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Pabouas mporpamMmma cocTaBiieHa C y4€TOM TPEOOBaHMIA:

— (¢eaepanbHOTO TOCYJIapCTBEHHOIO 00pa30BaTEIbHOTO CTaHJIApTa CPEIHEro
npodeccuoHanbHOro oOpa3zoBaHusa Mo crnenranbHocTd 35.02.16 Dxcrutyarauus u
PEMOHT  CEJIbCKOXO3SIICTBEHHONM TEXHUKH U  O00OpYIIOBaHUSA, YTBEPKIACHHOTO
npukazoM MuHucrepcrBa npocsemeHus: Poccuiickoit @enepannn ot 14.04.2022 Ne
235;

— npukaza MunuctepcTBa npocselienus Poccuiickoit @enepannu «O0 yTBEpKACHUH
[Topsinka opraHu3alii W OCYIIECTBICHUS OOPa30BATENbHOM JEATEIBHOCTH IO

00pa3oBaTeNbHBIM MPOTrpaMMaM CPEAHEro MPOPecCHOHATBLHOIO 00pa3oBaHus» oT 24
aBrycra 2022 r. Ne 762.

PazpaboTuuk: K.3.H., npenojiaBaTenb kKadeapbl SJKOHOMUKU M arpoOu3Heca
3Bsaruninena O.A.



JUCT PACCMOTPEHUS/IIEPECMOTPA
PABOYEHN NPOI'PAMMBI YYEBHOU JUCIIAITVINHBI
«OCHOBBI 9JKOHOMHKH, MEHEIKMEHTA 1 MAPKETHHIA »

[Tporpamma oo6pena Ha 2024-2025 y4ueOHBIH TO/.

[Tpotokon Ne 9 ot «18» anpens 2024 r. 3aceganust kKageapbl SJKOHOMUKH U
arpo6usHeca.

W.o.3aBeayromnaro. kadeapoi /E.M. briennosa

[Tporpamma ogo6pena Ha 2025-2026 yueOHbIi TO/.
[Tpotokon Ne 9 ot «23» mas 2025 r. 3aceganus kKadeapsl SKOHOMUKH U
arpoousHeca.

W.o.3aBeayromiero. kadeapoi /E.M. briennosa




COJEPXAHUE

MMACIIOPT PABOYEHN ITPOI'PAMMBI YYEEHO
JAUCHUIIVIMHBI «OCHOBBbI DKOHOMUKHNU, MEHE/UKMEHTA
N MAPKETHUHI ' A»

CTPYKTYPA M COJEPXKAHHUE YUYEBHOW JUCIHUILJIAHBI
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«OCHOBBI IKOHOMMUKMN, MEHE/UKMEHTA n
MAPKETHHI'A»

YCJOBUS PEAJIM3AILIMA YYEBHOU JUCIUILIUHBI

«OCHOBbI IKOHOMMUKMU, MEHEJKMEHTA n 15
MAPKETHUHI'A»

KOHTPOJIb U OIEHKA PE3YJ/IbTATOB OCBOEHUSI
YYEBHOU JUCHUIIVIMHBI «OCHOBbI 2OKOHOMMKMH, 18
MEHE/JUKMEHTA U MAPKETHUHI'A»



1 TACHOPT PABOYEM INPOT'PAMMBI YYEEHOI
JANCHUITVIMHBI «OCHOBBI 9KOHOMUKU, MEHE/[ZKMEHTA U
MAPKETHHI'A»

1.1 O0sacTh nIpMeHeHust padoyei MporpaMmbl

PaGouas mnporpamma ydeOHOW AUCHUIUIMHBI «OCHOBBI 3KOHOMUKH,
MEHEPKMEHTAa U MapKETHHTay SIBISIETCS YacThbl0 OCHOBHOW MpO(eCCHOHATHHOU
oOpazoBaTtenbHOl TporpaMmbl B cooTBeTcTBUU ¢ PI'OC no cnenmansaoctu CI1O
35.02.16 DOxcmimyatandss W PEMOHT  CEIIbCKOXO3SMCTBEHHOM  TEXHUKHU
000pyIOBaHUSI.

1.2 Mecro y4eOHOW JMCHUIVIMHBI B CTPYKTYpe OCHOBHOM
npo¢eccuoHATBHOI 00pPa30BaTEIbHOI NPOrPAMMBI:

«OCHOBBI 3KOHOMHUKHM, MEHEI)KMEHTa W MapKETHUHIa» BXOOUT B
po(ecCUOHaNBHBIN ITUKIT 001IETPOPECCHOHABHBIX AUCIUILUIUNH U U3ydaeTcs Ha 3
Kypce 6 cemectp.

1.3 Heanb, 3a1a4u yueOHOI JMCHUIJIMHBI M TPEOOBAHUSA K pe3yJibTaTaM
0CBOCHHS YUeOHOW TUCIHUIINHBI:

Ilenvy Oucyunaunsl — WN3YYEHUE TEOPETUUECKUX OCHOB HKOHOMHKHU,
MEHE/DKMEHTa U MapKeTuHra W (OPMHUPOBAHHWE HABBIKOB IMPAKTHUYECKOTO HUX
NPUMEHEHUSI TPU PEHICHUH KOHKPETHBIX 3a7a4  A(MPEKTUBHOTO Pa3BUTHS
npousBoactBa  AIIK, Bo3HMKaromux B Tpolecce  MpoQecCHOHATBHON
NEeSATETLHOCTH.

3aoauu oucyunauHbl:

v 03HAKOMHUTH CTYIEHTOB C CYIIHOCTHIO U METOJOJOIMYECKOl 0a30ii
SKOHOMHKHU, MEHE)KMEHTA U MAPKETUHTa;

v’ 03HaKOMHUTH CTYJEHTOB C YCIOBUSAMU PHIHOYHOIO BEICHHS X035 CTBA;

v' cnoco0cTBOBaTh ()OPMHUPOBAHUIO Y CTYIEHTOB HAaBBIKOB M yMEHHH B
Bompocax (opMUpOBaHUS U peaTu3alli TOBAPHOW M I1IEHOBOM IOJUTHKH
npeanpuatus; AG(OEKTUBHOTO cObITA  CEIBCKOXO3SHUCTBEHHON  MPOIYKIIUH,
MPOJIBUKEHHUS €€ Ha HOBBIC PHIHKH; HABBIKOB YCIICIITHOW KOHKYPEHTHON OOPBOBI;

v\ HayuyuTh CTYJEHTOB CII0COOAM UM METOJAM PLIHOYHOIO BEICHUS
XO034MCTBA, YIPABJICHUS TEPCOHAIIOM MPEANPUITHSI, KA4yeCTBOM Tpyda H
MPOYKITUHU TIPU OCYILECTBICHUU TPOPECCUOHATILHON JIeATeIbHOCTH;

v chopMHUpPOBATE Y CTYAEHTOB YIPABIECHUYECKOE MBIILICHUE IIPH PELIEHUH
BOITPOCOB PO ECCHOHATIEHON KOMIIETEHIIUH.

B pesynbTare ocBoeHUs y4eOHOM JUCIUIUIMHBI O0YYaIOIIUICS T0JKEH
3HATh:
- OCHOBHBI€ MTOJIOKEHHSI SKOHOMUYECKON TEOPUH;
- IPUHLIUIIBI PHIHOYHON SKOHOMHUKH;
- COBPEMEHHOE COCTOSTHUE U MEePCIIEKTUBbI Pa3BUTHUS CEIBCKOTO X035 HCTBA
Y BEeTEpUHAPUH;

- pOMM U OPraHM3ALMI0 XO3SUCTBYIOUIMX CYOBEKTOB B PHIHOYHOMN
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HYKOHOMHUKE;

- MEXaHU3MbI IEHOOOpa30BaHuUs Ha NPOAYKIHIO (YCIyTH);

- (hopmBI O1IaTHI TPY /A,

- CTWJIY YIIPABJIEHUS, BUABI KOMMYHHUKALIWH;

- IPUHITUIIBI I€JIOBOTO OOIICHUS B KOJIIIEKTHBE;

- YIIPABJICHYECKUN 1TUKIT,

- 0COOCHHOCTU MEHEIPKMEHTA B 00JIACTH BETEPUHAPUU;

- CYIIHOCTb, II€JIM, OCHOBHBIC MPHUHIMIIBI U (PYHKIIMH MApKETHHTa, €ro
CBA3b C MEHEI)KMEHTOM;

- (hopmBI aanTay MPOU3BOICTBA U COBITA K PHIHOYHOM CUTYaIIUH.

yMeEThb:

- paccuUMThIBaTh  OCHOBHBIE  TEXHHUKO-DKOHOMHUYECKHE  IOKa3aTeln
JEeSATEIbHOCTH OpraHu3aliy;

- IPUMEHATH B MPOPECCUOHANBHON NESITEIIbHOCTU MPUEMBI JIEJIOBOTO U
YIIPaBJICHYECKOTO OOIIECHHUS;

- AHAJIM3UPOBATH CUTYALIMIO HA PBIHKE TOBAPOB U YCIIYT.

1.4 Komnerenuuu, popMupyemsblie y CTyICHTOB B Pe3yJIbTATe 0CBOCHHS
AUCHHUILINHBI

[Tpu nzyuenunn qucuuminHbl «OCHOBBI SdKOHOMUKHU, MEHEIKMEHTA U
MapKETHUHTa» Yy CTYJIEHTOB (DOPMHUPYIOTCS CIEAYIONINE KOMIETEHIMHU:

Kona HanmeHoBaHMe pe3y/ibTaTa 00yYeHH S
OK 01 BoeiOupatre crnocoObl  pemieHus 337ad  IpOoQECCHOHATBHOM  JeSITeIbHOCTH
MPUMEHHUTEIBHO K PA3IMYHBIM KOHTEKCTaM
OK 02 Hcnonp30BaTh COBPEMEHHBIE CPEJICTBA TIOUCKA, AHAIM3a U NHTEPIIPETALINH

nHpopManuy U HHPOPMAITMOHHBIE TEXHOJIOTHH JIJIs BBIITOJHEHUS 33124
poheCCHOHATBHON IEATETbHOCTH

OK 03 [TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPOECCHOHATIBHOE U
JMYHOCTHOE PA3BUTHUE, IPEANIPUHUMATEIBCKYIO JESITEIBHOCTD B
npodeccuoHabHOU cepe, UCTIOIB30BaTh 3HAHMS TI0 TPABOBOM M (PMHAHCOBOM
IPaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX CUTYalLIUIX

OK 04 D dexTuBHO B3aUMOICHCTBOBATH U PabOTATh B KOJUIEKTUBE U KOMAaH/IE

OK 05 OcCy1ecTBIIATh YCTHYIO U MIACBMEHHY0 KOMMYHHUKAIIMIO HA TOCYIapCTBEHHOM
s3pike Poccuiickoit Denepanun ¢ y4eTOM 0COOCHHOCTEN COMMATIBHOTO U
KyJbTYPHOTO KOHTEKCTa

OK 06 [IposBAATE Irpa’k1aHCKO-MTATPUOTHYECKYIO O3ULUIO, IEMOHCTPUPOBATH
OCO3HAaHHOE MOBEJICHHE HAa OCHOBE TPAJUIIMOHHBIX POCCUMCKUX JTyXOBHO-
HPaBCTBEHHBIX IIEHHOCTEH, B TOM YHCIIE€ C Y4ETOM TapMOHU3AINH
MEXHAIIMOHATBHBIX U MEXPETUTHO3HBIX OTHOIIEHUH, MPUMEHSATH CTaHIapPThI
AHTUKOPPYIMLHUOHHOTO NOBE/ICHUS

OK 07 CopeiicTBOBaTh COXPAHEHHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOepereHuIo,
MNPUMCHATH 3HAHUSA 06 HU3MCHCHHUH KJIMMATa, MPUHIUIIbI 6epe)KJII/IBOI‘O
MPOU3BOJICTBA, 3P (HEKTUBHO ACHCTBOBATH B UPE3BBIYAMHBIX CHTYAIHAX

OK 09 [Tonp30oBaTbes MpodeccnoHaIbHON TOKyMEHTalKel Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM SI3BIKaX




IIK 1.6 BhINONHATE OnepaTuBHOE MIIAHKPOBAHKE PadOT MO MOATOTOBKE
JKCILTyaTalluU CENbCKOXO0351MCTBEHHON TEXHUKHU.

I[IK 1.8 Ocy1ecTBIATh BpIIavy 3aJaHUM 110 arperaTupOBAaHUIO TPAKTOPA U
CEJIbCKOXO0351MCTBEHHBIX MAILIMH, HACTPOMKE arperaToB M CAMOXO/IHBIX MAIlIMH

I[IK 1.9 Ocy1ecTBIATh KOHTPOJIb BBIIOJHEHUS €KECMEHHOIO TEXHUYECKOTO
00CITy’)KUBaHUS CEIbCKOXO03AWCTBEHHON TEXHUKH, TIPAaBUIHOCTH
arperaTUpOBaHMs U HACTPOMKHU MAIIMHHO-TPAKTOPHBIX arperaToB U
CaMOXOJIHBIX MallliH, 000pYy/I0BaHUs Ha 33/JaHHbIE TapaMeTphl pabOThI, a TAKXKe
OIlepaTUBHBIA KOHTPOJIb KAUECTBA BBIIOJIHEHNS MEXAHU3UPOBAHHBIX ONEpALM.

K 1.10 OcymecTBiaTh 0OpMIICHUE TEPBUYHON JOKYMEHTAIIMH IO MOATOTOBKE K
SKCIUTyaTaly U KCIUTYyaTallMH CeJIbCKOXO3SIMCTBEHHON TEXHUKHU U
000pyI0BaHUsl, TOTOBUTD MPEIJIOKEHUS 10 MOBBIIICHHUIO 3(PPEKTUBHOCTU €€
HCII0JIb30BAaHUS B OpraHU3aluy.

K 2.5 BbInonHATE onepaTUBHOE IUIAHUPOBAHKUE BBIIIOJHEHUS paboOT [0 TEXHUYECKOMY
00CITYKMBAaHUIO U PEMOHT CEJIbCKOX03iCTBEHHON TEXHUKU U 000PYI0BaHUSI.

IIK 2.6 OcyuiecTBisITh BblAauy 3aJaHUi Ha BBINOJIHEHNE ONepaluii B paMKax
TEXHUYECKOTO OOCITY)KMBAHHS U PEMOHTA CEJIbCKOXO03SUCTBEHHON TEXHUKH U
000py10BaHusl, Ha IOCTAHOBKY HA XpaHEHHE (CHATHE C XpaHEHUs)
CEJIbCKOXO03SIUCTBEHHOM TEXHUKH M 000PYIOBAHHUS.

K 2.10 OdopMIsTE JTOKYMEHTHI O TIPOBEACHHH PEMOHTA CelIbCKOXO3SHCTBCHHOM

TEXHUKA U OOOpYZOBaHUS, COCTABIATh TEXHUYECKYIO JIOKYMEHTAlMIO Hal
CIIMCAaHUE CEIbCKOXO35MCTBEHHOW TEXHUKM, HEIPUIOJHOM K JKCILTyaTalluw,
TOTOBUTh MPEAJIOKEHHUS IO TOBBILICHUIO ASPPEKTUBHOCTH TEXHUYECKOTO
00CITy’)KUBaHUS U PEMOHTA CEJIbCKOXO035IIICTBEHHON TEXHUKHU U 000pYI0BaHUS B
OpraHH3alMH.




2 CTPYKTYPA U COJAEP)KAHUE YYEFHOU JJUCUILINHBI

2.1 O6beM yueOHOM AUCHUIIIMHBI M BUABI y4eOHOH padoT
35.02.16 DxkcrumyaTanys U peMOHT CelTbCKOXO035HCTBEHHON TEXHUKH U 000PYI0BaHMS

Buj yueOHoOM padoThI Bm.u. e
O0bem popme
4ACOB npaKmueck
oil
no020moeKu
MaxkcumanbHas yueOHasi HATpy3Ka (Bcero) 52
Oo0s3aTeIbHAA ayIUTOPHasi yueOHAs HArpy3Ka 59
(Bcero)
B TOM YUCJIE:
TeopeTnueckue 3aHATHS 26
MIPAKTUYECKNE 3aHATHS 26 26
KOHTPOJIbHBIE Pa0OTHI -
KypcoBas pa6oTa (poexT) -
KoncyabTanuu -
CamocrosiTesibHas padora 4
IIpomexyTouHas aTrecTanus:
3ayeT ¢ OIEHKON 6 cemecTp




2.2. TemaTnyecKui miaH 1 COOCPIKAHUC yqe6H01”4 JAUCIHHITIINHBI «OCcHOBBI 9KOHOMUKH, MCHCIPKMCHTA U MAPKCTUHI a»

35.02.16 Dxcnayamayust u peMOHM CeNbCKOX03AUCIBEHHOU MEXHUKU U 000PYO0B8AHUS.

HaunmeHnoBaHue pa3/ie/i0B U TeM Copaep:xanue yue0HOro MaTepuasa, iabopaTtopHbie padoThl M IPAKTHYECKHE Oo0beM yacoB |B ToM 4ncie B Konni
3aHATHA (opme KOMIIeTeHIU i
camMocTosITe/IbHAs padoTa 00yuyaommxcs, KypcoBasi padora (poeKkT) PAKTHYECKOH ¢opmupoBann
OAT0TOBKE 10 KOTOPBIX
cIocoocTByeT
IJIEMEHT
NPOrpaMMbl
Paznea 1. 28 OK 01-07,
OCHOBBI 5JKOHOMHKH OK 09;
Tema 1.1. OcHoBHble nonoxkenus: | Coaep:kanue yueOHOro MaTepuasa [IK 1.6, 1.8-
SKOHOMMYECKOI Teopuu [ToHsiTHE MAaKpPO- 1 MUKPOIKOHOMUKH. UTO M3ydaeT SKOHOMUYECKast 1.10;
teopust. Dakropsl npousBoacTBa. IlorpedHOCTH M Giara. J{oxoibl OT ) IIK
COOCTBEHHOCTH. 2.5,2.6,2.10
Tema 1.2 Peinok. ®upma. Poib Conep:xxanue yueOHOro Mmarepuajia OK 01-07,
rocyzapcTBa B 9dKOHOMHUKE [TpyHIMIIBI PEIHOYHON YKOHOMHUKH. 3aKOH CIIPOCa. 3aKOH MPEUI0KECHHUS. OK 09;
PriHOuHOE paBHOBecHe. OCHOBHOM U 000POTHBIN KanuTaid. AMOpTH3aLus 2 IIK 1.6, 1.8-
U 0OHOBJIEHHE OCHOBHOTO KanuTana. KoHKkypeHIus: e€ CyIHOCTh U 1.10;
dbopmbl. Monomnonus. Onuromnonus TIK
IpakTuueckoe 3ansiTue Ne 1 «OnpeneneHre paBHOBECHOM ICHBI» 2.5,2.6,2.10
2 2
Tema 1.3. OcuoBuble nokasarenu | ConepxaHue yueOHOro MaTepuasa OK 01-07,
sKoHOMHYECKOH 3 dexkTuBHOCTH | OCHOBBI co3iaHus npeseHTauui. [lonarue npuObLIb, PEHTAO0ETBHOCTD. 2 OK 09;
JEATEIIbHOCTH NTPEANPHUATHS Buasr mpubsun. 3atpatsl. Buner 3atpat. [loaHas cebecTonMocThb IIK 1.6, 1.8-
IpakTuyeckoe 3aHsiTue Ne 2 BrimonHeHWe 3a7ad Ha ONpEIETICHUE 1.10;
PEHTA0EITLHOCTH 2 2 IK
2.5,2.6,2.10




IIpakTnueckoe 3ansitne Ne 3 BroinonHeHue 3ajady Ha OnpeAescH

CTPYKTYPBI c€0€CTOMMOCTH MTPOIYKIIUH (paboT,yciTyT) 2
IpakTnyeckoe 3ansaTue Ne 4 BrinosiHeHHE 3a71a4 HA ONPEICTICHUE LIEHBI 5
MPOIYKIMH MPEAIPUITHS OCHOBHBIMU METOIaMU
Tema 1.4. TpynoBsle pecypchl Copaepxxanue y4eOHOro MmaTepuaJa OK 01-07,
NPEANPUATHS [Tonsitue xanpoB. Knaccudukamnus nepconana npeanpusatus. [lokazarenu OK 09;
3QPEKTUBHOTO  HUCHOIB30BAHUS  TPYAOBBIX PECYpPCOB:  IOKa3aTeld I[IK 1.6, 1.8-
KaueCTBEHHOT'O COCTOSIHUS TMepcoHana (KOdQUIUEHTHl TEKy4ecTH 1.10;
KaJapoB, OOOpOTOB IO NPHUEMY M BBIOBITHIO, IOCTOSHCTBA KaJpoOB, [IK
3aMelIeHMs) M TOKa3aTelud MPOU3BOJUTENLHOCTH Tpyaa (BbIpaboTKa, ) 2.5,2.6,2.10
TPYIOEMKOCTb), U PeHTabENbHOCTh NepcoHasia. HopmupoBanue tpyaa —
OCHOBa IMPaBWJIbHON OpraHu3aly TpyAa U 3apadoTHOM TmuaTel. Bumbl
HOPM M METOJbl HOpMHUpOBaHMA. TpynoBoi koxekc PP — ocHoBa
OpraHu3alu OIUIaThl TpyAa Ha npeanpuatud. CHCTeMbl OIUIaThl TpyJa:
tapudHas u Oectapudnas. dopmbl omIaTel TpyJda B paMKax KaxIoi
cuctembl. DoHA omIaThl TPyJla, COCTaB, MOPSIIOK ONPEIEIICHUSI.
IIpakTuyeckoe 3ansitue Ne 5 OnpeneneHue ypoBHs 4
MIPOU3BOIUTENILHOCTH TPYa
IIpakTuyeckoe 3ansaTue Ne 6 Brimonnenue pacuera ¢hoH/1a OTUIATHI 4
Tpyna
Tema 1.5. MexaHU3MBI Conep:xanue yueOHOro MmarepuaJia OK 01-07,
[IEHO00pa30BaHus Ha [TonsiTue uensl u ee pyHkuu. Bunsl neH. LlenooOpa3oBaHue U €ro 1eiH. 4 OK 09;
MPOYKIHIO (YCITYTH) MexaHu3Mbl IIEHOOOpa30BaHUS Ha YCIyTH [IK 1.6, 1.8-
1.10;
IK
2.5,2.6,2.10
Pyﬁemnaﬂ KOHTPOJbHAasA TOYKA 1O pa3aeay 1
Pazgen 2. 14
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OcHOBBI MCHCIKMCHTA

Tewma 2.1. Coneprxanue Conep:xanue yueOHOro Mmarepuajia OK 01-07,
MeHeKMeHTa. YpasineHueckuii | [loHsTHe m conepkaHue MeHEIKMEHTa. MEHEIKMEHT Kak OCOOBIH BU OK 09;
LIUKIT npodeccuoHaibHON nearenbHocTH. Llenn u 3amaun MeHnemkmenTa. Ly IIK 1.6, 1.8-
MEHE)KMEHTa (OpraHu3alus, IUIAaHUPOBaHUE, MOTUBALUS U KOHTPOJIb) — 1.10;
OCHOBa YIIPABJICHUECKOM JEATENIbHOCTU. XapaKTepucTuka (QyHKIUN IK
[UKJIA. Bsaumocss3s u B3aUMOOOYCIIOBJIEHHOCTh byHKIMI 2.5,2.6,2.10
ynpaBieHdyeckoro nmukia. Opranuzanus u ee cpena. Crpykrypa
yIpaBJICHUS OpPTaHU3AINN
IIpakTnyeckoe 3ansitue Ne 7 OnucaHue BHEUIHEW U BHYTPEHHEN Cpefbl
OpraHu3aLuu
IIpakTuyeckoe 3ansitue Ne 8 OmnpeneneHne KpUTEepHEB ycrexa
opranu3zaiui. [Iporecc MeHeKMEHTA.
Tema 2.2 YnpasneHueckue Copeprxanue yyeOHOro marepuaa
pemieHus [TonsiTHE «pelIeHue», «yNpaBlieHYecKoe peleHne». Metoabl U (popMbl
NPUHATHS YIPABICHYECKUX PEIICHUH.
2.3 JlenoBoe o01ieHue Conep:xxanue yueOHOro marepuaJia OK 01-07,
KoMMyHMKaTUBHOCTb U €€ BUABL. YPOBHU KOMMYHUKauuu. MHpopmanus OK 09;
u ee Buabl. [louck nnpopmanuu. JlenoBoe oO1ieHNE, €0 XapaKTepUCTHKA. [IK 1.6, 1.8-
@a3bl nenoBoro oOIIEHMsA: Hayaylo Oecelpl, mepenaya HHQPOpMALUH, 1.10;
apryMEHTHPOBAaHUE, ONPOBEPIKEHUE OBOJOB COOECEIHHMKA, MPUHSTHE IK
2.5,2.6,2.10

pELIECHMSL.

Py0e:xHasi KOHTPOJIbHASI TOYKA IO pa3aeny 2
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Pasnea 3. OcHOBBI MapKeTHHIa

10
Tema 3.1. Conep:xxanue yueOHOro marepuajia OK 01-07,
OcnoBsl Mapketunra. [Ipeaqmer u | [Ipeamer u conepkanue aucuUIIMHbL. OCHOBOMOJIOKHUKA MapKETHUHTA. 4 OK 09;
COJIEp’KaHUE UCLUIIIMHBI Teopun MapkeTuHra [IK 1.6, 1.8-
1.10;
[1IK
2.5,2.6,2.10
Tewma 3.2 Kommeke mapketunra | Copepaxanue y4eOHOIro MaTepuasia OK 01-07,
OcHoBHbIE HallpaBIeHUs KOMIUIeKca MapKeTuHra. [lpuHuunei«S5-P» 2 OK 09;
[IK 1.6, 1.8-
IpakTuyeckoe 3ansitue Ne 9 [Ipaktuueckoe 3anstue Pemenne ) 1.10: TIK
CUTYaIlMOHHBIX 33124 2 25 2,.6 210
IpakTuyeckoe 3ansitue Ne 10 Pazpabotats pexiiamy «Opranu3anus
pEKIaMHON KOMIIAHUM 2 2
Py0e:xxHasi KOHTPOJIbLHAS TOYKA 110 pasaeny 3
Bcero 52 26
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3 YCJIOBUSI PEAJIM3AIIMA YYEFHOU JUCIUILINHBI
«OCHOBBI 9dKOHOMUKU, MEHE/IZKMEHTA U MAPKETHUHI ' A»

3.1 TpeboBanusi K MUHMMAJBLHOMY MATEPUAIbHO-TEXHUYECKOMY

00ecIeYeHU I

Peanu3anus yaeOHOM TUCHUILUIMHBI TPEOYeT HATMYHUS.

/1 HaumenoBanue y4eOHBIX TOMEIICHUN U

OcHaleHHOCTh y4eOHBIX

MIOMEILIEHUM 111 CAaMOCTOATENIbHOM pabOThl | HOMEILICHUIA 151
MTOMEILICHU I TSt
CaMOCTOSITENIbHON padOThI
Kabuner »skoHomuku opranmsanmuu u | Jlocka - 1, crom - 1,
SKOHOMUYECKOU TEOPUHU naptel - 15, crynps-27,
(VJIK-203) TaONMIBl U TUIAKATHI T10

H3ydyaeMbIM TeMaM, dKpaH
Ha ITaTUBE -1, MPOEKTOP

(TIepeHoCHOI) — I,
MOPTATUBHBIA KOMITBIOTEP
C HEOOXOIMMBIM
KOMILJICKTOM
JATIICH3UOHHOT'O
IPOrPaMMHOTO

obOecrieueHusg -1

Ilepeyenb HHGPOPMAIMOHHBIX TEXHOJIOTHIA, HCIIOJIb3yeMbIX NPH
OCYLIIEeCTBJICHHMH 00pa30BATEIBLHOIO MPOLECCA M0 IUCHUILINHE

No HazBanue (uuensusi\coboanoe 110)

1. Windows 7 JUILEH3US

2 Paint NET cBoboanoe [10

3 Cucrema ynpaBieHUs TUCTAHIIMOHHBIM cBoboaHoe [10
obyuenuem Moodle

4 NudopmaniioHHO-1IpaBoBbIE CUCTEMBI" cBoooaHoe [10 s
I'apant" n "Koncynprant+" 00y4aroIuxcs

5 Microsoft office 2007 JULEH3US

6 Acrobat Reader csoboguoe I10

7 CucTeMbl aHTUBUPYCHOM 3aIINATHI JIALICH3USA
nabopatopuu Kacnepckoro

Cnenmanusuposannoe [10

1 FreeCAD cBoboanoe [10

2 Windows Hyper-V Server cBoboanoe [10

3 NotePad++ cBoboanoe [10

4 Microsoft SQL server JIULIEH3USI

5 HiediSQL csooouoe I10
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6 BlueStaks 5(amynstop Anapoiin) cBoboaHoe I10
7 OneSolisScouting csoOoguoe I10
8 DirectFarm cBoboanoe I1O
9 AutoCAD JIMICH3USI
10 VisualStudio Code cBoooanoe I10
11 CorelDraw Graphics Suite 2021 JIULICH3US
12 Realtime Landscaping Architect 2020 JULEH3US
13 Ham cax Kpucramn 10.0 JIMIEH3UI
14 Dia cBoboaHoe I1O
15 KOMIIAC 3D v19 JIMIICH3USI

3.2 UudopMannonHoe odecrnedyeHre 00ydeHus
IlepeyeHb OCHOBHOM, JONOJHUTEIbHOM JUuTEepaTypsl 1 UHTEpHET-pecypcoB

OcHoBHas JauTeparypa:

1.I'pu6oB B. JI., MenemxmenT: yueOHoe mocooue / B. JI. I'puboB. —
Mocksa: KuoPyc, 2023. — 275 c¢. — ISBN 978-5-406-11602-9. — URL:
https://book.ru/book/949310. — TeKkcT: 3IeKTPOHHBIH.

2.I'puboB B. JI. OCHOBBI 3KOHOMHKH, MCHEIDKMEHTa M MapKETHUHTA :
yuebHoe nmocooue / B. [[. I'puboB. — Mocka: KnoPyc, 2023. — 224 ¢. — ISBN

978-5-406-10684-6. — URL: https://book.ru/book/946262 . — Tekct
ANEKTPOHHBIN.

3.Hocoga C. C., OcHoBbl 5xoHoMUKHU: yueOHUK / C. C. HocoBa. — MockBa

KuoPyc, 2022. — 312 c¢. — ISBN 978-5-406-09938-4. — URL:

https://book.ru/book/943948. — TeKcT : 2IEKTPOHHBI.

4. ITapamonoBa T. H. Mapketunr: yueoHoe nocooue / T. H. [TapamonoBa,
N. H. Kpactok. — Mocksa : KuoPyc, 2023. — 189 c. — ISBN 978-5-406-11195-
6. — URL.: https://book.ru/book/948323 . — TeKcT : 2I€KTPOHHBIH.

JdonmosiHMTEIbHASA JIMTEPATypa

1.  HpoOsimena JI. A. DkoHOMHKA, MAPKETUHT, MEHEIPKMEHT : yueOHOe
nocobue / JI. A. JIpoGsrmieBa. — 8-e uzn. — Mocksa : JlamkoB u K, 2022. — 152
c. — ISBN 978-5-394-04671-1. — URL.: https://e.lanbook.com/book/230069.—
TeKCT : DJIEKTPOHHBIN.

2. Ilopdupses JI. H. OcHOBBI PKOHOMHKH, MEHEDKMEHTA U MAPKETHHTA :
yuebHoe nmocooue / 1. H. Ilopdupses. — Ilenza : [II'AY, 2022. — 192 ¢. — URL:
https://e.lanbook.com/book/270962 .— TekcT : 3JIeKTPOHHBIH.

3. CetkoB B.M. Menemxment : yuebHoe mocooue / B. . CetkoB —
Mocksa: KuoPyc, 2021. — 149 c¢. — ISBN 978-5-406-03832-1. — URL.:
https://book.ru/book/936628. — TekcCT : 2IeKTPOHHBIH.
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4, Iumko IT.JA. OcuoBbl s3xkoHOMuKH: yueOHuK / 1. J[. [llumko . —
Mocksa : KnoPyc, 2021. — 291 c¢. — ISBN 978-5-406-04551-0. — URL:
https://book.ru/book/936841. — TekcT : aNeKTPOHHBIIA.

5.

O¢unuanbubie, CHIPaBOYHO-0MOIMOrpaduuecKkue U NepuoguIeCKue
U3JAHMSA:
1. Ilepnosckuit, H. 1. Mapketunr: KpaTkuil TONKOBBIM CJIOBaph OCHOBHBIX

MapKETUHTOBBIX TIOHSTHA W COBPEMEHHBIX TEPMHHOB : cioBaps / H. U.
ITepuoBckuii. — 4-e u3g. — Mocksa: lamkos u K, 2019. — 140 c. — ISBN 978-
5- 394-03041-3. — URL: https://e.lanbook.com/book/110739.— Tekct
AIEKTPOHHBIN.

ITepuoanyeckue U3TaHUSA:
Kypuanabi:

AIIK: s3x0HOMHKA, yITpaBICHUE
DKOHOMUKA CEIbCKOXO035UCTBEHHBIX U MTepepadaThIBAIOIINX IPEITPUSTUH.

N —

Ilepevensb pecypcoB nHGOPMAIHOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
«HHTEepHET», HEOOXOTUMBIX /1JI51 0CBOEHHUSI THCIUTIIMHBI:

1. AIMUHUCTPATUBHO-YIIPABJICHYCCKUH MTOpTan « MEHEDKMEHT ¥ MapKETHHT
B OusHecey : cailT.— URL: http://www.aup.ru. — TeKcT: 2JI€KTPOHHBIH.

2.bubmmoreka mapkerosiora. [Ipaktnka popMuUpoBaHus [IEH HA MPOYKITHIO,

ToBapel, ycmyru : caWt— URL: http://www.marketing.spb.ru/lib-
mm/pricing/inflatio.htm. — TekcT: 37eKTPOHHBIN.
3.Bemymmii  mopran 0 KagpoBoM  MeHemkmeHrte:  caT.—  URL:

http://www.hrm.ru. — TekcT: 371€KTpOHHBIN.
4 Bukunequdl : caiit— URL: http://ru.wikipedia.org/wiki/. — Tekct

ANEKTPOHHBIN.

5. ®epepayibHBIM 00pa3oBaTeIbHbIN MOpTal «IKOoHOMHKA, CoInoNorus,
Menemxment» : cant— URL: http:// www.ecsocman.edu.ru. — Tekct
AIEKTPOHHBIN.

3.3 OcobenHoCTH peaju3alUM JUCUUILVIMHBI JJ8 WHBAJIUIAOB U JIHI[ C
OrpaAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI

[Ippu oOydyeHMHM JUI] C OTPAHWYCHHBIMH BO3MOXXHOCTSMHU 37I0POBBS
YYHUTBIBAIOTCS WX WHAWNBUAYaJbHbIC TIcuxodu3ndeckue ocobeHHocTu. OOyueHue
WHBAJIHUJIOB OCYIIECTBIISIETCS Tak)K€ B COOTBETCTBUM C WHIAWBUAYATbHON
IporpaMMon peabuIuTaluy HHBAIUAA (TIPY HAJTMYKH ).

JUis U1 ¢ HapymieHHWEM CllyXa BO3MOXKHO TIPEIOCTaBIICHUE Y4eOHOUH
nHGOpPMAIUU B BU3yalbHOU QopMe (KPaTKU KOHCTIEKT JIEKIIUIA; TEKCTHI 3aJJaHNH,
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Hare4yaTaHHbIe YBEIUYEHHBIM MIPU(TOM), HA ayAUTOPHBIX 3aHATHUAX JIOMYCKAETCs
MPUCYTCTBHUE aCCHCTEHTA, a TaKKe CYpAOIEPEBOTUMKOB U
TU(DIOCYPIOTIEPEBOYNKOB.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBIISIETCA B MUCAMEHHOUN (popme:
oOydJarouuiicss MNUCbMEHHO OTBEYAaeT Ha BOMPOCHI, MUCHMEHHO BBIMOJIHSET
npaktudyeckue 3ananus. Joknan (pedepar) Takke MOKET OBbITb MPEICTABICH B
MUCbMEHHON (opMe, TPU ITOM TpeOOBaHUS K CONECPHKAHUIO OCTAIOTCS TEMU Ke, a
TpeOOBaHMSI K KAaueCTBY H3JIOKEHUS MaTepuana (MOHSATHOCTb, KA4ECTBO PEYH,
B3aMMOJICUCTBHE C ayJIUTOpUEeH W T. J.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIUE
TpeOOBaHUs, MPEABbABIsAEMble K MUCbMEHHBIM paboTaMm (KayecTBO OQOpPMIICHHUSA
TEKCTa M CIHUCKa JIMTEpaTypbl, TPaMOTHOCTh, HaJWYW€ WUIIOCTPAMOHHBIX
MaTepuaioB U T.1.).

[IpomexxyTouHas aTTecTalys ISl JIMI] C HAPYIIEHUSMHU CIIyXa IIPOBOJUTCS B
NUCbMEHHOM (hopMe, IPU ITOM UCIOJIB3YIOTCS 001IMe KpUTepuu oueHuBanus. [1pu
HEOOXOAMMOCTH BpeMs MOATOTOBKU K OTBETY MOXKET ObITh yBeIMueHO. JJs july ¢
HapyIIEeHUEM 3pEHHUs JIOIyCKaeTcs ayJuallbHOEe IpeJocTaBlieHue MHpopMaluy, a
TaK)Ke UCTIOJIb30BAaHUE HA ayTUTOPHBIX 3aHATHSAX 3BYKO3AIMMCHIBAIOIINX yCTPOUCTB
(nuktopoHoB W T.n.). [lomyckaeTcs NpPHCYTCTBHE HA 3aHATHSIX aACCUCTEHTA
(TOMOIIIHUKA), OKa3bIBAIOIIET0 OOyYaIOMUMCS HEOOXOJUMYI0 TEXHHUUYECKYIO
noMoIis. Tekyluid KOHTPOJb YCIEBAEMOCTH OCYILECTBIISIETCS B YCTHOU (popme.
[Ipu mpoBeneHWH MPOMEKYTOUYHOM aTTECTAIMM JUISl JUI] C HApYIICHUEM 3PEHUS
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECeTI0BaHUE 110 BOTIPOCAM.

JUis Ui ¢ OrpaHUYEHHBIMM BO3MOXKHOCTSIMH  3[IOPOBBSI, HMEIOLIUX
HapYIIEHUsI ONTOPHO-IABUTATEILHOTO anmnapara, Ha ayIUTOPHBIX 3aHIATHSIX, a TAKKe
Opy  TPOBEICHWU  TPOIEAYp  TEKYIIer0  KOHTPOJS  YCIIEBaeMOCTH U
MPOMEXYTOYHOM aTTeCTallud MOTYT OBITh MPENOCTAaBICHB HEOOXOIUMBIC
TEXHUYECKHUE CpeAcTBa (MEePCOHAIBHBIA KOMITBIOTEp, HOYTOYK WM JIpyrou
TaJDKET); JOIMYCKAeTCs] MPUCYTCTBUE AaCCHUCTEHTa (ACCHCTEHTOB), OKA3bIBAIOIIETO
oOyyarmmmMcss HEOOXOAUMYI0 TEXHUYECKYI0 IMOMOIIb (3aHSTh pabodee MecCTo,
MePEIBUTAThCS M0 ayIUTOPUH, TPOUYUTATH 3a7aHue, O(POPMHUTH OTBET, OOIATHCS C
MIPETI0/IaBaTENIEM.

4 KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHUA
YUYEBHOM JUCHUTIJIMHBI «OCHOBBI SdKOHOMMUKHW,
MEHEJIXMEHTA U MAPKETHUHI'A»

4.1 KoHTpPOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHMSI IUCIIUIIINHbBI

Texkymuii KOHTPOJb MPEACTABISIET COOOM MPOBEPKY YCBOCHUSI Yy4eOHOTO
MaTepuala  TEOPETUYECKOrO0 U MPAKTHYECKOrO  XapakTepa, peryssipHO
OCYLIECTBISIEMYIO Ha TNPOTsHKEHUU cemecTtpa. OCHOBHbIE (DOPMBI TEKYLIETO
KOHTPOJISi:  ONpoC,  TECTUpOBaHHWE,  HamucaHue  pedepara,  cosnaHue
MYJIbTUMEIUMHON MTPE3EHTAllMH, PEIIEHNE CUTYaI[MOHHbBIX 3a/ad.
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Texymmn

KOHTPOJIb

TPaJULIHOHHO

CITLYKUT

OCHOBHBIM

CpeACTBOM

oOecrieueHus B y4eOHOM TIPOIIecce «0OpaTHOM CBI3M» MEXIY IPEroaBaTeieM 1
oOy4Jaronmmcs, HeOOXOIUMOM JUIsl CTUMYJIMPOBAaHUS PabOThl 00yYarOmUXCs U

COBCPIICHCTBOBAHHA

METOAUKA
Henp xaxmoi (GopMbl

IpCrioaaBaHust

KOHTPOJIA

Y4EOHBIX

TVCIIUATIIHH.
3aUKCUPOBATh IPUOOPETCHHBIC

oOyyJaroummcsi B pe3yjibTaTe OCBOCHUSI YYEOHOW MUCUMUILUIMHBI 3HAHUS, YMEHUS,
HABBIKU, CIIOCOOCTBYIOIINE (DOPMUPOBAHUIO KOMIIETEHIUH.
@DopMBI YCTHOTO KOHTPOJIS 10 y4eOHOM NUCIUILIMHE: OTPOC.
®opMbI TUCBMEHHOTO KOHTPOJISl IO Y4eOHON AUCIUTUIMHE:
TecThl — 3TO mpocTeilimas popMa KOHTPOJIS, HaIlpaBi€HHAs Ha IMPOBEPKY
BJIQJICHUS] TEPMUHOJIOTMYECKUM anmnapaToM, COBPEMEHHbBIMU MHGOPMAIIMOHHBIMU
TEXHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSIMH.

Pedepatbr -

dbopma THCHMEHHOW pPabOTHI,
MPUMEHATh TPU OCBOCHUU YYEOHON IUCITUTUIMHBEI.

KOTOPYIO PEKOMEHIYEeTCS
[TogrotoBka pedepara

moapaszymMeBacT CaMOCTOATCIIbHOC N3YUYCHNC CTYJICHTOM HCCKOJIBKHMX HMCTOYHHKOB

[0 ONpPEACICHHOU

TeMe,

HE

CUCTCMATU3allUI0 MaTCpualia 1 KpaTKoC €ro M3J0KCHHUC.

paccMaTpuBaeMoO MOAPOOHO HA  JIEKIUH,

PesyabTaThl 00yyeHust

Kpurtepuu ouenku

MeTtoabl OLIEHKH

Ilepeyenn 3HaHUIi, OCBaUBaeMbIX
B PaMKax AU CHHUILIAHBI

OCHOBHBIE TIOJIOKEHHS
HKOHOMHYECKOH TEOPUH; MPUHIIUIIBI
PBIHOYHOM 3KOHOMUKHU;
COBPEMEHHOE COCTOSIHUE u
MEePCIEKTHBbl PAa3BUTHS CEJIbCKOTO
XO3MHCTBA M BETEPUHAPHH;

ponu " OpraHU3aLHIO
XO3MHCTBYIOIIMX  CYyOBEKTOB B
PBIHOYHOH 3KOHOMHMKE; - MEXaHU3MBbI
[IEHOOOpa30BaHMSI Ha MPOIYKIHIO
(ycmyrn); ¢GopMBI OIIATHl  TPYHa;

CTHITU yhpaBJeHus, BUIBI
KOMMYHUKAITUH; MIPUHITATIBI
JISTIOBOTO OOIIEHUSI B KOJUICKTHBE;
YIIPaBJIEHYECKUH LMK,
0COOEHHOCTH MEHEHKMEHTA B
00yacTH BETEpUHAPHUH, CYIIHOCTD,
LeNH, OCHOBHbIE NPUHLHUIBI U

(I)yHKIII/II/I MapKeTuHra, €ro CBsi3b C
MCHCPKMCHTOM, q)OpMBI ajJanrTaliyuu
IMMPpOU3BOJACTBA U cOBITa K pLIHOqHOﬁ
CUTYyallu.

Ilepeyenb ymeHHil, ocBauBaeMbIX
B PaMKaX JUCHHILTAHBI
pacCYUTHIBATE OCHOBHBIC TEXHHKO-
9KOHOMUYECKHE MOKa3aTeIH
JIeSITEIIEHOCTH OpTaHM3aIIH;
NPUMEHATH B NPOQEeCcCHOHATBHON
JESTETbHOCTH TIPUEMBI JEIOBOTO M
YIpaBIeHIECKOTO OOIIeHNST;
AQHATM3UPOBATh CUTYAIHIO HA PHIHKE
TOBAPOB U YCIYT.

[MonHOTa OTBETOB, TOYHOCTD
¢dopmysposok; 6oiee 50 %
NPaBHJIBHBIX OTBETOB.

Bonee 50 % mpaBUIBHBIX OTBETOB.

AKTyaﬂbHOCTB TEMBI, aICKBAaTHOCTh
Pe3yIIbTATOB MOCTABICHHBIM IIENISM,
MOJIHOTA OTBETOB, TOYHOCTH
(hOpMYITHPOBOK, aIECKBATHOCTh
MPpUMCHEHUA TEPMUHOJIOTHH.

Texymuii KOHTPOJIb IPU
NPOBeICHUH:
- MICBMEHHOTO/YCTHOTO OIPOCa;

- TCCTUPOBAHUEC,

- OLICHKA Pe3yJIbTaTOB
CaMOCTOSTEIBHOM paboThI
(pedepara, HOArOTOBKA KOHCIIEKTA
y4eOHOT0 MaTeprasa, COCTaBICHHE
IiaHa oTBera, opopmiieHHne
Ta6ﬂI/IIlBI, PEUHICHUEC CUTYAITMOHHBIX
3a/1a4)
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4.2 ®opmMa NPOMeKYTOUHON aTTECTANMU CTYJAEHTOB IO THCIHUIIHHE.
MeTtoauka mnpoBeneHusi 3k3amMena. I[IpuMepHble Bompochbl W 3aJaHuAl K
yk3ameHy. KpuTepuu onieHKH Ha IK3aMeHe.

CDopMa HpOMC}KYTOqHOﬁ aTTeCTaluu 110 JUCIUIIIINHC «OCHOBBI OKOHOMMKHMH,
MCHC/I’KMCHTA 1 MAPKCTUHIa», YCTAHOBJICHHAA pa60‘lHM yLI€6HI>IM IIJTaHOM —
OK3aMCH.

MeTosza NMPOBEACHUS IK3aMEHA

B coorBerctBun ¢ penctByrommuM B Kypckom ['AY Ilonoxkenuem o
TEKYLIEM KOHTPOJIE 3HAaHUHW U MPOMEKYTOUHOW AaTTECTAlMM OO0y4YaroIIMXCs
dakynbrera CIIO oOydaromuiicsi MOKET OBITh OCBOOOKIEH IpernojaBareyieM OT
CAa4d dK3aMEHa IPU YCIOBUU BBINOJHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOYEK
Ha «XOPOLIO» U «OTIUYHOY.

PyGexnbie koHtposnbHbie Touku (PKT) mo auciumniamHe ompenesieHbl B
BHJIE€ UTOIOBOT'O TECTA IOCIIE U3YUYEHUs KaXIO0T0 paszerna 1o aucuuiumze. Beero
npeanosaraercs nposectu 3 PKT.

Ecnu cTysieHT He BBINOJIHSAET 33/1aHKs B paMKaxX pyOeKHOTO KOHTPOJIS Ha
«XOpomo» / «OTJIMYHO», TO TPOXOAUT MPOMEKYTOUHYIO aTTECTALUI0 B
TPaJAULMOHHON (opMme. DK3aMeH NPOBOAUTCA B BHJE YCTHOIO OTBETa Ha 2
BOIPOCA M PEUICHHWE OJHOM CHUTYAallMOHHOW 3aJadyd. Bo Bpems npoBencHus
9K3aME€Ha B ayJIUTOPUM OJHOBPEMEHHO MPUCYTCTBYET He OoJiee 5 cTyneHtoB. Ha
MOATOTOBKY K OTBETYy Jaercs He Oosiee 25 muHyT. [lanee — oIuMH CTyAeHT
OTBEYAET, OCTATIbHBIE TOTOBATCS.

IIpumepHbIe BONPOCHI K IK3aAMEHY
(OK 01- OK 07, 09; TIK 1.6, 1.8-1.10; TIK 2.5,2.6,2.10)

OCHOBHBIE NTOJIOKEHUS] SKOHOMUYECKON TEOPHUH.
[ToHATHS «KMUKPO-U MAKPOIKOHOMHUKAY.
OCHOBHBIE Tanbl PA3BUTHSI SKOHOMUYECKOM TEOPHUH.
3Ha4YeHHE IIPoLecca MIPOU3BOACTBA U €r0 MECTO B DKOHOMMKE CTPAHBI.
CTpyKTypa COBPEMEHHOTO MPOU3BO/ICTBA.
@akTOpbI MPOU3BOJICTBA U OTPAHUYEHHOCTH PECYPCOB.
ITonstue peinka. Bunbl ppIlHKOB. DYHKINMU PHIHKOB.

8. [IprHIMIIBI PPIHOYHON SKOHOMHUKH.

9.Ponb u opraHuzanus  XO3SUCTBYIOIIMX CYOBEKTOB B  PBIHOYHOM
DKOHOMHUKE.

10. CoBpeMEHHOE COCTOSHHE€ M MEPCHEKTHUBBI PA3BUTUS  CEIBCKOIO
xo3srcTBa Poccun.

11.  OcHOBHbIE TEXHHKO-)KOHOMHYECKME IOKA3aTeNIH JESTEIbHOCTH
CEJIbCKOXO3SIMCTBEHHOW OPraHU3aluy.

R il
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11. TIloHsaTHe, CymIHOCTH M  XapakKTEpHbIE YEPTBl  COBPEMEHHOIO

MEHEKMEHTA.

12. ArponpoMBIIUIEHHOE IPOU3BOICTBO KaK OOBEKT M CUCTEMA YIIPABJICHHUSL.

13. 3akoHbI, 3aKOHOMEPHOCTH Y IPUHLIMIIBI MEHEIKMEHTA.

14. OcHOBHBIE 3Tallbl UICTOPUH MEHEIKMEHTA.

15. OcobeHHOCTH POCCUICKOTO MEHEIKMEHTA.

16. OcoOeHHOCTH MEHEIKMEHTA B 001aCTH NPOPECCUOHATBHON
JESATEIIBHOCTH.

17. ®yHKIIMYM MEHEI)KMEHTA B PIHOYHON SKOHOMHUKE.

18. YopaBineHueCcKuil UKIL.

19. Cuctema METOI0B YIIPABIICHUS.

20. OmaTa Tpyaa B CENbCKOM X034icTBE. DOPMBI OIIATHI TPYAA.

21. Ctunu ynpaBieHusl.

22. [lpuHUMIIBI 1€10BOrO OOILIEHUS B KOJJIEKTUBE.

23. [IpueMsl AeI0BOTO U YIPABIEHUYECKOTO OOIEHUSI.

24. YupaBneHue KOHPIUKTAMU U CTPECCAMH.

25. IloHATHE ¥ Pa3HOBUAHOCTA KOMMYHUKAIUH.

26. CylHOCTb, LE€TU, OCHOBHBIE MPUHIUIBI U (PYHKIUU MapKETHHIA, €ro
CBA3b C MEHEI)KMEHTOM.

277. ToBapHas MOIUTUKA MPEAIPHUITHS.

28. Mexanu3mbl 11eH000pa30BaHUs Ha TPOYKIIHIO (YCIYTH);

29. ®opMbI aanTauy TPOU3BOJICTBA U COBITA K PHIHOYHOW CUTYAITUH.

30. MapKeTHHTOBBIE UCCIEN0BAHUS PHIHKA.

I[IpumepHbIe CUTYAllHOHHBbIE 32/1a4H:
(OK 01- OK 07, 09; IIK 1.6, 1.8-1.10; 1K 2.5,2.6,2.10)
1. PaccraBpTe MPHOPUTETHI 3HAYNMOCTH ITAPAMETPOB B CUTYAIIMH, KOTIa BBI
OepeTe Ha pabOTy COTpYAHUKA OTEa MIPOIAXK:
v 1IeHHOCTb U JIOSUIBHOCTD;
v WHJUBUAYAJIBHO-TMYHOCTHBIE ~ KadyecTBa  (CTPECCOYCTOMUYHBOCTb,
100poKeNaTeNbHOCTh, KPEaTUBHOCTD U T.J1.)

KoH(UKTBI B KOJUIEKTUBE MOTYT CTOUTh MEHEIKEPY HEMaJbIX HEPBOB,
dupme - yoObITKOB. [loaTOMY syure, eciu pyKOBOJUTENIO YAACTCS BOBPEMS UX
pacmo3HaBaTh M CAENAaTh COOTBETCTBYIONINE BHIBOMBI. [Ipr3Haky KOH(IMKTOB, KakK
MIPaBUJIO, OJTHU U TE JKE:

v Je0, HaJ KOTOPBIM paboTaeT KOJUICKTHB, IMEPECTacT ObITh OOIIHM.
Kaxnapiit Tpyautcst cam 1o cede. Jpykeckas MoMoIb 0Ka3bIBACTCS «HE B XOY»;

v COTPYJHUKH TIEPECTAIOT IOBEPSITh APYT APYTY, AETUTHCI pabOYrMU U
JTUYHBIMHA TIAHAMU;

v BO BpeMsl pa3roBOPOB COTPYJHUKOB OOJIbIIIOE BHUMAaHHUE YACNSIETCS
HEraTUBHBIM (paKTaM.

CobOeceTHUK CKOpee BBICKAXKET 3aMEYaHUe B aJpec KOJUIETH, YEM TEIUIO
0T30BeTCs 0 HeM. KaXapIi M3 3TUX NMPU3HAKOB - CEPHE3HBIM HACTOPAKUBAIOLIUN
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CUTHAJ, HO yJNaAuTh KOHQIMKT elle He MOo3AHO. s 3TOoro mpuuercs 4yTh-uyTh
M3MEHUTH MPUHATHIA BaMU pexXuM paboTel. Hanpumep, pactipenensTs 3aJaHus He
«TeT-a-TeT», a Ha o0mieM coOpaHWU, BBECTH B MPAKTUKY OTKPBITHI OOMEH
MHEHUSMH, PpEryJIIpHOE COBMECTHOE TojBeneHue wuTtoroB. HMHorma wu
PYKOBOJMTENb, CaM TOTO HE 3aMeyas, MOXXET CIPOBOIMPOBATh KOHQIHKT.
[TorTOMy, mpexkae 4eM HayuHaTh JIeWCTBOBATH, MpPOAHAIU3UPYHTE COOCTBEHHOE
noBezgeHue. [loMHUTEe: BaM B Kaue€CTBE PYKOBOJIUTENSI HEAOMYCTUMO:

v CKpBIBaTh  KaKylo-THOO  JENOBYIO  HMHPOpPMAIMIO OT  CBOHUX
MO TYMHEHHBIX;

v BBICKa3bIBaTh 0CO00€E PACIIONIOKEHUE KOMY-TTHO0 U3 COTPYTHUKOB;

v 0€3pOoINOTHO OTNABaTh JIIOJIEH «HA PACTEP3aHUE» BBIIIECTOALIEMY
HA4aJIbCTBY;

v HEI00LIEHUBATh MPOPECCHOHATN3M CBOUX KOJUIET.

Bonpocw

1. Yto noymxkeH nenaTb MEHEIKEp Uil TOro, 4TOObl B KOJUIEKTHBE HE
BO3HUKAJIO KOH(DJIMKTHBIX CUTYyaluii?

2. Ecom yX KOHQIMKTHas CUTyalusl CTajla PEealbHOCTBIO, TO KakK €0
YIIPaBIATH?

v 3. KakoBbl JOJKHBI OBITH Ballld JEHCTBUS KaK MEHEIKepa IpHU
paspelieHu KoH(IUKTa

v 3. HazoBuTE S5KOHOMHYECKHE PECYPCHI, IUTATON 32 KOTOPHIE SBIISIETCS
JI0XOJ1 B ClIy4ae, KOT/a BbI:

a) mpojaere 0e3 MOCPETHUKOB BhIPAIICHHBIN BaMH HA COOCTBEHHOM y4acTKe
KapTo(ens;

0) mponaeTe yepe3 MOCPEAHUKOB BBIPAIIEHHBIN BaMH Ha apeHIOBAaHHOM
y4acTKe KapTodeb;

B) MMOJIBO3UTE TTACCAKUPOB HA CIIY)KEOHOM aBTOMOOUIIE;

I') IOJBO3UTE MaCCaXUPOB HAa apEHIOBAHHOM aBTOMOOUIIE;

1) TO/IBO3UTE MACCaXKUPOB HA JIMUHOM aBTOMOOUIIE;

€) pucyere MOPTPETHI HA YIIUIIE;

) TIOJTy4daeTe 3apab0THYIO IJIaTy TPy3UUKa;

3) MOJy4aeTe MUIOCTBIHIO

4. [TpoOneMbl MPOHUKHOBEHHUS Ha 3aPYOEKHBIM PHIHOK

dupma «X.GmbH» (I'epmanus) OGonee 20 ner coenuanu3upyercs Ha
IIPOU3BOJACTBE apMaTypsl W NPHUHAIIEKHOCTEH JUIsI BaHHBIX KOMHAT H
BOJONIPOBOJHOM CHUCTEMBbI (KpaHbl, Vy37bl, KpEMEeXHble JeTaau, IyIIeBOe
obopynoBanue). dupMa mnpemsiaraeT CBOK MPOAYKIHMIO Kak ISl JOMAaITHUX
XO35UCTB, TaK M IJIsl pa3iuuHbIX opranuzauuid. Jlons ¢upmMbel Ha BHYTpEHHEM
peiHke — 32%, Ha pbiHKe Dpanuuu — §, benbrum — 3, a KpynmHas TOpromas
KOMIIaHUsI B MailaMu €KEeroJHO 3aKyIaeT okoyo 4% Mpou3BOAUMON MPOAYKUUN
dbupmel 1ist nponaxku B CLIA (B uenom nons GupMbl Ha aMEPUKAHCKOM PBIHKE —
5%).

OO01uit exxeroqHpIi 000pOT KOMIIAaHUU TIpeBbilIaeT 40 MIH. HEM. MapoK, a
10 YKa3aHHBIM PBIHKAM - 25 MJIH. HEM. MapOK.
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Juddepenunanus npoayKIul IpOU3BOAUTCS PUPMOIL IO pa3Mepam, LBETY,
CTUJIIO, OT/IEJIKE (METAIUTMYECKON U TUIACTUKOBOM), YTO JAET BO3MOYKHOCTh 3aHITh
0oJiee MPOYHbIE PHIHOYHBIC MTO3UIIUU.

HemaBno  «X.GmbH»  3akazanma  wuccienoBanue  peiHKa  Poccum.
OOHaznexuBaromue pe3ysibTaThl NOOYAWIM KOMIIAHWIO K AKTUBHOMY BHEJIPEHUIO
Ha POCCUICKHI PBIHOK, HAMETUB CPOK BHEApPEHUS - 1 rof.

3aganus

1. [TopekomeHayiiTe KOMIIAaHUH ITyTH BHEJIPEHUS HA PIHOK Poccun.

2. BpiiBUTE TNOTCHUHAIBHBIE TPYAHOCTH, CBSA3aHHBIE C  KaXKIOU
BO3MOKHOCTBIO IPOHUKHOBEHUS.

3. [Haiite oOocHOBaHHME BBIOpAaHHOMY METOAY IPOHMKHOBEHMSI Ha
POCCHMCKUI PBIHOK.

4. Ilpemwtoxure pEeKOMEHJALMH IO CHCTEME TOBApOABWXKECHHS U
pacrpeneneHus.

5.B orcraromee otaeneHne copxosa-3aBona IIAO «Maccanapa» npuien ¢
Ipyroro xo3suctea ympasmsommi — E. B. PymakoB. Ero otimuanu BbBICOKOM
paboTOCIOCOOHOCTBIO, XOpOLIME 3HAaHUsA 1O BceM oTpacisaM. Ilo Tumy
pykoBoaurens E. B. PynakoB otHocwiics k aBToOKkpatndeckomy. C MepBBIX JHEW OH
paboTan oT 3apu 10 3apu. Baukan B aena opuran u ¢pepMm. MHoroe mnojckasbiBal,
MpUHUMAJ pelleHHus 3a OpuraaupoB U 3aBenytomux ¢epmamu. Ero uvacro He
YCTpauBaio, KaK BBINOJIHSUIM yIpaBiIeHUYECKUE (PYHKUUU OTIEIbHbIE PAOOTHUKHU.
Ha MecTe OH BBINOJNHSUT 3TU pabOThl 3HAUUTEIBHO OBICTpEE, MOKa3bIBas 00pa3Ibl
tpyna. Pabotauku npu E. B. PynakoBe cranu pabotaTs sHEprUyHEe.

B pesynbrare oTaeneHue B 4nCIIe NEPBBIX MIPOBEIIO TOCEBHYK KOMITAHUIO.
[To Bo3Bpamenun u3 ormycka E. B. PynakoB oOHapyxui, 4To /eja Ha OTJAEICHUH
OIISITh UAYT IJIOXO.

- B ueM po6nema? Kakoe pemenue npussiim 661 Bol B 310 cutyarun?

- OIpEJENUTE 5 aCTIeKTOB MPOOIEMBbI?

- B ueM riaBHas ommoOka E. B. PynakoBa

- chopmynupyiite npuHsiToe Bamu pemienue.

6.Pabotauk CII «TOP-Xommuar Komm.» B. E. T'opbaueB paGotanm B
KoJUIeKTHBE 8 JieT (eMy 26 net). Bece B oTaene ero poBeCHUKU. BOJIBIIMHCTBO U3
HUX HE XEHaTbl, B TOM uuciae U OH. [locie oxoHuanust 3aouHO KpbimMckoro
MHCTUTYTa OW3HECa OH Ha3HA4YaeTCs MEHEIKepOM OJHOW MpPOrpaMmbl B
IPOU3BOJCTBEHHOM OTHene. MaHepsl NOBEAEHUs, JAEJNOBbIE KOMMYHHKAIIWH,
(GOopMBbl KOHTaKTa OCTaJUCh y HEro MPEeKHUMH: OOpamlieHus ApPYyr K APYry IO
MMEHH, TPO3BHUILY HE3aBHUCHUMO OT BO3pAacTa, 4YacThble HACMEIIKH, BCTPEHAKOTCA
NPUITMCKH, HE OTKA3bIBAETCS C WICHAMH OTAENa AEryCTUpOoBaTh BUHA. ColMaibHO-
NICUXOJIOTUYECKUIN KIIMMAT B KOJUIEKTUBE CTaJ MPOXJIaAHBIM, MEHEIKEP MEPECTA
ObITh (popManbHBIM JuJepoM. [lo WTOramM mepBOro MOJYTrOAMsl €ro KOJUIEKTUB
3aHAJ MOCJIeIHEE MeCTO. MEeHeKep CTal 4acTo pa3apakaTbCs, MOBBIIATE TOJIOC,
OpakoBaTh paboTy. JlucuuInHa TPyA0Bas U MPOU3BOJICTBEHHAS! OCTAIACh HU3KAS.
MeHempkep cTain vanle BBIIOJHATh, JOAENIBIBATh, NEpENeblBaTh padoTy 3a
MOJYMHEHHBIMU. [IpON3BOICTBEHHBIE TOKA3ATENN KOJUIEKTUBA HE OBBIILIAIHUCH.
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- Chopmynupyere CyIHOCTh IPOOJIEMBI,

- OTpEENNUTE TIaBHbIC OITMOKH MEHEKMEHTA;

- IPUMUTE U CHOPMYIHPYETE PELICHHUS.

7.B coBxo3ze-zaBoae «JIuBamus» ITAO «Maccanapa» 1mon roja Hazan
BHEJPWINA OTPACJIEBYIO0 CTPYKTYpY ympasiieHus. Llex BHHOIrpagapcTBa BO3IVIABUII
IJIABHBIM arpoHOM, KOTOPOMY CTaJIM MOJUYUHATHCA 19 NOKHOCTHBIX PaOOTHHUKOB.
['TaBHOMY arpoHOMy HE€ XBaTWJIO YMEHHMs YNPABIATH IICUXOJIOTMYECKHMHU
B3aMMOOTHOIIEHUAMHU B Opuragax. EMy Obulo TpyAHO M3y4YUTh WHJUBUIYaJIbHBIC
MICUXOJIOTHYECKHE OCOOCHHOCTU KaxXaoro u3 14 OpuraavpoB BUHOTPaAapCKUX
Opwurap.

ITo pe3ynpTaTam roja Bce ObLIM MPEMHUPOBaHbI coryacHo [lonoxenuto, HO
MOpPAJIBHOMY TIOOLIPEHUIO YAENWJIM HEIOCTaTOYHOE BHHMMaHWe. bpuraampa
BUHOrpazapckoil Opuranbl Ne3 ¢ sBHO XOJIEpUUECKMMM 4YepTaMH Harpaiauiin
ITouetnon rpamoron ITAO «Maccanapa» u 3anecin ero B Kuury Ilowera, 4ro
OTpA3UTCSl HA YCTAHOBJICHUH MEPCOHAIBHOW MeHCUU B o0beauHeHnu. Ho nanHoe
MOOIPEHNN HUCKOJBKO HE 00pamoBano Opuraaupa. OH ¢ TPYy3MHCKUM aKIIEHTOM
IPOMKO U MOCTOSTHHO YTBEPKIAJ, YTO 3TO JJIsl HErO HUKAKOI'O 3HAYEHUS] HE UMEET.
A Opuragupa Opuragel Ne5 ¢ MeNaHXOIMYECKUMHU 4YepTaMH XapakTepa
MPEMUPOBAIA U3 (HOHAA MATEPUATLHOTO MOOLIPEHUS TYPUCTUUECKON MOE3IKOM B
I'pennto. [Ipudem 3TO MOOLIpEeHHE MPOU3BEIU TOINA, KOTJa MOSBHIACH IyTEBKA.
Hukto w3 uneHoB kosuiekTuBa HE 3Han. Bcee mpouwio no-tuxomy. bpuragup
0€3yCII0BHO pajioBajCs, HO €ro CaMOOLICHKA U CAMOYTBEPKIEHHE B KOJJIEKTUBE HE
npounsonwio! D10 ero B CHIIy €ro MeJaHXOJIUYHOCTH XapaKTepa Kak-TO YTHETAJIO.
O06e Opurajibl 3aKOHYMIIM TOJT IOYTH C OJIMHAKOBBIMU pe3yibTaTamu. [locie satoro
Opurazpl cTainy paboTaTh MEHEE SHEPTHYHO.

C uenpl0 AaKTUBU3ALMM JIEITEIbHOCTH OpUraupoB HAYAIbHHUK IL€Xa
MOKPUTUKOBAJI MX Ha obmieM cobpanuu kosuiektuBa. Ilocie uero Opuragup
Opurazasl Ne3 BbIpaswsl Ha4yaJbHUKY LI€Xa HEYIOBOJIBCTBUE, & OpUragup Opuraibl
Ne5 mpomonuan n ymen nomoi. OH O4YEHb MEPEKUBAT, PYKH €r0 OIYyCTHIINCh, OH
ctan Ooyiee MOJYAJIMBEE M YNy €ro pazbefana Kakas-To ylepOHocTb. Tak OH
cran «YemnoBekoM B (QyTisgpe», B KOTOPOM TIpyCThb, HEXelaHue padoTaTh
BBICOKONPOU3BONUTENBHO. EMy Ka3zamoch BC€ BTUXOMOJIKY HaJ HUM CMEKOTCH,
M3CBAIOTCS, Kak OBl TOBOpS, 4YTO OH IUIOXCHbKMH pabotHuk. Ilocie
oTpesiesieHHOro BpeMeHH Opuraga NeS5 craia UMETh MOKa3aHUue Xyxke, yeM Opuraja
Nos.

- ChopMynupyeTre v MOKAKUTE CYITHOCTh MPOOJIEMBI;

- OIpeIeNIUTE IIIaBHbIE OITMOKU MEHEIKEPA;

- IPUMUTE U CPOPMYITIUPYETE PEIICHUE B 3TONU CUTYaIHH.

8. Kommanmst Kodak Norge, mnpencraButens amepukanckoir THK B
Hopserun, npennaraet ToBapsl u yciayru noj mapkoit Kodak: paznuunbie BubI
¢doromienku, HoTo000PYI0BaHKE, YCIYTH IO MPOSBICHUIO TUICHKH U MEeYaTaHUIO
(dororpaduii.

Ha psinke goronpoaykuuu pupma 3anumaet oo 50%, xots B 60-x rogax
oHa Biagena 90% pbeiHKa. ['1aBHbIE KOHKYPEHTHI, IOTECHUBIIME KOMITAHUIO, —
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mIBEACKHE (UPMBI, Ha JOJI0 KOTOpbIX mnpuxoautcs 30% pblHKA YCIyT,
npenoctaBisieMbix (oTtoarenbe. OqHako HanbOosee CUIbHBIA KOHKYPEHT CErOMHs
— 310 KommaHus Fuji, Ha J0JI0 KOTOPOW NPUXOAUTCS OKOJO TPETH phIHKA
dotonponykuuu. PykoBonctBo Kodak Norge cumraer, 4ro mpu4MHONW MOTEpH
OPEKHUX TMO3UIMI Ha pbIHKE OblIa HEJIOCTAaTOYHO OBbICTpas peakuus Ha
u3MeHuBIIMecs MmoTtpeoHocTH Tmokymarene. Kak Fuji, tak m Kodak Norge
YCTYMalOT pBIHOYHBIE Mo3ulMk Kommanun Agfa B cdepe ¢doroToBapoB miis
npodeccuoHalIoB.

UYro kacaercs II€HOBOM KOHKYPEHLIMH, 3/1€Ch BBIUTPHIBAIOT MECTHBIC
HeOoJbIIue (GUPMBI, KOTOPBIE, MOIB3YSICh TEM, YTO IIEHBl Ha HOPBEKCKOM DPBIHKE
Ha 15-20% Bpllle, YyeM B JAPYTMX €EBPONEHUCKUX CTpaHaX, IPEIOCTaBIISIIOT
HOKYIIaTeIsIM pa3HbIe BUJIbI CKUJIOK.

[lo pmaHHBIM MapKETUHTOBBIX HCCIEAOBAHHM, CpeJHUN TMOKyMaTelb
dboTonpoyKIMH — 3TO (HOTOJOOUTENH, TOKYIAIOIINN 3TOT TOBAp B HEOOJBIINX
Mara3uH4YMKax TpU 31pa-BOYHBIX CTAHIMIX, B TOCTUHWYHBIX MaraspHax ¥ BO
BpEMsSl TIOCEIIECHUS PAa3IMYHBIX [EHTPOB pa3pieueHuid. [lokymku pgemarorcs
UMITyJIbCUBHO, JJISi yAOBIETBOPEHHUS TOJBKO YTO BO3HHKIIETO >KEIaHHS.
PykoBogsumii coctaB Kodak Norge cumraer, 4yto mnokymnareins HE 0C000
WHTEpeCcyeT Mapka mnokynaemoro wuzaenus. llokymaercs Ta ¢oTOmpOIYKIHS,
KOTOpYI0O MOXHO Jierdue u Owictpee Bcero kKynuThb. I[lostomy Kodak Norge
CTPEMHUTCS MOMYUYUTh KaK MOKHO OOJIbIIIE MECTA JIJIsl BHIKJIAJKM B Mara3uHax.

MapxkeTosoru nojpasaesnsoT nokynarenei (oToTroBapoB Ha PO3HUYHBIX U
OTTOBBIX, & TAKIKE TUCTPUOBIOTOPOB.

Habmtonenune 3a Tem, 4To MNpHOOpETaeT OTAEIbHBIA IMOKyHaTellb, IaeT
BO3MOXHOCTb BBIACIUTH (oTOoIt00uTENeH, (hoTorpadoB-noynpodeccuoHanoB u
npodeccroHaoB.

Kpome TOro, Heob6xoauMo 0o0JibllIO€ BHUMAHHUE YIIENATHh YJIOBJIETBOPEHUIO
crpoca AUCTPHOBIOTOPOB, IPSIMOMY CHAOXEHHUIO JAUJIEPOB, 3aHATHIX pean3aiuen
CIIeMATU3UPOBAHHON (POTOMPOAYKIIMU, a TAKXKE CHAOKEHUIO TUCTPUOBIOTOPOB
4yepe3 MocpeTHUKOB. B aToM oTHOmeHnn no3uninu komnanuu Kodak cunpaee, uem
y Fuji, kotopasi cObIBaeT CBOW TOBap TOJBKO YEpe3 AWIICPOB, PEATHIYIONTUX
CHELHATU3UPOBAHHYIO (DOTOMPOTYKITHIO.

Mapketosiorn u Menemkepbl Kodak Norge nns cOopa umHbopManuu o
PBIHKE HUCIIOJIB3YIOT KaK BHYTPEHHHE, TaK U BHEITHUE UCTOYHUKH.

OCHOBHOM akIleHT B aHalu3e BHEIIHEeW uWH(OpManuK JeNaeTcs Ha
BBISIBJICHUE BJIQJICNIbIIEB (POTOOOOpY0BaHUs, 00pa3 >KU3HU M CIIOCOO jJocyra
MOTEHIIMATBHBIX MOTpEOUTENeH, a HE Ha TO, Kakue TPeOOBaHUS MPEIbSIBISIFOTCS
WHIUBUY ATbHBIMU TIOKYTIATESIISIMH K TIPOTYKITHH.

Bce kommanum, pabortaromiyie Ha pbhIHKE (OTOTOBAPOB, YOEKICHBI, YTO
KpOME TpPaJUIIMOHHBIX PHIHOYHBIX HCCIEIOBaHUM, HEOOXOAMMO HAMTHU CrIOCO0
0ojiee MOJHOTO BBISBICHHUS MOTPEOHOCTEW MOKymHaTeneldl M MX OTHOLICHHS K
TOPrOBJIE JaHHBIM TOBapoM. Ba)kHO 3HATh, KaKMM 00pa30M MOKYIaTelb BEIOMpaeT
doronpoaykuMi0 U Kakue (HaKTOpbl BIUSIOT HAa €ro BbIOOp, KakoBa pOJb
¢dororpaduu B KHU3HM MOKYyMHaTeNs, YTO O3HAYAeT MOKYyMKa A MOTPeOUTENs U
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KakoBbl ero TpeOoBaHus K oOcmykuBaHuioo. HeoOGxoaummbl wuccieaoBaHUs
KOHKYPEHTOB, YTOOBI UCIOJIB30BaTh UX MpEeUMyIecTBa. TOJIBKO TOTJa MOBBICUTCS
3¢ (PEKTUBHOCTH MAPKETUHTOBBIX IIPOIPAMM.

Menempkepbl  cuuTaroT, 4To A 3(PGEKTUBHOTO  IUIAHUPOBAHUS
MapKETUHTOBBIX MCCIICJOBAHUN CIIETyeT BBISBUTH NMPUOPUTETHBHIC HAMPABICHUSA,
BbIOpAaTh COOTBETCTBYIOIIME METOJbl cOopa uH(MOpMAIUU, HAMETUTh MYTU
IPAKTUYECKOTO UCIOJIb30BAHUS PE3YJIHTATOB aHAU3A

Bomnpocs! u 3ananus

1. Kakue 0OBbeKThI, METOJIbI U TJIaH MApPKETUHTOBBIX HUCCIEIOBAHUI BbI
MOJKETE MPEAJIOKUTH KOMIAHUU ?

2. Kakue xputepuu cerMeHTAaIlMU U CIoco0 BBHIOOpA IEIEBOT0 CErMEHTa
1€JIECO00PA3HO UCIIOIB30BaTh KOMIIAHUH?

3. Kakue kaHasbl cObITa SIBJISIOTCS OCHOBHBIMH HA JAHHOM PBIHKE U KaKUM
00pa3oM KOMITaHUsI MOXKET OKa3bIBaTh HAa HUX BIIMSIHUE?

4. KakoBsl kKoHKypeHTHBIE TpeumyliectBa Kodak Norge u xak ux MOKHO
MIPUMEHUTH JJI MO3ULIMOHUPOBAHUS €€ TPEITIOKEHUS?

9.dupma Harris Queensway MepBOHAYAIIbHO 3aHUMAajach TOPTroBJEH
koBpamu. B 1957 r. ona Bnagena numbe Tpems marazuHamu B JIonmone. JIBaxkibl
(¢upma npuHMMAaNa peuieHusl 0 AUBEpCU(PUKALNKA CBOeH nedarenbHocTH: B 1980 r.
OHa npuoOpena KOMIAHUIO MO MpoJiaxe MeOelr, U 3TO HOBOE OTIEJICHUE 4Yepe3
CEMb JIET UMEJIO yke OoJiee YeThIPEXCOT TOProBeiX Touek; B 1986 r. Queensway
npuodpena pupMy Mo npojaxe dJIEKTPOTOBAPOB U €Ille OJAHY KOMIIaHHIO, KOTOpast
3aHUMAaJIach TOProBjeil Msrkoi mebenbio. [Ipubbutb Gupmbr Queensway crana
CTPEMHTENIBHO pacTH, U eciu B 1986 r. oHa cocTtaBuia okosio 12 MiH. ¢. CT., TO
yepe3 ron mpeBbicuia 40 muH. ¢. cT. OgHAaKo yXyAIIEHHE YKOHOMHYECKON
KOHBIOHKTYPBI, CTaBIIIEe 3aMETHBIM yke B 1988 r., mpuBeno KOMIaHUIO K THOEIH:
NpuObLIb, TMOJYYEHHAss 3a TPU MOCIEAHUX TojAa, OblUla CBEIEHA K HYIIO.
OcHoBaTenb KOMIIAHUU, CAENIABIINNA COCTOSIHME HAa OyMe PO3HUYHOW TOPTOBJIM 32
MOCJIETHAE HECKOJIBKO JIET, MOKUHYJ cBoe Aetuiie. [Ipnodbperenus 1986 r. Obuin
nponansl. [lombiTka BoccTaHOBUTH KOMmaHuioo B 1990 r. mpoBamunace. B sToT
NepUoJ, BPEMEHU MpPOOJIEMbl KOMIIAHHMM BO MHOTOM 3aBUCEIM OT COKpAILCHUS
pacxonoB mnotpedutenei. B mpopaxkax mebenn U KOBpPOB 0Opa3oBalicsl 3acCTOM,
MOCKOJIbKY HOBBIE€ JOpPOTHE BellMd OOJIBIIMHCTBO CEMEH CTalo MOKyNaTh JIMILb
IIOCJIE U3HOCA CTAPBIX.

HccnepoBanue mokasano, 4To LIEeHbl Ha TOBaphl (hupMbl Queensway BIOJIHE
COMOCTAaBUMBI C YPOBHEM J0X0A0B notpedureneil. Ho koHkypupyromme Gpupmbl
yCTaHaBIMBaJ M OoJjiee TUOKHE IEHBbI, Mpeajaraid pa3sHOOOpa3Hble CKUIKH,
NpUBJIEKATEIbHBIE KPEIUTHI, MOAKPEIUIIeMble WHTEHCUBHBIM TMPOJBUKEHUEM
TOBapOB.

Haxopsice B Gonbiiom yobiTKe, hrupma Queensway HE MOTJIa CHUXKATh I[EHbI
ULl pocTa MpojJaX. A 3TO B CBOKO O4Yepelb NPAKTUYECKU JIMIIWAJIO €€
ACCUTHOBAHUI HA KOMMYHHUKALMOHHYIO MOJIUTUKY U KPEIUThl MOCTABIIUKAM, YTO
MX 3aMETHO HACTOPOXWIO. bblI0 OTMEYEeHO, 4YTO YIy4YlIEHHE Ju3aiiHa
MIPAKTUYECKH HE BIIMSAET HA YPOBEHb IMPOJAAXK, MO3TOMY PO3HUYHBIE TOPIOBLBI
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YAEISUIA OCHOBHOE BHHMMAaHHE CKJIaJaM, COCTOSIHUIO NPOJaX, KOJWYECTBY H
KauyecTBY NPEJOCTaBISEMBIX MOKynaTensM yciayr. Duiocodus KOMOaHUM —
npojgaBaTb TO, YTO JIETKO TMpojaercs, Oblla MpsSMO MPOTHBOIOJIOKHA
COBPEMEHHOMY MApKETHHTY.

OTpaciieBble MAPKETUHTOBBIE UCCIIEIOBAHUS MOKYIaTeNlel KOBPOB U MeOeu
MOKa3aJu, YTO 3T TOBapbl HAUMHAIOT MPUBJIEKaTh BHUMAHHUE JIIOJIEH, KOrAa OHU
nepee3 arT B HOBBIM JIOM. DTO MOTYT OBITh JIIOJH, BIIEPBbIC MOKYIAIOIIUE IOM
(HOBBIN WM TIepeCTPOEHHBIN). OOBIYHO OHUM PACIOJIaral0T CKPOMHBIM OIOJKETOM,
BBIOMPAIOT HEOOJBIIME KOMHAThI M BHUMATEIBHO OTHOCATCS K JIM3aiiHYy.
Mononoxenbl (WM coOuparomuecss TOXKEHUThCA) IMPEeANounTaoT Oosee
IPOCTOPHBIE KOMHATBHI KM JIoMa OOJIBLIOTO pa3Mepa, HECMOTpPS Ha CKPOMHBIN
Oropker. [lu3aiiH 17 HUX JOCTaTOYHO Ba)keH. PacTymme ceMbH, KOTOpbIE
MOKYIAIOT HOBBIM JIOM 0 HEOOXOIUMOCTH, 0O0JIEE COCTOATEIbHBI, MPEATIOYNUTAIOT
MHOTOKOMHATHBIE JIOMa C caJIoM. J[711 HUX I1aBHBIN OPUOPUTET — JETH, a MEOENb
— (YHKIIMOHAJIBHOE I0NIOJIHEHUE HHTEPhEPA.

Kareropus norpedureneil «Mbl ONSATh BABOEM» — JAETH YK€ MOKUHYJIU JO0M,
BO3MOKHOCTH BBICOKHME, OOJBIIOE YHUCIO TMPOCTOPHBIX KOMHAT, OO0Jblle
CBOOOZIHOTO BPEMEHM — 4YacTO [peBpallaeTcsi B KAaTErOpUI0 «BHOBb
YEIMHUBIIHUECS», MOKyHas KBapTUPY WM HEOOJBIION OJHOATAXKHBIM JOMHUK C
Bepangou. Ilpm moctaTodyHO BBICOKOM  JIOXOJE, MAJEHBKHX KOMHAaTax,
3HAYUTEITLHOM KOJMYECTBE CBOOOIHOTO BPEMEHH OHHM OCO3HAIOT, UTO C BO3PACTOM
UX J10X0J OyJeT YMEHbIIATHCS.

[ToTpeburenu nonanu mnoj BiausHUE QuUpPM, KoTopble B 80-€ roabl 4acTo
oOHoBisMM accopTuMmeHT. UM korga ¢upma Queensway crana HCIOJIb30BAThH
TAKTHUKYy CKUJOK C II€H, HE O0EecCrneyuB HaJIu4yhe HEOOXOJUMOTO acCOPTUMEHTA
TOBApOB B  XOpOIIO OOCTaBIIEHHBIX MarasMHax ¢ MpodecCUOHATbHBIM
o0cy’)KMBaHUEM, OHA OTIYTHYJIa MHOTHX MTOKyIaTEeNeH.

Kommanust ~ urHopupoBana  NPUHUUIBI ~ MapKETHHIA: OHa  HE
KOHCYJIbTHpPOBaJia MOKyNaTelied U He M3ydala MX NPEeANnoYTeHHs, a CTPEMUIIACh
JOCTUTHYTh POCTa MPOJAX, U3MeHsAA LeHbl. B 90-e ropl B CTpyKType KOMIIAHUH
He ObUIO U OTJela MapKeTHHTa, TaK KaK C YBOJbHEHHEM MHOTHX CHELHAIUCTOB B
TpyAHbIE AJ1s1 GUPMBI BpEMEHA OH MPEKPATHII CBOE CYIIECTBOBAHUE.

B xonne 80-x rofoB mpeanodyTeHUE aHTJIMHUCKUX MOTpeOutenei Medenu u
KOBPOB  XapakTEpPHU30BaJOCh  CIEAYIOIIMMU  MapaMeTpaMu: KayecTBO U
COOTBETCTBYIOIIASI €r0 YPOBHIO 1I€HA, THU3ailH U UMHIK (PUPMBI, JOJTOBEYHOCTD,
yCIIOBUE JJOCTABKU, O€30IIaCHOCTb.

B nepuon cnana, korjga cnpoc Ha KOBpbI U MeOenb ynai, (pupmMa HECKOJIbKO
M3MEHWIA HANpPABJICHHOCTh: OHA IbITAJach 3aBOEBATh CETMEHT IMOKYIATENEl Co
CPEIHHM YPOBHEM JOXOJOB M MEPEOPHEHTHPOBATIACH HA TOPTOBIIO CO CKHUIKON
BJ0JIb KPYITHBIX Marucrpajiei. Bckope TOprosius yiydiliniack, KOMIIAHHS CTajla
YAENIATh BHUMAHUE CEPBUCY, IU3aiiHy TOBapa, padoTe ¢ KiIMeHTaMd. Ee uMumk
KOMITAaHUH JUIsl IOTPEOUTENEN CO CPEHUM YPOBHEM J10XOJa Hayajl 3aKpEIIAThCA.
K coxaneHuto, HE XBaTWJIO HAJIMYHBIX CPEACTB U YIOBIETBOPEHUS HOBBIX
3alpoCcOB  YHHMBEPMAroB, B  pe3yjJbTaTe€ Yero H3MEHWICS  YpPOBEHb
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MIPENOCTaBIsAEMbIX MMM ycayr. Ho mokymarenenm cMymano HE TOJBKO 3TO:
KoMItanust Queensway, IpeIOCTaBIAIONIAsl CKUIKH, epecTasa ObITh TAKOBOM.

Bce 310 wmmmoctpupyer mnpoOsieMy MO3MLMOHUPOBAHUS, ITOHUMAaHMS
notrpedurenel 1 HeoOXOUMOCTH PEAKIIMM Ha UX MTOBEACHHUE.

Bormpocs! u 3ananus

1. KakoBbl 11e51€BBIE CETMEHTHI (hupMbl Queensway U €€ COOTBETCTBYIOIIEE
NO3ULIMOHUPOBAaHKE?

2. Kakum oOpa3zom ¢upma cTpeMHiaCh OXBaTUTh JIOIOJHUTEIbHBIE
CETMEHTBHI?

3. Kakue ¢akropsl B HanOOJIbLIEH CTENIEHN BIUSIIM HA IPUHATHE PEIICHUS O
IOKYIIKE€ Ha JJAHHOM DPBIHKE M KaK MCIIOJIb30BaJIa 3TO KOMITAHMS IS ITOBBIIICHUS
3 PEKTUBHOCTU CBOEH JIEATEIIBHOCTH?

4. KakuM 00pa3oM MOKET OBbITh H3YyYEHO OTHOLIEHUE IMOKyNaTeleu K
TOBapam KOHKYPHUPYIOIUX GUpM?

5. [IpennoxuTe MmyTH BBIXO/1a KOMIIAHUHN U3 CIIOKHOTO TOJIOKEHUS.

Kpurepuu oneHKH Ka4yecTBAa 3HAHUMN, YMEHHH U CPOPMHUPOBAHHOCTH
KOMIIETEHIUH CTYIeHTOB B PAMKAaX MPOMEKYTOYHOM aTTeCTALUH

Ornenka «5» (OTJIMYHO) BBHICTABIISIETCS, €CJIA CTYICHT NTOKA3bIBACT:

- r1yOoOKHe 3HaHMS IO TEOPETUYECKOMY BOIPOCY, BIIaJIe€T OCHOBHBIMU
MOHATUSIMU, TEPMUHOJIOTUEH;

- YMEHUS IPABUJIbHO, 0€3 OLIMOOK BHITIOHATh MPAKTUUECKUE 3a/IaHNS,

Takum 00pazoM, MpociekuBaeTcsi cPOPMUPOBAHHOCTh COOTBETCTBYIOIIMX
KOMITETEHIIUM, T.K. OTBET MOJIHBIN, I0KA3aTEIbHbIN, YETKUMN, TPAMOTHBIH.

Orenka «4» (XOpoIII0) BBICTABIISIETCS, €CIIU CTYACHT MTOKa3bIBACT:

- IyOOKMEe 3HAaHUS IO TEOPETUYECKOMY BOIPOCY, BJIAJEET OCHOBHBIMH
MOHATUSIMHU, TEPMHUHOJIOTHEH, HO JOMYCKAeT OTACIbHbIE HE3HAUUTEIIbHbBIC
HETOYHOCTH B (DOPMYIMPOBKAX, OMPEACIICHUSIX U T.I1.;

- YMEHUS BBINOJHATh MPAKTUYECKUE 3aJaHMs, HO JIOMYCKAaeT OTACIIbHBIC
HE3HAYUTEIbHBIC OIINOKHY;

B memoMm OTBET MOJIHBIM, AOKA3aTEIbHBIM, YETKUW, TPAMOTHBIA, T.€.
MPOCJICKUBACTCA CPOPMHUPOBAHHOCTH COOTBETCTBYIOIINX KOMIIETECHIIH.

Ouenka «3»  (YIOBIETBOPUTEIBHO) BBICTABISIETCS, €CIM  CTYJEHT
MMOKa3bIBAET:

- 3HAHUS MO TEOPETUYECKOMY BOMPOCY, BJIAJICET OCHOBHBIMU IMOHATHUSIMU,
TEPMHUHOJIOTUEH, HO JIOMyCKAET OLITUOKH;

- YMEHHUS YaCTUYHO BBITIOJIHATH MPAKTUYECKUE 3aaHuUs;

B uemom mpocnexuBaeTcss  CHOPMUPOBAHHOCTH  COOTBETCTBYIOIIUX
KOMIIETEHIMIA, OJHAKO OTBET HENOCTATOYHO IOCIEAOBATENIEH, JIOKa3aTelIeH,
IPaMOTEH.

OuneHka «2» (HEyAOBJIETBOPUTEIBHO) BBICTABISIETCS, €CIH CTYACHT HE
MMOKa3bIBAET:
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- 3HaHUS MO TEOPETUYECKOMY BOIIPOCY, AOMYCKAET OIIMOKHU, HE BBIACISAET
[JIABHOTO, CYIIECTBEHHOI'O B OTBETE;

- YMEHHUS MPaBUIIbHO, 0€3 OLTMOOK BBIMOIHITH IPAKTHUECKUE 3aaHNUS;

Takum oOpa3om, OTBET MOBEPXHOCTHBIH, 0€3/10Ka3aTeNbHbIH, TOMYCKAIOTCS
peueBble OLINOKH, T.€. KOMIIETEHIIUU HE C(DOPMHUPOBAHBI.
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