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Pabouas mporpaMmma coctaBjieHa ¢ y4eTOM TpeOOBaHMIA:

- (¢eneparbHOrO0 TOCYJapCTBEHHOTO 00pa30BaTENbHOTO CTaHAapTa CPEIHEro
poeCCHOHATEHOTO  00pa3oBaHusi 1o crnenuadbHOCTH  38.02.06 ®DuHaHCHI,
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oT «05» deBpans 2018 r. Ne 65(c monoJHEHUSIMU U U3MEHEHUSMH ).

- npukaza MunuctepctBa npocBenieHus Poccuiickoir ®enepaunn  «O0
yTBepkaeHnn [lopsnka opraHu3anmuu W OCYIIECTBICHUS 0Opa30BaTeIbHOU
JESTENIbHOCTH O 00pa3oBaTelIbHBIM IpOrpaMMaM CpPETHETr0 MpPOQeCCHOHATHHOTO
oOpazoBanus» oT 24 aBrycra 2022 r. Ne 762.

ABTOp-COCTaBUTEINb: NpenojaBareib Kapeapbl OOIMIECTBEHHO-HAYYHBIX U
I'YMAaHUTAPHBIX JUCHUIIINH SkoBieBa A.E.



JIner paccmoTpeHusi/mepecmoTpa
padoueid mporpaMMbl y4eOHOM TN CIMILIMHBI
«IlcuxoJiorust 00IEHUSD)

[Iporpamma ono6pena Ha 2025 - 2026 yueOHbIi TOSI.
[Tpotokonm Ne 10 ot «21» mas 2025 r. 3acemanust kadeapsl 0OIIECTBEHHO-
Hay4HbIX U TYMaHUTAPHBIX TUCLHILIVH.

3aB. kadeapoit 72 /E.B. Ilonos /



COJIEP)KAHME

1. IACHOPT PABOYEN MPOI'PAMMBI YYEBHOH
JIMCIIUIIIUHBI «IICUXOJO0T sl OBIIEHUS»

2. CTPYKTYPA U COJEP)KAHUE YYEBHOM JUCIUTIINHBI

«[ICUXOJIOT S OBIIIEHUS»

3. YCJIOBUSA PEAJIM3AIINM YYEFHOM JUCIIUTIJINHBI

«[ICUXOJIOT U OBIIIEHU»

4. KOHTPOJIb M OIEHKA PE3VJBTATOB OCBOEHMUS
YYEBHOM JUCIIUIIJIAHBI «IICUXOJIOI U1 OBIIEHUST»



1 IACHOOPT PABOYEN MTPOIT'PAMMbBI YYEBHOU JUCILUILIUHBI
«JICUXOJIOI'USA OBIEHUS»

1.1 ObsacTe npuMeHeHns pado4eii MporpaMMbl
Pabouass mnporpamma yueOHoM aucuuiinHbl «llcuxomorus oOIIEHUSD)
SBIISIETCS YacThbI0 OCHOBHOM MpodecCHOHaIbHON 00pa30BaTENIbHON MPOrpaMMbl B
cootBercTBUM ¢ PI'OC no cnenmansHoctu CI1O 38.02.06 ®drHaHCHI.

1.2MecT0 OMCHUIUIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTebLHOM
NporpamMmblI
JlanHast yuyeOHasi OUCUMIUIMHA OTHOCHTCS K 0O0IIeMy T'yMaHUTapHOMY H
COLIMAJIbHO-OKOHOMHYECKOMY Y4e€OHOMY IIMKIYy OCHOBHOW TpodeccruoHaIbHOM
oOpa3oBarenbHOM nporpaMmel. M3ydaeTcs Ha 2 kypce B 4 cemecTpe.

1.3Leuasb, 3a0a4n y4eOHOH JUCUMILIMHBI U TPeOOBaHUA K pe3yjbTaTaM
eé ocBoeHM:

Heab y4eOHOH OMCHUIUIMHBI - (OpMHUpPOBAHUE MPEJACTABICHUN O IEISIX,
GyHKIUSAX U BUJAX OOINCHUS; OBJIAJICHUE 3HAHUSIMH, YMEHUSMHU U HaBbIKAMU
MEXKJIMYHOCTHOTO  OOIIeHUs, (HOPMUPOBAHHE Y CTYJIEHTOB T'yMaHUTAPHOIO
MBIIIJICHUS, TICUXOJOTHUUECKUX W HPABCTBEHHBIX KAayeCTB KaK HEOOXOIMMBIX
YCIIOBHM TIOBCEAHEBHOM JEATEIBHOCTH W TOBEIACHHUS COBPEMEHHBIX TpPakJaH
poccuiickoro o0I1ecTna.

3agaum y4yeOHOM QM CIUIIHHbI:

® U3Yy4YEHUE TEXHUK U NPUEMOB 3(P(HEKTUBHOTO OOLIEHUS B MPOPECCUOHATBHON
NesATEIbHOCTH;

® U3y4yeHUE NPUEMOBCAMOPETYJSILNUN NOBEACHUS B MPOLIECCE MEKIUYHOCTHOTO
OOIICHUS,

® peElIeHHEe  Pa3HOOOpa3HbIX  IICUMXOJOTMYECKUX  mpobiem B chepe
MEXKJIMYHOCTHOM,  MEXKYJIbTYPHOW,  MEXKITHHYECKOM W JEJIOBOU
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesynbrare ocBoeHus y4yeOHOW mucuMIUiHbl «Ilcuxonorus oOueHus»
oOy4JaroIuiics JOJDKEH 3HATh:

B3aMMOCBSI3b OOITICHUS U ICSITEIIbHOCTH;

e, QyHKITUHU, BUABI 1 YPOBHU OOIICHUS;

BUbI COIIUAJILHBIX B3aUMOJCHCTBU;

POJI ¥ POJIEBBIC OXKUJAHUS B OOIIICHUH;

MEXaHU3MbI B3aMOIIOHMMAaHUS B OOIICHUH;

TEXHUKU W TPUEMBI OOIIEHUS, TpaBWiIa CIyIIaHUS, BEACHUS Oecepl,
yOKIEeHNUS;



¢ JCTOYHHUKH, IPUYIUHBI, BUAbI U CITOCOOBI paspCICHuA KOH(l)JII/IKTOB.

B pesynbpTaTe OCBOEHHS Y4YEOHOM AUCIUIUIMHBI OOYyYarOUIMiICS JOJDKEH

yMeTh:

OpUMEHATh  TeXHUKM U npuembl  dpdekTuBHOro  oOIIeHUS B
npodecCUOHATBLHON 1eATENbHOCTH;

UCTOJb30BaTh  MPHEMbl  CaMOPETyJSIUM  TOBEACHHS B  IpoLecce
MEKIIMYHOCTHOTO OOIICHUS;

paboTaTh B KOJUIEKTHBE M KOMaHJe, d()PEeKTUBHO 0OMIAThCS C KOJUIEraMH,
PYKOBOJCTBOM U KJIMEHTAMU;

OCYWIECTBIISATh  BBIOOp  CIIOCOOOB  JESTEIBLHOCTH, OpPraHU30BHIBATH U
IUIAHUPOBaTh CBOIO  JICATENBHOCTb, HANPAaBICHHYIO Ha  JOCTH)KEHUE
KOHKPETHOI'O Pe3yJIbTaTa;

OCO3HaBaTh COIMAJIBHYI0 3HAYUMOCTh CBOEH Oynayiieil npodeccuu, obnanaTh
BBICOKOM MOTHBALIMEN K BBIIOJHEHHUIO MPOPECCHOHANIBHOMN 1€ATEIbHOCTH;
MO3UTHBHO PEIIaTh pa3InYHbIC MPOOIEMHBIC U KOH(QIUKTHBIE CUTYAIlIH;
peoaoJeBaTh TPYAHOCTH U U30€raTh MOPaKEHUH, OBITh YCIIEUIHBIM B y4€0e U
Oynymieit padore.

1.4 Komnerenuuu, gopmMupyemMbie y CTYIEeHTOB B pe3yJibTaTe 0CBOCHHS

Y4eOHOM TUCUMILIIMHBI

HpI/I HN3yUCHHUN JHUCHUIIINHBI «IIcuxomorus O6H1€HI/IH>) Y CTYACHTOB

bopMHpYIOTCA CIEAYIOIINE KOMIIETeHIMU:

Koxa HaumeHoBaHue pe3ybTara 00y4yeHHUs

OK 01 Beibupars  cmocoObl  pemieHuss  3afad  MPOQECCHOHAIBHON

ACATCIbHOCTH ITPUMCHHUTCIIBHO K PA3JIMYHBIM KOHTCKCTaM

OKO02 Hcnonb30BaTh  COBPEMEHHBIE  CPEACTBA  IIOWCKA, aHaIM3a |

MHTEpIpeTauuy HHGOPMALUK, W HWH(POPMAIIMOHHBIE TEXHOJIOTUM IS
BBINOJTHEHUSI 33/1a4 TPO(ECCUOHAIILHOM AESTETbHOCTH;

OKO3 [InanvpoBaTh U peaTM30BBIBATH COOCTBEHHOE MPOGECCHOHATIBHOE U

JIMYHOCTHOE  PA3BUTHE, TNPEANPUHUMATEIILCKYIO  JEATEIBHOCTh B
npo)eCCHOHANBHOM cpepe, HCIOIB30BaTh 3HAHMS 110 IPABOBOM M
(hMHAHCOBOM IPaMOTHOCTH B Pa3IMYHBIX )KU3HEHHBIX CUTYalIUsIX;

OKO04 D¢ dexTuBHO B3aUMOJACHCTBOBaTh W paboOTaTh B KOJUICKTUBE U
KOMaH/I€;
OKO06 [IposABnsATH IrpaXXJaHCKO-NTaTPUOTHUYECKY IO MO3ULHIO,

ACMOHCTPHUPOBATDb OCO3HaHHOC IIOBCICHUC Ha OCHOBC




TPpaJUuIUOHHBIX pOCCHﬁCKHX AYXOBHO-HPAaBCTBCHHBIX HeHHOCTCﬁ, B
TOM HYHCJIC C YUCTOM TIapMOHHU3AlIMNU MCKHAIMOHAJIBHBIX U
MCKPCINTUO3HBIX OTHOIHCHI/If/’I, IIPUMCHSTH CTaHAapThI
AHTHKOPPYIILIUOHHOI'O ITOBCACHUA,

OKO09

[Tonb3oBaThCs npodeccroHanbHOMI JIOKyMEHTaIuen Ha
rocyJapCTBEHHOM U MHOCTPAHHOM S3bIKaX.

2 CTPYKTYPA U COJAEP)KAHUE YYEFHOU JUCILUILIMHBI

«JICUXOJIOI'YMSA OBIEHUS»

2.1 O0bem yueOHOM IMCUMILIMHBI M BUABI Y4eOHO#l padoThl

Bupa yueOHo# padoThl

Oovem uacos

MaxkcumanbHasi yueOHasi HAarpy3Kka (Bcero) 38
Oo0s13aTeIbHAs  ayAUTOpPHass y4eOHas HArpy3ka 38
(Bcero)
B TOM YHCJIE:

TeopeTnueckue 3aHATUA 19
[IpakTrueckue 3aHATUS 19

IIpome:kyTouHas arTectauus B popme:

3aueT ¢ OLEHKON

4 cemecmp




2.2 TemaTu4yeckMid IUIAH U coiep:KaHue Y4eOHO JucununanHbl «Ilcuxonorus oomenus»

B mom | Konnbl
Conep:xanue y4eOHOro mMartepmuajia, JadopaTopHbie W ;chjl:e ¢ g(())M;;Te(l){];laI:::;lO
HanmenoBanue npakTudeckue padoThbl, caMocTosiTeJbHAsE padoTa P PMHP
O0bem yacosB npakmuuec | KOTOPBIX
pa3aesioB U TeM o0yualomuxcsi, KypcoBasi padora (IpoeKT) (eciu g
Kol CIoco0CTByeT
npeoycmompenul)
n0020mMoO6KU | 3JIEMEHT
NPOrpaMMbl
1 2 3 4
OKO1, OKO02,
PA3JEJ 1. OBIIEHUE KAK MHOTI'OIIIAHOBBIH MPOIIECC 12 OKO03, OKO04,
OKO06, OK09
Tema 1.1. Conepxkanue yueOHOro MmarepuaJia OKO1, OKO02,
ITonsarue n [ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS. OKO03, OK04,
CTPYKTypa Buapl notpedHOCTEHN B 0OIICHUH. OKO06, OK09
oO1IeHuSI. CrpykTypa 00O1IEeHHUS.
CtopoHbI 0011IeHHS. )
OyHKIUU OOIIEHUS.
Bunbr oOmieHus.
KynbTypa obmienus.
XapakTepuCTUKa KOMMYHHUKALUH.
Oco0eHHOCTH B3aMMOICHCTBHSI JIFO/ICH B OOIIICHUH.
Tema 1.2. Copnep:xanue y4eO0HOI0 MaTepualia OKO01, OKO02,
O6menue kak | UHGOpMaIus uiv KoMMyHUKaIus OKO03, OK04,
oOMeH KoMMyHUKAaTOPBI U peLIUITUEHTHI 2 OKO06, OK09

uHpopMaimein

BepOanbHasi KOMMYHHUKAIIHS




Tema 1.3.

Conepxkanue yueOHOro MmarepuaJia

HesepbanbpHoe OO01enne 0e3 A3bIKa OKO01, OK02,
oO1eHne Mumrka OKO04
BusyanbHoe obO1ieHme
Kectel
MojenupoBaHue NOBEACHHUS B PAa3JIMYHBIX CUTYyallUsIX C OKO01, OKO02,
MTOMOIIIBI0 HEBEPOATBHBIX CPEJICTB OOIICHUS. OKO03, OK04,
IIpakTnyeckoe 3ansaTue Ne 1. HeBepOasibHblE CcpencTBa OKO06, OK09
OOLIEHMUSI.
Copep:xanue y4e0HOI0 MaTepuaJia OKO1, OKO03
Tema 1.4. >
B3anmoeiicTBrEe Kak mpouece
OO01eHne Kak .
B3AHMOTEHCTRHE Teopus n MPaKTHKa B3AHMONCHCTBAS
HopMbl B3aMOICMCTBUS M COLIMAIBHBIN KOHTPOJIb
Tema 1.5 Conepkanue yueOHOro MmarepuaJia OKO1, OKO03,
OO01ienne Kax [ToHsiTHE coLMaNbHOW MEPIETINT OK04
BOCTIPUSITHE Oco0eHHOCTH COIMaTbLHOM TTEPIEIINU
JOJIBMU APYT Ponb crepeoTuna B oO1ieHUN
apyra [IpodeccronanbHbie CTEPEOTHITHI
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA MO pa3aenay 1
OKO1, OK02,
PA3JEJ 2. ACHEKTBI OBIIIEHUS OKO03, OK04,
OKO06, OK09
Tema 2.1. Conepxkanue yueOHOro MmarepuaJia OKO02, OKO03,
OcHoBbI KyJIBTYpHl | Hopma mmTepaTypHOTO si3blKa W OCHOBHBIE CIIOCOOBI €€ OKO04, OK06

peun

YCBOCHHUS
XapakTEepUCTUKA OCHOBHBIX ACMEKTOB KYJIBTYPhI PEYH.




IIpakTnueckoe 3ansaTue Ne2. OCHOBBI KYJIbTYPbI Pe4H. ) OKO02, OKO03,
OKO04, OK06
Conepxkanue yueOHOro MmarepuaJia OKO1, OKO02,
Tema 2.2 CylniHOCTb U CTPYKTYpa KOH(DIIUKTA. 2 OKO3,
KoHIHKT KaK [Tonsarue KOH(MIUKTOTEHA. OK04,0K06
CIIOCo6 [TpuunHbl KOHDIUKTA.
Hed((PEeKTUBHOTO
B3aUMOIEHCTBHS IIpakTnyeckoe 3ansatue Ne 3. IlpaBuna noBenaeHus B OKO01, OKO02,
KOH(JINKTE ¥ OCHOBHBIE CIIOCOOBI BBIXO1A U3 HETO. o) OKO03,
Py0exHasi KOHTPOJIbHASA TOYKA 1O pas3jaeiy 2 OK04,0K06
OKO1, OKO02,
PA3AEJ 3. TEXHOJIOTHSA AEJOBOI'O OBIIEHUA 18 OKO03, OK04,
OKO06, OK09
Copaep:xanue y4eOHOIr0 MaTepuajia OKO1, OKO02,
HcTopusi BOSHUKHOBEHUS JI€JIOBOTO MPOTOKOJIA. ) OKO03, OK04,
Tena 31 XapaKkTepuCTUKa NOHATHUSA «IETOBOU MPOTOKOID. OKO06
""" | ®yHKIMOHAJIBHOE HA3HAYEHHE TTPOTOKOIIA.
YHuBepcaibHbIE B )
U3HEC-S3bIK.
IB/ITH%CKHG HOPMBL IIpakTnueckoe 3ansaTue Ned. /[enoBoil IPOTOKOIL. OKO1, OKO02,
IICUXOJIOTHYECKHEC 2 OK03, OK04,
MPUHLIHIIBI OK06
IIpakTuyeckoe 3ansaTue Nes, OKO01, OK02,
JEI0BOTO .
B JenoBeie meperoBopsl [lonsTHE Me10BOI Oeceapl. OKO03, OK04,
CTpyKTypa U XapaKTepUCTUKa OCHOBHBIX 3TaoB Oeceapl. | 2 OKO06

Metonap! 1 npuemMsl. J[en0BbIE IEPETOBOPHI.
Crparerus v TaKTUKa JAEJIOBBIX IEPETOBOPOB..




IIpakTudyeckoe 3ansiTme Ne6. JlenoBble COBEHIaHUS U OKO1, OKO02,
coOpaHus. OKO03, OK04,
OO01mast xapakTepuCcTHKa COBEIIaHUI U COOpaHHUiA. OKO06
Bunasl 1 THIIBI COBEMIaHU. 2
[TogroroBka U BeiCHUE COBEIIAHUM.
OO01ast XapakTepUCTHKA HAIIMOHATBHBIX CTUJICH.
MaHumyas1uu B 16I0BOM OOIICHUH.
IpakTnueckoe 3ansaTue Ne7. OCHOBBI JI€IOBOTO OOIICHUS OKO01, OKO02,
2 OKO03, OK04,
OKO06, OK09
Copep:xanue y4e0HOI0 MaTepuaJia 3 OKO1, OKO02,
[TonsiTHEe UMUIKA JEIOBOIO YEIOBEKA. OKO3,
CopnepxaTenpHas XapaKTepUCTUKA UMUKA. OK04,0K06
XapakTepucTrKa BHEIIHETO BU/IA.
Tena 3.2. CounajibHO-pOJIEBOE HA3HAUYCHUE OJICK/IbI.
VcKyceTBo Brnusnue nsera B ogexae.
IIpakTuueckoe 3ansaTueNe 8. IMumx 1€10BOro 4eIoBeKa OKO01, OKO02,
CaMOMpe3eHTAIUU
2 OKO03,
OK04,0K06
IIpakTnueckoe 3ansaTue Ne9. OKO1, OKO02,
HckyccTBO caMonpe3eHTaluu 3 OKO3,
Py0e:xxHasi KOHTPOJIbHAS TOYKA MO pa3jaeny 3 OK04,0K06
Bcero: 38




3 YCJOBUS PEAJIM3AIIMA YUYEBHOM JUCHUIJIAHBI
"IICUXOJIOTUA OBINEHUA"
3.1 TpeGoBaHu K MHHHMMAJBLHOMY MAaTEepPHAIbHO-TEXHUYECKOMY

o0ecIeYeHNIo

3 YCJIOBUS PEAJIM3BAIINN YYEBHOM JUCIIUILIMHBI
"IMICUXO0JIOT U OBLIEHUA"
3.1 TpebGoBanusi K MaTEPUAJIBLHO-TEXHNYECKOMY 00eCIedeHUI0

No
/o

HanMeHoBaHue yueOHBIX
ITOMEILECHUN U
MTOMEIICHUHN IS
CaMOCTOSATEIbHON pabOThI

OcHaIeHHOCTh YYeOHBIX IOMEIIEHUHN 1
MOMEILEHUH 711 CAMOCTOSITENTEHOM paboThI

Kabuner coruanbHo-
YKOHOMUYECKUX
mucrtuiuivg (YJIK-204)

[Tapra—11.

Cron — 6.

Cryn —29.

JHocka -1.

[TpoexTop View Sonic PAS03W (nepenocHo
in)—1

HoyTtOyk Lenovo Idea Pad L340-

I5SIWL (nepeHocHoil) ¢ HEOOXOAMMBIM
KOMILJIEKTOM JIMIIEH3MOHHOTO MPOTPAMMHOTO
obecneueHus — 1

Ilomewenue ons
CaMOCmoamenIbHoU

HCpCOHaJ'IBHBIe KOMITIBIOTCPBI C
H606XOI[I/IMI>IM KOMIIJICKTOM JIHMIICH3MOHHOTI'O

o0yuenuem Moodle

2. | pabomwi: bubIMOTEKA, mporpaMmMHoOro ooecrneueHus -12
YUTAJIBHBIN 3aJ1 C Cron-12
BBIXOJIOM B C€Th UHTEpHET. | CTyn-12
Komnviomepnoiii knacc Cron-20
VIIK-401,
. Cryn-27
3 oOecrneynBaromun
HPOBCIICHNE [epcoHanbHBIE KOMIIBIOTEPBI C
TabOPaTOPHEIX U _ HEOOXOJMMBIM KOMILIEKTOM JIUIIEH3HOHHOTO
IIPAKTHICCKUX 3aHATHH. IpOTrPaMMHOT0 obecreueHus-11
Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHH
(KOMILJIEKT JIMIEH3UOHHOT0 M ¢BOOOoHOT0 I10)
Ne | Ha3Banue (mumensus\codogHoe 110)
1. | Windows 7 JIUTICH3HS
2. | PaintNET cBoboanoe 110
3. | Cucrema yrnpaBieHUs AUCTAHIITMOHHBIM cBoooanoe [10

4. | UadopmaiimoHHO-ITPaBOBHIE CUCTEMBI"

cBoOoHoe [10 s




I"apant" u "Koncynprant+" o0y4Jaronmxcs

5. | Microsoftoffice 2007 JUTICH3HS
6. | CucTeMbl aHTUBUPYCHOM 3aIIUThI JILICH3US
nabopatopuu Kacnepckoro
3.2 UndopmannonHoe odecnevyeHue 00yueHmst
Ilepeyenb peKOMeHyeMbIX Y4e€OHbIX H3IaHU A, TOTOJTHUTEIHLHOM
JIUTEPATYPHI
OcHoBHas auTEpaTypa
1. Kopsruna H. A. Tlcuxonorust oOmieHus : y4eOHUK U TIPAKTUKYM JIJISI CPETHETO

npodeccuonansHoro oodpazosanusi / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsinHukoBa. — MockBa : M3narensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TeKCT : 3IE€KTPOHHBIN.
®enopona, A. B., [IpodeccronanbHas 3THKa U ICUXOJIOTUS J1€JI0BOTO OOILIEHUS :
yuebHoe nocodue / A. B. ®enopoa. — Mocksa : KuoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL: https://book.ru/book/955639. — Tekcr :
3JIEKTPOHHBIN.
Porog, E. U., Ilcuxonorus obmenust +ellpunoxenue: Tectol. : yueOnuk / E. N.
PoroB. — Mocksa :KnoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TekcT : 371€KTpOHHBIN.
JlonoiHuTe IbHAS JIUTEpaTypa:
1.AmunoB W.U. Tlcuxonorust oOmenus : yueonuk / M1.M. AMunoB. — Mocksa
:KnoPyc, 2022. — 256 «c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 3JIeKTPOHHBI.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro obuienus : yueOnuk / E. C. Caxapuyk.
— Mocksa :KuoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TekcT : 3I€KTPOHHBIH.
3.CemenoBa, B. B., [lcuxonorus u 3Tuka B mMpo@eCcCHOHATLHON NESITEIbHOCTH :
yueOnuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KuoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL: https://book.ru/book/943022 . — Tekcr :
DIEKTPOHHBIN.
4 Kucenes, B. B., Ilcuxomoruss u 3TUKa NpOPECCHOHAIBHON ACATENBHOCTU :
yueOHuk / B. B. KuceneB. — Mocksa :KnoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcCT : 2IEeKTPOHHBIH.

Ilepedyensb pecypcoB MH(OPMANIMOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH
«HTEpHET», HEOOXOAUMBIX /IJI OCBOCHUS Y4eOHOW AU CIUIIIUHBI

1. HayuHo-momynsipHblii rncuxonorndeckud mnopran : cair. — URL:
https://psychojournal.ru/.— Pexum ngoctyma: cBoOOmHBIIM.— Tekct
DIIEKTPOHHBIM.



https://psychojournal.ru/.–

2. Psyhologies.ru : onnaiin-xxypHain. — URL: http://www.psychologies.ru/. —
Pexxum nocrymna: cBo60HbIN.— TEKCT : 37IEKTPOHHBIH.

CoBpeMeHHbIe TPO(eccHOHAIbHBbIE 0a3bl JAHHBIX U HH()OPMALIMOHHBbIE
CIPaBOYHbIE CHCTEMbI

1. eLIBRARY.RU : nayunas snekTpoHHass OuOnuoreka : cait. — URL:
https://elibrary.ru.— Pexxum moctyma: 1jisi 3apeTHCTPUPOBAHHBIX ITOIH30BATEIICH. —
TeKCT : JIIEKTPOHHBIMN.

2. AI'POC : Oaza JTaHHBIX : CauT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexum pgoctyma: cBoOGoansii.— Tekcr
AJICKTPOHHBIM.

3. TapanT: cnpaBouHo-mpaBoBasi cucrema : caidr. — URL:
https://www.garant.ru. — Pexxum gocTtyna: cBOOO HBIN.— TEKCT : 2JIEKTPOHHBIM.

4. KuOepiieHMHKa : HayyHas dJEKTpoHHass Oubmuotexa : cailt. — URL:
https://cyberleninka.ru. — Pexxum noctyma: cBOOOIHBIN.— TEKCT : 3JIEKTPOHHBIMN.

5. Koncopimym Kogekc : cnpaBouHO-IpaBoBas cuctema : caT. — URL:
https://kodeks.ru. — Pexxum noctyna: cBOOOAHBIN.— TEKCT : 2JIEKTPOHHBIM.

3.3 OcoGeHHOCTH pean3anny JUCHUMILIMHBI V151 HHBAJIMI0B M JIMII C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

[Ipyu oOydyeHMH JUI C OrPaHUYECHHBIMH BO3MOYKHOCTSIMU  370POBbS
YUHUTBIBAIOTCS UX WHAMBUAYaJbHbIE Ncuxodusnyeckue ocodbeHHocTtu. O0yueHue
WHBAJIMJOB OCYIIECTBISIETCS TaKXe B COOTBETCTBUM C WHAUBUAYAJIBHON
porpaMMoi peaduauTaluy HHBaIuAa (Tpy HAJTUYKH).

JUiss i ¢ HapylIeHHEeM cilyXa BO3MOXHO MPEJOCTaBICHUE Y4eOHOM
uH(pOpMauu B BU3yaJIbHOM opMe (KpaTKUi KOHCHEKT JIEKIUIl; TEKCThI 3aJJaHUH,
HalleyaTaHHbIE YBEJIMYEHHBIM IIPUPTOM), HA ayTUTOPHBIX 3aHATHUSIX JOITYCKAETCs
IIPUCYTCTBUE ACCUCTEHTA, a TaKXe CypAONEPEBOTUYMKOB "
TU(DITIOCYPIOTIEPEBOTIHKOB.

Texymuii KOHTPOJIb YCTIEBAEMOCTH OCYIIIECTBIISIETCS B TUCAMEHHOUN (popMe:
oOyyaroluiicss MHUCbMEHHO OTBEYaeT Ha BOMNPOCHI, IMHCbMEHHO BBINOJIHSIET
npakTuueckue 3aganus. Joknan (pedepar) Takke MOXKET ObITh IPEJICTaBICH B
MUCbMEHHON (hopMe, TPU 3TOM TpeOOBaHUS K COAECPHKAHUIO OCTAIOTCSA TEMU Ke, a
TpeOOBaHMSI K KaueCTBY M3JI0KE€HHA MaTepuasia (MOHATHOCTh, Kauye€CTBO PEYH,
B3aMMOJICUCTBUE C ayJIUTOpHEed W T. JA.) 3aMEHSIOTCS Ha COOTBETCTBYIOLIUE
TpeOOBaHMs, MPEAbIBISEMbIE K MUCbMEHHBIM paboTaMm (KadyecTBO OQOpMIICHUS
TEKCTa W CIUCKA JHUTEPaTypbl, TPaMOTHOCTb, HAJIMYME WIUTIOCTPALMOHHBIX
MaTepuaoB U T.1.).

[IpomexxyTouHast aTTecTalys JUisl JIMI] C HAPYIIEHUSMHU CIIyXa IPOBOJUTCS B
NUCHhMEHHOHU (hopMe, IPU ATOM HUCIOJIB3YIOTCS 001IMe KpuTepuu oneHuBanus. [Ipu
HEOOXOJMMOCTH BpeMs MOJATOTOBKH K OTBETY MOXKET ObITh yBeNIHueHO. [ aui ¢
HapyIIEHUEM 3PEHHUs JIOMyCKaeTcs ayJuallbHOe IMpeNoCTaBlieHue MHpopMaluu, a
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TaKXe MCIOJIb30BaHUE HA AyIUTOPHBIX 3aHATHUSAX 3BYKO3AMMUCHIBAIOIINX YCTPOMCTB
(muktooHoB W T.m.). JlomyckaeTcs TpPHCYTCTBHE HA 3aHATHSIX ACCHUCTEHTA
(TOMOIITHUKA), OKAa3bIBAIOMIETO OOYYAIOMIMMCS HEOOXOIUMYI0 TEXHHUYECKYIO
noMoIb. TeKymuii KOHTPOJIh YCIIEBAEMOCTH OCYIIECTBIISCTCS B YCTHOUW (hopme.
[Ipu mpoBeeHUM MPOMEKYTOYHOM aTTECTAlMU JJIs JIUIl C HAPYUICHUEM 3PEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECEeI0BaHUE TI0 BOIPOCAM.

JIns nuil ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU  3JI0POBbS, HMMEIOIINUX
HapylIEeHUsI ONMIOPHO-ABUTATEIBHOTO anmnapaTa, Ha ayIUTOPHBIX 3aHATUAX, a TAKKE
IpyU  TNPOBEICHUM  MPOUEAYp  TEKYLWIEro  KOHTPOJISI  yCIEBAEMOCTH U
MPOMEKYTOUHOM arTecTaliud MOTYT OBITh MPENOCTaBICHBbl HEOOXOIUMBbIE
TEXHUYECKUE CpeJCTBA (MEPCOHANbHBIA KOMIBIOTEP, HOYTOYK WM Apyrou
raJi’KeT); JIOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTAa (ACCHCTEHTOB), OKa3bIBAIOIIETO
oOy4JaronmmMcsi HEOOXOIUMYI0 TEXHUYECKYI0 TMOMOIIL (3aHATh pabouyee MecTo,
MepEeIBUTaThCs MO ayIUTOPUH, IPOYUTATH 3a/laHKne, 0QOPMUTH OTBET, OOIIATHCS C
IIPENoAaBaTeIeM.

4 KOHTPOJIb M OHLEHKA PE3YJIBTATOB OCBOEHMUA
YUYEBHOH JUCHUIIJIUHBI «IICUXOJOI' U OBIIEHUS»

4.1 KoHTpOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHUSI Y4eOHOM THCIUIIMHBI

Tekyiluii KOHTPOJIb TPEACTaBIseT COOON MPOBEPKY YCBOCHHUSI Y4EOHOTO
MaTepuansa TEOPETUYECKOIO0 M IMPAKTHYECKOTO  XapakTepa, PeryJsipHO
OCYUIECTBIISIEMYI0 Ha MPOTSKEHUU cemecTpa. OCHOBHbIE (OPMBI TEKYIIETO
KOHTPOJISi: OMNPOC, MOJArOTOBKA COOOIIEHUsI, TECTUPOBAHUE, HAMKMCAHUE 3CCE U
pedepara, co3gaHue MYJIbTUMEIUNHON NpE3eHTAllMU, PELIEHHE CUTYallMOHHBIX
3a11ay.

Texkymmii KOHTPOJb TPAaJULMOHHO CIY>KHT OCHOBHBIM  CpPEICTBOM
o0ecrnieueHus: B yueOHOM Ipolecce «0OpaTHOM CBSI3W» MEXKIY IpernojaBaTesieM U
oOy4Jaronmmcsi, HeOOXOAUMOW JiI CTUMYJHUPOBAHUS PabOTHl OOYYaIOIIUXCSA H
COBEpIICHCTBOBAHUS  METOJMKM  MpemnojaBaHUsl  Y4YEOHbIX  JUCIMILUIUH.

[ens xaxmol ¢GoOpMBI KOHTPOJS — 3aQUKCUPOBATH MPUOOPETCHHBIC
oOy4Jaronmcsi B pe3ysibTaTe OCBOCHHUS YYEOHOW TUCHUIUIMHBI 3HAHUS, YMEHHS,
HAaBBIKH, CITIOCOOCTBYIOIIKE (DOPMUPOBAHUIO KOMIETEHIUH.

@OpMbI YCTHOTO KOHTPOJIS MO y4eOHON AMCIMUIUIMHE: ONpOC, MOATrOTOBKA
COOOIICHMS], yHaCTHE B MHTEPAKTUBHBIX 3aHATHUSAX B BUAE J1€JTOBOU/POTEBOI UTPHI.

@®opMbl  MHCBMEHHOTO  KOHTPOJII MO  Y4eOHOW  JAMCIUIUIMHE:
TecTsl — 3TO MpocTeiiias GopMa KOHTPOJIs, HAITpaBjIeHHas: HAa IPOBEPKY BIIAJICHUS
TEPMUHOJIOTMYECKUM anmnaparom, COBPEMEHHBIMU UH(POPMAITMOHHBIMU
TEXHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSIMHU.

KonTponbHble paboOThl MO PEHICHUIO CUTYALMOHHBIX 3aJ]1a4 1aeTcs sl IPOBEPKU

3HaHUU U yMeHUu#l oOydaromuxcs. MoXeT 3aHUMaTh 4acThb Y4e€OHOIrO 3aHSATHS C
pa3bopom IIpaBUIBHBIX peLIeHHI Ha CJIE Ty IOLIEM 3aHATHUU.

Occe - oaHa u3 GOpM MHUCbMEHHBIX PadoT, Hambosee >PQeKTHUBHAS TPU
OCBOCHHMM Y4Y€OHBIX AUCIUIUIMH U (OPMUPOBAHUU OOHIMX KommeTeHuuiu. Llenb



9CCC COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOATCIBbHOTI'O TBOPUYCCKOI'O MBIIIJIICHUA U

MUCHMEHHOTO
Pedepatsr -

HN3JI0KCHUA

COOCTBEHHBIX

OPUMEHATH MPU OCBOCHUM Y4YE€OHON JUCIUIUIAHBI.

YMO3aKJIFOUCHU .

dopmMa mMHCHMEHHON pabOThl, KOTOPYIO PEKOMEHIYyeTCs
[ToaroroBka pedepara

moApasyMeBaCT CaMOCTOATCIIBbHOC N3YUCHUC CTYACHTOM HCCKOJIBKUX HNCTOYHHKOB

I10

OTIPENICICHHON  TeMe,

HC

CUCTCMATU3alINI0 MaTCpualia U KPaTKoC €ro N3JI0KCHHUC.

paccMaTpuBaeMoil TOJApOOHO Ha  JIEKIHUH,

Pe3yabTaThl
Kpurepun ouenkn MeToabl OLIEHKHU
00y4eHuUs
IIepeuenp 3HAHUM, Texkymuid KOHTPOJIb

OCBaMBaE€MbIX B paMKax
y4EOHOUM TUCITUTIITUHBI

— B3aMMOCBA3b O6IHGHH$I
Hn JCATCIBbHOCTH,

— 1enu, PyHKIUU, BUABI U
YPOBHU OOIIICHHUS;

— POJIU U POJIEBBIC
O’KHJaHHUs B OOIIICHUH;

— BHUJBI COLIMAJILHBIX
B3aUMOJICHCTBUIA;

— MEXaHU3MBEI
B3aNMMOIIOHUMAaHUS B
OOIICHNH;

—TEXHUKH U TTPHEMBI
oOIIeHus1, IpaBuIa
CITyIIIaHUS, BEACHHUS
oecenpl, yOSKICHHUS; - —
STHYECKHUE TPUHIIUTIBI
OOIICHMST; ICTOYHHKH,
HPUYUHBI, BUIBI U
CIIOCOOBI pa3perieHus

[TonHOTa OTBETOB, TOUHOCTH
bopMyIIMPOBOK; HE MeHee 75
% MpaBUIBHBIX OTBETOB.

He menee 75 % npaBuibHbIX

OTBETOB.

AKTYyaJIbHOCTb TEMBI,
aZIEKBaTHOCTb  PE3YyJIbTAaTOB
IIOCTaBJICHHBIM LEeJIsM,

MOJIHOTA OTBETOB, TOYHOCTh
(bOopMyITHPOBOK,
a7eKBaTHOCTh  TPUMCHCHUS

TCPMHUHOJIOTHUH.

NP NPOBeJICHNH:

MUCHbMEHHOT0/YCTHOTO
ornpoca;

- TCCTUPOBAHHC,

- OIICHKA pPEe3yJIbTaTOB
CaMOCTOSITEJIbHOU
paboTHI (yctHOTO
COOOIIICHHS,
pedepara,
MOJATOTOBKA
KOHCTIEKTa y4eOHOTO
Marepuana,

COCTaBJICHUC IJ1a"Ha




KOH(JIMKTOB; 0TBeTa, O(pOpMIICHHE
TaONUIBI,  pelLICHUE
CUTYaIlMOHHBIX 33]1a4)

Ilepeuenn YMEHHUH,
OCBaMBa€MbIX B paMKax
y4eOHOH TUCTIMIUIAHBI

— PUMEHSATD
TEXHUKH WU TPUEMBI
3 PeKTUBHOTO OOIICHUS

B npoeccuoHaIbHON
NeSITeTbHOCTH;
— MCTIONIb30BATh

MIPUEMBI  CaMOPETYJISINH
MOBEJICHUSI B  TpoIIecce
MEXIJIMYHOCTHOTO
o0IIeHu .

4.2 dopmMa MNPOMEXKYTOYHOH ATTECTAIIMH CTYJACHTOB IO Y4yeOHOil
aucuMmiimHe. MerToauka mnpoBeldeHUs 3a4veTra ¢ oueHkoil. IIpumepHbie
BONPOCHI U 3aJlaHMsl K 3a4eTy C oueHkoil. Kpurepum omeHku Ha 3auere ¢
OIlEHKOM.

dopmMa MPOMEKYTOUHOM  aTTeCTallid 1O  y4COHOM  IHUCIMIUIMHE
«IIcuxonorust oOIIEHUS», YCTAHOBJICHHAs] Pa0OYMM y4eOHBIM IIAHOM — 3a4eT C
OLICHKOM.

MeToauka npoBeieHNs 3a4€Ta ¢ OLEHKOI

B coorBerctBun ¢ pgeictByrommM B Kypckom ['AY Ilonoxennem o
TEKYIIEM KOHTpOJIE 3HAHUW W TMPOMEKYTOYHOW aTTeCTallud OO0ydYaroIIMXCs
dakynprera CIIO oOydvaromuiicss MOXKET OBITh OCBOOOXKIEH IperojaBaTeiieM OT
C/llaud 3a4yeTa MPU yCIOBUHU BBITIOJHEHHUS BCEX PYOECKHBIX KOHTPOJIBHBIX TOYEK Ha
«XOPOILIO» U KOTIUYHOM.

Py6exnbie kouTposibabie Touku (PKT) mo quciumirHe onpeeneHsl B BUC
KOHTPOJILHOHM (ITPOBEPOUHOM) pabOThI MOCIE U3YUYCHUS pasjiesia UM HECKOIbKHUX
TeMaTUYECKU OJU3KUX Pa3/IesIOB MO AUCIUILINHE.

Ecnu cTyieHT He BBINOJIHSIET 33/1aHUSI B paMKaxX pyOeKHOTO KOHTPOJIS Ha
«XOpoIIo»/ «OTIUYHO», TO TMPOXOAUT TPOMEKYTOUHYIO aTTECTAllMi0 B
TpaguiuoHHoi Gopme. 3auem TPOBOIUTCS HA TMOCIEIHEM 3aHITUH B BHJIEC




YCTHOTO OTBETa Ha | BOMpPOC U pelIeHre OJHOM CUTyallMOHHOM 3a1auu. Bo Bpems
MPOBENCHMSI 3adeTa B ayJUTOPHH OJHOBPEMEHHO MPHUCYTCTBYeT He Oomnee 5
cTyaneHToB. Ha moaroroBky k oTBeTy gaercs He Oosee 15 munyTt. Jlanee — onuH
CTYJIEHT OTBEYAET, OCTAJIbHBIE TOTOBSITCS.

IIpumepHbIe BONPOCHI K 3a4eTy € OLEHKOM
(OK1, OK2, OK3, OK4, OK6, OK9)
[ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS.
Bunsl motpebHOCTEH B 00IIEHUY.
CtoponbI 001IeHuS.
@OyHKIMU OOLIEHUS.
CymHoCTh 1€710BOr0 0OIIEeHHUS.
KynbTypa nenoBoro oo1ieHus.
TpancakTtHas Teopus J.bepHa.
OCHOBBI KHHECUKH B IEIOBOM OOILECHUH.
OCHOBHBIE 3aKOHOMEPHOCTH IPOKCEMUKH.
. OCHOBHBIE 3aKOHOMEPHOCTH TAKECUKHU.
. OCHOBHBIE 3aKOHOMEPHOCTH ITAPAITMHIBUCTHUKH.
. OcoOeHHOCTH PeUeBOM KYJIbTYPHI.
. IlybnnyHO€e BBICTYIUIEHHE: IOJTOTOBKA U MPOBEJCHUE.
. Oco0eHHOCTH BeICHUS CTIopa.
. CTuiu v BUIBI CITyIIAHUS.
Bbapbepsl B 00111€HUH.
. XapakTepuCTUKA 3TANOB JIeJI0BOI Oeceibl.
. Crparerus u TaKTUKa JIEJOBBIX IEPETOBOPOB.
. TexHomorus BeIeHUs IEPErOBOPOB.
. O0m1as xapakTepucTUKa COBEIIaHNN U COOpaHUH.
. IloHsiTHE KOMIIEKTUBA U €r0 (DYHKIIUH.
. Jlunep u pyKoBOOUTEID.
. Ctiiib 1 METO/BI PYKOBO/JICTBA.
CymiHoCTh U CTPYKTypa KOH(DIUKTA.
. Crparerum pa3peieHust KOH(IUKTA.
. OcobenHoctu TeneoOHHOTO OOIICHHUS.
. JIOKyMEHTBI JA€I0BOTr0 OOILIEHHUS.
. TloHssTHE UMUKA AEIIOBOrO OOIEHUS.
. XapaKkTepuCTUKA SMOLUH.
. IIpodunaktuka v npeo10eHus cTpecca.

WX NN R WD =
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IIpumepHbIe 3a1a4H K 324€Ty € OLEHKOU
(OK1, OK2, OK3, OK4, OK6, OK9)
Bel — coTpynHuk ¢(upMbl MO TPOU3BOACTBY KOCMETHKH. J[nsi TOro, 4ToOBI
YBEIUYHUTHh 00hEM MPOJaK MEHEIDKEp BaIllell KOMIaHUM MPEJIOKUT HAMUCATh Ha
TIOOWKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPHIA 00JamaeT 4y[0/1eHCTBEHHBIM
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3¢ (eKTOM OMOJIOKEHHUSI, Os1arojapsi HOBEHIIIMM TEXHOJIOT UM, XOTs TOBAp OCTAJICS
TeM ke cambIM. Kak BBl OTHECETECH K €0 MPEIIOKEHUIO?

Bamr nmaptHep mo Ou3Hecy mpeaiaraet He 3aliaTUTh M0 KOHTPAKTY MOCTaBIIHUKaAM
NPOAYKUMH, TaK KaK NpHObUIb, MOJyYEHHAas B PE3yJbTATE€ peaJu3alud 3TOU
IPOIYKLHMH, OKa3ajlach ropasio HUxKe npeanosaraemoil. Kak Bol otpearupyere?
Bbl — corpynHuk amnrTekapckoil @upMbl. Bbl 3aKynmuian KpymHYIO MapTHIO
MeANKaMEeHTOB. Bapyr mo Bac ponwia wuH(oOpmamms, 4YTO dYacTb U3 HHX
HOJIENIbHASA, XOTS IPHU 3aKylNKe BaM ObUIM IPEAOCTaBIEHBI COOTBETCTBYIOILUE
NoKyMeHThl. Haiitu Tex, KTo mpojaan BaM (aliblIMBKY, YK€ HE yaanoch. Kak BblI
IIOCTYIIUTE: YMOJYHUTE W peanu3yeTe NpOAYKLUHI0, HE 3aqyMbIBAsCh O
HOCIIEACTBUSIX, WK yOepeTe ux U3 MpoJIaxu, MOHeCs] HeMajible yObITKU?

Bel — Brnazenen arenpe MO MOIIMBY KOXKAHBIX M3A€IUU. BBl TOIBKO dYTO
BBIIIOJIHAJIM 3aKa3 HAa SKCKIIO3MBHYIO MOJENIb KOXKaHOro mnupkaka. Ho uyepes
HEJENI0 3aKa34uK MpUIIEeT U HPOAEMOHCTPUPOBAN, UYTO KOXa «OCHINAIACh» M
NUHKaK IPUILEN B HerogHocTh. Kak Bbl mocTynure?

Bam moguvHEHHBIN pacIOoKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alle.
Kakx Bam kaxercs, oH cuenan 310 0ecTojJKOoBO U 0e3BKycHO. CooOiiute eMy o0
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Bbl counu, uro Bam MmogYMHEHHBIH TOCTOSIHHO XOJUT Ha paldoTy B JaBHO
BBIIIEIIINX U3 MOJIbI KOCTIOMaXx. [Ipennoxxure eMy U3BMEHUTh CTUIIb OJI€K/IbI.
CoTpyIHUKH NPUBBIKIN 3aX0AUTh B Balll KAOUHET 0€3 CTyKa U MPEeAYIPEKIACHUS, B
TOM YHCJIE BO BpPEMs IIEPErOBOPOB C KIIMEHTaMH U OTBJIEKarOT Bac. IloroBopure ¢
COTPYJHUKaMH, YTOOBI PEIIUTh CUTYALUIO.

Bbl HemaBHO Ha3Ha4yeHbl MEHEDKEPOM IO KajapaMm. Bpl eme IUIOX0 3Haere
COTPYIHUKOB (UPMBI, COTPYAHUKH €Il€ HE 3HAIOT Bac B JuIO. Bbl uzere Ha
COBEIIAHME K TEHEpPaJIbHOMY AJupekTopy. lIpoxomure MHMO KypUTEIbHOU
KOMHATBI U 3aME€YaeTe JBYX COTPYAHUKOB, KOTOPbIE KYpPAT U O YEM-TO 0KUBJIEHHO
OecenyroT. Bo3Bpamniasce ¢ coBelllaHus, KOTOPOE IMJIOCh OJWH 4Yac, Bbl OISThH
BUJIUTE TEX K€ COTPYJHUKOB B Kypwike 3a Oecenoil. Bompoc. Kak Obl BbI
NOCTYNUIIU B AaHHOU cutyanuu? OObsICHUTE CBOE MOBEICHUE.

Brl HauanbHuK oTaAena. B ornene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJIHEHUS paboT. He xBaTtaeT coTpyaHHKOB. Bbie3kas B KOMaHIUPOBKY, BbI
CIIy4ailHO BCTpEYaeTe CBOIO MOJYMHEHHYIO — MOJIOAYIO KEHUIMHY, KOTOpas yxKe
JIB€ HeJleau HaxoIuTcsi Ha 0osibHUYHOM. Ho BBl HaxXonuTe ee B MOJIHOM 37paBUU.
OHa KOro-To ¢ HETEPIIEHHEM BCTPEYAET B a’poropry. Kak Bbl MOCTyNUTE B 3TOM
ciydae? OOBSICHUTE CBOE MTOBEJICHHUE.

OpnHa coTpyIHMLA BBICKA3bIBAECT APYrOW MPETEH3UU IO MMOBOAY MHOTOYMCIIEHHBIX
¥ 4YacTO TMOBTOPSIOIIMXCS OIIMOOK B pabore. Bropas coTpynHula TpUHUMAET
BBICKA3bIBa€MbIE NMPETEH3UH 3a OCKOpOIeHne. Mex1y HUMHU BO3HUKAET KOH(MIUKT.
B ueMm npuunna konduukra? Onpenenute KOHGIUKTHYIO CUTYAIHIO.
PykoBoauTenb npuHsia Ha paboOTy clelHalivucTa, KOTOPBIM TOJKEeH padoTaTh B
NoAYMHEHUU y ero 3amectutens. [Ipuem Ha paboTy HE OBUI COTJIacOBaH C
3aMmecTuTesieM. Bckope mnposiBUIachk HECMOCOOHOCTh NPHUHITOrTO pabOTHHKA
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BBITNIOJIHATH CBOM OOS3aHHOCTU. 3aMECTUTENb CIIYKEOHOW 3alMCKOM JOKJIaIbIBaeT
00 sToM pykoBoauTento. Kak ObI BB TOCTYIIIIN HA MECTE PYKOBOJAUTEIIS?

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOTO, ITPO3BYYABIIYIO Ha CITy)KEOHOM
COBECIIAHWMK, HAaYaIbHUK Hadad MPUAUPATHCS K HEMY [0 Meno4aM M YCHIIUI
KOHTPOJIb 32 €ro CIy>KeOHOW JesTeNbHOCThI0. B uem mpuunHa KoHpIuKTa?
Omnpenennure KOHGIUKTHYIO CUTYAIHIO.

CoTpynHuk Bamieii KOMIIAHUHA TMPOKOMMEHTHPOBAJ JEATCILHOCTh Baliel (hUPMBI
TeJeKaHally, He uMes Ha 3To nonHoMouuit. MHdopmanus B croxkere ObLia
UCKa)KEHA, BUACO YBUJIET TeHEpalibHbIM W Jan BaM HaroHsid. Bam mpeacrout
pasroBop ¢ coTpyAHUKOM. Kak BbI peluTe CUuTyanuio?

Y6opuuna, noxxusas >KeHIUHA, YaCTO BO BPEMs BaXKHBIX COBEIIAHUN BXOAUT  C
BEJIPOM U TPSMKON «UTOOBI OBICTPO MOMBITHY. [loroBopuTe ¢ yoopumiiei, 4ToObl
3Ta CUTYyalus OO0JIbllle HE TOBTOPSJIACK.

OdeHb KpacuBas, SBHO TOJB3YIOIIAasCs BHUMAHHEM TE€HEPATBHOTO HUPEKTOpa
CEKpeTapIa MOCTOSHHO TeYaTaeT MUChMa ¢ TPaMMAaTHYECKUMH OIMMOKaMH. B
CUMTAETEe, YTO ATO MOPTUT BreyaTieHue o ¢upme. Halinure crmocob ckazatb 00
3TOM JUPEKTOPY.

Eme Buepa BBl C YIOBOJNBCTBHEM OOCYXIadH C COTPYJHHUKAMH CBOETO
HavanbHUKa. M BAPYT OH HEOXHUIAHHO yBOJWIICS, M Bac Ha3HAUMJIM HA €0 MECTO.
Kak BbI moBeneTe ceOs1, 3Has, YTO TyMarOT PO HAYaIbCTBO BAIIH ITOAYMHCHHBIC?
Bair koHKypeHT 1o Ou3Hecy Ha BpeMsi BBIOBUT U3 CTPOS U3-3a TAXKETBIX CEMEUHBIX
00CTOSITENLCTB. Y Bac €CTh MPEKPACHBIN MIAHC «CHhECTh ero». Kak Bbl moctynute?
Baiir koHKypeHT 1o Ou3HeCy Ha BpeMsi BHIOBLT U3 CTPOS U3-3a TSHKEJIBIX CEMEHHBIX
00CTOSITENLCTB. Y Bac €CTh MPEKPACHBIHN IIAHC «CHECTh eroy». Kak Bbl moctymnure?
Bbl — HayasibHUK (DUPMBI, B KOTOPOH TOPTOBBIE areHTHI (TaK CIOXKHUIIOCH) TOJBKO
MY>KUMHBI. BIipyr k BaM Ha co0ecefoBaHNE MPUXOAUT >KCHINUHA, KBaTU(pUKAIIISI
KOTOPOM, SIBHO BBIIIIE BalllUX areHTOB. Bo3bMeTe 1u B ee Ha paboTy?

B Bameil ¢upme paboTaer HECKOJBKO COTPYAHUKOB MPEKIOHHOTO BO3pacCTa,
KOTOpBIE YK€ HE CIpaBIsAOTCS ¢ 00beMoM paboTsl. Ho 10 meHcuu um enie He
XBaTaeT roga-AByx. Kak Bel moctynure?

Brr pabotaere B TaOauHON KOMITAHWH, TOYHO 3HAs, YTO KypPEHHE BBI3BIBACT pak.
Kak BbI mocTynuTe, eciu BaMm OyAeT IpejIokKeHa Ipyras, HO MEHee OIuTayuBaeMast
pabora?

CoTpyIHUKH MPUBBIKIIN 3aXOAUTH B Balll KAOWHET 0€3 CTyKa U MPEeAyPEKICHUS, B
TOM YHCJIE BO BpeMs MEPEroBOPOB C KIMEHTaMU W OTBJIeKaloT Bac. [loroBopure ¢
COTPYIHUKAMU, YTOOBI PEIINTH CUTYAIIUIO.

VY Baiero mMoAYMHEHHOTO MOCTOSIHHO Oap/iak Ha CTOJIE, TPSA3HbIE KPYKKHU C YaeM,
Oynouku, Oymarm B msaTHaXx OT Kode. [loguymHEHHOMY MHOTOKPAaTHO JEJaju
3aMedaHusl KOJIJIETH, HO HUYero He MeHsieTcs. [IpuMute Mephl.

BBl BBIACHWIIM, YTO TMOJYMHCHHBIM HEBEPHO OTIPY3UJ TMPOIYKIHUIO KIUEHTY H
CKpBUI OT Bac 3TO, XOTS MO JOJKHOCTHOW MHCTPYKUMHU 00s13aH OBbLT 3TO CHIENaTh.
BBIICHHTE YTO TPOM3ONIIO W TPEIIOKUTE MEPHI, YTOOBI 3Ta CHUTyalus He
MOBTOPHUJIACH B OyAYILIEM.
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VY Bac MHOTO Jen nepeq oouieeM GUPMbI, 1 HEOOXOJUMO €lle KyNUTh JOpOron
IIOAAPOK JUPEKTOPY. ENMHCTBEHHBIM COTPYIHHK, KOTOPBIA MOXET 3a HUM
ChE3/IUTh, BOJUTEND OT/eNa CHAOXKEHHS, y KOTOPOTO TOXKE ecTh cBosl paboTa. Kak
BbI PEILINTE CUTYAIHIO?

Bam cramo u3BectHo, yTo y Bamero nogI4yMHEHHOrO TOJBKO YTO IPOM3OIILIA
Cepbe3Hasi HENPUATHOCTh (yrHajdud MalllMHYy, TOCCOPUWIICS C JKEHOM WM
HAYaJbCTBOM, COpBajiach CAENKA, MOJACYHYIHU (albIIMBYIO BAIIOTY U T.A. ). UTO
Br1 emy ckaxere?

HoBblil coTpyaHHMK BhepBble Bblled Ha pabOTy B TOproBeii 3aim. Y Bac nase
MUHYTHI 10 BaXHOTO coBelanus. [[pouHCTpyKTHpYHTE HOBUYKA, KaK BECTH CE0s C
MOKYIATEIISIMHU.

Bawm kaxercs, uro Bail no{4MHEHHBI HETOYHO OTBETUJI HA BOIIPOCHI OKYIATES
[0 MOBOJy HOBBIX MOCTYIUICHHM TOBapa M KJIMEHT YIIE]I HEYIOBICTBOPEHHBIM.
Yro Bl emy 00 3TOM cKkaxere?

B Bameil pupme He IpUHATHI CBEPXYpPOUHbIE PaOOTHI, HE MPEAYCMOTPEHA CUCTEMA
ux omiartel. Ho cerogus — »kctpeHHas cutyauus. [lompocute Bamero
MOJYMHEHHOT'O OCTAThCS MOCIE padOTHI.

Bam nmogunHEHHBIA OMO3/1aJ1 HA HA3HAYEHHYIO BCTPEUY C KIMEHTOM. Bbl y3HAIH
00 3TOM OT HEI0BOJILHOTO KJIMEHTa. BrIsicHUTE, B UeM Jeno.

Bam moguMHEHHBIN pacIONoKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alle.
Kak Bam kaxercs, oH cuenai 310 6ecToikoBO U 0e3BKycHO. Coolmute eMy o0
HTOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Kputepyun oneHkn kadecrBa 3HAHWMHM, yYMeHMd H Cc(OPMHPOBAHHOCTH
KOMIIETEHIMH CTY/ICHTOB B PAMKAX NMPOMEKYTOYHOM aTTeCTALMH

o Ouenka «5» (OTIMYHO) MPEANOJIaraeT, 4YTO CTYJIEHT ITOKAa3bIBAET
rJIyOOKHE OCO3HAHHBIE 3HAHMS MO OCBEIIAEMOMY BOIIPOCY, BJIaJ€eT OCHOBHBIMHU
MOHATHUSIMHM, TEPMHUHOJOTHEW: OTBET TIOJIHBIM, JIOKA3aTEJIbHbIM, YETKHUH,
rpamMOTHbIA. CTYyIE€HT OCBOMJI KOMIIETEHIIUH.

o Ouenka «4» (XOpolI0) MPEANnojaraeT, 4To CTYJIEHT IOKa3bIBaeT
ryOOKOe M TIOJIHOE€ YCBOCHHE COJEp)KaHUs MaTepuana, yYMEHHE MNpPaBUIBLHO U
JI0OKa3aTeIbHO M3JlaraTh MNPOrpaMMHBIM Matepuas. JlomyckaeT OTHAENIbHbIC
HE3HAYUTEIbHbIE HETOYHOCTH B (hopMe U cTujie oTBeTa. KoMmneTeHIIuu 0CBOCHBI.

o Onenka «3» (YyIOBJIETBOPUTEIBHO) TMPEAINOJIAraeT, 4YTO CTYJCHT
MOHMMAET OCHOBHOE COJIepX)aHUE Y4YeOHOW MpOTrpaMMbl, yYMEET TIOKa3bIBaTh
MPAaKTUYECKOE NPUMEHEHHE TMOJYy4YeHHBIX 3HaHUWA. BmecTte ¢ TeM pgomyckaer
OTJIeJIbHBIE OIMMOKU, HETOYHOCTU B COJEPX)AHWUU U O(QOPMIICHHH OTBETA; OTBET
HEJIOCTaTOYHO TOCJIEAOBATENEH, JIOKa3aTelleH W TrpaMoTeH. KommneTreHuuu
OCBOEHBI HE B TTIOJTHOM O00BEME.

o Ouenka «2» (HEYIOBIETBOPUTEIBHO) TMpEAIoJiaraet, 4To CTYACHT
MMEET CYIIECTBEHHbIE MPOOENbl B 3HAHUSIX, JIONMYCKAET OIIUOKH, HE BBIJEISET



IJIaBHOTO, CYHIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTENIbHbIN,
JIOTYCKAIOTCS peueBbie OmuOKu. KoMneTeHIuy He OCBOCHBI.



