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1 IMACIIOPT PABOYEM IMPOT'PAMMBI YUYEBHOU
JTUCHHUILIUHBI «IICUXOJIOTUS OBILEHU ST»

1.1 Ob6aacTy npuMeHeHusi padoyeil MPOrpaMmbl

PaGouas mnporpamma yueOHOUM muctumuinHbl «llcuxomorust OOIIEHUS
SIBJISICTCSI 9aCThI0O OCHOBHOHM MPO(ECCHOHAIBHON 00pa30BaTEIbHONW MPOTPaMMBI B
coorBeTcTBUM ¢ DI'OC mno cmneumanbHoct CIIO 38.02.01 DxoHOoMHMKAa u
Oyxraiatepckuil y4ueT (110 OTpacisiMm).

1.2MecT0 IMCUMIUIMHBI B CTPYKTYpe OCHOBHOH 00pa3oBaTe/ibHOI
NMPOrpamMMblI
Jlannas y4eOHasi AUCITUIUIMHA OTHOCUTCS K TYMAaHHTApPHOMY M COITHAIBHO-
AKOHOMMUYECKOMY yueOHOMY 1ukity. M3yuaercs Ha 1 kypce (1 u 2 cemecTpshl).

1.3enanb, 3a0a4u y4eOHOI TUCIUIIMHBI U TPeOOBAHUS K pe3yJibTaTamM
e¢ ocBoeHMA:

Heab y4yeOHON AUCHUIIMHBI — (OPMUPOBAHHUE MPEACTABICHUN O LIEJAX,
(YyHKUMAX W BUAAX OOIICHHS; OBJIAJCHHUE 3HAHUSAMH, YMEHUSIMH W HaBBIKAMH
MEXJIMYHOCTHOTO  OOIIEHHsA, (OpMHpPOBAaHME Yy CTYAEHTOB T'yMaHUTapHOIO
MBILIUICHHS, TICUXOJOTMYECKMX W HPABCTBEHHBIX KAadyeCTB KaK HEOOXOIUMBIX
YCJIIOBUH IIOBCEIHEBHOM JEATEIBHOCTH W IIOBEIAEHUsS COBPEMEHHBIX TIPaKIaH
poccuiickoro o01ecTBa.

3ajaum y4eOHO IUCHUIIMHBI:

® U3y4YeHHUE TEXHHUK U NMPUEMOB 3PGhEeKTUBHOTO OOIICHUS B MTPOJECCHOHATLHOMN
JIESITEIbHOCTH,

® U3y4YeHHE MPUEMOB CAaMOPETYJISAINHA TTOBEACHUS B MPOIECCE MEKITMIHOCTHOTO
0OIIICHNS;

® pemieHHEe — pa3HOOOpa3HBIX  TCHUXOJIOTHUYECKHX  mpodieMm B cdepe
MEXJIIMYHOCTHOM, MEXKKYJIbTYPHOH, MEXKITHUYECKOU 51 JIEJI0BOM
KOMMYHUKAIIMH C UCIIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesyabTare ocBoeHust yueOHOM AMCHMITIMHBI «[ICHXOI0THS OOMICHUS
0OyJaroIuiiCs TOHKCH 3HATD:

B3aMMOCBSI3b OOIIEHUS U ACSITEITLHOCTH;
e, PyHKIMHU, BUABI U1 YPOBHH OOILIEHUS;
BHJIbI COLIMAJIbHBIX B3aUMOJICVCTBUM;

POJIN U POJIEBBIE OXKUIAHUS B OOILICHUH;
MEXaHU3Mbl B3aUMOIIOHUMAHUS B OOIICHUY;

TEXHHUKH W TPUEMBI OOIIEHUS, TpaBWja CIYIIAHWUS, BEICHUS Oeccelpl,
yOEXKIeHNUS,



HCTOYHHKH, IIPUYHNHBI, BUIbI U CITOCOOBI paspClICHHUA KOH(I)JII/IKTOB.

B pesynbrare ocBOeHHS Y4yeOHON AMCIUILIMHBI OOYYarOUIUKUCS JIOJDKEH

yMeThb:

OPUMEHSATh  TEXHUKHU U mpueMbl  3GOEKTUBHOrO  OOIIeHUs B
npodeccuoHaNbHOM eI TeIbHOCTH;

HCIIOJIB30BaTh IIPUCMBI CaMOpCeryJjsinnun ITOBCACHUA B Imponecce
MCKIMYHOCTHOT'O O6HIGHI/I$I;

pa6OTaTL B KOJUICKTHUBC M KOMAaHJIC, B(i)(beKTI/IBHO O6HlaTBCH C KOJIJICTaMu,
PYKOBOJACTBOM U KIIMCHTAMMU,

OCYILIECTBJISITh  BBIOOp  CMOCOOOB  ACATEIBLHOCTH, OpPraHU30BBIBATH U
IJIAHUPOBATh CBOIO  JEATENIBHOCThb, HAMNpPAaBICHHYI0O Ha  JIOCTUXKECHHE
KOHKPETHOTO Pe3yiIbTaTa;

OCO3HaBaTh COLMAJIBHYIO0 3HAYUMOCTh CBOeH Oynyiueil mpodeccuu, o0nanaTh
BBICOKOM MOTHBALIMEN K BBIIOJHEHHUIO MPOPECCUOHANBHOM IE€ATEIbHOCTH;
MO3UTHUBHO PEIIATh Pa3JIMYHbIE MPOOJIEMHBIE U KOH(DIMKTHBIE CUTYallUU;

IPE0J10JIeBATh TPYAHOCTH U U30EraTh MOpaXXKEeHUM, ObITh YCIICITHBIM B yu€0e U
Oynymieit padore.

1.3Komnerenuuu, popMupyemMbie y CTYACHTOB B pe3yJibTaTe O0CBOCHMS
Y4eOHOM TUCHMILIMHBI

HpI/I HN3YUCHUHU TUCHUIIINHBI «IIcuxomnorus O6H.[€HI/I$I>> Yy CTYIACHTOB

(hOopMHpPYIOTCS CAEAYIONINE KOMIIEeTeHIIUM:

Kon HaumeHoBaHue pe3yJibTaTa 00y4deHust

OK1 Beibupare  cmocoObl  pemieHus — 3aad  npodeCCHOHATBHOU

ACATCIBHOCTH ITPUMCHHUTCIILHO K PA3JIMYHBIM KOHTCKCTaM

OK 2 Hcnonb30BaTh COBPEMEHHBIE CpEICTBAa IIOWCKA, AaHaliu3a W

UHTEpIpeTalud HHPOpMaIMK U UHPOPMALIMOHHBIE TEXHOJIOTUHN TS
BBITIOJIHEHHUS 33724 IPOPECCUOHAIBHON AESTENbHOCTH

OK 3 [InanupoBaTh U pearn30BbIBATh COOCTBEHHOE MPOPECCHOHAIBHOE U

JTUYHOCTHOE pa3BUTHE, TMPEANPUHUMATEIBCKYIO JESITEIbHOCTh B
npodeccuoHalbHON cdepe, UCIOIb30BaTh 3HAHUS 10 (HPUHAHCOBOM
IPaMOTHOCTH B Pa3JIMYHBIX KU3HCHHBIX CUTYAIASIX

OK 4 OddeKkTUBHO B3aMMOJCHCTBOBATH U pPabOTaTh B KOJUICKTUBE U

KOMaH/Ie




OK 6

HpOHBH}ITB rpaXXIaHCKO-ITIaTPHUOTUYCCKYIO ITO3UIHUITO,
AEMOHCTPHUPOBATb OCO3HAHHOC IMMOBCACHNEC HA OCHOBE
TPAaIUITUOHHBIX O6HI€‘ICJ'IOBC‘{€CKI/IX HGHHOCTeﬁ, B TOM 4HHUCJIC C
Y4€TOM I'apMOHU3aINH MC)KHAIMUOHAJIBHBIX H MCXKPCINUTMO3HbIX
OTHOHIGHHIZ, IMPUMCHATH CTAHAAPTBI aHTUKOPPYIITHMOHHOTO
IIOBCACHU A

OK 9

[Tonb3oBaThes npodeccuoHaNbHOM TOKYMEHTalue Ha
rocyJapCTBEHHOM U MHOCTPAHHOM SI3bIKaX

2 CTPYKTYPA U COAEP)KAHUE YYEBHOM JJUCHUIJIUHBI
«ICHUXO0JI0OI's1 OBLIEHU S

2.1 O0beM yueOHOM TUCHUTLIHHBI M BUIBI Y4e0HO padoThl

Bug yyeOHoM padoThI Oovem Bm.u. ¢
yacoe popme
npakmuuec
Kou
n0020mo6Ku
MaxkcumanbHasi ydeOHasi HArpy3Ka (Bcero) 66

Oo0si3aTesibHAsi  ayAuTOpPHAsi y4yeOHasi Harpyska

(Bcero)

B TOM YHCJIC:

TeopeTndeckue 3aHATHSI 36

[IpakTrueckue 3aHATHA 20

KouTponbHbie paboTh -

KypcoBas paboTta (Tipoekr) -

CamocrosiTesibHAasi padoTa 00y4aInerocs, BKJIKYAast 10

KOHCYJIbTaluu (Bcero)




IIpoMeskyTouHas arTecTauus B popme:

HNKP 1
cemecmp
3auer ¢ OLIEHKOU 2

cemecmp




2.2 TemMaTuyecKuii IJIaH U coJepkanue ydeOHoi nucuunannbl «Ilcuxosorus oo1eHus»

B mom | Koabl
Conep:kanue y4yeOHOro Marepualia, JadopaTopHble WU wuene ¢ | WOMICTEHIIMH,
HanmenoBanue NpaKkTU4YecKue padoTbl, CcaMOCTOsITeIbLHAasA padorTa popme (popmupoBario
pa3aesioB U TeM o0yuaomuxcsi, KypcoBasi padora (mpoekT) (ecau Obnem vacos MPAKIUIEC | KOTOPBIX
npedycmompern) Koil CIoco0CcTByeET
n0020Mo6Ku | JJIEMEHT
NMPOrpamMMbl
1 2 3 4
PA3JEJI 1. OBIIEHUE KAK MHOI'OILIAHOBBIN ITPOLIECC 24
Tewma 1.1. Conepixkanue y4eOHOTr0 MaTepuajia OK1, OK3, OK9
[Tonsitue n [ToHsaTHE U XapaKTEPUCTHUKA OOIICHUSI.
CTPYKTypa Bunpl motpebHOCTEH B OOIICHUN.
oO1eHus. CrtpykTypa o0IICHUSI. 1
CTOpoHBI 00IIICHHUS.
DyHKIIUU OOIIIECHUS.
Buapl o0O1ienust.
Kynbprypa o0mmienus.
XapakTeprucTrKa KOMMYHHUKAUH. 1
Oco0eHHOCTH B3aUMOEHCTBUSA JTIOJIEU B OOIIIEHUH.
IpakTnueckoe 3ansaTue Ne 1.
[ToHsiTHE U CTPYKTYypa OOIICHHUS. 4
CamocrosTenbHast padora Ne 1 5
OO011eHne 1 ero XapakTepUCTHKA
Tema 1.2. Conep:kanue yueOHOT0 MaTepuajia OK1, OK3, OK6




OO1eHune kak | MHopmanms uim KOMMyHHKAIUS
oOMeH KoMMyHUKATOPBI 1 peIIUITUEHTHI
uHdopmarmen BepOanbHas KOMMyHHUKAIHS
Tema 1.3. Copaep:xanue yueOHOro MmaTepuasia OK1, OK2, OK4
HesepbanbHoe Oo6menue 0e3 s3bIKa
oO11ieHue Mumuka
BusyanbHoe o61ieHue
KecTnl
[To3a
Jucranmms
3BYKH U 3aMaxu
MonenvupoBaHue MOBEICHUS B PA3IMYHBIX CUTYaIHSIX C
MTOMOIIBIO HEBEPOATBHBIX CPEACTB OOIICHUS.
IIpakTnueckoe 3ansitue Ne2
HeepOanbHoe o01ieHne
CamocrosiTebHas padora Ne2
HesepbanbpHoe oO1ieHne B 1€TT0BOM KOMMYHHUKAITUN
T 14 Conepsxkanue y4eOHOT0 MaTepuajia OK1, OK3, OK6
ema L%, B3aumoieiicTBre Kak mporecc
OOmenue KaKk .
B3aMMOIEHCTBHE Teopus u MPAKTHKA B3ANMOICHCTBIS
Hopwmpbl B3anMo1eficTBUS M COLUATTbHBIN KOHTPOJIh
Tema 1.5 Conepsxkanue y4eOHOT0 MaTepuasia OK1, OK3, OK4,




OO01eHne Kax [ToHsITHE CONMANIBHOM MEPLICHIUN OK6
BOCTIPUSITUE Oco0eHHOCTH COITMATBLHOM EPIICTIITIH
JTOABMHU JPYT Ponw cTepeoTuna B 0011eHUN
apyra [IpodeccronanbHbIE CTEPEOTHITHI
Py0eskHasi KOHTPOJIbHAS TOYKA MO pa3aeay 1
PA3IEJ 2. ACHEKTHI OBLIEHUSA 14
Tewma 2.1. Coaep:xanue yueOHOro Mmarepuasia OK2, OK3, 0K 4,
OcCHOBBI KyIbTYphI | [TOHATHE «SI3BIK», «PEUBY, «KYIBTYPa PEUM» 2 OK6, OK9
peuun OCHOBHBIE CBOMCTBA KYJIbTYPbI p€UU
OCHOBHBIE THUIIBI PEYEBOU KYJIbTYPbI
Hopma nutepatypHOro sizblka U OCHOBHBIE CIIOCOOBI €€
YCBOCHUS 2
XapakTepucTKa OCHOBHBIX aCTIEKTOB KYJIbTYPhI PeUr
Coaep:xanue yueOHOro marepuasia OK1, OK2, OK3,
CyIHOCTb M CTPYKTYpa KOH(IJIMKTA. 2 OK 4, OK6
[TonsiTHE KOH(DIUKTOrEHA.
[TpuunHbI KOHPIIUKTA.
Tema 2.2
JuHamuka KoH()IUKTA.
KondnukT xak
c0co6 Knaccuduxkanus u xapakrepuctuka KOH(IUKTOB.
Tunsl moBeIeHUs TUYHOCTH B KOH(PIIUKTE.
Her((HEKTUBHOTO 2
. Crparerun pazpenieHus KOHPIUKTOB.
B3aUMO/ICHCTBUS
[Tocpennuku B KOHMIUKTE.
CamocrosiTeibHas padora Ne3.
KondmukT kak cnocod HerhHeKTUBHOTO B3aUMOACHCTBUS 2




IlpakTuyeckoe 3austue Ne3. IlpaBuna noBeneHus B
KOH(JIMKTE U OCHOBHBIE CIIOCOOBI BBIXO/A U3 HETO.
Py0e:xxHasi KOHTPOJIbHAS TOYKA 10 pa3jey 2

PA3IEJ] 3. TEXHOJOTUAA AEJTOBOTO OBIIEHUS

28

Tema 3.1.
YHuBepcanbHbIE
ATUYECKUE HOPMBI
u
TICUXOJIOTUYECKUE
MIPUHIUIIBI
JEJI0BOTO

oO11eHus

Hcropust BOSBHUKHOBEHHS I€JI0OBOTO MPOTOKOJIA.
XapakTepUCTUKA ITOHATHS «AEIO0BOU IPOTOKOID».
O YHKIMOHAIBHOE HA3HAYEHHUE MPOTOKOA.
busHec-s13bIK.

[Tousarue nemoBoii Oecenl.

CtpykTypa 1 XapaKTepUCTHKAa OCHOBHBIX 3TAroOB Oece/Ibl.
Mertonbl 1 nipreMsbl. Jle10BbIE TEPETOBOPHI.

Crparerus v TakTHKa JAEJIOBBIX IEPETOBOPOB.

[ToaroroBka J€I0BbIX IEPETOBOPOB.
TexHonorust BEACHUA.
3aBeplileHrE IEPETOBOPOB.

OO01mast xapakTepUCTUKa COBEIaHUN 1 COOpaHUi.
Buasl 1 TUIIBI COBELIAHU.

IToaroroBka u BeaeHue COBEMIAHUN.

OO6m1as xapaKTepUCTHKA HAIIMOHAJIBHBIX CTUJICH.
MaHunyJauy B 1€710BOM OOIICHUH.

IIpakTueckoe 3ansitue Ne4. OCHOBBI JI€JIOBOTO OOIIECHUS

CamocrosiTesibHas padora Ned
DTHUKET U TPOTOKOJ JEIOBOr0 OOLIECHUS

OK1, OK2, OK3,
OK 4, OK6




Tema 3.2.

HckycceTBO
CaMOIIpE3eHTalu1

IToHnsiTHE MMUIKA JIETTOBOIO YEJIOBEKA.
CopnepxaTenpHas XapaKTEpUCTUKA UMUJIKA.
XapakTepuCTUKa BHENTHETO BUJIA.
CounaibHO-POJIEBOE HA3HAYEHUE OJICHKIBI.
BnusHue nBera B ogexie.

My>KCKOM U JKEHCKHM JIEJIOBOM KOCTIOM.
TenecHbIT UMHAIK.

[Icuxosiornyeckas XxapakKTEpUCTHKA Tela.
[TpuBbruku. [loxoaka u ocaHka 4eJI0BEKA.
Mumuka u B3I,

Tunonorust Moaesen MoBeIECHUS.
Camormnoaya.
Camornoaua mpeBOCXOCTBA, MPUBJICKATEILHOCTH.

CamocrosiTesbHas padora NeS.
Nmuk Kak OCHOBA YCIIEIITHOM JIESITETbHOCTH

IIpakTuyeckoe 3anaTHe 5. lickyccTBO caMonpe3eHTaluu
Py0e:xxHasi KOHTPOJIbHAS TOYKA MO pa3aeny 3

OK1, OK2, OK3,
OK 4

Bcero:

66




3 YCJOBUSA PEAJIM3AIIMY YYEBHOMN U CHUATIINHBI
"IICUXOJIOT'UusAA OBIIEHUA™
3.1 TpeOoBaHMs K MATEPUAIbHO-TEXHUYECKOMY 00ecredeHH 0

HanMeHoBaHHe yueOHbBIX

Ne TIOMEIICHUH U OcHaleHHOCTh Y9eOHBIX TIOMEIICHUIA 1
/1 MIOMETIEHUH JIJIs1 MOMEILEHUH AJI1 CAaMOCTOATEIBHON pabOThI
CaMOCTOSITEITLHOU paOOTHI
[Tapta — 11.
Cron — 6.
Cryn — 29.
Kabuner commansio- | A0cKa -1 _
1 | SKOHOMIHECKIX [Tpoektop View Sonic PA5S03W (riepeHocHo

mucturuiad (YJIK-204)

i) -1

HoytOyk Lenovo Idea Pad L340-

15IWL (nepeHocHoit) C  HEOOXOAUMBIM
KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPaMMHOIO
obecnieuenust — 1

Tomewenue ons
CAMOCMOSIMENbHOUL

HepCOHaJIBHBIG KOMIIBIOTCPEI C
H€O6XOI[I/IMBIM KOMIIJICKTOM JIHIOCH3HMOHHOI'O

2. | pabomuvl: OHONMHOTEKA, porpaMMHOro obdecrnieueHus -12
YUTAJIBHBIN 341 C Cron-12
BBIXOJIOM B ceTh uHTepHeT. | Ctyn-12
Komnviomepnuuii knacc Cros-20
VJIK-401, ) Cryn-27
3 o0ecreunBarOIIHiA
HPOBCAICHHC [TepconanbHbIE KOMIIBIOTEPHI c
1abOPaTOPHBIX 1 3 HEOOXOAUMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO
TPaKTUHCCKNX 3AHATHH. porpaMmHoro obecreyenus-11
Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH
(KOMIJIEKT JIMIIEH3UOHHOT0 U ¢BO00HOTO I10)
Ne | Ha3Banue (munensus\coboaHoe [10)
1. | Windows 7 JIALEH3US
2 Windows XP JIALEH3US
3 Paint.NET cBobouoe 1O
4 Cucrema yripaBieHuUs: TUCTAHIIHOHHBIM cBoboanoe [10
oOyuenrem Moodle
5 NupopmamoHHO-TIPaBOBBIE CHCTEMBI" cBoOoguoe [10 ms
I"apant" u "Koncynprant+" 00yYaromuxcs
6 Microsoftoffice 2007 JINLIEH3US
7 | Acrobat Reader DC cBoboHOE [10
8 CucteMbl aHTUBUPYCHOM 3aIITUTHI JUTICH3US
nabopatopuu Kacnepckoro




3.2 UndopmanmoHHoe odecrevyeHue 00yueHust

Ilepeyenb pekoOMeHAyeMbIX Y4€OHBIX U31AHUI, JOTMOJTHUTEILHOM
JINTEPATypbl

OcHoBHas JIUTEpPaTypa

1. Kopsiruna H. A. Tlcuxonorus o0mieHus : yueOHUK U MPAKTUKYM JJis
cpeanero npodeccuonanbHoro oopazoBanus / H. A. Kopsruna, H. B. AHTOHOBA,
C. B. OBcsuankoBa. — Mocksa : U3marensctBo FOpaiit, 2022. — 437 ¢. — ISBN

078-5-534-00962-0. — URL: https://urait.ru/bcode/489728. — Texkcr
ANIEKTPOHHBIN.

2. Cawmpbirun, C. U., [IpodeccuonanbHas 3TUKa U MCUXOJOTHUS AEIOBOTO
obmrenus : yueOnuk / C. M. Camepirus, ; nox pea. A. M. Pynernko. — MockBa
:KnoPyc, 2023. — 232 c¢. — ISBN 978-5-406-11810-8. — URL:
https://book.ru/book/949734. — TekcT : 3IeKTPOHHBIA.

3. Poros, E. W., Ilcuxonorusi o6menuss +ellpunoxxenue: TecThl. :

yueOnuk / E. . PoroB. — Mocksa :KnoPyc, 2023. — 260 c. — ISBN 978-5-406-
11480-3. — URL.: https://book.ru/book/948886 . — Tekcr : 31eKTPOHHBIHA.

JlonoTHUTe/ILHASL JIUTepaTypa:

1.AmMunoB WM.U. Ilcuxonoruss ob6menus : yueOnuk / WM. AmuHOB. —
MockBa :KmoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcT : 3JIeKTPOHHBIA.

2.Caxapuyk, E. C., Ilcuxonorus nenooro oOmieHust : yueOnuk / E. C.
Caxapuyk. — Mocksa :KunoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. —
URL.: https://book.ru/book/945172 . — TeKcT : 3JeKTPOHHBIH.

3.CemenoBa, B. B., Ilcuxomoruss u »3Tuka B MNpOQPECCHOHATIBHON
nesrenbHocTd : yueOHuk / B. B. Cemenona, . C. Komens. — Mocksa :KuoPyc,
2022. — 172 c¢. — ISBN  978-5-406-09230-9. —  URL:
https://book.ru/book/943022 . — TekcT : 3JIeKTPOHHBIA.

4. Kucenes, B. B., IIcuxonorus u 3tuka npo)eCCUHOHAIILHON EATEIbHOCTH :
yuebnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 c. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcT : 3IeKTPOHHBIA.

Ilepeyens pecypcoB HH(OPMANMOHHO-TEJEKOMMYHMKALMOHHON ceTH
«HTepHET», HEOOXOTUMBIX /IJI51 0CBOEHUSI Y4eOHOH THCIUTINHBI

1. HayuHo-nonynsipHblii ncuxosiornueckuii moprtan : cabt. — URL:
https://psychojournal.ru/.— Pesxxum goctyma: cBoOO HBIN.— TEKCT : DJIEKTPOHHBIH.

2. Psyhologies.ru ) OHJIAaH-)KypHAaJL. — URL:
http://www.psychologies.ru/. — Pexum goctyma: cBoOOAHBIA.— TekcT
AIEKTPOHHBIN.


http://www.psychologies.ru/

CoBpemennbie npodeccHoHaIbHble 0a3bl JaHHBIX U HHGOPMALIMOHHbIE
CIIPaBOYHbIE CHCTEMBI

1. eLIBRARY.RU : nayuynas snexktpoHHas Oubnumorteka : cait. — URL:
https://elibrary.ru.— Pexxum goctyma: i 3aperucTPUPOBAHHBIX IOJIB30BATEICH. —
TEeKCT : IIEKTPOHHBIN.

2. AT'POC : Oaza JTAHHBIX : CaWNT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexxum moctyma: cBoOomsblii.— Tekcer
ANIEKTPOHHBIN.

3. Tapanr: cmnpaBouHo-mpaBoBass  cuctema . cair. — URL:
https://www.garant.ru. — Pexxum moctyna: cBoOOOIHBIN.— TEKCT : 3JICKTPOHHBIH.

4. KubOepneHWHKa @ HaydHas JJEKTpoHHas Oubimoreka : caifr. — URL:
https://cyberleninka.ru. — Pesxum noctyna: cBoOOaHBIN.— TEKCT : 3IEKTPOHHBIH.

5. Koncopuuym Kojekc @ crnpaBouHo-TipaBoBasi cuctema . cat. — URL:
https://kodeks.ru. — Pexxum moctyma: cBo0O0IHBINA.— TEKCT : 3JIEKTPOHHBIN.

3.3 OcoOeHHOCTH peaju3aluM U CIUNJIMHBI J1J151 HHBAJIU/I0B U JIMI C
OrpAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbS

[Ipu o0OydyeHMHM JHIl C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
YUHUTBIBAIOTCS WX WHAUBUAYaIbHbIE Ncuxodusnyeckue ocodeHHoctu. O0yueHue
WHBAJIMJOB OCYIIECTBISIETCA TAaKXKE B COOTBETCTBHM C HWHAUBUIYAJTbHON
MpOrpamMMoil peadMIUTalMy HHBAIH 1A (IPU HAJTMYMH).

JUis 5di; ¢ HapylIeHWEM CiiyXa BO3MOXKHO HPEIOCTaBICHUE Y4EOHOM
nH(popManuu B BU3yallbHOU (popMe (KpaTKUi KOHCHEKT JICKIUH; TEKCThI 3a/laHul,
HalreyaTaHHbIE YBEIMYECHHBIM PUPTOM), HA ayJUTOPHBIX 3aHATUSAX TOMYCKAETCs
IPUCYTCTBHE ACCUCTEHTA, a TaKXKe CypAOINEPEBOTUNKOB "
TU(DIOCYPIOTIEPEBOTUNKOB.

Texymuii KOHTPOJIb YCTIEBAEMOCTH OCYIIIECTBIISICTCS B TUCBMEHHOMN (opMe:
oOy4Jaronuiicss NUCbMEHHO OTBEYAaE€T Ha BOMPOCHI, MUCBMEHHO BBINOJHSAET
npaktuyeckue 3ananud. Joknan (pedepar) Takxke MOXKET ObITh MPEACTABICH B
MMCbMEHHOU (hopMe, ITPU 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCS TEMH XK€, a
TpeOOBaHMSI K KAaueCTBY M3JI0KEHUS MaTepuasia (IMOHATHOCTh, Kaue€CTBO PEYH,
B3aMMOJICUCTBHE C ayJUTOpUEd W T. J.) 3aMEHSIIOTCS Ha COOTBETCTBYIOLIUE
TpeOOBaHMsI, MPEABIBISIEMbIE K MHUCbMEHHBIM paboTaM (KaduecTBO O(pOpMIICHUS
TEKCTa W CIHUCKAa JIMTEPaTypbl, IPaMOTHOCTb, HAJIMYHWE WJUIFOCTPALMOHHBIX
MaTepualioB U T.1.).

[IpomexxyTouHast aTTecTalys JUIsl JIML] C HAPYLIEHUSIMH CIIyXa IPOBOJUTCS B
MUCBMEHHOU (hopMe, TP 3TOM HUCIIONB3YIOTCS 001IKe KpuTepuu onieHuBanus. [Ipu
HEO0OXOIMMOCTH BpeMs MOJATOTOBKU K OTBETY MOXET ObITh yBedauueHo. J{ist muiy ¢
HapyUIEHUEM 3pEHHs JOMYCKaeTcsl ayAuallbHOE MpeaocTaBieHre nHdopmaiuu, a
TaK)K€ MCIOJIb30BAHUE HA ayIUTOPHBIX 3aHATUSX 3BYKO3aMUCHIBAIOIINX YCTPONUCTB
(mukTopoHoB W T.A.). [omyckaeTcs NpPHUCYTCTBHE HA 3aHATHUSIX ACCUCTEHTa
(TOMOIIIHMKA), OKa3bIBAIOIIETO OOyYalOIUMCS HEOOXOIUMYI0 TEXHHYECKYIO
noMOIIb. TEeKyIHil KOHTPOJb YCIIEBAEMOCTH OCYIIECTBISICTCS B YCTHOM (opme.
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[Ipyn mpoBeneHNH NPOMEKYTOUHOW aTTECTALMU IS JUL C HAPYIIEHUEM 3PEHUS
TECTUPOBAHHE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECeI0BAHUE 110 BOIIPOCAM.

JUis v ¢ OrpaHHMYEHHBIMHM BO3MOYKHOCTSIMH  3[I0POBbS, HMEIOIINX
HapyILIEHUs OIMIOPHO-ABUraTEIbHOrO anmapara, Ha ayAUTOPHBIX 3aHATUAX, & TAKKE
Ipyd  TOPOBEICHUH  MNPOUEAYpP  TEKYLIEro  KOHTPOJIA  YCIIEBAEMOCTH M
MPOMEXYTOUYHOM aTTeCTallMd MOTYT OBITh TNPEAOCTaBICHBI HEOOXOAUMBIC
TEXHUYECKUE CpEeICTBa (MEPCOHANBHBIA KOMIIBIOTEP, HOYTOYK WM JpYyrou
raJKeT); JOIyCKaeTcs MPUCYTCTBHE ACCUCTEHTA (aCCUCTEHTOB), OKAa3bIBAOILETO
oOydJaronumcsi HEOOXOJMMYI0 TEXHHUYECKYI0 MOMOINb (3aHATh padodee MecCTo,
NepeBUTaThCS M0 ayAUTOPUH, IPOUUTATDH 3aJjaHue, O(DOPMUTH OTBET, OOIIATHCS C
IIPETNO/IaBATEIIEM.

4 KOHTPOJIb MW OHEHKA PE3YJbTATOB OCBOEHUSI
YYEBHOU JUCHUITJIMHBI «IICUXOJIOI'USA OBLLIEHUS»

4.1 KoHTpOJIb ¥ OLIEHKA Pe3y/JIbTATOB OCBOEHUS Y4eOHOH TUCHUTLINHBI
Tekyuii KOHTPOJIb TPEACTABIAET COOOM MPOBEPKY YCBOEHHUSI y4eOHOIO
MaTepuaga  TEOPETHYECKOrO0 M MPAKTHYECKOTO  XapakTepa,  PEryJsipHO
OCYIIECTBIISIEMYI0 Ha MpOTsHKEHUH ceMecTpa. OCHOBHbIE (OPMBI TEKYILETO
KOHTPOJIA: OIpOC, MOATOTOBKA COOOILEHUS, TECTUPOBAHUE, HANMCAHHME 3CCE U
pedepara, co3gaHue MyJIbTUMEIUWHON NpPE3eHTALUU, PEIIEHUE CUTYallMOHHBIX
3ajau.
Texyumwii KOHTPOJb TPAAWIMOHHO CIYXHT OCHOBHBIM  CPEICTBOM
oOecrniedyeHus B yueOHOM Ipolecce «00paTHON CBSA3W» MEX]y NPENoIaBaTeIeM U
oOy4Jaronumcsi, HeOOXOUMOM JIsl CTUMYJIMPOBAHUS PabOThI 00yYaroONuXcs U
COBEpIICHCTBOBAHMUSI ~ METOJUKHA  TPENOJaBaHHsl  Y4YEOHBIX  JUCIUILIMH.
[ens xaxmol GopMbl KOHTPOJS — 3aUKCUPOBATH NPUOOPETEHHBIE
oOyyaromuMcsi B pe3yJbTaTe OCBOCHHs Y4eOHOM NMCUUIUIMHBI 3HAHUS, YMEHUS,
HABBIKU, CITIOCOOCTBYIOMHE (HOPMUPOBAHUIO KOMITETCHIIHI.
@OpMBI YCTHOTO KOHTPOJISI IO Y4€OHOM NUCUHUILIMHE: OMPOC, MOATOTOBKA
COOOIIEeHUS, yIacTHE B MHTEPAKTUBHBIX 3aHATUSAX B BUJE JEIOBOI/POJIEBON UTPHI.
Popmsbl IIICbMEHHOI0 KOHTPOJIA 1o y4eOHOM  JTUCHUIUIAHE:
Tectsl — 3TO MpocTeiimas hopMa KOHTPOJIIS, HapaBIeHHAs Ha TPOBEPKY BIIAJCHUS
TEPMUHOJIOTUIECKUM amnmapaTowm, COBPEMEHHBIMH WH(OPMAITMOHHBIMU
TEXHOJIOTUSMH U KOHKPETHBIMH 3HAHUSIMH.
KoHTposnbHbie pabOThI 1O PENICHUIO CUTYAITMOHHBIX 33714 TACTCS JUIs POBEPKU

3HaHUU U yMEHUW oOydarommxcs. MokeT 3aHUMaTh 4acTh Y4eOHOTrO 3aHATHUSA C
pazbopom IIPABUJIBHBIX pelIeHni Ha CJIEYIOIIEM 3aHSTHH.
Dcce - oaHa U3 (HOpM MUCBMEHHBIX padboT, Hanboznee 3pdexTuBHAS MPU
OCBOCHHMH yY€OHBIX AUCIUIUIMH U (POPMUPOBaAHUU 00mMX KomneTeHuuM. Llenb
ACCE COCTOUT B PA3BUTHUU HABBIKOB CAMOCTOSITEILHOTO TBOPYECKOTO MBIILICHUS U
MIMCBMEHHOT0 U3JI0KEHUS COOCTBEHHBIX YMO3aKIFOYEHHH.
Pedepatet - ¢dopma mnmChMEHHON pabOTHI, KOTOPYH) PEKOMEHIYETCS



IIPUMCHATH IIPU OCBOCHHH yq€6HOﬁ JAUCHTUITIINHEI.

[ToaroroBka pedepara

moapaszymMeBacT CaMOCTOATCIIbHOC N3YyYCHUC CTYACHTOM HCCKOJIbBKUX HMCTOYHUKOB

10 OMNpENCICHHOW TEME,

HE

CUCTCMATU3AlIUI0 MaTCpualia 1 KpaTKOC €ro N3J0KCHUC.

paccMaTpuBaeMoOl MOJAPOOHO Ha  JIEKIHH,

Pe3yabTatsl
Kpurepuu onenkn MeToabl OLIEeHKHU
00y4eHust
[lepeuenb 3HaHUU, Texkymuii KOHTPOJIb

OCBaMBAaEMbIX B paMKax
y4eOHOM TUCIUTLTMHBI

— B3aHMMOCBA3b 06IHCHHSI
N JCATCIIBHOCTH,

— 1enu, PyHKIUU, BUIBI U
YPOBHU OOIIICHHUS;

— POJIM U POJIEBBIC
0KUTaHUS B OOIICHHM;

— BHUJbI COITMATIBHBIX
B3aMMO/ICHCTBHIA;

— MEXaHHM3MBI
B3aNMOIIOHUMAaHUS B
00IIICHNY;

—TEXHUKH U IPUEMBI
oOlLLeHus1, paBuiIa
CITyIIIaHUS, BEJCHMS
Oecenpl, yOSKICHHS; - —
ATUYCCKHUE TTPUHIIUTIBI
OOIIIEHHUS; NICTOYHUKH,
MIPUYUHBI, BUIBI U
CIIOCOOBI pa3perieHus
KOH(DITUKTOB;

ITepeuens YMEHUH,

[TontHOTa OTBETOB, TOUHOCTH
(hOpMyIHPOBOK; HE MEHEE /D
% npaBUIIbHBIX OTBETOB.

He menee 75 % npaBuiibHBIX

OTBETOB.

AKTYyalnbHOCTh TEMBI,
aJeKBATHOCTh  PE3yJbTaTOB
MOCTABJICHHBIM HEsIM,

MOJIHOTA OTBETOB, TOYHOCTH
(bopMyIMPOBOK,
aZCKBaTHOCTh  MPUMCHCHHUS

TCPMHUHOJIOTHH.

NP NPOBeIeHNH:

MMHCbMEHHOT'0/yCTHOTO
orpoca;

- TCCTUPOBAHHUC,

- OIICHKa PEe3yJIbTaTOB
CaMOCTOSITEJIbHOM
paboThI (ycTHOTO
COOOIICHHS,
pedepara,
MMOATOTOBKA
KOHCIIEKTa y4eOHOTO
MaTepuaa,
COCTaBJICHHE  ILJIaHa
oTBeTa, OQOopMIICHUE
TaOJINIBI, pelIeHne

CUTYallMOHHBIX 33]1a4)




OCBaMBaEMbIX B paMKax
y4eOHOM TUCIUTLTMHBI

- HPUMCHSTh
TEXHHKA HW  T[PUEMBI
3¢ (PEeKTUBHOTO OOIICHUS

B npodeccuoHaTbHOM
HeSATeIHbHOCTH,
- UCIIONIh30BaTh

MPUEMBI  CAMOPETYJISIITUN
MOBEJICHUSI B  TMpoIiecce
MEXKINIHOCTHOTO
o0IIeHHS.

42 d@opMa mNPOMEKYTOUYHON aTTecTalMu CTYAEHTOB MO0 Y4eOHOii
aucuuIuinHe. Meroauka mnpoBeaeHus 3auvera ¢ ouneHkoi. IlpumepHbie
BONPOCHI U 33/JlaHUsI K 3a4eTy ¢ oueHkoi. Kpurepuu omeHkHm Ha 3ayere ¢
OIIEHKOH.

dopmMa  MPOMEKYTOYHOM  aTTecTalui 1O  y4eOHOW  JTUCLMUIUIMHE
«IIcuxonorust OOIIEHUS», YCTAHOBIIEHHAs pab0YMM y4eOHBIM IJIAHOM — 3a4eT C
OLICHKOM.

MeToanka npoBeieHUsI 3a4eTa ¢ OLEHKOH

B coorBerctBun ¢ pgerctByromuM B Kypckom ['AY  Tlonoxennem o
TEKyIIeM KOHTPOJ€ 3HAaHUNM M TPOMEKYTOUHOM aTTecTaluu OO0y4arouuxcs
dakynpTeTa CIIO obOyvaromuiics MOXXET OBITH OCBOOOKIEH MpernojaBaTeIeM OT
C/1auy 3a4eTa IPH YCIIOBUU BBINOJIHEHUS BCEX PyOEKHBIX KOHTPOJIBHBIX TOYEK Ha
«XOPOIIO» U «OTIINYHOM.

Py6exubie koutponbhbie Toukd (PKT) nmo nucuumiuHe onpeneneHbl B BUIE
KOHTPOJIbHOH (IIpOBEpOYHON) pabOTHI MOCIE U3YUEHMsI pa3jiesia WM HECKOJIbKUX
TEMaTUYECKH OJIM3KUX pa3JesioB MO JUCIUIINHE.

Ecnu cTyieHT He BBINOJIHAET 33J]aHUs B paMKax pyOeKHOr0 KOHTPOJISl Ha
«XOpOIIO»/  «OTJIMYHO», TO TMPOXOJUT TPOMEKYTOUHYIO AaTTECTAllUI0 B
TpaaIuMOHHON (opme. 3auem ¢ oyenkoii MPOBOAUTCSA HA MOCIEAHEM 3aHATUU B
BUJIE YCTHOT'O OTBETa Ha | BOMPOC U pEIIEHHE OJIHOM CUTYallMOHHOW 3amauu. Bo
BpeMs POBEJICHUS 3a4eTa B ay/IUTOPUH OJTHOBPEMEHHO MPUCYTCTBYET HE Oosee 5
cTyneHToB. Ha moarotoBky k oTBery gaercst He Oonee 15 munyt. Jlanee — oauH
CTYZIEHT OTBEYAET, OCTAIBHBIE TOTOBSATCS.




PRBPOONOoOG~WDE

0.
1.
2.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

IIpumepHbie Bonpocskl k 3auerty ¢ oneHkoii (OK1-OK4, OK6, OK9)

[TonsiTHE M XapaKTepUCTHKA OOIICHHUS.
Bunbl notpedbHOCTEN B OOIICHUH.
CTopoHbI 00TIIEHMS.
OyHKIMU OOILIECHUS.
CymHOCTH JeI0BOTO OOLICHHUS.
KynbsTypa nemoBoro oO1meHus.
TpancaktHas Teopust O.bepHa.
OCHOBBI KHHECUKH B JIEIOBOM OOIIICHUH.
OCHOBHBIE 3aKOHOMEPHOCTH MTPOKCEMHUKH.
OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.
OCHOBHBIE 3aKOHOMEPHOCTH NTapaTHHIBUCTHKH.
Oco00EHHOCTH pEeYeBOM KyJIbTYPHI.
[Ty6nryHOE BBICTYTUICHHE: TTIOATOTOBKA U IIPOBE/ICHUE.
Oco0eHHOCTH BeICHUS CIIOpA.
CTuiy ¥ BUJIBI CITYTIIAHUS.
Bbapbepsi B 00111eHIN.
XapaKkTepuCTUKA ITATOB JCIIOBOM Oece/Ibl.
CrtpaTerus v TaKTHUKA JISJIOBBIX TIEPETOBOPOB.
TexHOIoTHs BEICHUS IEPETOBOPOB.
OO6mas xapakTepucTUKa COBEIIaHUN 1 COOpaHUM.
[ToHsATHE KOJUTEKTHRA U €r0 (YYHKITHH.
JIunep v pyKOBOOUTEND.
Ctuib 1 METOJIBI PYKOBOJICTBA.
CymiHoCTh U CTPYKTYpa KOH(DIUKTA.
Crpareruu pa3penieHust KoHOIUKTa.
Ocob6enHocTH Tee(pOHHOTO OOIICHUS.
JIOKyMEHTBHI JIJIOBOT'O OOIIICHHUS.
IToHsTHE NMUTKA IETTOBOTO OOILIEHHUS.
XapaKTepUCTUKA SMOLIUM.
[IpodunakTuka u mpeoaoJaeHUs cTpecca.
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IIpuMepHBIe 3a1a4M K 324eTy € OLCHKOM

Bbl — cortpyaHuk ¢upMbl MO TPOU3BOACTBY KOCMETHKH. [lnsi TOro, 4ToObI
YBEJIMYUTH 00BEM MPOJIaXK MEHEKEep Balllell KOMIIaHUU TPEJIOKHUT HalMcaTh Ha
TIOOMKE, YTO 3TO HOBBIM BHJl TOBapa, KOTOPBIM 00JagaeT 4ya0/eHCTBEHHBIM
s (heKToM OMONTOKEHHsI, O1aro1apsi HOBEUIITUM TEXHOJIOTHSAM, XOTSI TOBAP OCTaJIC
TeM ke caMbIM. Kak BBl OTHECETECH K €TI0 IIPEITIOKEHHUIO?

Bam naptHep no Ou3Hecy npeajaraet He 3aijIaTUTh 10 KOHTPAKTY MOCTaBIIMKaM
OPOAYKIMH, TaK Kak MpHObUIb, TMOJNyuYeHHAass B pE3yJbTaTe peaau3aluu ITON
MPOJYKLHH, OKa3aJlach ropasio HUXKe npeanosaraemoil. Kak Bel oTpearupyere?
Bbl — coTpynHuk anrtekapckoil ¢upMbl. Bbl 3akynunum  KpymHYH MapTHIO
MeJNKaMeHTOB. Bapyr mo Bac pgonuia wuHOpMamus, 4YTO 4YacThb U3 HHX
MOJJIENIbHASA, XOTS MpPU 3aKylNKe BaM ObUIM NPEIOCTaBIEHBI COOTBETCTBYIOLIUE
nokyMeHThl. Halitu Tex, KTo mpojan BaM (pajiblIMBKY, YK€ He yaanoch. Kak Bbl
NOCTYIIUTE: YMOJYHUTE W peaau3yeTe MPOAyKLUHIO, HE 3aJyMbIBasiCh O
HOCTIEACTBUSX, WK yOepeTe uxX U3 MpoJaxku, OHECS HeMasble YObITKH?

Bel — Briazenmen areinpe MO NOWIKMBY KOXaHBIX H3ACIANA. BBl TOJNBKO 4YTO
BBIIIOJIHMJIM 33Ka3 HAa SKCKIIO3MBHYK) MOJENb KOXaHOro nupkaka. Ho depes
HEJENI0 3aKa3uuK IPUIIE] U NIPOJAEMOHCTPHUPOBAN, YTO KOXa «OCHINIAJIACH» M
NUPKAK OpUIIe] B HerogHocTh. Kak Bbl moctynure?

Bam moguvHEHHBIN pacIOOKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alIe.
Kak Bam kaxkercs, oH ciaenai 3To OeCTOJIKOBO U O0e3BKycHO. CoobmuTe emy 00
3TOM TakK, 4YTOOBI OH CaM 3aXOTeJl ITO NEPEAENATh.

Bbl counn, uyto Bam noguUMHEHHBIM MOCTOSIHHO XOJUT Ha paboTy B JaBHO
BBIIIEAIINX U3 MOJIBI KOCTIOMaX. [Ipennoxnure eMy U3MEHUTh CTHUJIb OJIEK/bI.
CoTpyIHUKH MPUBBIKIM 3aXOAUThH B Balll KaOUHET 0€3 CTyKa U MpeayNpexaCHUs, B
TOM YMCJIE BO BPEMS IIEPErOBOPOB C KIIMEHTAMHU U OTBJIEKAIOT Bac. Ilorosopure ¢
COTPYIHHMKAMU, YTOOBI PEIIUTh CUTYALUIO.

Bbl HemaBHO Ha3HA4YeHbl MEHEKEPOM MO KaapaM. Bl eme Imioxo 3Haere
COTPYIHHMKOB (DMPMBbI, COTPYJHUKH €Ill€ HE 3HAIOT Bac B JMUIO. Bbl maere Ha
COBEIIAHHE K TEHEpPAIbHOMY JAUpPEKTOpY. lIpoxoaure MHMO KypUTEIBbHOU
KOMHATBI ¥ 3aME€YaeTe JIByX COTPYAHUKOB, KOTOPHIE KYPST U O YEM-TO OKHBJIIEHHO
OecenyroT. Bo3Bpamasice ¢ coBemianusi, KOTOpO€ JJIMIOCh OJUH 4ac, Bbl OISTH
BUJIUTE TEX K€ COTPYIHUKOB B Kypuike 3a Oecemoil. Bompoc. Kak Obl BbI
MOCTYNWIN B JaHHOU cuTyaruu? OOBsSCHUTE CBOE MOBEICHNUE.

Bbl HauanbHMK oTAena. B oraene HampsbkeHHash 0OCTaHOBKA, CPBIBAIOTCS CPOKU
BbINOJIHEHUs pabor. He xBaraer coTpyaHUKOB. Bpie3kas B KOMaHIUPOBKY, BbI
CIIy4allHO BCTPEYAETE CBOIO IMOJYMHEHHYIO — MOJIOAYIO JKEHIIUHY, KOTOpast yxKe
JIB€ HeJeIN HaxoauTcs Ha 00JbHUYHOM. HOo BBI HaxXonuTe ee B MOJHOM 3/paBHH.
OHa KOro-To C HETEPIIEHHEM BCTpedaeT B adponopTy. Kak BbI MOCTyNHUTE B 3TOM
cinyuyae? OObSICHUTE CBOE MOBEICHUE.

OnHa coTpyIHHIIA BBICKA3bIBAET APYIOW MPETEH3UU IO MOBOAY MHOTOYHMCIEHHBIX
U 4YacTO MOBTOPAIOIIUXCA OMMOOK B pabore. Bropas corpynHuiia mpuUHHUMAET
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BBICKA3bIBa€MbI€ NIPETEH3UU 3a OCKOpOIeHHEe. MeX 1y HUMU BO3HUKAET KOH(DIIUKT.
B uem npuunna koHpaukra? Onpenennre KOHPIUKTHYIO CUTYalHIO.
PykoBonuTens mpuHSIT Ha paboOTy CHEIUANCTa, KOTOPBIM TOJKeH paboTaTrh B
noqunHeHnn y ero 3amectutensi. [Ilpumem Ha paboTy He OBUT COTJacoBaH ¢
3amecTuTeseM. Bckope mnposBHIACh HECIOCOOHOCTh MPHUHATOTO pPabOTHUKA
BBITIOJTHSTh CBOM OOS3aHHOCTH. 3aMECTUTENh CIIYKEOHOU 3aMUCKON JTOKJIaIbIBACT
00 3TOM pykoBoauTento. Kak 661 BbI MOCTYNUIM Ha MECTE PYKOBOIUTESA?

B oTBeT Ha KpUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYUYABIIYIO HA CIYKEOHOM
COBELIAHUM, HAYaJIbHUK Hayald NPUIUPATBCS K HEMYy [0 MeEJoYaM W YCHIIWJ
KOHTPOJIb 32 €ro CIy>KeOHOW JesATeNbHOCThI0. B dWeM mnpuumna koHdiukra?
Omnpenennte KOHPIUKTHYIO CUTYAIIHIO.

CoTpynHUK Balleli KOMIIAHUU MPOKOMMEHTHPOBAI ACSITEIbHOCTh Balie (Gupmbl
TeJeKaHally, HE HMes Ha 3To mnoidHomoumil. MHbopmarus B croxere Obuia
UCKaXX€Ha, BHUJIEO YBHJEJ T'€HEpalbHbI M Jan BaM HaroHsii. Bam mpencrout
PasroBop ¢ COTPYAHUKOM. Kak BbI pemIuTe CUTyaluro?

VYo6opmuna, noxuias )KeHIIMHA, YaCTO BO BPEMSI BaXKHBIX COBEILIAHUN BXOJUT C
BEJIPOM M TPAINKOU «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ ydopumuei, 4Toosl
3Ta CUTyalust 0OJIblIE HE OBTOPSIIACK.

OueHb KpacuBas, SBHO IOJb3YIOIIAsICS BHUMAHUEM TIE€HEPAIBLHOTO IHUPEKTOpa
CEKpeTapIlia MOCTOSIHHO IeYaTaeT MUChbMa C IPaMMATUYECKUMHU OIIMOKaMu. Bbl
CUMTAeTe, YTO ATO MOPTHUT BreuaTieHue o ¢upme. Haliaure cnocod ckazaTh 00
3TOM IUPEKTOPY.

Eme Buepa Bbl C YJIOBOJBCTBUEM OOCYXJadu C COTPYIHUKAMH CBOETO
HavyalbHUKA. M BIPYr OH HEOKUJIAHHO YBOJIWJICSA, U BaC Ha3HA4YMWJIM Ha €ro MECTO.
Kax BbI oBezere ceds1, 3Hast, 4TO TyMarOT PO HaYaIbCTBO BAIIM MOJYMHEHHbIE?
Bair KOHKYpeHT 1o OM3HeCy Ha BpeMsl BBIOBLIT U3 CTPOS U3-3a TSHKEIBIX CEMEMHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIaHC «ChecTh ero». Kak Bbl noctynure?
Bai koHKypeHT 1o Ou3Hecy Ha BpeMs BBIOBUT U3 CTPOS U3-3a TXKEIIBIX CEMEMHBIX
00CTOSATENBCTB. Y BaC €CTh MPEKPACHBIN IIAHC «CHECTh ero». Kak Bl moctynure?
Bbl — HayanbHUK (PUPMBI, B KOTOPOW TOPrOBBIE areHThl (TaK CI0XHIIOCH) TOJIBKO
MY>KYMHBL. BIpyr k Bam Ha cobeceoBaHME MPUXOIUT >KCHIIUHA, KBaTU(pUKALUs
KOTOPOH, SIBHO BBILIE BalllUX areHTOB. Bo3bMeTe 1 BbI ee Ha paboTy?

B Bameii gupme paboTaeT HECKOJBKO COTPYAHHUKOB MPEKIOHHOIO BO3pacTa,
KOTOpBIE€ YK€ HE CHpaBIisitoTCS ¢ 00beMoM paboTel. Ho 10 meHcun um eme He
XBaTaeT roja-nByx. Kak Bl mocrynure?

Bb1 paGotaere B TabauHON KOMIAHUH, TOYHO 3Has, YTO KypEHHE BBI3BIBAET paK.
Kax BbI moctynute, eciu Bam OyJeT NpejIoKeHa apyrasi, HO MEHee oIjlaurBaeMas
pabora?

CoTpyIHUKH NPUBBIKIIN 3aXOJUTh B Balll KAOMHET 0€3 CTyKa U MpeaynpexkIeHus, B
TOM YHCJI€ BO BpPEMsI IEPErOBOPOB C KIMEHTaMH U OTBJEKaloT Bac. [loroBopurte c
COTPYAHHMKAMU, YTOOBI PEIIUTH CUTYALUIO.

VY Baiero nmoAYMHEHHOIO MOCTOSIHHO 0Oap/lak Ha CTOJe, TPS3HbIE KPYXKKHU C YaeM,
Oynouku, Oymaru B msiTHaX oT Kode. [logunHEeHHOMY MHOTOKpPAaTHO JeJaiu
3aMeYaHMsl KOJIJIETH, HO HUYEro He MeHseTcs. [Ipumure mMepsl.
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Bbl BBISICHWIN, YTO MOJYMHEHHBIH HEBEPHO OTIPY3WJ MNPOAYKLUHMIO KIUEHTY W
CKpBUI OT Bac 3TO, XOTs MO JOJPKHOCTHOM MHCTPYKUMU 00s13aH OBbLI 3TO CHIENaTh.
BbIIcCHUTE YTO NPOU3O0LLIO M NPEIJIOKUTE MEphl, YTOOBI 3Ta CHUTyalus HE
MOBTOPUJIACh B OyAYILIEM.

VY Bac mMHoOro jgen nepen oouneeM QUPMbI, 1 HEOOXOIUMO €Ile KyNmUTh JOPOTOoM
MIOJAPOK AUPEKTOPY. ENWHCTBEHHBIM COTPYIHHK, KOTOPBIA MOXET 3a HUM
ChE3UTh, BOJUTED OTAENA CHA0KEHUS], Y KOTOPOro TOXKE ecTh cBOs padoTa. Kak
BBl PEIINTE CUTYALUIO?

Bam crano m3BecTHO, 4TO y Bamero nogyMHEHHOIO TOJIBKO YTO IPOM3OILIA
Cepbe3Has HENPUATHOCTh (YTHAJIM MAIIWHY, @OCCOPWICS C JKEHOM WIH
HA4YaJIbCTBOM, COpBAJIach CJEJIKa, MOACYHYJIH (DajbIIMBYIO BAJIIOTY U T.JA. ). UYTO
Br1 eMy ckaxere?

HoBplli coTpyaHUK BIIEpBBIC BHIINIET Ha pabOTy B TOProBeid 3ail. Y Bac aBe
MUHYTBI 10 BaKHOTO COBeIlIanus. [[pouHCTPYKTHpYHTE HOBUYKA, KaK BECTH €05 C
MOKYIaTEJSIMU.

Bawm kaxercs, uro Balll NoTYMHEHHBI HETOYHO OTBETUJI Ha BOIPOCHI TOKYIATEIs
[0 MOBOJy HOBBIX MOCTYIUIEHHM TOBapa W KJIWEHT YIIEN HEYJOBIECTBOPEHHBIM.
Yro Bel eMy 00 3TOM cKaxkete?

B Barmeit ¢hupme He TpUHATHI CBEPXYpOUHBIE PaOOTHI, HE MPETyCMOTPEHA CHCTEMA
ux omnarel. Ho ceromHa — okcrpeHHas cutyauud. Ilompocure Bamero
HOJYMHEHHOTO OCTaThCs MOCE PabOTHI.

Bam nogunHEHHBIM OMO3/1aJ1 HA HA3HAYECHHYIO0 BCTPEUY C KJIMEHTOM. Bbl y3HAIMN
00 3TOM OT HEZAOBOJBHOTO KJIMEHTA. BeIsicHUTE, B UeM J€J10.

Bam moguvHEHHBIN pacloioKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxkercsi, oH ciaenai 3To 0ecToJKOBO U 0e3BKycHO. Coobmute emy 00
ATOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeeaTh.

Kpurepun ouneHku kadecrBa 3HAHUH, yMeHMlT W cOpPMHPOBAHHOCTH
KOMIIETEHLUI CTYJACHTOB B PAMKaX MPOMEKYTOYHOM ATTeCTAlNH

o Onenka «5» (OTJIMYHO) TPEANoJaraer, 4ro CTYACHT IOKa3bIBacT
rIIyOOKHE OCO3HAHHBIC 3HAHUS MO OCBEIIAEMOMY BOMPOCY, BIIaJIEET OCHOBHBIMU
MOHATUAMHU, TEPMUHOJOTUEH: OTBET TOJHBIM, JOKa3aTelIbHbIA, YETKHIA,
rpaMOTHbIA. CTYJEHT OCBOUJ KOMIIETCHIIUU.

o Ouenka «4» (XOpolio) MpeanojaraeT, 4To CTYIEHT IOKa3bIBaeT
rIyOOKO€ YW TIOJIHOE€ YCBOCHHE COJEp)KaHUs MaTepuajia, yMEHUE MPaBUIBHO U
JIOKA3aTeIbHO HW3Jlaratb MPOTrpaMMHBIM  Marepuan. JloIyckaeT OTIeNIbHbIE
HE3HAUYUTETbHBIC HETOYHOCTH B (JOpMeE U CTHIIE OTBeTa. KOMITeTEeHIINN OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTENIBHO) TMPEIANOJaracT, 4YTo CTYJICHT
MMOHUMAET OCHOBHOE COJep)KaHWE Y4YEOHOW NPOrpaMMbl, YMEeT TIOKa3bIBaTh
MPaKTUYECKOEe NPUMEHEHHE TMOJIyYEeHHbIX 3HaHui. Bmecrte ¢ TeM gomyckaer
OT/ICJIbHBIC OIIMOKH, HETOYHOCTU B COJACPKaHUM U O(POPMIICHHH OTBETa; OTBET
HEJIOCTATOYHO IIOCJEIOBATENCH, JO0Ka3aTreJleH u TpamoTeH. KommereHuuu
OCBOEHBI HE B TTOJTHOM 00BEME.



o Ouenka «2» (HEyHOBIETBOPUTEIBHO) MpPEANOaraer, YyTo CTYIAEHT
MMEET CYIIECTBEHHBIC MPOOENbI B 3HAHMSIX, JOMYCKAeT OIMMOKW, HE BBIACISCT
TJIAaBHOTO, CYIIECTBEHHOTO B OTBeTe. OTBET MOBEPXHOCTHHIN, O€370Ka3aTeIbHBIH,
JOMYCKAIOTCsl pedyeBbie omKnOKU. KoMneTeHIIMU He OCBOCHBI.



