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Pabouas nporpamma cocTaBieHa ¢ y4eTOM TPeOOBaHUIA:

- (penepanbHOro TOCYAApPCTBEHHOIO OOpa30BaTEIBHOIO CTaHAApTa CPEIHEro
npodeccuoHanpHOrO0  o0Opa3zoBaHud 1O cneuuanbHocTu 35.02.05  Aeponomus,
YTBEPKJIEHHOTO MpuKa3oM MuHuctepcrBa oOpazoBanus U Hayku P® or 13 wurons
2021 1. No 444 (¢ nONOJHEHUSIMU U U3MEHEHUSIMU);

- mpukaza MunucrepctBa mnpocBemenuss Poccuiickoir @epepauun  «O0
yrBepkaeHun llopsiaka opraHu3alMd W OCYLIECTBIEHHS 00pa30BaTesbHOMN
NEeSATENbHOCTH MO 00pa3oBaTeIbHBIM MPOrPaMMaM CPEIHEro MPOPECCHOHATBHOTO
oOpazoBanus» oT 24 aBrycta 2022 r. Ne 762.

ABTOp-cOCTaBUTENb: TMpernoaaBaTesib Kadeapbl OOIECTBEHHO-HAYYHbIX U
I'YMaHUTapHBIX AUCHUIUIMH SkoBneBa A.E.



JIucr paccMoTpenusi/mepecmMorTpa
paboueii mporpaMmmbl y4eOHOM AUCHUIINHbI
«IIcuxosiorusi o0IEHUSA»

[Iporpamma ono6pena Ha 2025 - 2026 yueOHbI roj.
IIporokon Ne 10 ot «21» mas 2025 r. 3acempanust kadeapbl 0OLIECTBEHHO-
HAYYHBIX ¥ TYMaHUTAPHBIX TUCIUTLINH.

3aB. kademapoii 72 /E.B. Tlomog /
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1 IACIHOPT PABOUYEM [IPOT'PAMMBI YUYEBHOM
NTUCHUILINHBI « ICUXOJIOT U1 OBIIIEHUS»

1.1 ObsacTh npuMeHeHust padoyeil MPOrpaMMbl
PabGouas mnporpamma yueOHON naucuumiuHbl «llcuxonoruss oOUIEHUS»
ABJIIETCS YaCTbI0 OCHOBHOW Mpo(ecCHOHAIbHOW 00pa30BaTEIbHOW MPOrpaMMbl B
cootBeTcTBHH ¢ PI'OC no cnennansHoctr CIIO 35.02.05 ArpoHomus.

1.2 MecTo IMCHUILVIMHBI B CTPYKTYpPe OCHOBHOH 00pa3oBaTebHOI
NMporpamMmabl
JlanHast y4yeOHasi AMCIUIUIMHA OTHOCUTCS K OOIIEeMy TyYMaHUTapHOMY U
COITMAIbHO-DKOHOMUYECKOMY y4eOHOMY IIMKJIy OCHOBHOHM mpodeccuoHanbHOM
oOpa3oBatenbHOM nporpammel. M3ydaercsa Ha 4 kypce, B 7 cemecTpe.

1.3 leab, 3a0aun y4eOHOH TUCHUIJINHBI U TPeOOBaHMS K pe3yjibTaTaM
€€ 0OCBOCHHA:

Heab y4eOHOWH AMCUUMIUIMHBI - (OPMHUPOBAHUE TPEIACTABICHUM O IEISX,
byHKIMSIX W BUAaX OOIIECHMs; OBJAJEHHUE 3HAHUSAMU, YMEHHUSMHU M HaBBIKAMU
MEXJIUYHOCTHOTO  OOIIeHUs, (OPMUPOBAHHWE Yy CTYJACHTOB T'yMaHUTAPHOTO
MBIIUICHHS, TICUXOJIOTHYECKMX M HPABCTBEHHBIX KAueCTB KaK HEOOXOIUMBIX
YCJIOBUII TIOBCETHEBHON JAEATENbHOCTH M TOBEAEHUS COBPEMEHHBIX Tpa)xaaH
POCCHIICKOTO OOIIIECTBRA.

3amauyu y4eOHO TUCHUIINHBI:

® M3yYCHHE TEXHHUK M NMPUEMOB d(DPEKTHBHOTO O0IICHUS B MPOdhEeCCHOHATBHOM
NeSITeHHOCTH;

® U3y4YeHHUE MPUEMOB CaMOPETYJISIIUY MMOBEICHUS B TIPOIECCE MEKIMYHOCTHOTO
OOIIIEHHUS;

e pelieHHe  pa3sHOOOpa3HBIX  ICHXOJIOTHYECKMX  mpobiemM B cdepe
MEKIIMYHOCTHOM, MEXKKYJIBTYPHOH, MEXITHUYECKOM U JEJOBOM
KOMMYHHUKAIIH C UCTIOIH30BAHNEM COBPEMEHHBIX ITPUEMOB M CPEJICTB.

B pesynbrare ocBoeHus ydeOHOM mucuuiuinHbl «lIcuxomorus oOmeHUs»
00y4JaroImuiics J0JKEH 3HATh:

B3aMMOCBSI3b OOIIICHUS U JEITEILHOCTH,
e, GQYHKIMKU, BUIBI M YPOBHU OOIICHUS;
BHUJIbI COIIMATIBbHBIX B3aMMOICHCTBUIA;

POJIM ¥ POJIEBBIE OKUAHUS B OOIICHUH;
MeXaHU3Mbl B3aHMOIIOHUMAHUS B OOIICHHH;

TEXHUKH W TpuUEéMBI OOIIEHHS, TNpaBWiIa CIOyIIaHWSA, BEICHHUS Oecensl,
yOCKICHHUS;



¢ JCTOYHHWKH, IPUINHBI, BUAbI U CITOCOOBI paspeuicHus KOH(l)JII/IKTOB.

B pesynbprate ocBoeHuss y4eOHOH AMCHUIUIMHBI OOYYarOMIMIICS AOJKEH

yMeThb:

OPUMEHSATh  TEXHUKM W 1pueMbl  3p@dekTuBHOro  oOleHus B
npodeccuoHaIbHON JAeATeTbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYJSAINMA  TOBEJCHHS B  IIpoIEecce
MEXITUIHOCTHOTO OOIICHHS;

paboTaTh B KOJUICKTMBE W KOMaHje, 3(P(HEKTUBHO OOIIAThCS C KOJUIETaMH,
PYKOBOJCTBOM U KJIIMEHTaMHU;

OCYIIECTBISTH  BBHIOOpP CHOCOOOB  JIEATEIBHOCTH, OpPraHU30BBIBATH |
IUIAHUPOBAaTh CBOKO  JESATEIILHOCTh, HANPABICHHYI Ha  JOCTIKEHHE
KOHKPETHOTO pe3yibTara;

0CO3HAaBaTh COIMAIBHYIO 3HAYMMOCTh CBOEH Oymymied mpodeccuu, o0nanaTh
BBICOKOI MOTHBAIMEH K BBIMOJHEHUIO MPO(PECCHOHAIBHON eI TeTbHOCTH;
MO3UTHUBHO pelIaTh Pa3IUYHbIC MPOOIEMHbBIC U KOH(DIUKTHBIC CUTYAIIUN;
NPEO0/I0JIeBaTh TPYIHOCTH U M30eraTh MOpakeHUH, OBITh YCIICIIHBIM B yU€0e U
Oynymiei padore.

1.4 Komnerenuunu, (popmMupyembie y CTYI€HTOB B pe3yJibTaTe 0CBOCHHS

yueOHOH TUCIUININHBI

HpI/I N3YUYCHHUN JUCHUIIJINHBI «IIcuxonorus 06H_I€HI/ISI» Y CTYACHTOB

(bOopMUPYIOTCS CIEAYIONE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTta 00y4eHus

OK 01 BeiOupate  cmocoObl  pemieHus — 3amad  podeCcCHOHABHON

ACATCIIBHOCTU IIPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAaM

OKO02 Hcnonb3oBaTh COBpPEMEHHBIE CpEJICTBA MOWCKA, aHalu3a W

UHTEpIpeTanuu nHopMauu U HHHOPMAITMOHHBIE TEXHOJIOTHH JIJIS
BBITIOJTHEHUS 3a/1a4 TPO(eCCHOHATBHOM IeATeTbHOCTH

OKO03 [InanupoBaTh U peaan30BbIBATH COOCTBEHHOE MPOGECcCHOHAIBHOE U

JUYHOCTHOE PAa3BUTHUE, MPEAIPUHUMATEIIBCKYIO AEATEIbHOCTh B
npodeccroHaabHON cdepe, UCIONB30BaTh 3HAHUS IO IIPABOBOH M
(MHAHCOBOM IrPaMOTHOCTH B Pa3JIMYHBIX )KM3HCHHBIX CUTYyaIlHsX.

OKO04 D} GheKTUBHO B3aMMOJICHCTBOBATh W pPadOTaTh B KOJUICKTUBE M

KOMaHZC.




OKO5

OcymecTBinATh yCTHYO M INHCBMEHHYK) KOMMYHHKAIMIO Ha
rocynapctseHHoM s3blke  Poccuiickoiir ®depepauun ¢ ydeToM
O0COOEHHOCTEN COLMAIILHOIO U KyJIbTYPHOI'O KOHTEKCTA.

OKO06

[IposiBnATH IPAXKIaHCKO-NTATPUOTUYECKYIO MIO3ULIUIO,
JIEMOHCTPUPOBATH OCO3HAHHOE NIOBEJCHUE Ha OCHOBE
TPaAULMOHHBIX POCCUNCKUX JYXOBHO-HPABCTBEHHBIX LIEHHOCTEH, B
TOM 4YHCJIE€ C YYETOM TAapMOHM3AalHUM MEXKHAIHUOHAIBHBIX U
MEKPETUTHO3HBIX OTHOILICHH, MIPUMEHSATH CTaHJAPTHI
AHTUKOPPYHLMOHHOTO MTOBEICHUS.

OKO07

CopeiicTBOBaTh COXPaHEHUIO OKpyXaromen Cpelbl,
pecypcocOepekeHunto, MPUMEHATh 3HAaHUS 00 M3MEHEHMM KJIMMATa,
OPUHIIMITBL OEPEKIUBOTO MPOU3BOJCTBA, d(PPEKTUBHO AEHCTBOBATH
B UPE3BBIUYAWHBIX CUTYaIUsAX

OKO08

Hcnonb3oBaTh cpefcTBa PU3NYECKON KYIbTYpbI JUJISI COXPAHEHUS U
YKpemjeHus:  340pOBbsi B Ipolecce  NpodecCUOHATbHON
NEeSTENBHOCTH U TOJIEPKaHUsT HE0OXOIUMOTro YpOBHS (pU3nUecKoi
NOATOTOBIEHHOCTH

OKO09

[Tonb3oBaThCs npodeccruoHanbHOM JIOKyMEHTAaIHeH Ha
roCcyJapCTBEHHOM U MHOCTPAHHOM SI3bIKaX

IIK 1.2

BrITTONIHATE pa3pabOTKy M BBIIAYY 3aJaHUM JIJIS PAaCTCHUEBOTUECKHIX
Opuran

2 CTPYKTYPA U COAEP)KAHUE YYEBHOU JUCIUATLIMHBI

«JICHUXO0JIOTI'Us1 OBILIIEHUS»

2.1 O0bem yueOHOI TUCHUIIMHBI U BUAbI Y4e0HOH padoThl

Bua yyeOHoi padoThI Oovem B m.u. ¢
uacoe popme
npakmuuec
Kou
no02omoeKu
MakcumajibHasi ydyeOHasi Harpy3Ka (Bcero) 56




Oobs13aTeibHast  ayauTOpHasi y4yeOHas

(Bcero)

Harpy3Ka

56

B TOM YHUCIJIC:.

TeopeTnueckue 3aHIATUS 28
[IpakTnueckue 3aHATHS 28
IIpome:kyTouHas arrectanusi B opme:
3auer 7

cemecmp




2.2 TemaTu4yeckuii JIaH U coiep:kaHue y4eOHol qucunminnbl «Ilcuxonorus o0meHus»

B mom | Koabl
yucue 6 | KOMIIETeHIIUH,
Conep:xxanue y4eOHOro Marepuasa, JadlopaTopHble H
dopme ¢popmupoBanuio
HaumenoBaHnue NnpakTuyeckue padoThbl, CaMOCTOATEIbHAasI
O0bem yacoB npakmuuec | KOTOPBIX
pa3aesioB U TeM o0yuawimuxcsi, KypcoBassi padora (NpoeKT) (eciu N
npedycmompenst) Kol CIoco0CTBYeT
P nO020mMO6KU | IJIEMEHT
NMPOrpamMMabl
1 2 3 4
N OKO01-OK09, TIIK
PA3IEJ 1. OBHIEHUE KAK MHOTOIIJIAHOBBIN MPOIECC 20 19
Tema 1.1. Conep:xxanne y4eOHOTo MaTepuajia OKO01-OKO09, IIK
[lonsiTue u [lonsiTHEe M XapaKTepUCTUKA OOIIECHHUS. 1.2
CTPYKTypa Buasl morpebHOCTEH B 001ICHUH.
oOIIeHUSI. CrtpykTypa oO1IeHus.
CtOopoHBI O0IIICHUS. 4
OyHKIUH OOIIEHHUS.
Buer oO1ieHus.
Kynbrypa obmenus.
XapakTepucTuKa KOMMYHUKALIUH.
Oco0eHHOCTH B3aMMOJICHCTBUS JIIOJIeH B OOIIICHUH.
Tema 1.2. Conep:xxanue y4eOHOTo MaTepuaja OKO01, OKO03,
Oo6menne kak | MHpOpMamus nim KOMMYHHUKAITIS 5 OKO05,IIK 1.2
0OMeH KoMMyHUKAaTOpBI ¥ peLIUITUEHTHI
nH}opMaImei BepOanpHas kKoMMyHUKaIUS
Tema 1.3. Conepxanue yueOHOT0 MaTepHaJia 4




HesepOanbHoe OOmecHue 6e3 sA3bIKa OKO01, OKO02,
oO1IeHNE Mumuka OKO04,IIK 1.2
BusyanbHoe oOuienue
Kectbl
MopnenupoBaHrue MNOBEAECHHUS B PA3JIUYHBIX CUTYALUsSIX C OKO01-OKO09, IIK
MIOMOIIIbIO0 HEBEPOAJIbHBIX CPEACTB OOIICHMUSI. 4 1.2, TIK 1.2
IIpakTuueckoe 3ansTue 1. HepepOanbHble cpeacTBa
00IIICHNS.
Conep:xxanune y4eOHOTr0 MaTepuaJja OKO1, OKO03,
Tema 1.4. »
B3aumopeiicTBre Kak mporece OKO05,TIK 1.2
OO0uienne Kak . 2
. Teopust U mpakTUKa B3aUMOJCHCTBHS
B3aHMO/ICHCTBHE . .
Hopwmbl B3anMo1eCTBUS M COLIMAIBHBIA KOHTPOJIb
Tema 1.5 Conep:xxanne y4eOHOTro MaTepuaJjia OKO1, OKO03,
O6uieHune Kak TToHSTHE COLUANBLHOMN MepIenun OK04, OKO05, IK
BOCIIPHUSITHE Oco0eHHOCTH COIMATBLHOMN TIEPIEIINH 4 1.2
JIIOJIBMH IPYT Ponw crepeoTnna B o61meHnn
apyra [IpodeccronanbHpIe CTEPEOTHUTIBI
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA MO pa3aedy 1
PA3JIEJ 2. ACNEKTHI OBIIEHUS 12 (1)12«)1'01{09’ HK
Tema 2.1. Conep:xxanue y4eOHOTo MaTepuaja 4 OKO01-OKO09, IIK

OCHOBBI KyJbTYpbI
peuun

Hopma nuteparypHOro si3pIka W OCHOBHBIE CIIOCOOBI €€
YCBOCHMUS
XapaKTepHCTUKA OCHOBHBIX aCIEKTOB KYJIbTYPbl PEUH.

1.2




IIpakTuyeckoe 3ausitue Ne2. OCHOBBI KYJIbTYPbI pe4H.

OKO01-OK09, IIK

4 1.2
Copep:xxanune y4eOHOIro MaTepuaJjia OKO01-OKO09, IIK
Tema 2.2 CylniHoCTb U CTPYKTYypa KOH(pIUKTA. 2 1.2
KoHIHKT Kak [TonsiTue KOHpIUKTOTEHA.
CIIOCO6 [Tpuuunbl KOHDIUKTA.
Her(PEeKTUBHOTO
B3aMMO/IEHCTBHUS IIpakTuyeckoe 3ansatue 3. IlpaBuna mnoBedeHUs B OKO01-OKO09, TIK
KOH()JIMKTE ¥ OCHOBHBIE CITIOCOOBI BBIXO/1a U3 HETO. 2 1.2
Py0e:kHasi KOHTPOJbHAS TOUKA MO pa3enay 2
OKO01-OKO09, IIK
PA31EJ 3. TEXHOJOI'US JEJTOBOT'O OBIIEHUS 24 1.2
Conep:xxanne y4eOHOTro MaTepuaJjia OKO01-OKO09, IIK
Hctopust BOSHUKHOBEHUS J1€JI0BOTO MTPOTOKOJIA. 4 1.2
XapakTepucTuKa MOHATHUS «IETOBOM MPOTOKOID).
Tema 3.1. | PyHKIHOHAIBLHOE Ha3HAYCHHUE MTPOTOKOJIA.
YHuBepcanbHple | DU3HEC-S3BIK.
studeckue Hopwmbl | [IpakTHyeckoe 3ansitue 4. J[€10BOM IPOTOKOJL. OKO01-OKO09, IIK
u 4 1.2
ncuxonorudyeckue | [lpakruueckoe 3anmsitue S. JlenoBble  mEeperoBOpPHI OKO01-OK09, IIK
TPUHITUIIBI [NousiTue nenoBoii Oecebl. 1.2
J€JI0BOTO CtpykTypa 1 XapaKTepUCTHKa OCHOBHBIX 3TAIOB OeCe/Ibl. 2
00IIICHUS Metonap!l 1 ipueMsl. Jlea0BbI€ IEPETOBOPHI.
Ctpaterusi U TAKTHKA JICJIOBBIX NTEPETOBOPOB.
IIpakTnyeckoe 3ansaTHe 6. J[enoBbie coOBEHIaHUS U 5 OKO01-OKO09, IIK

coOpanwms.

1.2




OO6m1as xapakTepucTUKa COBEIIAaHUNA U COOpaHUA.
Buael u TUIIBI COBEIIIAHMIA.

[ToaroroBka u BeIeHUE COBELIAHUM.

OO6m1as xapakTepuCcTHUKa HAIlMOHATBHBIX CTUJICH.
MaHunyJsiuu B A€J0BOM OOIIEHUHU.

HpaKTI/l‘IeCKOG 3aHaATHE 7. OCHOBBI ACJIIOBOTI'O O6I_HCHI/ISI

OKO01-OK09, IIK

4 1.2
Conep:xxanne y4eOHOTro MaTepuaJjia 9 OKO01-OKO09, IIK
[TousaTe uMHuIKa 1EIOBOT0 YEJIOBEKA. 1.2
ConepxaTenbHasi XapaKTepUCTUKA UMHJIKA.
Tea 3.9, XapakTepuCcTUKa BHEIITHETO BU/A.
ConuanbHO-pOJIEBOC HA3HAUCHUE OJICHKIBI.
HckyccerBo
caMONpeseHTALIH Bumsinue 11Beta B oiek/Ie.
IpakTuyeckoe 3ausiTue 8. UMUK 1€710BOT0 YeIOBEKA 2 OKO01-OKO09, TIK
1.2
IIpakTuyeckoe 3ansitue 9. MckyccTBO caMoIpe3eHTaIluu 4 OKO01-OKO09, IIK
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA 1O pa3aeny 3 1.2
Bcero: 56




3 YCJIOBUS PEAJIU3AIIUU YYEBHOHN
JANCIHUAIIVIMHBI"'IICUXOJIOTI'UA OBIIEHUA"
3.1 TpeOoBaHus K MHUHHMMAJIBHOMY MAaTEpPHAJIbHO-TEXHUYECKOMY

o0ecreYeH 1o

HanmenoBanue yueOHBIX
Ne NOMEUIEHUN U OcHaleHHOCTh y4eOHbIX MOMENICHUH U
n/m NOMENIEHUN TSl NOMEILEHUN JIJIs1 CAMOCTOSATEIBHOU PaOOTHhI
CaMOCTOSATEIbHON pabOoThI
[Tapta — 11.
Cron — 6.
Cryn — 29.
Kabuner cornuanbHO- Hlocka -1 . .
[Tpoextop View Sonic PA5S03W (niepeHocHO
1. | 5KOHOMHUYECKUX i) — 1
aweprt (YJIK-204) HoyT6yk Lenovo Idea Pad L340-
15IWL (nmepenocHoit) ¢ HEOOXOIUMBIM
KOMILJICKTOM JIUIICH3MOHHOTO MPOTrPaMMHOTO
obecnieueHust — 1
Tlomewenue ons [IepconaibHbIE KOMITBIOTEPBI c
CamoCcmosimenbHoll HEOOXOIUMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO
2. | pabomuvl: GUOIMOTEKA, porpaMMHOro obecrieueHus -12
YUTAJIBbHBIN 3411 C Cron-12
BBIXOJIOM B ceTh HHTepHET. | CTyn-12
Komnviomepnwiil knacc Cron-20
VJIK-401, ) Cryn-27
3 00€eCIIeYnBATOIIINIA
IIPOBEACHHE [epconanbHbIE KOMITBIOTEPHI c
Na0OPATOPHBIX 1 _ HEOOXOAMMBIM KOMIUIEKTOM JIMIEH3HOHHOTO
TIPAKTUHCCKHIX 3aHATHH, porpaMMHOTro obecrieyenusi-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3MOHHOT0 1 ¢BOOOaHOrO0 110)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. Windows 7 JINIIEH3US
2 Windows XP JINIIEH3US
3 Paint. NET cBobonnoe [10
4 Cuctema ynpaBieHUsl JUCTAHIIMOHHBIM cBooosiHoe [10

obyuenuem Moodle

csoooguoe [10 mig
00yYaroIUXCA

NudbopmarimoHHO-TIpaBOBBIE CHCTEMBI"
l'apant" n "Koncynbrantt"

Microsoftoffice 2007 JIULEH3US




7 | AcrobatReader DC cBobonHoe I[10
8 CucreMbl aHTUBUPYCHOM 3aIUTHI JMLIECH3US
naboparopuu Kacnepckoro
3.2 UndopmannonHoe odbecrieueHne 00ydeHust
IlepeyeHsb pekoMeHayeMbIX Y4eOHBIX U3IaAHUI, JONOJHUTEIbHOI
JIUTEPaTyphbl
OcHoBHas1 iUTEpPaTypa
1. Kopsruna H. A. Tlcuxomorusi oOmeHus : y4eOHUK U TPAKTUKYM JUISI CPEIHETO

npodeccuonanbHoro odpazosanust / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsaaukoBa. — Mocksa : M3natensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 2MEKTPOHHBIN.

denoposa, A. B., [IpodeccronanbHas 3TUKa U MICUXOJIOTUS JEJI0OBOTO OOIICHUS :
yuebHoe mocobue / A. B. denopoBa. — Mocksa : KuoPyc, 2025. — 218 ¢. —
ISBN 978-5-406-13839-7. — URL.: https://book.ru/book/955639. — Tekcr :
3JIEKTPOHHBIM.
Porog, E. U., [lcuxonorus obmenus + ellpunoxenue: Tectol. : yueOnuk / E. U.
PoroB. — Mocksa : KunoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL.: https://book.ru/book/948886 . — TekcT : 3IeKTPOHHBIH.
JlonoJiHuTE IbHAS JIUTEPaTypa:
1.AmunoB W.U. Ilcuxonorus obuienus : yueOuuk / .M. AmuHOB. — Mocksa :
KuoPyc, 2022. — 256 ¢ — ISBN 978-5-406-09830-1. —

URL.:https://book.ru/book/943870. — TeKcT : 37eKTPOHHBIH.

2.Caxapuyk, E. C., Ilcuxonorust nenoBoro o6mienus : yueonuk / E. C. Caxapuyk.
— Mocksa : KnoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TeKcCT : 37IeKTPOHHBIHA.

3.CemenoBa, B. B., Ilcuxonoruss u 3Tka B npodeCCHOHAIBHOU JEATeIbHOCTH :
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Ilepeuens pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKALMOHHOMN CETH
«AHTEpHET), HEOOXOAMMBIX JJIsl OCBOCHUS YUEOHON TMCIMIIJINHBI
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http://www.cnshb.ru/cataloga.shtm.— Pexum noctyma: cBoGomubIif.— TekcT
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3.3 OcoGeHHOCTH peajiM3aliy JUCHUILIMHBI JIsl HHBAJIWI0B H JIMI C
OrpaHMYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbS

[Ipu oOydeHuH JMI C OrPAaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS
YUUTBHIBAIOTCS UX MHAMBHUAyaJIbHbIE mcuxodusnueckue ocodeHHoctu. OOydeHue
WHBAJIMJIOB OCYILECTBISIETCS. TakK€ B COOTBETCTBHUM C WHIWMBHUIYyaJbHOMN
IpOrpaMMoi peabuInTally HHBANUIA (TIPYU HAJTUYHHN).

Jist nui ¢ HapylIeHHeM ciiyXa BO3MOXKHO TMpeAoCTaBlieHHe Y4eOHOMH
uH(OpMaluK B BU3yaTbHON (popMe (KpaTKuil KOHCIIEKT JISKITUI; TEKCThI 3aJIaHHMH,
HalleYaTaHHbIC YBEIIMUYEHHBIM MIPU(GTOM), Ha ayAUTOPHBIX 3aHATHSIX TOIMYCKAETCs
IPUCYTCTBUE ACCUCTEHTA, a TaKXKe CypIONEPEBOAUNKOB u
TUDIIOCYPIOTIEPEBOTINKOB.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIAETCS B MUCBMEHHOU (hopme:
oOy4Jaromuiicsi MHCHhbMEHHO OTBEYAeT HA BOMPOCHI, MHUCHMEHHO BBITIOIHSACT
npaktudeckue 3amanus. Jlokmax (pedepar) Takxke MOKET OBITH MPEACTABICH B
MUCBMEHHOHN (opMe, TIPH STOM TPEOOBAHUS K COJIECPKAHUIO OCTAIOTCS TEMH XKe, a
TpeOOBaHMA K KauyeCTBY H3JIOKEHUS MaTepuana (IMOHATHOCTh, Ka4eCTBO pEUH,
B3aUMOJICUCTBUE C ayJuTOpUEel W T. J.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHuUs, MPEAbSBISIEMbIE K MUCHBMEHHBIM paboTaM (KadyecTBO O(OpMIICHHS
TEKCTa M CHOHUCKAa JIUTEpPaTypbl, TI'PAMOTHOCTb, HAJIWYME WJUTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).

[IpomexyTouHast aTTecTauus sl JIMIl C HAPYIUICHUSIMU CIIyXa MPOBOJUTCS B
MMCEMEHHOH (hopMe, PU ATOM HCTIONB3YIOTCS 00IIHe KpuTepun orieHnBanus. [Ipu
HEOOXOIMMOCTH BPEMsI TMIOATOTOBKHA K OTBETY MOXKET OBITh yBeaudeHo. J{s nuir ¢
HapylIeHUEM 3pEHUs JOMYyCKaeTcs ayAuaibHOE MpeAocTaBieHue MHpopMauuu, a


http://www.psychologies.ru/
https://cyberleninka.ru/

TaKKe MCIOIh30BaHUE HA ayJAUTOPHBIX 3aHATHIX 3BYKO3AMHUCHIBAIONINX YCTPOICTB
(nuktopoHoB UM T.n.). Jomyckaercs NpPHUCYTCTBUE Ha 3aHATUSAX AaCCUCTEHTa
(MOMOIIHKKA), OKa3bIBAIOLIETO0 OO0YYaIOUIUMCS HEOOXOAUMYI TEXHUYECKYIO
noMoIib. Tekynuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISAECTCS B YCTHOU (opme.
[Ipu mpoBeneHUU MPOMEKYTOYHOW aTTECTAlMU JUIS JUI] C HApyIICHHEM 3pCHUs
TECTUPOBAHHE MOXET ObITh 3aMEHEHO Ha YCTHOE COOECce10BaHueE M0 BOMPOCaM.

JUis 71U ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSMH 370POBbBS, HMEIOIINX
HapYIICHUs OMOPHO-ABUTATEIFHOTO amapara, Ha ayIMTOPHBIX 3aHATHUAX, a TAKKe
IpyU  TPOBEIECHUU  MPOLEAYyp  TEKyIIero KOHTPOJS  YCINEBAeMOCTH U
MPOMEXYTOUYHOM AaTTeCTAllMd MOTYT OBITh TPEAOCTaBICHBI HEOOXOIUMBIC
TEXHUYECKUE CpelncTBa (NMEPCOHANBHBIM KOMIBIOTEP, HOYTOYK WM JAPYroi
rajIKeT); JIOMYyCKAeTCsl MPUCYTCTBUE ACCUCTEHTa (ACCUCTEHTOB), OKa3bIBAIOILIETO
oOy4JaromumMcsi HeOOXOAMMYIO TEXHUYECKYIO0 IMOMOIb (3aHSATh pabouee MecTo,
NePeIBUTATHCS 110 ayAUTOPHH, IPOYUTATh 3a/1aHne, 0)OPMUTH OTBET, OOIIATHCS C
NpenoaBaTeIeM.

4 KOHTPOJIb U OHLEHKA PE3YJIBTATOB OCBOEHHUSA
YUYEBHOM JJUCIHUILIUHBI «(IICUXOJIOT WS OBIIEHUS»

4.1 KOHTPOJIb M OII€eHKA Pe3yJIbTATOB OCBOECHHST Y4eOHOI TNCIMTLIHH b

Tekymuii KOHTPOJIb MPEICTABISAET COOOM MPOBEPKY YCBOCHHS y4EOHOTO
MaTepuaiia  TEOPETHYECKOTO M MPAKTUYECKOro  XapakTepa,  PeryJsipHO
OCYUIIECTBIISIEMYI0 Ha MPOTSKEHUU cemecTpa. OCHOBHbIE (OPMBI TEKYIIETO
KOHTPOJISI: ONpPOC, MOATOTOBKA COOOIIEHHS, TECTUPOBaHWE, HAIMKMCAHUE ICCE U
pedepaTa, co3gaHuE MYJIBTUMEIUWHON MPE3CHTAIMH, PEIIEHUE CUTYAIMOHHBIX
3a/ady.

Texymmuii KOHTPOJNb TPATUIIMOHHO CIYKUT OCHOBHBIM  CPEICTBOM
obecricueHUs] B y4eOHOM TIpoliecce «0OpaTHOM CBS3W» MEXKAY IMperojaBareiieM U
oOyyaromumcsi, HeoOOXOAUMOMN MJII CTUMYJIHPOBAHUS PAOOTHI OOyYarONTUXCS M
COBEpIIEHCTBOBAHUS ~ METOJMKH  TPETNOJaBaHus  Y4YEOHBIX  JUCIUIUIMH.

Hens xaxmod ¢GopMbl KOHTPOJsS — 3adUKCHPOBATh MPUOOpPETEHHBIC
oOy4JaromuMcsl B Pe3yJIbTaTe OCBOCHHUS Y4eOHOW IUCHUIUIMHBI 3HAHHS, YMEHHS,
HABBIKH, CITIOCOOCTBYIOTHE (POPMHUPOBAHUIO KOMIICTCHIIHM.

@opMBbI YCTHOTO KOHTPOJISL MO y4eOHOUM AMCIMIUIMHE: OMpOC, MOATOTOBKA
COOOIICHMS, y4aCTHE B MHTEPAKTUBHBIX 3aHITHIX B BUJIE JIEITIOBOM/POIEBOI UTPHI.

@®opMbl  MHUCBMEHHOTO  KOHTPOJsE MO  y4eOHOHW  JUCHUILIIUHE:
TecTsl — 310 TIpOCTEHIas hopmMa KOHTPOIIsI, HANIPABIICHHAS HA IPOBEPKY BIAICHHUS
TEPMHUHOJIOTUUECKUM anmaparTom, COBPEMEHHBIMU nH(})OPMAITMOHHBIMA
TEXHOJIOTHUSMHA U KOHKPETHBIMU 3HAHHSIMHU.

KoHTponsHbie paboThl TO PEIICHWIO CUTYAIIMOHHBIX 3a7ad JAeTcs IS

MPOBEPKH 3HAHWN U YMEHHHA oOydaromuxcsi. MoXeT 3aHUMaTh 4acTh Yy4eOHOTO
3aHATUSA € pa3doOpoM TMpPaBUIIBHBIX PEIICHUH Ha CJICAYIONIEM 3aHSTHUU.

Occe - ogHa u3 (OpM MUCBMEHHBIX paboT, Haubosiee >PdeKTUBHAS MpU
OCBOCHUHU YUY€OHBIX NUCHUIUIMH U (popMHpoBaHuU oOmUX KommereHuuil. Llenb



9CCC COCTOUT B PA3BUTHUHU HABBIKOB CAMOCTOATCIIBHOI'O TBOPYCCKOTO MBIINUJICHHUA U

MUCHBMEHHOTO
Pedepater -

U3JIOKCHUS
dbopma THUCBMEHHOW pPabOTHI,

COOCTBEHHBIX

NPUMEHATh TPU OCBOCHUM Y4YE€OHOM AUCIUIUIMHBI.

YMO3aKIFOYECHU M.

KOTOPYIO PEKOMEHIyeTCs
[loaroroBka pedepata

moapasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYJCHTOM HCCKOJIBKUX HWCTOYHHUKOB

[0 OMNpENeICHHON

TeMe,

HEC

CUCTCMATHU3alIUIO MaTCpHrajla U KPaTKOC €T0 U3JIOKCHUC.

paccMaTpuBaecMoOd TOAPOOHO Ha  JICKIUH,

PesyabTaTsl
Kpurepun ouenku MeTtoabl OLIEHKH
00y4eHuUs
[lepeuenn 3HaHWUMU, Tekymuii KOHTPOJIb

OCBaMBacMbIX B paMKax
y4eOHOU TUCIUTUTHBI

— B3aUMOCBS3b OOIIECHHUS
U JIEATEIBbHOCTH;

— 11eH, QYHKIINH, BUIBI U
YPOBHH OOIIEHHUS;

— POJIM B POJICBBIC
OXKHIAHHUS B OOIICHUU,

— BUJIbI COIIMAIBHBIX
B3aUMOJICHCTBUH;

— MEXaHU3MEI
B3aMMOIIOHUMAaHUs B
OOIICHUY;

—TEXHUKH U TIPUCMEI
oOIIeHus, TpaBUIIa
CJTyIIaHUs, BEIACHHSI
Oecenpl, yOeXKICHUS, - —
ATHYECKUE IPUHIIATIBI
OOIIEHHST; HCTOYHMKH,
PUYUHBL, BUIBI U
crocoObl pa3penieHust

[TonHOTa OTBETOB, TOYHOCTD
bopMyIUpPOBOK; HE MeHee 75
% MpaBUIBHBIX OTBETOB.

He menee 75 % npaBUiIbHBIX

OTBETOB.

AKTYyaJIbHOCTh TEMBI,
aJIeKBaTHOCTh  pE3YJIbTATOB
MOCTaBJIECHHBIM HESM,

MOJIHOTA OTBETOB, TOYHOCTH
(bopMyIHPOBOK,
a7eKBaTHOCTh  MPUMEHEHUS

TCPMHUHOJIOI'NH.

NPU NPOBEJACHNN:

HI/ICLMGHHOFO/}’CTHOPO
o1Ipoca,

- TCCTUPOBAHUC,

- OIICHKA PE3yJIbTaTOB
CaMOCTOATEIBLHOMN
paboThI (yctHOTO
COOOIICHUS,
pedepara,
MOATOTOBKA
KOHCIIEKTa y4eOHOTO
MaTtepuana,

COCTaBJICHHUC I1J1aHa




KOH(DJIMKTOB; oTBeTa, O(opMIeHUE
TaOJNMLBI,  pEeLIeHue
CUTYaI[MOHHBIX 3a7a4)

ITepeuens YMEHUH,
OCBaMBaE€MbIX B paMKax
y4eOHOU TUCIMILIUHBI

— MPUMEHSATH
TEXHUKM U TIPUEMBI
3 PeKTUBHOTO OOIIECHUS

B npodeccruoHaIbHOM
JeSITebHOCTH;
— MCIIOJIb30BaTh

NPUEMBl  CaMOPETYJISIUN
NOBEJICHUSI B  TIpoliecce
MEXITUIHOCTHOI'O
oO01eHus.

4.2 @®opma mNPOMEKYTOYHOH aTTeCTAUMHM CTYAECHTOB IO Y4YeOHOM
aucuuniauHe. Mertoauka mnpoBeaenuss 3auvera. IlpuMepHble Bompochbl H
3ajaHud K 3a4ety. Kpurepum onenku Ha 3a4ere.

dopma  MPOMEKYTOUYHOW  aTTECTAlMM 1O  y4COHOM  JIHUCIMIUIMHE
«IIcuxomorus oOmIEHNUN», YCTAHOBIICHHAS paO0OUYNM YyUeOHBIM IIJIaHOM — 3a4eT.

MeToauka npoBeieHUA 3a4eTa

B cootBerctBun c¢ pneictByromuMm B Kypckom T'AY  Ilonoxkenuem o
TEKyIIeM KOHTPOJE 3HAaHWH U MPOMEXKYTOUYHOH aTTECTaluu OO0ydaronuxcs
dakynpreta CIIO oOyvarommiicss MOKET OBITH OCBOOOXKIIEH MPETNoIaBaTeieM OT
Cla4u 3a4yeTa MpPY YCIOBUU BBHIMOJHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOYEK Ha
«XOPOILLIO» U «OTIUYHOY.

Py6exubie konTponbsHbie Toukd (PKT) o qucnumimae onpeneneHbl B BUIES
KOHTPOJIbHOU (ITPOBEPOUHOI) pabOThI MOCJIE U3YyUYEHUS paszjena Wi HECKOIbKHX
TEMaTHUYECKU OJMM3KUX pa3aesoB MO TUCIUIUIMHE.

Ecnu cTyeHT He BBINOJHSAET 3aJlaHus B paMKax pyOeKHOro KOHTPOJS Ha
«XOpomIo»/ «OTIMYHO», TO TMPOXOAUT TMPOMEKYTOYHYIO aTTECTallii0 B
TpaaAuMoHHON (dopme. 3auem  TPOBOAUTCS HA IMOCJIEAHEM 3aHATUU B BHUJIE
YCTHOI'O OTBETA Ha | BONpPOC M pelIeHne OJHOM CUTYallMOHHOM 3a1adn. Bo Bpems
MPOBE/ICHUSI 3a4€Ta B ayJUTOPUU OJHOBPEMEHHO INPHUCYTCTBYIOT BCE CTYJICHTHI.




Ha nmoaroroBky k oTBery naercss He Oonee 15 munyt. Jlasee — OAMH CTYJEHT
OTBEYAET, OCTAIBHBIE TOTOBATCS.

IIpumepHusbie Bonpocs! k 3a4ety (OK01-OK09, I1K 1.2)

[ToHsiTHE M XapaKTEPUCTUKA OOIIICHHUS.

Bunbl norpebHOCTEN B O0ILIEHUU.

CropoHbl 001IEHUS.

OyHKIIUU OOLIECHUS.

CyIIHOCTh JEI0BOTO OOIICHHMS.

KynbsTypa aemnoBoro oOmieHusI.

TpancaktHas Teopus J.bepha.

OCHOBBI KHHECUKH B JISJIOBOM OOIIICHHUH.
OCHOBHBIC 3aKOHOMEPHOCTH MTPOKCEMUKH.

0. OcHOBHBIE 3aKOHOMEPHOCTH TaKCCHKH.

1. OcHOBHBIC 3aKOHOMEPHOCTH TTaPAJTUHT BUCTHUKH.
2. OcoOGeHHOCTH peueBOr KyIbTYpHI.

13. Ily6iuuHOE BBICTYILJICHHE: TIOJTOTOBKA U MPOBEJICHHE.
14. OcoOGeHHOCTH BEJICHHS CIIOpa.

15. Ctunu v BUIBI CITyIIaHUS.

16. Bapbephl B 001ICHUY.

17. XapakTepucTuKa 3TaroB JeJI0BON Oecebl.

18. Crparerus u TakTHUKa JETOBBIX IEPETOBOPOB.
19. TexHonorus BeJeHUsI IEPETOBOPOB.

20. OOmias xapaKTepUCTHKa COBEIIAHUM M COOpaHUH.
21. TloHsATHE KOJUIEKTHBA U €r0 (PYHKIIUH.

22. Jluaep v pyKOBOJUTEIIb.

23. CTwib ¥ METOJIBI PYKOBOJICTBA.

24. CymHOCTb U CTPYKTypa KOH(DIUKTA.

25. Ctpareruu paspemieHus: KOH(PIUKTA.

26. OcobeHnHocTH Tene(OHHOTO OOIIEHHUS.

27. JIOKyMEHTHI IeJIOBOTO OOIICHHUS.

28. TlonsTHe UMHUIKA JETOBOTO OOIICHHUS.

29. XapakTepucTUKa IMOIIHA.

30. IIpodunakTrka u IpeogoTIEHUs CTpecca.

R BOWoONOOGORWDNE

IIpuMepHBbIe 321a4H K 3a4eTy

Bel — coTpynHuk (upMbl TIO TPOW3BOACTBY KOCMETHKH. Jlisi TOro, 4ToOBI
YBEIIMYUTh 00BEM MPOJAXK MEHEKEP Ballell KOMIIAHUM MPEAJIOKUT HAMKUCATh Ha
TIOOWKE, YTO STO HOBBIM BHUJ TOBapa, KOTOPHIH 00JamaeT 4ymoAeHCTBEHHBIM
s dexToM oMooKeHUSs, OJ1aro1apss HOBEHIITMM TEXHOJIOTHSIM, XOTSI TOBAP OCTAJICS
TeM ke caMmbIM. Kak Bbl OTHECETECH K €r0 MPEIITI0KEHUIO?
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Bam maptHep mo Ou3Hecy mpeasaraeT He 3aljIaTUTh N0 KOHTPAKTy MOCTAaBIIUKAM
OPOAYKIIMH, TaK Kak MpHUOBUIb, MOMydYeHHAas B pe3yJbTaTe pealu3all 3TOi
MPOIYKILHMH, OKa3ajlack ropaso Hike npeanonaraemoil. Kak Bel oTpearupyere?
Bbl — corpynHuk antekapckod (GupMbl. Bbl 3aKynuium KpynHYH HapTUIO
MEANKaMEHTOB. Bapyr mo Bac ponuia wuHOpMamms, dYTO dYacTb M3 HHX
MOJIJICNIbHAS, XOTS TMPH 3aKyNKe BaM OBUIM TMPEIOCTABICHBI COOTBETCTBYIOIIHE
AoKyMeHThl. Halitu Tex, KTo mpojan BaM (palbpIIMBKY, yKe HE yaanochk. Kak BbI
MOCTYIIUTE: YMOJYUTE U pealu3yeTe NpOAYKUHUI0, HE 3aqyMbIBAsIChb O
MOCTIEACTBUAX, WK YOepeTe uX 13 MPOJaxH, MOHECS HeMajble yObITKH?

Bel — Bnagener; artenbe MO TMOIIMBY KOXAaHBIX W3JAeNUd. BBl TONBKO dYTO
BBIMOJHMIM 3aKa3 Ha SKCKIIO3MBHYIO MOJElb KOKaHOro mnuaxkaka. Ho uepes
HEJENI0 3aKa3yuK NpUIIE] W MPOJAEMOHCTPUPOBAT, YTO KOXKA «OCHINANachy H
UKAK TPUIeT B HeToAHOCTh. Kak BbI mocTynuTe?

Bai nogurMHeHHBIN pacnonokuil HOBYIO KOJIJIEKLIMIO TOBapa B TOPTOBOM 3aJie.
Kak Bam kaxeTtcsi, oH cienan 3To 6ecTojKoBO U 0e3BKycHO. Coobmure emy 00
ATOM TaK, 4TOOBI OH CaM 3aXOTeJ 3TO MepeieaTh.

Bb1 cownu, uro Bamr mofuMHEHHBIH MTOCTOSTHHO XOUT Ha padoTy B IaBHO
BBIIIEANINX U3 MOJBI KOCTIOMaX. [IpemoxuTe eMy H3MEHUTh CTUIIh OCHK/IBI.
CoTpyJHUKH MPUBBIKIIN 3aX0JIUTh B Balll KAOMHET 0€3 CTyKa M NMPeAyNpPexKACHUs, B
TOM YHMCJIE BO BpEeMsl IEPErOBOPOB C KJIMEHTaMU U OTBIIEKatoT Bac. [loroBopure ¢
COTPYIHHUKAMHU, YTOOBI PEIIUTH CUTYAIIHUIO.

Bbl He1aBHO Ha3HAYEHBI MEHEIKEPOM I10 Kajpam. Bel elle mioxo 3HaeTe
COTPYIHUKOB (PUPMBI, COTPYAHHUKH €IIle He 3HAIOT Bac B JUI0. Bbl naere Ha
COBEIllIaHKE K TeHepatbHOMY AupekTopy. [IpoxoanTe MUMO KypUTEIHHON
KOMHATBI U 3aMEYaeTe IBYX COTPYIHUKOB, KOTOPHIE KypST U O YEM-TO 0KUBJICHHO
6ecenyroT. Bo3Bpaiasch ¢ coBemianusi, KOTOpoe JUIHIIOCH OJIUH Yac, Bbl OMSTh
BUJIUTE TEX K€ COTPYAHUKOB B KypHJjKe 3a Oecenoit. Bormpoc. Kak Ob1 BB
NOCTYNWIHN B TaHHOU cuTyannu? OObICHUTE CBOE MTOBEACHHE.

Brl HavanbHuK oTaena. B otnene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKU
BBIMIOJTHEHUS paboT. He xBaTaeT coTpyqHUKOB. Brie3kas B KOMaHAMPOBKY, BbI
CIIy4ailHO BCTpeYaeTe CBOIO MOYMHEHHYIO — MOJIOIYIO KEHIIUHY, KOTOpas yxKe
JIBE HEJEM HaxoAuTca Ha 00bHUYHOM. HO BBl HaXouTe €e B MOJTHOM 3paBHH.
Ona KOro-To ¢ HETepIIEHUEM BCTpedaeT B asponopTy. Kak Bbl mocTynute B 3TOM
cinyuyae? OOBbSICHUTE CBOE MOBEJICHHUE.

OpHa coTpyIHUIIA BBICKA3BIBACT JIPYTOMl MPETEH3UH 10 MTOBOLY MHOTOUYMCICHHBIX
M 9acTO TOBTOPSIOMIUXCS OMMOOK B pabdote. Bropas corpynHuiia mpuHUMAaET
BBICKa3bIBa€MbI€ MPETEH3UHU 32 OCKOpOIIeHne. MeXly HUMH BO3HUKAET KOH(IUKT.
B uem mpuunna kondimkTa? Onpenenute KOHGIUKTHYIO CUTYAIHIO.
PykoBoauTens nmpuHsI Ha pabOTy CHEIUATICTA, KOTOPBINA JOKEH paboTaTh B
NOJTYMHEHUH y ero 3amectutend. [Ipuem Ha paboTy He ObLI COrIacoBaH C
3aMmectuTeneM. Bckope nposBuiiack HECIIOCOOHOCTh MPUHSTOrO paOOTHHUKA
BBITIOJTHSATH CBOU O0SI3aHHOCTH. 3aMECTUTEIh CITYKEOHOW 3alMCKOM TOKIIAbIBACT
00 3TOM pykoBoauTento. Kak Obl BbI MOCTYNUIN Ha MECTE PYKOBOIUTENS?
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B oTBeT Ha KPUTUKY CO CTOPOHBI NOJUYMHEHHOTO, MPO3BYYABIIYIO HA CITy>KEOHOM
COBEILIAHUH, HaYaJIbHUK HavyaJl IPUAUPATHCS K HEMY MO MEJIoYaM U yCHIIHI
KOHTPOJIb 32 €ro CIy>KeOHOH AesTeNIbHOCThI0. B ueM npuurHa KoHpIHuKTa?
Onpenenute KOHQIUKTHYIO CUTYaIUIO.

CoTpyaHuk Balei KOMIIAHUHA MPOKOMMEHTHUPOBAJT JEATEIbHOCTD Ballie (prupMbl
TeJeKaHaly, HEe UMes Ha 3To nonHoMounii. Undopmanus B croxkere Oblia
HCKAXXEHA, BUJICO YBUJIEJ T€HEPAIBHBINA U JaJl BaM HaroHsu. Bam npeacrout
pas3roBop ¢ COTpyAHUKOM. Kak BbI peminre cutyanuio?

Y6opuuia, moxunas >KeHIMHA, YaCTO BO BPEMs BaXKHBIX COBEIIAHUI BXOAUT €
BEJIPOM U TPSNIKON «4TOOBI OBICTPO MOMBITHY. [loroBopuTte ¢ ybopuiuieii, 4To0bl
3Ta CUTyalus 0oJiblle HE TOBTOPSJIACH.

OdeHb KpacuBasi, SBHO MOJIb3YIOIIASICS BHUMAHUEM I'€HEPaIbHOTO JTUPEKTOpa
CeKpeTapllia MOCTOSHHO NeYaTaeT MUChMa C rpaMMaTHYECKUMU OUOKaMu. Bl
CUHMTAETE, YTO ATO MOPTHUT BrieuaTiieHue o pupme. Halinure cnocob ckazatk 00
3TOM JHUPEKTOPY.

Eme Buyepa Bbl C YJIOBOJNBCTBUEM OOCYXJad C COTPYAHHUKAMU CBOETO
HayanbHUKa. VI BAPYr OH HEOKHUJIAaHHO YBOJIWIICS, U BaC Ha3HAYWJIM Ha €ro MeCTO.
Kak BbI moBenere ce0ds, 3Hast, YTO JyMarOT PO HAYAJIbCTBO Ballld TO{YMHEHHBIE?
Bamr koHKypeHT 1o Ou3Hecy Ha BpeMsl BBIOBUT U3 CTPOS U3-32a TSKEIBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CheCcTh ero». Kak Bbl mocTynute?
Bam koHKypeHT 1o Ou3Hecy Ha BpeMs BHIOBUT U3 CTPOS M3-3a TSKEIBIX CEMEHHBIX
00CTOSITENBCTB. Y BAac €CTh MPEKPACHBIH IIaHC «CheCTh eroy. Kak BbI moctynute?
Bbl — HavanbHUK (UPMBI, B KOTOPOIl TOPTOBBIE areHThI (TAK CIOXKHUIOCH) TOJIBKO
MY>KYUHBL. BIpyr k BaM Ha coOecejoBaHME MPUXOAMT >KEHIMHA, KBATH(PUKAIINS
KOTOpPOI1, SIBHO BBIIIE BalllMX areHTOB. Bo3bMeTe 11 Bl €€ Ha paboTy?

B Bameit ¢upme pabGoTaer HECKOJBKO COTPYIHHUKOB MPEKIOHHOTO BO3pacTa,
KOTOpBIE YK€ HE CIPaBISIIOTCA ¢ 00beMoM paboTel. Ho 1o meHcuu um emie He
XBaTaer roaa-nByx. Kak Bel moctynure?

Bbl pabotaere B TabauHOl KOMIIAHWU, TOYHO 3HAsi, YTO KypEHHE BBI3BIBACT PaK.
Kak BbI moctynute, eciiv Bam OyAeT MpeiokeHa Apyrasi, HO MEHee OTuIaunBaeMast
pabota?

CoTpyIHUKH PUBBIKIIN 3aX0UTh B Balll KAOMHET 0€3 CTyKa U MpeayNnpexaCHUs, B
TOM YHCJIE BO BPEMsI IEPErOBOPOB C KJIMEHTAMU U OTBJIIEKAIOT Bac. [loroBopure ¢
COTPYIHUKaMH, YTOOBI PEIIUTh CUTyaLHUIO.

V Balero nmoJAYMHEHHOTO OCTOSIHHO Oap/iak Ha CTOJIE, TPSA3HbIE KPYKKHU C YaeM,
Oynouku, Oymaru B msiTHaX OT kode. [loqunHeHHOMY MHOTOKpPATHO JI€TaIH
3aMedaHus KOJUJIETH, HO HUYEro He MeHseTcs. [Ipumure Mepsl.

BbI BBISICHWIIM, UTO TOJAYUHEHHBIN HEBEPHO OTTPY3UJI MIPOAYKIUIO KIUEHTY U
CKpPBLI OT Bac 3TO, XOTS MO JOJKHOCTHOW MHCTPYKUUU 00s3aH ObUT 3TO CAENATh.
BbIsicCHATE YTO MPOU30LLIO U MPEAJIOKHUTE MEPBI, YTOOBI 3Ta CUTyallUsl HE
MOBTOPHUJIACH B OYIyIIEM.

VY Bac MHOTO Jen nepen roouneemM GUpMbI, 1 HEOOXOUMO €IIe KYIUTh T10pOroi
MOJIAPOK TUPEKTOPY. ENMHCTBEHHBI COTPYAHUK, KOTOPBI MOXKET 34 HUM



25.

26.

217,

28.

29.

30.

ChE3UTh, BOJUTENb OTJE]a CHAOKEHNUS, Y KOTOPOro TOXE €CTh cBOosI paboTa. Kak
BBl PEIIUTE CUTYALUIO?

Bawm crano u3BectHo, 4To y Bamiero noJ4MHEHHOTO TOIBKO YTO MPOU3O0IILIA
Cepbe3Hast HEMPHUATHOCTH (YTHAIN MAIIUHY, TOCCOPHIICS C )KEHOH HITN
HaYyaJIbCTBOM, COpBAJIaCh CAENKA, OJCYHYJHU (haJbIIMBYIO BaJIIOTY U T.1. ). UTO
Brl emy ckaxere?

HoBblii coTpyIHUK BEpBBIE BbIIIEN Ha pabOTy B TOPTroBbii 3ai. Y Bac nBe
MUHYTHI 10 BAXKHOTO coBemiaHus. [I[poMHCTPYKTHPYHTE HOBHUKA, KaK BECTH CE0sI C
MOKYTIATENISIMH.

Bawm kaxketcs, uto Bai mo{4MHEHHBII HETOYHO OTBETHII HA BOTIPOCHI TTOKYTIATEIS
TI0 TTOBO/Ty HOBBIX TIOCTYTICHUH TOBapa M KIIMEHT YIIeN HEYIOBICTBOPEHHBIM.
Yro Brl emy 00 3TOM ckaxere?

B Bameii ¢pupme He IpUHATHI CBEpXypOUHBIE Pa0OTHI, HE MPEIyCMOTPEHA CUCTEMA
nx omnatel. Ho cerogus — skctpennas cutyanus. [lonpocute Barero
MOJYMHEHHOTO OCTAaThCS TMOCIIE PabOTHI.

Bam moqurHeHHBIH 01031471 Ha Ha3HAYSHHYIO BCTpPEedy C KIMEHTOM. BbI y3Hamm
00 2TOM OT HEJOBOJILHOTO KJIMEHTa. BhIsICHUTE, B 4eM J1eJ0.

Barin moqurMHEeHHBIH PacIIONOKII HOBYIO KOJUICKIIHIO TOBapa B TOPTOBOM 3alle.
Kak Bam kaxeTtcsi, oH cienan 3To 6ecTojikoBo U 0e3BKycHO. Cooluure eMy 00
ATOM TaK, 4TOOBI OH CaM 3aXOTeJN 3TO MepeeaTh.

Kpurepunm oOuneHKH KadecTBa 3HAHMHM, YMEHUH M CHOPMHUPOBAHHOCTH
KOMIIETEHUMH CTYICHTOB B PAMKAX NPOME:KYyTOYHOI aTTeCTAIMU

o Onenka «5» (OTJIMYHO) TPENIONaraeT, 4YTo CTYIEHT IOKa3bIBaeT
rIIyOOKHE OCO3HAHHBIE 3HAHMS IO OCBEUIAEMOMY BOIIPOCY, BJIaJIe€T OCHOBHBIMHU
MOHSTUSAMH, TEPMHUHOJIOTHEN: OTBET IIOJHBIM, JIOKA3aTEJIbHbIA, YETKHM,
rpamMOTHbIA. CTYJIEHT OCBOMJI KOMIIETEHIINH.

o Ouenka «4» (XOpoIIo) MpPEANoJiaraeT, 4YTo CTYAEHT IOKa3bIBaeT
rIIyOOKO€ M TIOJHOE YCBOGHME COJEp)KaHMUsS MaTepuala, yMEHHUE MpaBUIBHO H
JI0OKa3aTeNIbHO H3Jararb MPOrpaMMHBIN  Marepuai. JlomyckaeT OTIelabHBIE
HE3HAUNTEIbHBIE HETOYHOCTHU B (popme U cTuiie oTBeTa. KOMIETEeHIIMU OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTEIBHO) MPEAIONAraer, 4ro CTYJEHT
MOHMUMAET OCHOBHOE CoOJIepKaHHEe Y4YeOHON MporpaMMBbl, yMEET II0Ka3bIBaTh
MPAaKTUYECKOE NPUMEHEHHUE TMOJYyYEeHHBIX 3HaHUW. Bmecte ¢ Tem pomyckaet
OTJIeTIbHBIC OITMOKM, HETOYHOCTH B COJEPKAaHUM U OGOPMIICHUU OTBETA; OTBET
HEJIOCTATOYHO TIOCJIEIOBATENICH, JOKa3aTeleH M rpamMoTeH. KommereHuuun
OCBOEHBI HE B IIOJIHOM 00BEME.

o Ouenka «2» (HEyAOBJIETBOPUTEIBHO) MPEANONAraeT, 4YTO CTYIEHT
MMEET CYIIECTBEHHBIE MPOOEhl B 3HAHUSAX, JOMYCKAET OIIMOKH, HE BBIICISCT
[JIABHOTO, CYLIECTBEHHOTO B OoTBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeNbHbIN,
JOMYCKaIOTCs peueBblie oMOKU. KOMIETeHIIN HE OCBOEHHBI.



