaTe peaiu3aluud 3TOU
MPOAYKIIMH, OKa3allach TOpa3fo HUXke npeanosaraemMon. Kak Bel otpearupyere?
Bl — corpyaHuk anTekapckod (upmbl. Bbl 3aKkynwiM  KpyHHYIO [apTHIO
MeIuMKaMeHTOB. Bapyr nmo Bac jgomnuia uHQoOpMarusi, 4YTO 4YacTh U3 HHX
nojJielbHas, XOTA MPU 3aKylKe BaM ObUIM MPEIOCTaBIEHbI COOTBETCTBYIOILIKE
JTOKyMeHThl. HaliTu Tex, kTo mpoaan BaMm (aJbIIUBKY, YK€ HE yAanoch. Kak B
NOCTYIUTE: YMOJYUTE M pealu3dyere MNpOAyKLIHMI, HE 3aJyMbIBasiChb O
MOCJIEJICTBUSX, WM YOEpeTe UX U3 MPOJIaXKu, TOHECS HEMAaJIbIe YOBITKU?

Bel — Biagenen arenbe MO MOWMBY KOXAaHBIX H3AENUA. Bbl TOABKO 4YTO
BBIIIOJTHWJIM 3aKa3 Ha SKCKIIO3MBHYKO MOJENb KOXaHOTrO mnuxkaka. Ho uepes
HEJIEII0 3aKa3uMK MpHUIIE] W MPOJAEMOHCTPUPOBAI, YTO KOXKAa «OCHINANACh» W
MUJKAK MPUIe]l B HerogHocTh. Kak Bbl moctynute?

Bam noguvHEHHBIM PacHoOJIOKWI HOBYKO KOJUIEKIIMIO TOBapa B TOPrOBOM 3aji€.
Kakx Bam xaxercs, oH caenan 3To 6ecToinkoBo U 0e3BkycHO. Coobmure emy 00
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeIeaTh.

Bbl counu, uro Bam noauMHEHHBIM TOCTOSHHO XOAUT Ha paboTy B JaBHO
BBILICIIINX U3 MOJIBI KOCTIOMax. [IpennoxkuTe eMy U3BMEHUTh CTUJIb OJICKIbI.
CoTpyAHUKH TPUBBIKIIN 3aX0/IUTh B Balll KAOMHET 0€3 CTyKa U NMpeaynpexaeHus, B
TOM YMCJIE BO BPEMS NIEPETOBOPOB € KIIMEHTaMU U OTBJIEKAIOT Bac. [lorosopure ¢
COTPYAHHKAMU, YTOOBI PEIIUTH CUTYALIUIO.

Bpl HemaBHO Ha3Ha4YeHbl MEHEMKEPOM MO KaapaM. Bel eme mioxo 3Haere
COTPYAHHUKOB (DUPMBI, COTPYIHUKH €Illeé HE 3HAIOT Bac B JuI0. Bel uimere Ha
COBCIIAaHME K TeHepallbHOMY 1upektopy. [Ipoxomure MHUMO KypUTEIbHOU
KOMHATBI ¥ 3aME€YaeTe JIBYX COTPYAHUKOB, KOTOPHIE KypSIT U O UEM-TO OXKUBIICHHO
Oecenyror. Bo3Bpamasick ¢ coBelianusi, KOTOpoe UIMIOCh OJUH Yac, Bbl OMSTh
BUJIUTE TE€X K€ COTPYJHUKOB B Kypwike 3a Oecenoil. Bompoc. Kak Obl Bbl
NOCTYIWJIU B AaHHOW cutyanuu? OObSICHUTE CBOE MMOBEJICHNUE.

Brl HauanbHuK oTAena. B ornene HampsbkeHHass 00CTaHOBKA, CPBIBAIOTCA CPOKH
BBITIOJTHEHUS paboT. He XxBaTaeT coTpyAaHUKOB. Bhie3xkas B KOMaHIMPOBKY, BbI
CIIy4allHO BCTPEYAETE CBOIO IMOJYMHEHHYIO — MOJOJAYIO JKECHIIUHY, KOTOpas yxkKe
JIBE€ HEJENHU HaxXoAuTcs Ha 00oibHUYHOM. Ho BBl HaxonuTe ee B MOJHOM 3/IpaBUU.
OHa KOro-To ¢ HETEPIEHUEM BCTpeyaeT B a’pornopTy. Kak Bbl HOCTYynUTE B 3TOM
ciyyae? OOBbSICHUTE CBOE MOBEICHUE.

OpnHa coTpyIHHIIA BBICKA3bIBAET APYrOil MPETEH3UU M0 NOBOAY MHOTOYHMCIEHHBIX
U YacTO MOBTOPSIONIMXCS OIMMOOK B pabore. BTopas coTpyanuiia nmpuHUMaET
BBICKa3bIBaEMbIC TIPETCH3UU 32 OCKOpOIeHHe. Mex 1y HUMU BO3HUKAET KOH(MIUKT.
B ueMm mpuunna koHdukTa? Onpeaenure KOHOINKTHYIO CUTYaIUIO.

. PykoBosuTens mpuHST Ha paboTy CHEIUANINCTa, KOTOPHIA JOHKEH pabdoTaTh B

NOJYMHEHUH y ero 3amecturens. Ilpuem Ha pabory HE OBLI COIrNacoBaH C
3amecTuTeneM. Bckope mposBMIack HECIOCOOHOCTh TPHHATOTO pabOTHUKA
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BBINOJIHATh CBOU 00S13aHHOCTU. 3aMECTUTEIb CIYKEOHOM 3alnCKOM JOKIaJbIBaeT
00 3TOM pykoBoauTeto. Kak Obl BbI IOCTYNHIN HA MECTE PyKOBOJIUTEINS?

B oTBeT Ha KpUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYIO Ha CIY>KEOHOM
COBEIIAHUM, HAYaJbHUK Hayajd MPUIUPATBCS K HEMY IO MEJIOoYaM M YCHIIMII
KOHTPOJIb 32 €ro CIy>KeOHOW IesTeNbHOCThI0. B ueM mnpuumnHa koHpmukra?
Onpenenure KOHOIUKTHYIO CUTYaLHUIO.

CoTpyIHUK Ballleid KOMIIAHUH MPOKOMMEHTUPOBAJ JESITEILHOCTh Balled (pUpMbI
TeJIeKaHaly, HE€ uMes Ha 3To mnonHoMouuil. MHpopmauus B croxere Obuia
HMCKA)KEHA, BUJEO YBHUIEI TEHEpPAJbHBIA WM Jajl BaM HaroHsu. Bam mpenctout
pas3roBop ¢ COTpyAHUKOM. Kak BbI pelInTe CUTyaruo?

Y6opuuna, noxxkusas >KeHIMHA, YaCTO BO BPEMs BaKHBIX COBEILIAHUN BXOJUT  C
BEJIPOM U TPSMKON «UTOOBI OBICTPO MOMBITHY. [loroBopute ¢ ybopuuiei, 4Toob!
9Ta CUTYyalust OOJIbIIE HE TOBTOPSIIACK.

OdyeHp KpacuBas, SIBHO NOJIB3YIOIIASCS BHHMAHHMEM T'€HEPAIbHOIO AUPEKTOpa
CeKpeTapIla MOCTOSIHHO Ie4yaTaeT MUChbMa C rpaMMaTHYecKUMU omuOkamu. Bbl
CUHMTaeTe, YTO ATO MOPTUT BrHedarieHue o gupme. Haiinmure crmocod ckazaTh 00
3TOM JHUPEKTOPY.

Eme Buepa BBl C YIOBOJBCTBHEM OOCYXIalH C COTPYIHHUKAMU CBOETO
HavyaJIbHUKA. VI BAPYT OH HEOKUJAHHO YBOJIWJICS, M BaC HA3HAYMJIM HA €r0 MECTO.
Kax BbI noBezere ceds1, 3Hast, YTO JyMarOT PO HAYAIbCTBO BAlllM MOAYUHEHHbIE?
Bair KOHKypeHT 1o OM3HeCy Ha BpeMsl BBIObLT U3 CTPOS U3-32a TAKEIBIX CEMEHHBIX
00CTOSITENILCTB. Y Bac €CTh MPEKPACHBIN MIAHC «CheCTh ero». Kak Bel mocrynure?
Bai koHKypeHT no Ou3HeCcy Ha BpeMsi BBIOBUT U3 CTPOSI U3-3a TSHKEJIBIX CEMEHHBIX
00CTOSATENBCTB. Y BaC €CTh MPEKPACHBIN MIAHC «ChECTh ero». Kak Bbl moctynure?
Bl — HayanbHUK QUPMBI, B KOTOPOW TOPTOBBIE areHThl (TaK CI0XXHIIOCH) TOJBKO
MY>KUMHBI. BIpyr k BaM Ha coOecejoBaHUE MPUXOIUT KEHIIMHA, KBATU(DUKAIUS
KOTOPOM, SIBHO BBILIE BalllUX areHToB. Bo3bMere 1 Bbl ee Ha paboTy?

B Bameli ¢upme paboTaeTr HECKOJIBKO COTPYIHUKOB IPEKJIOHHOTO BO3pacTa,
KOTOpBIE€ YK€ HE CHpaBiisitoTca ¢ o0beMoM paboTel. Ho 1o mencuu um emie He
XBaTaeT roja-aByx. Kak Bel moctynure?

Bbl paboraere B TaOauHOM KOMIIAHWM, TOYHO 3HAsl, YTO KypEHHUE BBI3BIBAET pakK.
Kax BbI moctymnure, ecinu Bam OyJIeT NpesioKeHa Ipyrasi, HO MEHee OIljlaurBaeMas
pabota?

CoTpyIHUKH MPUBBIKIINA 3aXOUTh B Balll KAOMHET 0€3 CTyKa U MpeayNpexaeHus, B
TOM YHKCJIE BO BpeMsl NEPEroBOPOB C KIMEHTAMH U OTBJIEKaroT Bac. [loroBopure ¢
COTPYJAHMKAMU, YTOOBI PEIIUTH CUTYALUIO.

VY Bamero mMoJA4YMHEHHOTO MOCTOSIHHO Oap/ak Ha CTOJe, TPSA3HbIE KPYKKHU C YaeM,
Oynouku, Oymaru B msaTHax oT kode. [lomunHEHHOMY MHOTOKpATHO JAelajiu
3aMe4yaHus KOJUJIETH, HO HUYEro He MeHsieTcs. [Ipumure mepsbl.

Bbl BBISICHWIN, YTO TMOJYMHEHHBIA HEBEPHO OTIPY3WJ MPOAYKIUIO KIUEHTY H
CKPBLI OT Bac 3TO, XOTS MO JOJKHOCTHOM MHCTPYKIMH 00s13aH ObUT 3TO CHENaTh.
BoisicHuTe YTO MNPOM30NIIIO U TMPEMAJIOKUTE MEphl, YTOOBI 3Ta CHUTyalUsl He
MOBTOPWJIACH B OyAyLIEM.

¥ Bac MHOro J1en nepes oowieeM GUpMbl, 1 HEOOXOJUMO €Ill€ KYIUTh JOPOrou
MOJAPOK JIHUPEKTOPY. ENWHCTBEHHBIN COTPYAHUK, KOTOPBIA MOMKET 34 HUM
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ChE3AUTh, BOJUTEND OTJIENa CHAOXKEHUs, Y KOTOPOTO TOXKE ecTh cBosl padora. Kak
BbI PEIIUTE CUTYALUIO?

Bam crano u3BecTHO, uro y Bamiero NmoguMHEHHOrO0 TOJIBKO 4YTO MPOM30LLIA
Cepbe3Has HENPUIATHOCTh (YrHJIM MAIIMHY, IIOCCOPUIICA C JKEHOW WU
HAa4YaJIbCTBOM, COpPBAJIACh CHAEJIKA, MOACYHYJIH (DATBIIMBYIO BAIIOTY U T.A. ). YTO
Br1 emy ckaxere?

HoBblil coTpyaHuK BHEpBbI€ BbINIET Ha pabOTy B TOProBbid 3ain. Y Bac nse
MUHYTBI 1O BaXKHOTO COBeIIanus. [[pOMHCTpYKTUPYyHTE HOBUYKA, KaK BECTU ce0s C
MOKYyTaTeJISIMHU.

Bawm kaxercs, uro Bai nol4MHEHHBIN HETOUYHO OTBETUJI HA BOMPOCHI MOKYMATENs
[0 MOBOJY HOBBIX MOCTYIUIEHHM TOBapa M KJIMEHT YLIE]I HEYIOBJIECTBOPEHHBIM.
Uto Bel emy 00 3TOM CKaxkeTe?

B Barmeit ¢hupme He TpUHSATHI CBEpXypOUYHbIE paOO0ThI, HE MPEyCMOTPEHA CUCTEMA
ux omiarel. Ho ceromus — »kctpeHHas cutryauus. [lonpocure Bamero
HOJJYMHEHHOTO OCTaThCs MOCje PabOTHI.

Bam nogurHEHHBINM OMO3JAJI HA HA3HAYECHHYK) BCTPEUy C KIMEHTOM. Bbl y3HaAIM
00 3TOM OT HEZOBOJBHOI'O KJIMEHTA. BhIsICHUTE, B YEM JIETIO.

Bam nmoguuMHEHHBIM pacmloIOKUI HOBYIO KOJUIEKIIMIO TOBapa B TOPIOBOM 3aJi€.
Kak Bam kaxercs, oH caenan 3To 0ecToJKOBO U 0e3BKycHO. Coobmute emy 00
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Kputepyu oneHku KadecrBa 3HAHUM, YMEHMH M C(POPMHPOBAHHOCTH
KOMIIETEHLIUH CTYACHTOB B PAMKAX IIPOMEKYTOYHOM aTTeCTALUN

o Ounenka «5» (OTIIMYHO) NpeArnoiaraeT, 4yro CTYACHT IOKa3bIBAET
rIyOOKHE OCO3HAHHBIE 3HAHUS MO OCBEIIAEMOMY BOMPOCY, BIaJEeT OCHOBHBIMU
MOHATUSIMM, TEPMHUHOJIOTHEN: OTBET TOJIHBIM, JOKA3aTEJbHBIA, YETKHM,
rpaMOTHbIA. CTyJ€HT OCBOMJ KOMIIETCHIIUH.

o Ouenka «4» (XOpolIo) MPEANnojaraeT, 4To CTYJISHT I1OKa3bIBaeT
rIyOOKOe M TIOJIHOE€ YCBOCHHUE COJIepKaHWs MaTepuaja, YMEHHE MPaBUIBHO U
JIOKa3aTeIbHO M3JlaraTh NPOrpaMMHBIM Marepuan. Jlomyckaer OTAENIbHBIE
HE3HAYMTEIbHBIE HETOYHOCTU B popMe U cTriie oTBeTa. KoMIeTeHIIuU OCBOECHBI.

o Ouenka «3» (yIOBIETBOPUTEIBHO) TMPEANOIAraeT, 4To CTYAECHT
MOHUMAET OCHOBHOE COJIepKaHUE Y4YeOHOW MpOrpaMMbl, YMEET TIOKa3bIBaTh
NPaKTUUYECKOE NPUMEHEHHE MOJYy4YeHHbIX 3HaHuUW. Bmecre ¢ TeM pgomyckaer
OTJIETIbHBIC OIMIMOKH, HETOYHOCTH B COACPKAHWU U O(POPMIICHHUH OTBETA; OTBET
HEJIOCTATOYHO TOCJIe0BaTEeNeH, JO0Ka3aTeleH U rpaMoTeH. KommereHnuu
OCBOEHBI HE B MTOJTHOM 00BEME.

o Ouenka «2» (HEYIOBIETBOPUTEILHO) MpPEANOJaraeT, 4To CTYACHT
UMEET CYIECTBEHHBbIE MPOOENbl B 3HAHMSX, JIOMYCKACT OIIMOKHU, HE BBIJEISAET
[JIABHOTO, CYIIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIN, 0€3710Ka3aTeIbHBIM,
JOTYCKAIOTCsl pedyeBbie omuoOKu. KoMmneTeHuu He OCBOCHBI.



