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Pabouas mporpaMmmMa cocTaBii€Ha C yY€TOM TPEOOBAHMIA:

— (eneparbHOTO TOCYAapCTBEHHOTO OOPa30BATENBHOTO CTaHAApTa CpPEIHEro
npodeccuonanbHOTO 00pa3oBaHus 1Mo crnenuagbHOcTH 35.02.16 Dkcrutyatanus u
PEMOHT  CEJIbCKOXO3SIICTBEHHOW TEXHUKM U OO0OpYAOBaHUSA, YTBEPKIACHHOTO
npuka3oM MunucrepctBa npocsenieHust Poccuiickoit @enepanun ot 14.04.2022 Ne
235;

— npukaza MunuctepcrBa npocselienus Poceuiickoit @enepaunn «O0 yTBEpKIACHUH
[Topsinka opraHM3alii U OCYIIECTBJIEHUS OOpa30BaTENbHOU JESATEIBHOCTH 10

oOpa3zoBaTeIbLHBIM IIPOTpaMMaM CpeHero MpodecCHoHaIBHOTO 00pa3oBaHus» OT 24
aBrycra 2022 r. Ne 762.

Pazpabotuuk: K.3.H., nmpenojaBaTenb Kadeapbl SJKOHOMUKH M arpoOu3Heca
3Barunnena O.A.



JUCT PACCMOTPEHUA/IEPECMOTPA
PABOYEU NPOI'PAMMBbI YYEBHOU TN CIUAIIJIMHBI
«OCHOBBI 9)KOHOMHKH, MEHE’KMEHTA U MAPKETHHIA »

[Iporpamma ogoOpena Ha 2024-2025 yueOHbIH o1

[Tporoxoin Ne 9 ot «18» anpens 2024 r. 3acenanus kageapsl dKOHOMUKH U
arpoousHeca.

N.0.3aBeayroniaro. kadpeapoun /E.M. brnennoBa

[Iporpamma omo6pena Ha 2025-2026 yueOHbIiA TO/.
[Tpotokon Ne 9 ot «23» mas 2025 r. 3aceganust kadepbl SKOHOMUKH U
arpoOu3Heca.

N.0.3aBeayromero. kaheapou /E.M. brnennoBa




COJEP)KAHUE

IMACIIOPT PABOYEHN ITPOI'PAMMBbBI YYEEHOU
JNCHUIIVIMHBI «OCHOBBbI 9KOHOMMUKHU, MEHE/UKMEHTA
N MAPKETHUHI A»

CTPYKTYPA M COJEPXKAHME YUYEBHOW JUCIHUIJIAHBI
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«OCHOBBI IKOHOMMUKMU, MEHEJKMEHTA n
MAPKETHUHI' A»

YCJOBUS PEAJIN3AIIMA YYEBHOHU JUCIUILIVHBI

«OCHOBBI IKOHOMMUKMN, MEHE/UKMEHTA n 15
MAPKETHHI A»

KOHTPO.JIb 1 OIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOU JUCHOUMIIVIMHBI «OCHOBBI 3KOHOMMUKH, 18
MEHE/KMEHTA U MAPKETHUHI A»



1 HACIHOPT PABOYEM TIPOI'PAMMBbI YUEBHOM
NTUCLHUITIJINHBI «KOCHOBBI DKOHOMUKHU, MEHE)KMEHTA U
MAPKETHUHI A»

1.1 ObaacTh npuMeHeHusi padoyeil MporpaMmbl

PabGouass mnporpamma yueOHOW aucHMIUIMHBI «OCHOBBI 3KOHOMHKH,
MEHE/DKMEHTa U MapKETHUHTa» SBJISETCS YacThIO OCHOBHOM MpodeccroHaNbHOU
oOpazoBarenbHO# nporpamMmbl B cooTBeTcTBUU ¢ DI'OC no cnenuansuoct CI1O
35.02.16 Okcrumyatrauus HW = PEMOHT  CEIIbCKOXO3SIMCTBEHHOM  TEXHUKH
000py10BaHUS.

1.2 Mecto y4eOHOH [AUCHMILVIMHBI B CTPYKType OCHOBHOWM
npogeccuoHaIbLHOM 00pPa30BaTEJIbHOM MPOIPAMMBI:

«OCHOBBI 3KOHOMHKHM, MEHEI)KMEHTa M MapKETHHIa» BXOAUT B
poheCCUOHATIBHBIN [IUKJT 00IIenPO(eCcCHOHATBHBIX JUCIUIUIMH U U3y4yaeTcs Ha 4
Kypce 8 cemectp.

1.3 Heab, 3axa4n y4ueOHOI TUCHUILVINHBI U TPeOOBAHUA K pe3yJbTaTaM
OCBOCHUSA YUYeOHOM TMCIUTIIUHDI:

Ilenvy Oucyunaunsl — WN3YyYEHHUE TEOPETHUUECKUX OCHOB HOKOHOMMKH,
MEHE/KMEHTa M MapKeTUHra U (OPMHUPOBAHHE HABBIKOB MPAKTUYECKOTO HX
MPUMEHEHUsT TpPU PEUICHUH KOHKPETHBIX 3a1ad 3(PQPEKTUBHOTO pa3BUTHUS
npousBoacTBa  AIIK, Bo3HuMKamommx B  mpoiuecce  MNpodhecCUuOHANbHOU
NEATEIbHOCTH.

3aoauu OucyunIuHbL.

v 03HAKOMHUTH CTYIEHTOB C CYIIHOCTBIO W METOJOJOIHYECKOi 0a30ii
SKOHOMMKH, MEHEIKMEHTA U MAPKETUHTA;

v’ 03HaKOMHUTH CTYJICHTOB C YCJIOBUSIMHU PHIHOYHOTO BEICHUS X035MCTBA;

v’ cnocoOcTBOBaTh (DOPMHUPOBAHUIO Y CTYJICHTOB HAaBBIKOB M yYMCHHI B
BoIpocax (opMHUpOBaHUS U peaau3alid TOBApHOM W I1IEHOBOM TMOJUTHKU
npeanpustusi; A(PEGEeKTUBHOrO cObITA  CEJIbCKOXO3SUCTBEHHON  MPOIYKIIHH,
POABMXXEHUS €€ Ha HOBbIE PhIHKH; HABBIKOB YCIIEITHOW KOHKYPEHTHOM OOpbOBI;

v HayduTh CTYAEHTOB ClocobaM ¥ METOJaM PBIHOYHOTO BEICHUS
XO35IMCTBA, YIpPAaBJICHUS IEPCOHAIOM MPENUPUATHS, KAadecTBOM Tpylda U
MPOAYKIMH MPH OCYIIECTBICHUH MPO(HEeCCHOHATBHOM e TENbHOCTH;

V' chopMHpPOBATH y CTYJEHTOB YIIPABICHYECKOE MBIIIICHHE MTPU PELICHUH
BOMPOCOB MPO(ecCHOHATBHON KOMIIETEHILIUH.

B pesynbrare ocBoeHus yueOHOM JUCHUILTUHBI 00yUYaIOLTUIICs TOHKEH
3HATH:
- OCHOBHBI€ IIOJIO’KEHHSI SKOHOMUYECKON TEOPUH;
- IPUHLMUIIBI PpIHOYHOM SIKOHOMUKH;
- COBPEMEHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHS CEIBCKOTO X035IMCTBA
U BETEpPUHAPUU;

- pOJIM W OpraHM3alio XO3AUCTBYIOIIMX CYOBEKTOB B PBIHOYHOMN
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HKOHOMHUKE;

- MEXaHU3MbI IEHOOOPA30BaHUs Ha MPOAYKIHMIO (YCIYyTH);

- (hopMBI OILIaTHI TPYQ,

- CTWJIM YTIPaBJICHUSA, BUABI KOMMYHHUKAIIUH;

- IPUHIUIIBI JIEJIOBOTO OOIIEHUS B KOJUIEKTUBE,

- YIIpaBICHYECKUNA LIUKIT;

- 0COOEHHOCTH MEHEKMEHTA B 00J1aCTH BeTepUHAPHH;

- CYIIHOCTb, LI€JH, OCHOBHbIC MPUHIMIIBI U (HYHKIIMH MAapKETHHTa, €ro
CBSI3b C MEHEPKMEHTOM;

- (hOpMBI alanTallvy MPOU3BOACTBA U COBITA K PHIHOYHOM CUTYallUH.

yMeTb:

- paccuuThIBaTb OCHOBHBIE  TEXHHMKO-DKOHOMHYECKHE  IIOKa3aTelu
JESTeIbHOCTH OpraHU3alluy;

- NPUMEHATh B NPO(ECCUOHATBHON AESITENbHOCTU MPUEMBI JEJIOBOIO U
yIpaBJIEHUYECKOTO OOIICHMS;

- aHAJIM3UPOBATh CUTYAIIUIO HA PHIHKE TOBAPOB U YCIIYT.

1.4 Komnerenuuu, popMupyemMbie y CTYJI€HTOB B pe3yJIbTaTe 0CBOCHHUSA
AUCHUILTAHBI

[Ipu u3zydyennn qucuuIuinHbl «OCHOBBI SKOHOMUKH, MEHEPKMEHTA U
MapKETUHTa» Y CTYJIEHTOB (DOPMUPYIOTCS CIEAYIONINE KOMIIETEHINH

Kon HaumeHnoBanue pe3yJjibTaTa 00y4eHHs
OK 01 BeiOupare crmocoObl  pemieHus 337ad  IpOoQEeCCHOHATBHOM  JeSITeIbHOCTH
IIPUMEHHUTEIIBHO K PA3JINYHBIM KOHTEKCTaM
OK 02 Hcnonb30BaTh COBpEMEHHBIE CPEJICTBA TIOKUCKA, aHAIN3a U UHTEPIIPETAlUH

nH(popMaluy U HTHPOPMAIIMOHHBIE TEXHOJIOTHH JIJIsl BBIIIOJIHEHUS 3a]1a4
po¢eCCHOHATILHOM 1€ TeIbHOCTH

OK 03 [TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPOHECCHOHATBHOE U
JMYHOCTHOE Pa3BUTHUE, IPEIIPUHUMATENBCKYIO IEATEIbHOCTD B
npodeccuoHabHOU cepe, UCTIONIB30BATh 3HAHMSI 110 TTPABOBOM U (PMHAHCOBOI
IPaMOTHOCTH B Pa3IMYHbBIX KU3HEHHBIX CUTYAIUSIX

OK 04 D¢ dexTuBHO B3aUMOICHCTBOBATH U PabOTATh B KOJUIEKTUBE U KOMaH/IE

OK 05 OcyIecTBIATh YCTHYIO U MUCbMEHHYIO KOMMYHHUKALIMIO HA TOCY1apCTBEHHOM
s3pike Poccutickoit denepanuu ¢ yaeToM 0COOCHHOCTEH COIMAILHOTO U
KYJIbTYPHOT'O KOHTEKCTA

OK 06 [IposABIATE IpaXk1aHCKO-NIATPUOTHUYECKYIO TIO3UIIMIO, IEMOHCTPUPOBATH
OCO3HAaHHOE MOBEJICHNE HA OCHOBE TPAJUIIMOHHBIX POCCUICKUX TyXOBHO-
HPAaBCTBEHHBIX IIECHHOCTEW, B TOM YHCJIE C YIETOM TapMOHU3ALNH
MEKHAIIMOHAIBHBIX U MEXPEIUTHO3HBIX OTHOIICHUH, TPUMEHSATh CTaHIAPThI
AHTUKOPPYILIMOHHOIO IOBEIEHUS

OK 07 CopnelicTBOBaTh COXPaHEHUIO OKPYXKAOILEH cpelibl, pecypcocOepexeHuIo,
MIPUMCEHATH 3HAHUSA 00 U3MEHEHHNH KiIMMaTa, IpUuHIOUIIbL 6epe)KJ'II/IBOFO
MPOU3BO/ICTBA, 3((HEKTUBHO ACUCTBOBATH B UPE3BBIYAMHBIX CUTYALIUAX

OK 09 [Tonb3oBatbes mpodeccrnoHalbHOM TOKyMEHTaluel Ha TOCYJapCTBEHHOM U
HHOCTPAHHOM A3bIKaX




K 1.6

BrimonHATE oniepaTuBHOE MJIaHUPOBaHUE PaOOT MO MOATOTOBKE U
JKCIUTyaTalluM CEJIbCKOX035IMCTBEHHON TEXHUKH.

K 1.8 OcyiecTBIIATh BblAAUY 3a/1aHUi 110 arperaTUpOBaHUIO TPAKTOpa U
CEJIbCKOXO35IMCTBEHHBIX MAIlIMH, HACTPOMKE arperaToB M CAMOXO/IHBIX MAlllUH

IIK 1.9 Ocy1ecTBIATh KOHTPOJIb BHIIOJHEHUS €KECMEHHOIO0 TEXHUYECKOTO
00CITyKHBaHUS CETbCKOXO3SIICTBEHHON TEXHUKHU, IPAaBUILHOCTU
arperaTUpoOBaHUs U HACTPOMKH MAIIMHHO-TPAKTOPHBIX arperaToB U
CaMOXOJIHBIX MAIIMH, 000pPYyIOBAaHUS Ha 3a/IaHHBIC MTapaMeTPphl PabOTHI, a TAKKE
OIlepaTUBHBIA KOHTPOJIb KAUECTBA BBIMOJIHEHUSI MEXaHU3UPOBAHHBIX OINEpallHii.

K 1.10 OcymecTBiaTh opopMiIeHHE IEPBUYHOMN TOKYMEHTALIUU MO MOATOTOBKE K
SKCIUTyaTallMy U SKCIUTyaTallH CENIbCKOXO3SIMCTBEHHON TEXHUKHU U
000pynOBaHUs, TOTOBUTH MPEIOKEHUS 110 TIOBBIIICHHUIO 3P PEKTUBHOCTH €€
WCIIOJIb30BAaHUS B OpraHU3aIiy.

K 2.5 BoInonHATE onepaTUBHOE IUIAHUPOBAHKUE BBHITIOTHEHUS padoOT M0 TEXHUYECKOMY
00CITYKMBaHUIO M PEMOHT CEIhCKOXO03MCTBEHHOW TEXHUKHU M 000PYI0BAHHUS.

IIK 2.6 Ocy1iecTBISATh BblIauy 3aJJaHUI HA BBIIIOJHEHHUE Ollepaluii B paMKax
TEXHUYECKOTO 00CITY)KHBAHUS U PEMOHTA CEJIbCKOXO3SIIICTBEHHON TEXHUKHU U
00opynoBaHusl, Ha IOCTAHOBKY Ha XpaHEHHE (CHATHE C XpaHEHUs)
CEJIbCKOXO035MCTBEHHOW TEXHUKHU U 000pYI0BaHMUSI.

K 2.10 OdopMnsaTh JOKYMEHTHI O TPOBEACHUU PEMOHTA CElIbCKOXO3SICTBEHHOH

TEXHUKM M O0OOpYHOBaHHUSA, COCTaBISATh TEXHUYECKYIO JOKYMEHTAIUI Ha|
CIMCaHUE CEJIbCKOXO3HCTBEHHOM TEXHUKH, HENPUIOJHOM K 3KCIUlyaTaluH,
TOTOBUTH TPEAJIOKECHHUS IO TIOBBIICHHIO A(PPEKTUBHOCTH TEXHUYECKOTO
0OCITy>)KUBaHHSI U PEMOHTA CEITbCKOXO035HCTBEHHON TEXHUKH U 000PYIOBaHUS B
OpraHM3alMH.




2 CTPYKTYPA U COJIEP)KAHUE YYEBHOU JJUCHUILIUHBI

2.1 O0bem yueOHOI IMCUUIIMHBI U BUIbI Y4eOHO# padoT
35.02.16 DkcrutyaTalysi © pEMOHT CEJIbCKOXO03SHCTBEHHON TEXHUKH U 000y I10BaHUs

Bua yueoHoi padoThI Bm.u. e
Oo6bem popme
4ACOR npaKmuueck
ot
no020moeKu
MaxkcumanbHas yueOHasi HArpy3Ka (Bcero) 52
Oobs3aTeIbHAs ayAUTOpPHAasi yuyeOHasi HaArpys3ka 52
(Bcero)
B TOM YUCJIE:
Teoperuueckue 3aHATUS 26
MPAKTHYECKUE 3aHITUS 26 26
KOHTPOJIbHBIE Pa0OTHI -
KypcoBas pa6oTa (mpoexT) -
Koncyabranuu -
CamocrosiTesibHas padora 4
IIpomexyToyHas aTTecTalUs:
3a4der ¢ OLEHKON 8 cemecTp




2.2. TemaTr4ecKul IJIaH U CoIepIKaHne YIeOHOU TUCIUTUINHBI « OCHOBBI 5KOHOMHKH, MEHEDKMEHTA M MAPKETHHT A

35.02.16 Dxcnnyamayus u peMOHM CeNbCKOXO03AUCTBEHHOU MEXHUKU U 000PYO08AHUS.

HaumeHnoBaHue pa3aesioB 1 TEM Conepmalme yqeﬁﬂoro martepuaJia, naﬁopaTopHme paﬁOTLl U MPAKTUYECKUE O0BeM yacoB B TOM YHUCJIE B KO}ILI
3aHATHS (opme KOMIIeTeHIU i
caMocTofAATeIbHasi padoTa o0yyaruuxcs, Kypcopasi padoTa (IIpoeKT) NPAKTHYECKOH (¢opmuposanu
OAT0TOBKE 10 KOTOPBIX
€1ocoocTByeT
IJIEMEHT
NPOrpaMMbl
Paznea 1. 28 OK 01-07,
OCHOBBI J)KOHOMHKH OK 09;
Tema 1.1. OcHoBHuble onoxkenus: | Coaep:kaHue y4eGHOro Mmarepuaa [IK 1.6, 1.8-
SKOHOMHUYECKOU T€OpUU [ToHsiTHE MAaKPO- U MUKPOOIKOHOMHKH. UTO U3ydaeT 3KOHOMHUYECKAs 1.10;
teopusi. Dakropsl nmpousBocTBa. [loTpedHocTu u Gmara. [oxonsl oT 5 [K
COOCTBEHHOCTH. 2.5,2.6,2.10
Tema 1.2 PerHok. @upma. Ponb Copaeprxanue yueOHOro marepuasa OK 01-07,
rocyJ1apcTBa B SJKOHOMUKE [TpuHIIUTIBI pEIHOYHON YKOHOMHUKHU. 3aKOH CIIPOca. 3aKOH MPE/I0KEHHUS. OK 09;
PoiHouHOE paBHOBecre. OCHOBHOM 1 0OOPOTHBIN KanuTan. AMOpTH3aLus 2 I[IK 1.6, 1.8-
1 OOHOBJIEHHE OCHOBHOTO KamnuTajia. KoHKkypeHuus: e€ CylHoCTh U 1.10;
dbopmbl. Monomnoust. Onmuronosnus [K
IpaxkTuyeckoe 3ansaTue Ne 1 «OmnpeieieHne paBHOBECHOM IIEHbBD» 252.6,2.10
2 2
Tema 1.3. OcHoBHbIe oka3zarenu | Coaep:kanue y4eGHOro MaTepHuaJia OK 01-07,
sKoHOMHYEecKOr d(hdexkTuBHOCTH | OCHOBBI co3ianus npe3eHTauuil. [lonarue npuObLIb, PeHTA0ETBHOCTD. 2 OK 09;
JEATEIIbHOCTH ITPEANPUATHS Bunbr npubsiin. 3arpatel. Bugsl 3atpar. [TonHas cebecTouMOCTh [IK 1.6, 1.8-
IpakTuueckoe 3ansitue Ne 2 BeimonHeHWe 3a4auy Ha ONpeselIcHHE 1.10;
PEHTA0CIILHOCTH 2 2 IK
2.5,2.6,2.10




IIpakTHyeckoe 3ansitue Ne 3 BrmonHeHwe 3agady Ha oOmperneseH

CTPYKTYPBI c€0€CTOMMOCTH MPOAYKIUH (padoT,yciayT) 2
IIpakTuyeckoe 3ansiTue Ne 4 BrinosHeHHE 3a71a4 Ha OTPE/ICTICHUE [ICHBI )
MPOIYKIMH MPEATNPHUSATHS OCHOBHBIMH METOJJAMU
Tema 1.4. TpynoBblie pecypchbl Conep:xanue yueOHOTo MaTepuasa OK 01-07,
MPEIIPUATHS [Tonstue kanpos. Knaccudukamus nepconana npeanpusitusi. [lokazarenu OK 09;
93¢ (EKTHBHOTO  WCIIONB30BAHMSI  TPYAOBBIX  PECypCOB:  IIOKa3aTein [IK 1.6, 1.8-
KaueCTBEHHOT'O COCTOSIHUSA TMepcoHana (KOd(pQGUIUEHTH TEKy4ecTH 1.10;
KaJpoB, OOOpOTOB IO TpUEMY H BBIOBITHIO, TOCTOSHCTBA KaJpoOB, IIK
3aMelIeHMs) M TOKa3aTelud MPOU3BOJUTENBHOCTH Tpyda (BbIpaboTKa, 5 2.5,2.6,2.10
TPYIOEMKOCTh), U PEHTabENbHOCTh NepcoHasia. HopmupoBanue tpyma —
OCHOBa IMPaBWJIbHON OpraHu3aly TpyAa U 3apadoTHOM IuiaThl. Buabl
HOPM M METOJbl HOpMHUpOBaHMA. TpynoBonl koxekc P — ocHoBa
OpraHMu3aIy OIUIaThl TpyJaa Ha mpeanpustud. CUCTEMBI OIJIAThl TPyZAa:
tapudHas u Oectapudnas. dDopmbl OmIaTel TpyAa B paMKax KaxKJIOH
cucteMbl. DOHJT OMIATHI TPYAA, COCTAB, HOPSIOK ONPEIeIeHusl.
IIpakTnyeckoe 3ausaTue Ne 5 OrnpeneneHue ypoBHs 4
IPOU3BOIUTENLHOCTH TPy
IIpakTnyeckoe 3ansaTHe Ne 6 BrinonHeHune pacyera poHa OIIaThl 4
Tpyna
Tema 1.5. Mexanuzmbl Conep:xxanue yueOHOro MaTepuasa OK 01-07,
11eH000pa30BaHus Ha [Tonsitue nens! u ee pyHkmu. Bunpl nen. Llenoo6pazoBanue u ero neim. 4 OK 09;
MPOYKIHIO (YCIIyTH) MexaHu3Mbl IEHOOOpa30BaHUs Ha YCIYTH [IK 1.6, 1.8-
1.10;
IK
2.5,2.6,2.10
Pyﬁesmlaﬂ KOHTPOJIbHAasl TOYKA 110 pasaeny 1
Paznen 2. 14
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OcHOBBI MEHEIKMEHTA

Tema 2.1. Conepxanue Conep:kaHue y4eOHOr0o MaTepuaia OK 01-07,
MeHeKMeHTa. YpasineHueckuii | [loHsTHe m conepkaHue MeHEIKMEHTa. MEHEIKMEHT Kak OCOOBIH BUJ OK 09;
LIUKIT npodeccuoHaibHON nearenbHocTd. Llenn u 3amaun MeHemxmenTa. Lukon IIK 1.6, 1.8-
MEHEI)KMEHTa (OpraHu3alus, IUIaHUPOBaHUE, MOTUBALUS U KOHTPOJIb) — 1.10;
OCHOBa YIPABJICHYECKOW JesITeNbHOCTU. XapaKTepucThka (yHKIUN I1K
[UKJIA. Bsaumocss3s u B3aUMOOOYCIIOBJIEHHOCTh byHKIUH 2.5,2.6,2.10
ynpaBieHuyeckoro 1mukiaa. Opranuzanus u ee cpena. Crpykrypa
yIpaBIeHUS OpraHU3aIiu
IIpakTuyeckoe 3ansitue Ne 7 OnucaHue BHEUIHEW U BHYTPEHHEH Cpeibl
OpraHu3aluu
IMpakTuyeckoe 3ansatue Ne 8 OmnpeneneHue KpUTEPHEB ycliexa
opranu3zaiui. [Iporecc MeHeKMEHTa.
Tema 2.2 YnpaBienueckue Copaepixanue y4yeOHOIro MaTepuasa
pelieHus [TonsTHE «pelIeHuey, «yrnpaBieHUeCKoe pelieHre». Metoabl u (popMbl
HPUHATHS YIPaBIEHYECKUX pEIIeHU.
2.3 JlenoBoe oOmeHue ConeprkaHue y4eGHOro MaTepuaia OK 01-07,
KoMMyHHKaTUBHOCTb U €€ BUBI. YPOBHU KOMMYHUKauuu. MHpopmanms OK 09;
u ee Buabl. [louck nnpopmanuu. JlenoBoe oO1IeHNE, €0 XapaKTEPUCTHKA. [IK 1.6, 1.8-
@a3bl nenoBoro oOIeHMsA: Hayaylo Oecelpl, mepenaya HHQPOpPMALUH, 1.10;
apryMEHTHPOBAaHUE, ONPOBEPIKEHUE OBOJOB COOECEIHHKA, MPUHSATHE IK
2.5,2.6,2.10

pelIeHusl.

Py6exHast KOHTPOJIbHAS TOYKA 10 pa3aeiry 2

11




Pazgen 3. OcHOBBI MapKeTHHTA

10
Tema 3.1. Conep:kaHue y4eOHOro MaTepuaia OK 01-07,
OcHoBel MapkeTuHra. [Ipenmer u | Ilpenmer u copeprkanue AucUUIUIMHBL. OCHOBOIOJIOXHUKM MapKETHHTA. 4 OK 09;
COJIEp’)KaHUE JUCHUILIMHBI Teopun MapkeTHHIa [IK 1.6, 1.8-
1.10;
IK
2.5,2.6,2.10
Tema 3.2 Kommnekce mapkerunra | Coaepaxanue y4e0HOro MarepuaJia OK 01-07,
OcHOBHEBIE HalIPaBJICHUs KOMIUIEKCA MapKkeTuHra. I IpuHnunsi«S-P» 2 OK 09;
1K 1.6, 1.8-
IpakTnyeckoe 3ausaTHe Ne 9 [Ipaktnueckoe 3ansatue Pemenune 5 1.10: TIK
CUTYallMOHHBIX 3a/1a4 2 25 é.6 210
IpakTnyeckoe 3ausaTue Ne 10 Paspaborars peknamy «Opranuzamnus
PEKIaMHON KOMITAHUM 2 2
Py6eskHasi KOHTPOJIbHAS TOYKA MO pa3jenay 3
Bceero 52 26

12




3 YCJOBUS PEAJIN3ALIUU YUEBHOM JUCIHUILIMHBI

«OCHOBBI 9dKOHOMUKU, MEHE/I’KMEHTA U MAPKETHUHI A»

3.1 TpeﬁoBaHI/Iﬂ K MUHUMAJIBHOMY MaTE€PUAJTBbHO-TEXHUICCKOMY

o0ecre4YeHUIO0

Peanuzanus yueOHON TUCHUIUTMHBI TPEOYET HATTUUHSL.

n/n | HaumeHnoBanue y4ueOHbIX moMenieHud u | OCHAIICHHOCTh Y4YeOHBIX
MOMEIIIEHHUH JIJISi CAMOCTOSATEIBLHOM paboThl | TOMEIEHU I U
MOMEIICHUN TUIA
CaMOCTOSITENIbHON pabOThI
Kabuner »skoHomuku  opranmzaumu U | Jlocka - 1, crom - 1,
SKOHOMHMYECKON TEOPHUH naptel - 15, crynesa-27,
(VJIK-203) TaONMIBl M IUIAKaThl I10
U3y4yaeMbIM T€MaM, dKpaH
Ha ITaTUBE -1, IPOEKTOP
1 (HepeHOCHOfI) — 1,
MOPTAaTUBHBIN KOMITBIOTEP
c HEOOXOIUMBIM
KOMILIEKTOM
JMIEH3UOHHOTO
IPOrPaMMHOTO
oOecneuenus -1
Ilepeyens UHGPOPMALUMOHHBIX TEXHOJIOTH, HCIIOJIb3YyEeMbIX NIPU
OCYIIEeCTBJICHMH 00pa30BaTEJILHOI0 MPOLECCa MO AUCIHUIJINHE
No HazBanue (munensus\cBoooHoe [10)
1. Windows 7 JIUTICH3US
2 Paint.NET cBoboaHOe [1O
3 Cucrema yrpaBieHUs TUCTAHIIMOHHBIM cBoboaHoe [10

oboyuennem Moodle

4 HNudopmaliioHHO-TIpaBOBbIE CUCTEMBI" cBoooaHoe [10 s
I'apaut" u "Koncynbrant+" o0yyaroImuxcs

5 Microsoft office 2007 JUICH3US

6 Acrobat Reader cBoboxnoe [10

7 CucTeMbl aHTHBUPYCHOM 3aIIIUATHI JIUTICH3US
nabopatopuu Kacnepckoro

Cnenumanuzuposannoe [10

1 FreeCAD cBobOoanoe [10

2 Windows Hyper-V Server cBobouOe 1O

3 NotePad++ cBoboanoe [10

4 Microsoft SQL server JTUIEH3HS

5 HiediSQL cBoOoHOoe [TO
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6 BlueStaks 5(amynsitop AHapoiin) cBoboanoe [10
7 OneSolisScouting csoOoguoe I10
8 DirectFarm cBoooaunoe I1O
9 AutoCAD JIULIEH3USI
10 VisualStudio Code cBoboanoe I1O
11 CorelDraw Graphics Suite 2021 JUTICH3US
12 Realtime Landscaping Architect 2020 JUTICH3US
13 Hamr can Kpucrann 10.0 JIULIEH3USI
14 Dia cBobOoanoe I1O
15 KOMITAC 3D v19 JINLICH3US

3.2 UndopmanuonHoe odecrniedeHne 00yuyeHust
IlepeuyeHb OCHOBHOIA, TONOJHUTEILHOM JJUTEPaTYpPhl 1 UHTEpHET-pecypcoB

OcHoBHas JIuTEpaTypa:

1.T'pubor B. M., MenemxmenT: ydeoHoe mocooue / B. JI. I'pubo. —
Mockpa: KuoPyc, 2023. — 275 c¢. — ISBN 978-5-406-11602-9. — URL:
https://book.ru/book/949310. — TekcT: 2IeKTPOHHBIH.

2.I'pu6oB B. JI. OCHOBBI ’KOHOMHKH, MEHEI)KMEHTA W MapKETUHTa :
yaebHoe nocooue / B. JI. I'puboB. — Mockpa: KnoPyc, 2023. — 224 ¢. — ISBN

978-5-406-10684-6. — URL: https://book.ru/book/946262 . — Tekcr
AJEKTPOHHBIN.

3.Hocoga C. C., OcHoBbl 5xoHoMuKu: yueOHuk / C. C. HocoBa. — MockBa

KnoPyc, 2022. — 312 c¢. — ISBN 978-5-406-09938-4. — URL:

https://book.ru/book/943948. — TekcT : 31MeKTPOHHBI.

4. TlapamonoBa T. H. Mapkerunr: yue6noe nocobue / T. H. Tlapamonosa,
. H. Kpactok. — Mocksa : KaoPyc, 2023. — 189 c¢. — ISBN 978-5-406-11195-
6. — URL: https://book.ru/book/948323 . — TekcT : 3eKTpOHHBII.

JonotHUTE/ILHAS JINTEpaTypa

1. HpoOsrmea JI. A. DkoHOMHKa, MAPKETHHT, MEHEDKMEHT : Y4eOHOe
nocobue / JI. A. JIpoOsimeBa. — 8-¢ u3a. — Mocksa : Jlamkos u K, 2022, — 152
c.— ISBN 978-5-394-04671-1. — URL.: https://e.lanbook.com/book/230069.—
TeKCT : 3IIEKTPOHHBIN.

2. Tlopdupses /. H. OCHOBBI 5KOHOMUKH, MEHEIP)KMEHTA U MAPKETHUHTIA :
yuebnoe nmocooue / JI. H. [Topdupses. — Ilensa : [II'AY, 2022. — 192 ¢. — URL.:
https://e.lanbook.com/book/270962 .— TekcT : 31eKTPOHHBIH.

3.  CerxoB B.. MenemxmenT : yueOHoe nocobue / B. M. CetkoB —
MockBa: KuoPyc, 2021. — 149 c. — ISBN 978-5-406-03832-1. — URL:
https://book.ru/book/936628. — TekcT : 3IeKTPOHHBI.
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4, Iumko IT.JI. OcHoBbl 5koHOMHKH: yueOHuk / I1. J{. Illumko . —
MockBa : KnoPyc, 2021. — 291 ¢. — ISBN 978-5-406-04551-0. — URL.:

https://book.ru/book/936841. — TekcT : 3IEKTPOHHBI.
5.

OdunuanbHbie, CHIPaAaBOYHO-0MOIMOrpaduuecKkne U NepuoguvIecKue
U3IAHMS:
1. ITepuosckuii, H. 1. MapkeTtunr: Kpatkuii TOJKOBBIA ClIOBaph OCHOBHBIX

MapKETHHTOBBIX TOHSITUH M COBpPEMEHHBIX TepMHUHOB : cijoBapr / H. MN.
[TepuoBckuii. — 4-e u3a. — Mocksa: Jlamkos u K, 2019. — 140 c. — ISBN 978-
5- 394-03041-3. — URL: https://e.lanbook.com/book/110739.— Texkcr
3JIEKTPOHHBIU.

Hepnonnqecmle H3J1aHUA:

Kypnaabi:
1. AIIK: 5KOHOMUKA, yTIpaBJICHUE
2. DKOHOMHUKA CETLCKOX03SUCTBEHHBIX U MepepadaThIBAIOIINX IPEATPUSTHIA.

Ilepeyennb pecypcoB UH(POPMALMOHHO-TEIEKOMMYHHUKAUMOHHOMN CeTH
«HTEepHET», HEOOXOAUMBIX [IJI1 OCBOCHUSI I CUMIIJIMHBI:

1. AIMUHUCTPATUBHO-YIIPABICHUYECKUN NOpTal «MEHEIKMEHT U MAPKETUHT
B OmsHecey : caiit.— URL: http://www.aup.ru. — TeKcT: 371€KTPOHHBIIA.

2. bubnmoteka mapketosora. [Ipaktrka popMupoBaHus LIEeH HA TPOAYKIHIO,

ToBapel, ycayrm . cailt.— URL: http://www.marketing.spb.ru/lib-
mm/pricing/inflatio.htm. — Tekct: 3meKTPOHHBIH.
3.Begymmuit  mopran o KampoBoMm  MeHemkMmeHte: caWT.— URL:

http://www.hrm.ru. — TekcT: 3JeKTPOHHBIA.
4. Buxunequsl : cair.— URL: http://ru.wikipedia.org/wiki/. — Tekct

AIEKTPOHHBIN.

5. denepanbHbli 00pa3oBaTENbHBIM MOpPTAT «IKOHOMHKA, COLMONOTHS,
Meunemxment» : canrt.— URL: http://www.ecsocman.edu.ru. — Texkct
JJIEKTPOHHBIN.

3.3 OcoGeHHOCTH peajM3allUM JUCHUIUIMHBI JIsi MHBAJWAOB W JIMI C
OrpaHMYEeHHBbIMH BO3MOKHOCTSIMU 3/10POBbA

[Ipu oOydeHHH JHUIl C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU 370POBBS
YUUTBHIBAIOTCS UX MHIWBUYaJbHbIE Mcuxopuznueckue ocodeHHoctu. OOydeHue
MHBAJIMJOB OCYILIECTBISIETCA TaKX€ B COOTBETCTBUM C HWHIMBHIYaJIbHOU
MIpOrpamMMoOi peadMIUTaly MHBATH 1A (TIPY HAJTUYIHH ).

JUis 7u1y ¢ HapyleHHEeM CiyXa BO3MOXHO IMpENOCTaBlICHHE Yy4ueOHOU
uH(pOpMalMU B BU3yalIbHOUM opMe (KpaTKHil KOHCTIEKT JIEKIIMIA; TEKCThI 3aJJaHUH,
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HareyaTaHHble YBEJIMYECHHBIM HMIPU(TOM), HA ayAUTOPHBIX 3aHATHUSIX JOIYCKAETCS
PUCYTCTBHE aCCHUCTEHTA, a TaKKe CypIOTIEPEBOTUMKOB u
TU(IOCYPAOTIEPEBOTIUKOB.

Texyuuit KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBISETCS B MUCBMEHHOU (opme:
oOydaroluiicsi MHCbMEHHO OTBEYAaeT Ha BOMPOCHL, MHCHbMEHHO BBIMOJIHSACT
npakTuueckue 3amanus. Jlokmaa (pedepar) Takke MOXKET ObITh MPEACTaBICH B
NUCbMEHHOU (hopMe, TIPU 3TOM TPeOOBaHUA K COJIEPIKAHUIO OCTAIOTCS TEMU XKe, a
TpeOOBaHUSI K KAauyecTBY H3JIOKEHUS Marepuaia (MOHSATHOCTh, KayeCTBO pEYH,
B3aMMOJICIICTBUE C ayAUTOpHEed M T. J.) 3aMEHSAIOTCA Ha COOTBETCTBYIOIIME
TpeOOBaHUsI, MPEAbIBISIEMbIE K MUCBMEHHBIM paboTam (KauecTBO OGOpMIICHUS
TEKCTa W CIHUCKA JHUTEPaTypbl, TPAaMOTHOCTb, HAJIMYHUE WIUIIOCTPALIMOHHBIX
MaTepuaoB U T.1.).

[TpomexyTouHast aTTecTamys AJIs JTUI] C HAPYIICHUSMH CITyXa MPOBOIUTCS B
NUCEMEHHOU (hopMe, TP STOM KCIIONIb3YIOTCA 001IMe KpUTepuu onieHnBanus. [Ipu
HEO0OXOIUMOCTH BpeMs MOJATOTOBKM K OTBETY MOXET OBITh yBenu4eHo. [l uir ¢
HapyIICHUEM 3pEHHsI JOMyCKaeTCsl ayJuanbHOEe MpenocTaBieHne nudopmamnmu, a
TaK)K€ UCIOJIb30BaHUE HA ayJUTOPHBIX 3aHATUSAX 3BYKO3aIMCBHIBAIOIINX YCTPOUCTB
(nukrodoHOB UM T.1.). Jlomyckaercs NpUCYTCTBHE Ha 3aHATHSIX aCCHCTEHTA
(IOMOIIIHKKA), OKa3bIBAIOIIErO0 OOYYaIOIUMCS HEOOXOIUMYK TEXHHUYECKYIO
noMoIib. Tekylmuid KOHTPOJIb yCIIEBAEMOCTU OCYILECTBISIETCS B YCTHOU (hopme.
[Ipu mpoBeneHUH NMPOMEXKYTOUHOM aTTECTAllMM JUIsl JIUI C HapyUICHUEM 3pEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECEeI0BaHUE 110 BOIIPOCAM.

Jis Ui ¢ OrpaHWYEHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBSI, HMEIOIIUX
HaAPYIICHHUS OTIOPHO-IBUTATEILHOTO armapara, Ha ayIUTOPHBIX 3aHATHIX, a TAKKe
OpU  MPOBEIEHUU  MPOLENyp  TEKYIIero  KOHTPOJS  YCINEBAaeMOCTH U
IPOMEXYTOUYHOM aTTecTallud MOTYT OBbITh MPENOCTAaBIEHbl HEOOXOJUMbIE
TEXHUYECKUE CpeAcTBa (MEPCOHAJIbHBIH KOMIIBIOTEp, HOYTOYK WJIH JIpyrou
rajKeT); JOIMYyCKaeTcs MPHUCYTCTBHE ACCHUCTEHTA (ACCHCTEHTOB), OKAa3bIBAIOIIIETO
oOydJaronumMcsi HEOOXOJUMYI0 TEXHUYECKYI0 MOMOIIs (3aHSATh pabouee MecCTo,
HepeBUTaThCs IO ayJUTOPUH, IPOUYUTATh 3aaHKe, 0QOPMUTH OTBET, O0IIATHCS C
MIPETIO/IaBaTeNIeM.

4  KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHHUSI
YYEBHOMU JUCHUIIVIMHBI «OCHOBBI DKOHOMMUKMU,
MEHEJKMEHTA U MAPKETHUHI'A»

4.1 KOHTPOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHUS IV CIUNIIHHBI

Texymmii KOHTPOJb MPEACTABISIET COOON MPOBEPKY YCBOCHHSI y4eOHOTO
Marepuaga TEOPETUYECKOrO0 U MNPAKTUYECKOTrO  XapakrTepa, PeryJsipHoO
OCYIIECTBISIEMYI0 Ha TPOTsHKeHWH cemectpa. OCHOBHBIE (DOPMBI  TEKYIIETO
KOHTPOJISI:  ONpoC,  TECTUpOBaHUE,  HamucaHue  pedepara,  CO3JaHHE
MYJbTUMEIUNHOMN MTPE3EHTALIMHU, PEIICHUE CUTYAllHOHHBIX 3a]1a4.
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Tekymuii KOHTPOJIb  TPAaAMLUMOHHO CIY)KUT OCHOBHBIM  CPEIICTBOM
obecrieyeHns B y4eOHOM IPOIEcCce «OOPaTHOM CBSI3U» MEXKITy MTPETo1aBaTesIeM 1
oOyJaromumMcsi, He0OOXOTUMOM JJIi CTUMYJIUPOBAHUS PabOTHl OOYYAIOIINXCS U
COBEPIICHCTBOBAHUS ~ METOJAMKH  MPEMOJaBaHUS  y4eOHBIX  JUCLHUIUIMH.
Henp xaxaoW ¢opMbl KOHTpoJiA — 3adUKCHpPOBATh MPHOOPETEHHBIC
oOydaromuMcsi B pe3yJbTaTe OCBOCHHs Y4eOHOM MUCIUIUIMHBI 3HAHUS, YMEHUS,
HABBIKH, CIIOCOOCTBYIOIMINE (DOPMHUPOBAHHUIO KOMIIETEHIIUH.
@®opMBbI YCTHOTO KOHTPOJIA MO Y4EOHOH AUCHHUIUIIMHE: OTPOC.

@opMbI TUCBMEHHOTO KOHTPOJIS IO Y4€OHOM AUCIUIUIMHE:

Tectsl — 31O TpocTeimas Gopma KOHTPOJS, HANpaBiCHHAs Ha TPOBEPKY
BJIQ/ICHUS TEPMUHOJIOTUYECKUM armapaToM, COBPEMEHHBIMU MH()OPMAIIMOHHBIMU
TEXHOJIOTUSIMH U KOHKPETHBIMU 3HAHUSMU.

Pedeparst - ¢dopma nuUCBMEHHOW pabOThI, KOTOPYHO pPEKOMEHAYETCS
OPUMEHATh MpPU OCBOEHUM Y4yeOHoM aucuuiuimHbl. [loaroroBka pedepara
HOJpa3yMeBAET CaMOCTOSITEIbHOE U3yUYEHUE CTYEHTOM HECKOJIbKUX HMCTOYHUKOB
O ONPENCIICEHHONM TeMe, HE paccMaTpuBaeMoOll MOAPOOHO Ha JIEKIIUH,
CUCTEMAaTH3alMI0 MaTepualia U KpaTKoe €ro U3JI0KEHUe.

PesysbTarnl 00yyeHust Kpurepuu ouenku MeToab1 OLEHKH
Ilepeyenn 3HaHUIi, OCBaUBaeMbIX Texymuii KOHTPOJIb IPU
B paMKax AUCHUIIHHBI NPOBe/IEHUH:
OCHOBHBIE nosioxenwus | [TomHOTa OTBETOB, TOYHOCTH - MUCBMEHHOTO/YCTHOTO OIPOCa;
HKOHOMHYECKOH TEOpUH; MPUHIHMIBI | POPMYyIHpOBOK; Oosee 50 %
PBIHOYHON 9KOHOMUKH; MIPaBUIIBHBIX OTBETOB.
COBPEMEHHOE COCTOSIHUE u
MepCreKTHBbl pa3BuTHs celbekoro | boiee 50 % npaBMIIbHBIX OTBETOB. - TECTHPOBAHME;
XO3SHCTBA M BETEPUHAPHH;
ponu " OpraHm3ayio | AKTYalbHOCTh TEMBI, aA€KBAaTHOCTh
XO3MHCTBYIOIIMX  CYOBEKTOB  B|PE3yJIbTATOB IIOCTABICHHBIM IIETISIM, | - OLIEHKA PE3YJIbTaTOB
PBIHOYHOH SKOHOMHMKE; - MEXaHU3MBbI | IIOJIHOTA OTBETOB, TOYHOCTh CaMOCTOSATENBHOM PabOTHI
[eHO00pa30BaHmsl Ha MPOIYKLHIO | hOPMYITHPOBOK, aJIEKBATHOCTD (pedepara, mOATOTOBKA KOHCTIEKTA
(ycmyrn); GopMBI  OIIATHl  TPYHA; | IPUMEHEHHS TEPMUHOJIOTHH. y4eOHOT0 MaTepraia, COCTaBICHUE
CTHIIN YIIpaBJICHHUS], BH/IBI IaHa oTBera, opopmiieHne
KOMMYHHKALIVH; MIPUHLIMIIBI TaOJIHIIBI, pEIIeHHE CUTYAIHOHHBIX
JIETIOBOTO OOIIEHUSI B KOJUICKTHUBE; 3a/1a4)
YIPaBICHYECKUH LIUKIT,

0COOEHHOCTH MEHEIKMEHTA B
o0JIaCTH BETEPUHAPHUH; CYIIHOCTH,
[EeNH, OCHOBHBIC TPUHIHIBI U
(yHKIMM MapKeTHHTra, €ro CBs3b C
MEHEHKMEHTOM; (POPMBI aJanTaiuu
MPOM3BOJICTBA M COBITA K PBIHOYHOMN
CHUTYaIIUH.

Ilepeyens ymeHmii, ocBamBaeMbIX
B PaMKaXx JUCHUILIAHBI
paccuuThIBaTE OCHOBHBIE TEXHMKO-
SKOHOMUYECKHUE HoKa3aTenu
JACATCIBPHOCTH OopraHmsalu,
NPUMEHATH B NPOQEeCcCHOHATBHON
JACATCIBHOCTH IIPUEMBI JE€JIOBOTO H
YIPABJIEHYECKOTO oOIIeHuST;
aHATM3MPOBATh CUTYAIMIO HA PHIHKE
TOBapOB U YCIIYT.
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4.2 ®opma NMpoOMeKYTOUHON aTTECTAMHU CTYJAEHTOB IO JMCIHUILIHHE.
Mertoauka mnpoBeaeHusi 3k3aMeHa. llpumepHble BONPOCHI W 3aJaHUA K
3k3amMeny. Kpurepum oieHKH Ha IK3aMeHe.

dopma NPOMEKYTOUHOU aTTeCTAMU MO JUCHUTUIMHE « OCHOBBI dKOHOMHUKHU,
MEHEI)KMEHTA U MAPKETUHTa», YCTAaHOBJIEHHAs pa00YUM y4eOHbBIM IJIAHOM —
JK3aMEH.

MeToauka nNpoBeeHnsl IK3aMeHa

B coorBerctBUn ¢ paeictByrommM B Kypckom T'AY IlonoxeHueM o
TEKyIIEM KOHTpOJIe 3HAHUW U TMPOMEKYTOUHOW aTTeCTallud OO0ydYaroImMuXcs
dakynpTeTa CIIO oOydaronuiicss MOXKET OBITh OCBOOOXICH MPEIoaaBaTeIeM OT
CIa4d dK3aMEHa IPHU YCJIOBUU BBITIOJIHEHUS BCEX PYOEIKHBIX KOHTPOJIbHBIX TOYEK
Ha «XOPOLIO» U «OTIUYHO.

Py6exubie koHnTposbHble Touku (PKT) mo gucnumniune ompeneneHbl B
BHJIE UTOTOBOT'O TECTA IOCIIEC M3YyUYECHUS KAXKJIOI0 pasjelia 1o AucuuIuiiHe. Beero
npenmnosaraercs nposectu 3 PKT.

Ecnu cTyneHT He BBINOJIHSAET 33/JaHUs B paMKaX PyOeKHOT0 KOHTPOJIS Ha
«XOpomIo» / «OTJIMYHO», TO TMPOXOAUT TMPOMEKYTOUHYIO aTTECTAllUI0 B
TpaAuIIMOHHON (opMe. DK3aMeH TMPOBOJIUTCS B BHUAEC YCTHOTO OTBETa Ha 2
BOIPOCA M PEUICHHE OJHOM CHUTYAaIlMOHHOW 3a1add. Bo Bpems mnpoBencHus
HK3aMEHa B ayJUTOPUM OJHOBPEMEHHO MPUCYTCTBYET He Ooisiee 5 cryneHtoB. Ha
MOJTOTOBKY K OTBETy JjgaeTrcss He Oosee 25 muHyT. Jlanee — OIMH CTyACHT
OTBEYAET, OCTAJIbHBIE TOTOBATCH.

IIpumepHbIe BONIPOCHI K IK3AMEHY
(OK 01- OK 07, 09; TIK 1.6, 1.8-1.10; TIK 2.5,2.6,2.10)

OCHOBHBIE TIOJIOKEHUS SKOHOMUYECKON TEOPHUH.
[ToHATHS «KMHKPO-H MAKPOOIKOHOMUKA.
OcCHOBHBIE ATaNbl Pa3BUTHA YKOHOMHUYECKON TEOPHH.
3HadeHHe Ipolecca MPOU3BOACTBA U €0 MECTO B BKOHOMUKE CTPAHBI.
CTpyKTypa COBPEMEHHOI'O IPOU3BO/ICTBA.
@akTOphI MPOU3BOACTBA U OTPAHUYEHHOCTD PECYPCOB.
[Tonsitue peinka. Bunbl ppiHKOB. OYHKIINHU PBIHKOB.

8. [IpuHIUITBEI PHIHOYHOW SKOHOMUKH.

9.Porp u opraHu3zanus  XO3SWCTBYIOIIMX CYOBEKTOB B  PBIHOYHOMU
DKOHOMHUKE.

10. CoBpeMeHHOE COCTOSSHUE U TEpPCIEKTUBBl PA3BUTHS  CEIIbCKOTO
xo3sucrsa Poccun.

11.  OcHOBHBIE TEXHUKO-PKOHOMHUYECKHE  [OKa3aTelud JeITeIbHOCTU
CEJIbCKOXO3SIICTBEHHOM OpraHU3aluu.

NoobkwdrE
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11. TlonsThe, CyIIHOCTP ¥  XapaKTE€pPHbIE YEePThl COBPEMEHHOTO

MEHE[KMCHTA.

12. ArponpoMBINIIICHHOE MPOU3BOJICTBO KaK OOBEKT U CHCTEMa YITPaBIICHUS.

13. 3akoHBI, 3aKOHOMEPHOCTH M TIPUHITUIIEI MEHEKMCHTA.

14. OcHOBHBIE ITAITBI ICTOPUU MEHEKMEHTA.

15. OcoOGeHHOCTH POCCUIUCKOTO MEHEIKMEHTA.

16. OcobenHOCTH MEHEIKMEHTA B 001acTH MPoQecCHOHANTBHON
JESTEIILHOCTH.

17. ®yHKIMK MEHEKMEHTA B PpIHOYHOM SKOHOMUKE.

18. YmpaBneHUeCKU UKL

19. Cuctema METOZI0B yTIpaBiIeHUSI.

20. Omutara Tpyaa B celTbCKOM X03s1iicTBe. DOPMEBI OTIIATHI TPY/IA.

21. Ctunu ynpaBieHHUs..

22. IIpuHIMIIBI AETIOBOTO OOIICHUS B KOJUIEKTHUBE.

23. Ilprembl 1€I0BOTO U YNPABIEHYECKOTO OOIICHHUS.

24. YnpaieHue KOH(PIUKTaMU U CTpeccaMHu.

25. TloHsiTHE U pa3HOBUAHOCTA KOMMYHUKAITH.

26. CymniHocTb, 11€1M, OCHOBHBIC MPUHIMIBI U (DYHKIIMM MapKETUHTa, €T0
CBS3b C MEHEKMEHTOM.

27. ToBapHas TOJIUTUKA TIPETPUSITHSL.

28. MexaHu3MBbI lIEHOOOpa30BaHUs Ha MPOAYKIIUIO (YCIIYTH);

29. ®opMbI aanTalyuy NPOU3BOJICTBA U CObITA K PHIHOYHOM CUTYAIIUU.

30. MapkeTHHTOBBIE UCCIICIOBAHMUS PhIHKA.

IIpyMepHbIe CUTYAlIMOHHBbIE 32/1a4M:
(OK 01- OK 07, 09; TIK 1.6, 1.8-1.10; TIK 2.5,2.6,2.10)
1. PaccraBbTe IPHOPUTETHI 3HAUUMOCTH TTApaMETPOB B CUTYyaIlMH, KOT]Ia BbI
Oepere Ha PabOTy COTPYIHUKA OTAEINA MPOIAXK:
IIEHHOCTb U JIOSITTbHOCTB;
v WHIUBUAYAJIbHO-TUYHOCTHBIE  KadyecTBa  (CTPECCOYCTOHYUBOCTD,
T00pOKEIATETLHOCTh, KPEATUBHOCTD U T.J.)

KoHpaukThl B KOJUJIEKTUBE MOTYT CTOUTh MEHEIKEPY HEMaJIbiX HEPBOB,
dbupme - yObITKOB. [loaTOMY mydiile, €Clii PyKOBOJMUTENIO YAA€TCS BOBpPEMS HX
pacrio3HaBaTth U cJieJlaTh COOTBETCTBYIOIINE BBIBOIBI. [Ipu3HaKku KOH(IUKTOB, KakK
MPaBUJIO, OJTHU U TE XKe:

v JIe10, HaJl KOTOPbIM paboTaeT KOJUJIEKTHB, MEPECTACT ObITh OOIIMM.
Kaxnprit Tpyautcst cam mo cede. Jpykeckast TOMOIIb OKa3bIBACTCS «HE B XOIIY»;

v COTPYIHHKH TIEPECTAIOT JOBEPATH IPYT APYTY, NETUTHCA pabOUYUMU U
JIMYHBIMU IIJIaHAMU;

v BO BPEMs Pa3rOBOPOB COTPYIHUKOB OOJIBIIIOE BHUMAHUE YACISICTCS
HETaTUBHBIM (haKTaMm.

ColeceTHUK CKOpee BBICKQKET 3aMe4aHue B aJpec KOJUIETH, YEM TEIIo
0T30BeTCS 0 HeM. KaXplil U3 3TUX MPU3HAKOB - CEPbE3HBIM HACTOPANKUBAIOLINNA
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CUTHAJI, HO YJAJUTh KOH(QIMKT elle He Mmo3aHo. s 3Toro mpuaercss 4yTh-4yTh
U3MEHHUTh IPUHATHIA BaMU pexkUM padboTel. Hanmpumep, pacripenensrs 3ajaHus He
«TeT-a-TeT», a Ha o0mmeM coOpaHWu, BBECTH B IPAKTUKY OTKPBITHIA OOMEH
MHEHHUSIMH, PEryJIIpHOE COBMECTHOE TMoJABEeAEHHE UToroB. MHWHorma wu
PYKOBOAMTENb, CaM TOTO HE 3ameuas, MOXET CIPOBOLUPOBATh KOH(MIUKT.
[ToaTOoMy, TIpexae 4eM HadyuHATh JIEWCTBOBATh, MPOAHATU3UPYUTE COOCTBEHHOE
noBegeHue. [loMHuTe: BaM B Ka4e€CTBE PYKOBOJUTENS HEAOILYCTUMO:

v CKpBIBaTh  KaKylO-TMOO  JIeNOoBYyI0  MHGPOpMAIMI0O  OT  CBOMX
MOAYUHECHHBIX;

v BBICKa3bIBaTh 0CO00€ PACIIONOKEHHE KOMY-THO0 U3 COTPYTHUKOB,

v 0e3pOnoTHO OTJaBaTh JIIOJEH «HA PACTEp3aHHE)» BBIIIECTOSILEMY
HavyaJbCTRBY;

v HEJIOOLIEHUBATh MPO(PECCUOHAIIN3M CBOUX KOJLIET.

Bonpocwi

1. Yto pmomkeH aenaTtb MEHEIKEP M1 TOro, YTOObI B KOJUIEKTUBE HE
BO3HMKAJIO KOH(JIMKTHBIX CUTYyalHid?

2. Ecom yx xoHGQIMKTHas CHTyalusl CTajla PealbHOCTBIO, TO KakK €0
YIPABIIATH?

v' 3. KakoBsl JOKHBI OBITh Ballld JEHCTBHS Kak MEHEKEpa IPH
paspenieHuu KOH(pIUKTa

v' 3. Ha3oBuTe 5)KOHOMHYECKHE PECYPCHI, IUIATOM 338 KOTOPHIE ABJIACTCS
JIOXOJ] B CITy4ae, KOT/1a BbI:

a) nmpojaere 63 MOCPETHUKOB BRIPAIIICHHBIM BAMHU Ha COOCTBEHHOM y4acTKe
KapTodersb;

0) mpomaeTe yepe3 MOCPEAHUKOB BBIPALIEHHBIM BaMH Ha apeHIOBAaHHOM
y4acTke KapToderb;

B) MOJIBO3UTE MACCAXKUPOB Ha CIIYKEOHOM aBTOMOOUIIE;

I') OJIBO3UTE MMACCAKUPOB HA aPEHI0BAHHOM aBTOMOOUIIE;

1) TOJJBO3UTE MACCAXKUPOB HA TUYHOM aBTOMOOUIIE;

€) pucyeTre MOpPTPEThl Ha YIIUIIE;

K) MoJTydaeTe 3apab0THYIO IJIaTy IPy34yHnKa;

3) MOJy4YaeTe MUIOCTHIHIO

4. IIpoOneMbl MPOHUKHOBEHHUS Ha 3apyOEkKHBIM PHIHOK

Oupma «X.GmbH» (I'epmanusi) Gonee 20 ner coenquanu3upyercs Ha
MPOU3BOJICTBE apMaTypbl W TPUHAJICKHOCTEH Ui BaHHBIX KOMHAT W
BOJONIPOBOJIHOM  CHUCTEMBbI  (KpaHbl, Y3JIbl, KpEIMEKHbIC JeTalu, MAYIIEeBOE
obopynoBanue). dupma mnpeagaraeT CBOK NPOAYKIMIO KakK IS JTOMalTHUX
XO3SUCTB, TaK W JJIS Pa3IUYHBIX opranu3anuid. Jloms ¢upMbl Ha BHYTpEHHEM
peiHke — 32%, Ha pbiHke Dpanuuu — 8§, bensrum — 3, a KpymHas ToproBas
KoMMaHusg B MallaMu eXeroJiHo 3aKkymaeTr okojo 4% npou3BOAUMON MPOTYKIIHH
dbupmer st iponaxku B CIIA (B tierom nons GupMbl Ha aMEPUKAHCKOM PBIHKE —
5%).

OO0t exeroIHpI 000POT KOMITaHUU TIpeBbIiaeT 40 MIIH. HEM. MapoK, a
[0 YKa3aHHBIM PbIHKaM - 25 MJIH. HEM. MapoK.
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Judpdepenunanus npoIyKIuu IpOU3BOAUTCS PUPMOIL IO pa3zMepam, LIBETY,
CTHJIIO, OT/AEJIKE (METAUINYECKON U MJIIACTUKOBOM), UTO JA€T BO3MOYKHOCTD 3aHAThH
0oJ1ee MPOYHbIE PHIHOYHBIC MTOZUIUH.

HenaBoo  «X.GmbH»  3aka3zama  wcciemoBanue  peiHKa — Poccum.
OOHanexMBaIOLIME PE3yJIbTAaThl MOOYAWIN KOMIIAHUIO K aKTUBHOMY BHEIPEHUIO
Ha POCCUMCKUI PBIHOK, HAMETUB CPOK BHEAPEHHUS - 1 TO.

3aganus

1. IlopexomeH1yiiTe KOMIIAHUM ITyTH BHEAPEHUS Ha pbIHOK Poccun.

2. BpisiBUTE TOTEHUMAJIbHBIE TPYAHOCTH, CBS3aHHBIE C  KaXJOW
BO3MOKHOCTBIO TPOHUKHOBEHUSI.

3. Jlaiite oOocHOBaHME BBIOPAaHHOMY METOJY MPOHUKHOBEHHUSA Ha
POCCUNCKUH PBIHOK.

4. Ilpemnoxutre peKOMEHAAUUH IO CHUCTEME TOBApOABWKEHHS U
pacnpeeneHus.

5.B otcraroniee otaenenue copxosa-3aBona [IAO «Maccanapa» npumen ¢
apyroro xossictsa ymnpasisitomnid — E. B. Pynako. Ero otnnuanu BBICOKOHN
paboTOCIIOCOOHOCThIO, XOpPOIIME 3HaHUS 1O BceM oTpaciaM. [lo Ttumy
pykxosoaurens E. B. Pynakos otHocuiics k aBTokparnyeckoMy. C IEepBBIX THEW OH
pabotain ot 3apu 10 3apu. BHukan B nena Opuran u ¢pepm. MHoroe nojackassipai,
OpUHUMAJ peleHus 3a OpuragupoB U 3aBeayromux ¢epmamu. Ero uvacto He
yCTpauBajio, Kak BBINOJIHUIA yIpaBieHUeCKUe (QYyHKIUU OTAEIbHbIE PAOOTHUKH.
Ha mecTe OH BBINOJHSI 3TU pabOThl 3HAYUTENIBHO OBICTpEE, NOKa3bIBas 00pa3Libl
Tpyna. Pabotauku npu E. B. PynakoBe ctaiu pabotaTh SHEprUyHee.

B pesynbrare orneneHue B YUCie MEPBbIX MPOBEJIO MOCEBHYIO KOMITAHUIO.
ITo Bo3Bpamennn u3 ormycka E. B. PynakoB oOHapyXui, 4To J1eja Ha OTAEICHUH
OMSTh UAYT IIOXO.

- B yem npob6nema? Kakoe pemenue npunsiuii 01 Bel B 3T0# cutyanuu?

- OIPEJIETTUTE D aCHEKTOB MPOOIEMBbI?

- B ueM 1aBHas omnoOka E. B. Pynakosa

- chopmynupyiite npunsToe Bamu pemienue.

6.Pa6ornuk CII «TOP-Xonaunr Komm.» B. E. T'opbaueB pabGotan B
KoJUuIeKTHBe 8 JieT (emy 26 Jier). Bce B oTzene ero poBeCHUKU. BONBIIMHCTBO U3
HUX HE KeHaTbl, B TOM uucie u oH. [locne oxoHuanust 3aouHO KpbiMcKOro
MHCTUTyTa OHW3HEca OH Ha3HAayaeTcss MEHEeIKEepPOM OJHOM MpOrpaMMbl B
IIPOU3BOACTBEHHOM OTAeNe. MaHepsl TNOBEACHHMS, JEJIOBbIE KOMMYHUKALUH,
(opMBbI KOHTaKTa OCTAJUCh y HEro MPEKHUMHU: OOpalleHus ApYyr K Apyry Io
MMEHH, MPO3BHUILY HE3aBHCHMO OT BO3pacTa, YacTbleé HACMELIKH, BCTPEYAKOTCS
MIPUIIUCKH, HE OTKA3bIBAETCS C YWICHAMHU OTJENA JAEryCTUpOBaTh BUHA. COLUAIIBHO-
MICUXOJIOTHYECKUI KIMMAT B KOJUIEKTUBE CTaJl NMPOXJIAAHBIM, MEHEIKED MepecTal
ObITh (opMaibHBIM JuaepoM. [lo uTOoram nepBOro MOJIYrojusi €ro KOJJIEKTHB
3aHsUT TOCJIeIHee MecTO. MeHeKep CTal YacTo pa3[pakaThbCs, MOBBIMIATH I0JIOC,
OpakoBaTh paboTy. JucuuminHa Tpy10Bas U MPOU3BOJICTBEHHAS] OCTAJIACh HU3Kasl.
MeHnemxep crTajn dvaule BBINOJHATH, JOJENbIBATh, NEpenenbiBaTh padoTy 3a
NOXYMHEHHBIMU. [IpON3BOICTBEHHBIE TOKA3ATENN KOJUIEKTUBA HE NOBBIIIAJIUCE.
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- Chopmynupyere CyIHOCTh TPOOJIEMBI;

- OIIpEeIeTTUTE II1aBHbIE OMIMOKN MEHEKMEHTA;

- IPUMHUTE U CHOPMYITUPYETE PEIICHMUS.

7.B coBxoze-3aBosie «JIuBagusi» I[TAO «Maccanapa» mon roga Hazaf
BHEJIPWJIM OTPACIEBYIO CTPYKTYpY ympasiieHHs. Llex BUHOrpamapcTBa BO3IVIABUII
[JIABHBIN arpOHOM, KOTOPOMY CTaJId MOJYUHATHCS 19 JOKHOCTHBIX paOOTHUKOB.
['maBHOMY arpoHOMy HE XBaTWJIO YMEHHUS YIPABISITh TCUXOJOTHUYECKUMHU
B3aMMOOTHOIICHUSIMU B Opuragax. EMy OblI0 TpyAHO M3y4WTh WHAWBUIYATbHEIC
MICUXOJIOTUYECKHE OCOOCHHOCTH Kaxaoro w3 14 OpuragupoB BHHOTPAIAPCKHUX
Opura.

[To pe3ynpTaTam roja Bce ObLIM MpeMHUpPOBaHbI cornacHo [lonoxenuro, HO
MOpPAJIbBHOMY TMOOIIPEHUIO0 YIEIWIM HEJA0CTaTOYHOE BHUMaHue. bpuragupa
BUHOTpagapckoi Opuranbl Ne3 ¢ sSBHO XOJEPUUYECKUMHM YEpTaMHU Harpaguiu
[Touetnoit rpamortoii ITAO «Maccanapa» u 3aneciu ero B Kuury Ilouera, 4yto
OTpa3UTCsl HA YCTAHOBJICHUM TEPCOHAIBHOM MEHCUU B 00beauHeHuu. Ho nmanHoe
MOOIIPEHUH HUCKOJIBKO He 00panoBano Opuraaupa. OH ¢ TPYy3UHCKUM aKIIEHTOM
TPOMKO U MOCTOSIHHO YTBEPK/1aJl, YTO 3TO JJI1 HETO HUKAKOTO 3HAYEHUS HE UMEET.
A Opuramgupa Opuragsl Ne5 ¢ MeTaHXOIMYECKUMHU 4YepTaMH XapakTepa
IPEeMUPOBAIIK U3 (POHJIa MATEPUATHLHOTO MOOIIPEHUS] TYPUCTUUECKON MOE3AKO0M B
I'penuto. ITpuyem 3TO moolIpeHrne MPOU3BENIA TOT/IAa, KOT/a MOsSBUIACH ITyTEBKA.
Hukro u3 uneHoB kosuiekThBa HEe 3HAN. Bcee mpommo mo-tuxomy. bpuragup
0€3yCIIOBHO PaJIoBAJICS, HO €r0 CAaMOOIIEHKA U CAMOYTBEPK/ICHUE B KOJUIEKTUBE HE
npou3ouuio! 3To ero B CHIIy €ro MeJaHXOJUYHOCTH XapakTepa Kak-TO YrHEeTallo.
O06e Opurajpl 3aKOHYMIIM TOJI TIOYTH C OJMHAKOBBIMM pe3ynbTraramu. [locie 3Toro
Opurazpl cTainu paboTaTh MEHEE SHEPTHUYHO.

C uenpl0 aKTUBU3AIMHM JICITEIBHOCTH OpUTaupOB HAYAIBHHUK I€Xa
MOKPUTUKOBAI WX Ha o0meMm coOpaHuu koJuiektuBa. [locnme wero Opuramup
Opuraapl Ne3 BeIpa3wsl HaA4YaIbHUKY 11€Xa HEY/IOBOJIBCTBUE, & OpUragup OpHraibl
Ne5 nmpomomnuan u ymen qomoii. OH O4Y€Hb MEPEKUBAJ, PYKH €r0 OMYCTHIINCh, OH
ctan Ooyiee MOJYAIMBEE M YNy €ro paszbefana Kakas-To yIepOHOCTh. Tak OH
ctan «YemoBekom B (yTisipe», B KOTOPOM TIpYyCTh, HEXKeJIaHUE padoTaTh
BBICOKOMPOU3BOJIUTENBHO. EMy Ka3zaloch BCe BTUXOMOJKY HaJ HHUM CMEIOTCA,
U3/IeBAlOTCA, Kak Obl TOBOpsl, YTO OH IUIOXEHbKUWA paboTHuk. Ilocne
onpeaereHHOro BpeMeHu Opuraja Ne5 crana UMeTh OKa3aHUe XyxKe, yeM Opuraaa
NoS.

- ChopmynupyeTe 1 TOKaKUTE CYIITHOCTH MTPOOIIEMBI;

- OTIPEICTTUTE TJIaBHBIC OMMOKN MEHEDKEPa,;

- IPUMHUTE U CPOPMYITUPYETE PEIICHUE B ATOM CUTYaIIUH.

8. Komnanuss Kodak Norge, npencraBurens amepukanckoir THK B
Hopseruu, npemyaraer ToBapel u yciuyru noa mapkoit Kodak: pazmuynbie BubI
dboToruieHku, poToobopyaOBaHKE, YCIYTH MO MPOSBICHUIO TJICHKU U TeYaTaHUIO
dboTorpaduii.

Ha poeiake poronpoaykiuu ¢pupma 3anumaet goito 50%, xots B 60-x rogax
ona Binagena 90% poiHka. ['1aBHBIE KOHKYPEHTHI, MOTECHUBIINE KOMIIAHUIO, —
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mBeACKde (QUpMbI, Ha J0JI0 KOTOpbiX mnpuxoautrcs 30% pbIHKA yCIyT,
npenocTtaBisieMbix poroatenbe. OnHako HanboIee CHIIbHBIA KOHKYPEHT CEroiHs
— 370 KommaHus Fuji, Ha HOII0 KOTOPOH MPUXOAUTCS OKOJIO TPETH pPHIHKA
dotomponykumu. PykoBomctBo Kodak Norge cumraer, 4To NMpUYMHONW MOTEPH
NPeKHUX TO3UIMI Ha pBIHKE ObUTA HENOCTAaTOYHO ObICTpasi peakius Ha
u3MeHuBImecss norpebHoctn mnokynateneid. Kak Fuji, tak m Kodak Norge
yCTYNaloT pbhIHOYHBIE mo3unuu Kommanun Agfa B cdepe QororoBapoB s
po¢heCCHOHAIOB.

Uro Kacaercs UEHOBOM KOHKYPEHIIMH, 3/€Ch BBIUTPHIBAIOT MECTHBIC
HeOosbIIKe (GUPMBI, KOTOPBIE, MOJIB3YSACh TEM, UYTO IIEHBl HAa HOPBEKCKOM PBIHKE
Ha 15-20% BplmIe, 4YeM B JpPYIrUX €BPOMNEMCKUX CTpaHax, MPEJOCTABIISIOT
MOKYTIATEJISIM pa3HbIe BUABI CKUIOK.

[Io pmaHHBIM MapKETMHIOBBIX MCCICIOBAHUN, CPEAHUM MOKYIATENb
doronpoaykuuu — 3T0 (HOTONHOOUTENH, MOKYNAIOLIUI ITOT TOBap B HEOOJBLINX
Mara3vuH4YuKax TpH 3]Mpa-BOYHBIX CTAHIMSIX, B TOCTUHUYHBIX Mara3vHax M BO
BpeMsl TOCEUIECHUSI Ppa3JIMYHBIX IIEHTPOB pasBieueHuil. [lokynku nenarorcs
UMITYJIbCUBHO, IS  YJOBJCTBOPEHUS TOJBKO YTO BO3HHUKIIETO >KEJaHUS.
Pykopomsmuit  coctaB Kodak Norge cumTaer, 4To TmOKyIareils He 0c000
UHTEpecyeT Mapka Mokymaemoro wuszaenus. Ilokymaercs Ta (GOTONPOYKIIHS,
KOTOPYIO MOXHO Jerde u ObicTpee Bcero Kynutb. I[lostomy Kodak Norge
CTPEMUTCS MOJYUYNUTh KaK MOXKHO OOJIbIIE MECTA JJIs1 BBIKJIAJKU B Mara3uHax.

MapxkeTronoru noapasiesnsaoT NoKynareieid (oToToBapoB Ha PO3HUYHBIX U
ONTOBBIX, & TAKXKE TUCTPUOBIOTOPOB.

HaOnronenue 3a Tem, 4to mnpuoOpeTaeT OTACNbHBIM MOKYMaTesb, JaeT
BO3MOXHOCTh BBIACIUTH (oTomoouTeneit, dhororpadoB-mnorynpodeccuoHanoB u
npodheccuoHaoB.

Kpome Toro, Heo6xoaumo 00iblI0O€ BHUMAaHHE YACIATH YJIOBIETBOPEHUIO
crpoca AUCTPUOBIOTOPOB, MPSIMOMY CHAOXKEHHUIO AUIIEPOB, 3aHATHIX peaau3alueil
CHEIUaIN3UPOBAHHON (DOTOMPOIYKIIMU, & TAKKE CHAONKEHUIO HUCTPUOBIOTOPOB
yepes NocpeIHUKoB. B aToM oTHOmeHun nozuuinu komnanun Kodak cunbaee, uem
y Fuji, kotopast cObIBaeT CBOW TOBap TOJBKO YEpe3 AWIEPOB, PEATUIYIOLINX
CHeUUaIu3upOBaHHYIO (HOTOMPOAYKIIHIO.

Mapxkeronorn u menemkepsl Kodak Norge nnsi cbopa mHbopmamuu o
PBIHKE UCTIOJIb3YIOT KaK BHYTPEHHUE, TaK U BHEITHUE UCTOYHHUKH.

OCHOBHOM aKIIEHT B aHaJIMW3¢ BHEIMIHEH WHpOpMAMu JenaeTcs Ha
BBISIBJICHUE BJIAJIEIBIEB (POTOOOOPYIOBaHUS, 00pa3 KWU3HH M CIOCOO Jocyra
MOTEHITUAIBHBIX TIOTPEOUTENCH, a HE Ha TO, Kakue TpeOOBaHUS MPEIbIBISIIOTCS
WHUBUTyJTbHBIMU TTOKYTATESIMU K TTPOTYKITHU.

Bce xommanum, pabortaromniye Ha pbhIHKE (DOTOTOBAPOB, YOEKAECHBI, YTO
KpOME€ TPAIUIMOHHBIX PBIHOYHBIX HCCIICOBAHMMA, HEOOXOAMMO HAWTH CIIOCOO
0oJiee TOJIHOTO BBISIBJICHUS MOTPEOHOCTEM MOKymareaed W HMX OTHOILICHUS K
TOPTOBJI€ JAHHBIM TOBapOM. BakHO 3HATh, KAKUM 00pa3oM MOKyHaTellb BEIOMpPAET
doTOonpoAyKIIMIO U Kakue (aKTOpbl BIUAIOT Ha €ro BbIOOpP, KakoBa pOJb
doTorpaguu B >KM3HU TMOKYMAaTelss, YTO O3HAYAET MOKYIMKa IS MOTpeduTens u
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KakoBbl €ro TpeOoBaHUsd K oOciyxuBaHui. HeobOXxoaumel ucciaeaoBaHMs
KOHKYPEHTOB, YTOOBI UCIIOJIb30BaTh UX MPEeUMyIIecTBa. TOIBKO TOT/1a TOBBICUTCS
3¢ (HEeKTUBHOCTH MAPKETUHTOBBIX MIPOTPAMM.

Menemkepbl  cuuTalor, 4To IS 3(PGEKTUBHOTO  IUIAHUPOBAHUS
MapKETUHTOBBIX HCCIEIOBAHUI CIIEIyET BBIIBUTh MPUOPUTETHHIC HAIpPaBIICHUS,
BBIOpAaTh COOTBETCTBYIOIIME METOAbI cOopa uWH(OpMAIMK, HAMETUTh TYTH
MPAKTUYECKOTO UCTOJBb30BAHUS PE3YJIbTATOB aHATIN3a

Bomnpock! u 3aganus

1. Kakue oOBEKTHI, METOABI M TIJIAaH MAPKETHHTOBBIX MCCJICIOBAHUNA BbI
MOXETE MPEI0KUTH KOMITAHUU?

2. Kakue xputepuu CErMEHTAIlMU U CIOco0 BHIOOpA 1IE€JIEBOTO CErMEHTa
LEJIECO00PA3HO HCMOIb30BATh KOMIIAHUU?

3. Kakue xaHaibl cObITa SIBISIOTCS OCHOBHBIMH Ha TAHHOM PBIHKE W KaKUM
00pa3oM KOMITaHUSI MOYKET OKa3bIBaTh HAa HUX BIMSIHUE?

4. KakoBbl KOHKypeHTHbIe npenmymiectBa Kodak Norge u kak MX MOXKHO
NPUMEHHTH JJIS IO3ULUOHUPOBAHUS €€ MPEIJIOKEHUA?

9.®dupma Harris Queensway nepBOHAYaIbHO 3aHUMAaaCh TOPTOBIIEH
koBpamMu. B 1957 r. ona Biazgena nuiis Tpems Mara3uHaMu B JIoHoHe. JIBaX bl
dbupma npuHMMAaNa perieHusl 0 AUBepCcU(PpUKANU CBOEH nearensHocTH: B 1980 r.
OHa mpuoOperna KOMIIaHUIO M0 Mpojiaxke MeOesd, U 3TO HOBOE OTJICJICHUE uepes
CEMb JIET UMEJIO YK€ 00Jiee YEThIPEXCOT TOProBbiX Touek; B 1986 r. Queensway
npuoOpena pupMy 1o IPOJAXKe FMEKTPOTOBAPOB U €IlI€ OJHY KOMITAHUIO, KOTOpas
3aHUMaJlach TOProBiied MsTKoW MmeOenbio. [Ipubbuib Gupmbl Queensway crana
CTPEMUTENIBHO pacTH, U eciu B 1986 r. oHa cocraBmia okoJio 12 miH. ¢. cT., TO
yepe3 ron mnpeseicwiia 40 miaH. (. cT. OnHaKo yXyIIIEHHE SKOHOMHYECKOM
KOHBIOHKTYPBI, CTAaBILIEE 3aMETHBIM yke B 1988 r., mpuBeno KOMIaHUIO K THOeNu:
npuObUTh, TMOJYyYEHHAs 3a TPH TMOCIAEAHUX Trojaa, OblIa CBEIEHAa K HYJIIO.
OcHoBaTenb KOMIIAHUH, CACNIABIINNA COCTOSTHUE HA OyMe PO3HUYHOM TOPTOBIH 32
MOCJIETHUE HECKOJBKO JIET, MOKUHYJ cBoe AeTuiie. [Ipuodbperenus 1986 r. Obun
npoaanbl. IlombiTka BoccTaHOBUTH KoMmaHuio B 1990 r. mpoBanunack. B 3ToT
NEPUOJi BPEMEHU MPOOJIEMbl KOMITAHHM BO MHOTOM 3aBUCEIM OT COKpAIICHUS
pacxosoB morpebureneii. B mpopaxkax mebenn u KOBPOB 0Opa3oBalICs 3aCTOM,
MIOCKOJIbKY HOBBIE€ JOpPOTHE BEIIM OOJILIIMHCTBO CEMEH CTalo MOKyNaTh JIMIIb
MOCJIe U3HOCA CTAPBIX.

HccnenoBanue mokasano, 4To eHBI Ha TOBaphl (hupMbl Queensway BIIOJIHE
COTIOCTaBMMBI C YPOBHEM J0XO0A0B mnotpedurencii. Ho xoHkypupyromme Gupmbl
yCTaHaBIMBaIu Ooyiee THUOKHE IIEHBI, Npeajiaraidi Ppa3HOOOpa3HbIE CKHJIKH,
MPUBJICKATEIbHBIE KPEIUTHI, MOJAKPEIUISIEMbIE HWHTEHCHUBHBIM IPOJIBUKEHUEM
TOBApOB.

Haxonsce B Oosbiiom yobiTke, pupma Queensway HE MOTJIa CHIKATDH TICHBI
JUIsL pocTa TMpojax. A 3TO B CBOIO OYepelb MPaKTUYECKH JUIIMIO €€
ACCUTHOBAHMI HAa KOMMYHHUKAIIMOHHYIO TIOJMTUKY U KPEAUTHI MOCTABIIUKAM, YTO
MX 3aMETHO HACTOPOXKWIO. bBUIO OTMEYEHO, YTO VIYUIIEHHWE JW3aiiHa
INPAKTUYECKH HE BIMSET HAa YPOBEHb IMPOJAAXK, MOAITOMY PO3HUYHBIE TOPIOBIIBI
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YACISUIA OCHOBHOE BHHUMAHHME CKJIaJlaM, COCTOSHHUIO MPOAAX, KOJIMYECTBY H
KaueCTBY MPEIOCTABISIEMBIX TMOKyMareasiM yciayr. duiocodus KOMIAHUU —
poJlaBaTb TO, YTO JIETKO TMpOJAeTcs, OblIa MNpsAMO MPOTHBOIMOJIOKHA
COBPEMEHHOMY MapKETHHIY.

OTpacneBbie MApKETUHTOBBIE HCCIIEIOBAaHUS MTOKYyaTeNeii KOBPOB U MeOenn
MOKAa3aJId, YTO 3TU TOBAapbhl HAUMHAIOT MPHUBJIEKATh BHUMAHHE JIFOJEH, KOTJla OHU
nepee3karoT B HOBBIM JOM. DTO MOTYT OBITH JIIOJIM, BIIEPBbIE MOKYIAIOIIUE TOM
(HOBBIN WM TIEPECTPOEHHBIN ). OOBIYHO OHHM PACIIOJIATAIOT CKPOMHBIM OIOKETOM,
BBIOMpAIOT HEOOJbIIME KOMHAThl W BHHMATEIbHO OTHOCATCA K JIM3aiiHY.
MosonoxkeHbl (MU COOMpArONIUECsT TOXKEHUTHCS) TMPEANOYUTAIOT  Oosee
MIPOCTOPHBIE KOMHATBl M JIOMa OOJIBILIOTO pa3Mepa, HECMOTpPs Ha CKPOMHBIN
Oropker. [Jlu3aiiH 17 HUX JOCTATOYHO Ba)keH. PacTyiiue ceMbH, KOTOpbIe
MOKYIIAal0T HOBBIM JIOM 110 HEOOXOAMMOCTH, 00Jiee COCTOSITENIbHBI, IPEANOYUTAIOT
MHOTOKOMHATHBIE JIoMa ¢ cafoM. JJis1 HUX IJIaBHBIN NPUOPUTET — JETH, a MeOEb
— (hyHKIIMOHAJILHOE TOTIOJTHEHUE UHTEPHEPA.

Kareropust notpedutenen «Mbl OMSITh BABOEM» — JIETH YK€ TTOKUHYJIU JIOM,
BO3MOKHOCTH BBICOKHE, OOJIBIIOE YHCIO MPOCTOPHBIX KOMHAT, OOJbIIe
CBOOOJHOTO BPEMEHM — YacTO MPEBpPAlIAaeTCs B KaTErOpUI0 «BHOBb
YEAUHUBLIMECS», TOKYyNas KBApTUPY WM HEOONBIIONH OJHOITAXKHBIM JOMHK C
Bepagaou. Ilpm 1OCTAaTOYHO BBICOKOM  J0OXOJ€, MAJIEHBKMX KOMHAaTax,
3HAYUTEIIbHOM KOJMYECTBE CBOOOJHOIO BPEMEHU OHH OCO3HAIOT, YTO C BO3PACTOM
UX JJOXO0J1 OyJEeT yMEHbIIATHCA.

[ToTpeOurenu nomnanu noj BiusHUE (QupM, KoTopblie B 80-€ roabl 4acTo
oOHOBIsIM accoptuMeHT. W korma ¢upma Queensway crajia HCNONb30BATh
TaKTUKY CKUJOK C LIeH, He 00ecleyuB HalIUyue HEOOXOAMMOIO acCOPTUMEHTa
TOBapOB B  XOpOLIO OOCTaBJIEHHBIX MarasgHax ¢ MNpodhecCHoHATbHBIM
00CITy’kKMBaHUEM, OHA OTIYTHYJIa MHOTHX MOKYyTAaTeNei.

Komnanus ~ wrHopupoBajna  OPUHUUIIBIL  MapKETHHTa: OHa  HE
KOHCYJIFTHUpOBaja MOKYIaTeJleld U HE M3ydala MX IPEANOYTEHHS, a CTPEMUIIACH
JOCTUTHYTh pOCTa MPOJaX, U3MEHss 1ieHbl. B 90-e rojpl B CTpyKType KOMIIAHUH
He ObLIO M OTJeJla MAPKETHHTA, TaK KAK C YBOJIbHEHUEM MHOTUX CHEIHAINCTOB B
TpyIHbIe 17151 GUPMBI BpEMEHA OH IPEKPATHUII CBOE CYILIECTBOBAHME.

B konie 80-X rooB mpeanovTeHne aHTJIMUCKUX MOTpeOuTene Mebenu u
KOBPOB  XapaKTE€pU30BAJIOCh  CICAYIOIIMMHM  IapaMeTpaMH: KadecTBO MU
COOTBETCTBYIOIIAsl €T0 YPOBHIO II€HA, AU3aliH U UMUK (PUPMBI, TOJTOBEYHOCTb,
YCIIOBUE I0CTaBKU, O€30MaCHOCTb.

B nepuoa cnana, koraa cpoc Ha KOBpbI M MeOelb ynal, prupMa HECKOIbKO
U3MEHHIJIa HAMpPaBJICHHOCTh: OHA MbITANACh 3aBOEBATh CETMEHT IMOKyMHaTesieil co
CpPEIHUM YPOBHEM JOXOJOB M MEPEOPUEHTHPOBATIACH HA TOPTOBIIO CO CKUIKON
BJI0JIb KPYIIHBIX Maructpaiei. Bckope Toprosisi yiaydiiuiaach, KOMIIAHUS cTaja
yIeNsATh BHUMaHUE CEpBUCY, AW3aiiHy ToBapa, pabore ¢ kiueHTamMu. Ee uMumx
KOMITaHUU IS TOTpeOUTeNIel Co CPEeHUM YPOBHEM J10X0Ja Hauall 3aKperUIsAThCA.
K coxanenuto, He XBaTWJIO HAJIMYHBIX CPEACTB JISl YAOBIETBOPEHUS HOBBIX
3aIIpOCOB  YHMBEpPMAroB, B  pPE3yJbTaT€  YEro  M3MEHWICS  YPOBEHb
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OpenocTaBisieMblx uUMH ycayr. Ho mnokymareneil cmymiasio HeE TOJIBKO 3TO:
komnaHus Queensway, IpeI0CTaBIAIONIAs CKUIKHU, IIEpecTaia ObITh TAKOBOM.

Bce 310 wmmmocTpupyer mnpoOieMy MO3MIIMOHUPOBAHUS, TMOHUMAaHHUS
norpedureneil 1 HeoOXOUMOCTH PEAKIINH Ha UX MTOBEACHHUE.

Bomnpocs! u 3ananus

1. KakoBbI 11eneBbie cerMeHThl pupMbl Queensway U €€ COOTBETCTBYIOIIEE
MO3UIIMOHUPOBAHUE?

2. Kaxkum o6pasom ¢Qupma cTpeMunach OXBAaTHTh JOMOJHUTEIHHBIC
CErMEHTBHI?

3. Kakue ¢akropsl B HanOOJIbIICH CTETIEHN BIUSIIM HA IPUHITHE PEIICHUS O
MOKYTIKE Ha JJaHHOM PBhIHKE M KaK HMCIOJIb30Balla 3TO KOMITAHUS VISl TIOBBIIICHHUS
3¢ (HEKTUBHOCTH CBOEH AESATEIBLHOCTU?

4. Kakum o00pa3oM MOXKET OBbITh HM3yYEHO OTHOILIEHHE IOKyINaTenel K
TOBapaM KOHKYpPUPYIOIIUX pupM?

5. [IpennoxuTe MyTH BbIX0/1a KOMIAHUH U3 CIOKHOTO MOJIOXKEHHUS.

Kpurtepuu onieHKH Ka4yecTBAa 3HAHUI, YMEHUH U CPOPMHUPOBAHHOCTH
KOMIIETCHIUI CTYIEHTOB B PAMKAaX MPOMEKYTOYHOM aTTeCTAluK

Onenka «5» (OTJIMYHO) BBICTABJISIETCS, €CJIM CTYJICHT MTOKa3bIBACT:

- rayOOKHe 3HaHMS II0 TEOPETUYECKOMY BOIIPOCY, BIIaJieeT OCHOBHBIMU
MOHATHUSIMH, TEPMUHOJIOTHEH;

- YMEHHS MPABUIILHO, 0€3 OITMOOK BBITIOJIHATH MPAKTHYSCKUE 3aaHus;

Takum oOpazoM, Tpociie)KUBaeTCs CHOPMUPOBAHHOCTh COOTBETCTBYIOITUX
KOMIIETEHIIMU, T.K. OTBET MOJIHBIN, I0KA3aTEJIbHbIA, YCTKUW, TPAMOTHBIN.

Onenka «4» (X0pol10) BHICTABISETCS, €CIU CTYICHT MOKA3bIBALT:

- r1yOOKMe 3HaHUS MO0 TEOPETUUECKOMY BOMPOCY, BJIAJCET OCHOBHBIMU
MOHATUSMHM, TEPMHUHOJIOTHEH, HO JONMYCKaeT OTJEJIbHbIE HE3HAYUTEIbHBIC
HETOYHOCTH B (DOPMYJIMPOBKAX, ONMPEICICHUSIX U T.IL.;

- YMEHHUS BBINOJIHATh MPAKTUYECKUE 3aJaHusl, HO JONMYCKAET OTICIbHbBIC
HE3HAYNTEIIbHBIC OIITHOKH;

B 1memoMm oOTBET NOJHBIM, HOKA3aTEIbHBINM, YETKWUW, TPaMOTHBIA, T.€.
MPOCIIeKUBACTCA CPOPMUPOBAHHOCTH COOTBETCTBYIOIINX KOMIICTCHITHHA.

Ounenka «3»  (YIOBJIETBOPUTEIBHO)  BBICTABIISIETCS, €CIU  CTYJEHT
ITOKa3bIBaCT:

- 3HAHUS MO0 TEOPETUYECKOMY BOMPOCY, BJIAJICET OCHOBHBIMHU IMOHSTHSMU,
TEPMUHOJIOTHEH, HO JIOMTyCKaeT OMIMOKHU;

- YMEHHS YaCTUYHO BBIMOJIHIThH MPAKTUYECKUE 3aJaHUS;

B 1memom mpocnexuBaeTcsi  CHOPMHUPOBAHHOCTH  COOTBETCTBYIOIIUX
KOMIICTCHIIUM, OJHAKO OTBET HEIOCTATOYHO IIOCJICAOBATEIICH, JIOKa3aTesIcH,
rPaMOTEH.

Ouenka «2» (HEYIOBIETBOPUTEIBLHO) BBICTABIISICTCS, €CIU CTYACHT HE
IOKAa3bIBaeT:
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- 3HAHMS 10 TEOPETHYECKOMY BOMPOCY, AOMYCKAeT OIIMOKH, HE BBIIEISAET
TJIAaBHOTO, CYIIECTBEHHOTO B OTBETE;

- YMEHUS MPaBUIBHO, 0€3 OIMIMOOK BBIMOIHATE IPAKTUYECKUE 3aaHuUs;

Taxum 06pa3om, OTBET MOBEPXHOCTHBIHN, O€3710Ka3aTeIbHbIH, JOMYCKAI0TCA
pedeBbie OUTUOKH, T.€. KOMIIETEHIIUN HE C(HOPMUPOBAHBI.
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